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1.001mue no10:KeHus.

Hacrosimuit [lopsimok paspadboran B coorBeTcTBUM DenepanibHbIM 3aKOHOM
ot 28.12.2013 roga Ne442-03 «O6 ocHOBaX COMUAIBHOTO 00CTYKUBAaHUS TpaXxaaH
B PO», ®enepanbHbiM 3akoHOM Pocculickoit @enepanuu ot 24.06.1999 r. Ne 120
«O0 OCHOBax CHUCTEMBbI MNPOPHUIAKTUKH O€3HAJA30PHOCTH M IPaBOHAPYIICHHI
HECOBEPILIECHHOJIETHUX», IocTaHoBiIeHneM [lpaBurensctBa  Huxeroponckon
obmactu ot 21.06.2016 1. Ne 377 «O mnpenocTtaBieHUU COIHAIBHBIX YCIYT
NOCTaBIIMKAMHU COLMAIBHBIX YCIYT HECOBEPILIEHHOJETHUM, WX POIUTEIAM
(3aKOHHBIM TIpeACTaBUTENSIM) B Hibkeropoackoit 06,1acTiy, yCTaBOM Y UpexKACHHUS.
1.1.Hacrosuuii [lopsimok ompenensieT yclOBUsSl NMPEIOCTABICHHUS COLUATbHBIX
yCIyr B CTallMOHapHOM ¢opme comuanbHoro oobcnyxupanus B I'BY «CPIH
Bauckoro paiioHa)» HECOBEPIIEHHOJETHUM.
1.2.ITonyyarensiMu colMadbHBIX YCIyr B CTallMOHApHOM (opMe coluanibHOro
OOCIY)KMBaHUSA SIBIAIOTCS  OTACJbHBIE KaTEropuu TrpaxkiaaH Poccuiickoit
@denepaliuu, WHOCTPAHHBIE TpaXAaHe M JHIla 0€3 TpakIaHCTBA, MOCTOSHHO
poXKMBaroIue Ha Tepputopuu Hrpkeropojackoil o6macTv, a Tak *e OEKEHIIbI
(mamee - TpaxaaHe, IIOJydYaTeJd COLMAJIbHBIX YCIYyr) U3  4YHUCHA:
1) mpu3HaHHBIX HYXJAIOUUMHUCS B COLIMATBHOM OOCIY>)KUBAaHUU B CTAI[MOHAPHOU
¢dbopmMe B cOOTBETCTBUU ¢ ITyHKTamu 1-7 yactu 1 ctateu 15 denepanbHOro 3aKoHa
ot 28 nekalps 2013 r. Ne 442-®3 "OO ocHOBax COUMAIBHOTO OOCIYKHMBaHUS
rpaxkaad B Poccuiickoit @eaepanun” HECOBEPIIEHHOJIETHUX JAETENH B BO3PACTE OT
3 o 18 mer;

2) MOMEUIEHHBIX B CIIELMAIN3UPOBAHHOE YUPEKACHUE 111 HECOBEPUICHHOIETHUX,
HYKJAIOIMIUXCS B COIMALHON peaduiIuTaIiu, MO0 OCHOBAHUAM, YKa3aHHBIM
B myHKTe 3 ctaThu 13 DeaepanbHoro 3akoHa oT 24 utoHg 1999 1. Ne 120-®3 "O6
OCHOBaX CHUCTE€Mbl NpPOPUIAKTUKKA OE3HAJ30pHOCTH U MPaBOHAPYUIECHUU
HECOBEPIICHHOJECTHUX " HECOBEPILICHHOJETHUX B Bo3pacte oT 3 a0 18 ner, u
npu3HaHHBIX B TedeHue 30 pabouux AHEH C AaThl MOMEIICHUS B y4YpexICHHUE
HYKJAIOIMKUMHUCI B COLMAIBHOM OOCIY>KMBaHUM B CTalMOHapHOM (opme B
COOTBETCTBUU C NMYyHKTOM 8 yactu | crateum 15 ®PepepanbHOro 3akoHa ot 28
nexabpst 2013 r. Ne 442-®3 "O6 ocHOBaX COIUATILHOTO 00CITY)KMBAaHUS TPAXKIaH B
Poccuiickoit @eneparun" mo o0CTOSATEIbCTBAM, YKa3aHHBIM B TYHKTE 2 CTaThH 13
®denepanbHOro 3akoHa oT 24 uioHs 1999 r. Ne 120-®03 "O6 ocHOBax CHUCTEMBI
npoUIaKTUKK O€3HaA30pHOCTH W IPAaBOHAPYUIEHUH HECOBEPIICHHOJIETHUX",
1.3.ConnanbHoe  0oOCHy)KMBaHME B CTAllMOHAPHOM (opMe  COIHMAIBLHOIO
00CTY>KMBaHUS BKJIIOYAET B C€0s 1ESITEILHOCTH 11O MPEIOCTABICHUIO COIIMAIBHBIX
YCIYr MOJy4aTeasiM COLMAIbHBIX YCIYT, KOTOpas HalpaBlieHA Ha YJIy4YIICHUE
YCJIOBUM MX KU3HEAEATEIbHOCTH.

1.4. Tlomywatento COUMAIBHBIX YCIYT MPEIOCTABISIIOTCA CIECIYIOIINE BUIbI
COLIMATBHBIX YCIYr B CTallMOHApHOW (opMe COIUATBLHOTO OOCTY>KUBAHUS:
1) counanbHO-OBITOBBIE, HAMPABJICHHBIE Ha MOJJEPKAHUE >KU3HEIAEATEIbHOCTU
noJryyarelieu COIIMATIBHBIX yCIyT B OBITY;
2) couuadbHO-MEIUIMHCKHE, HANpaBJICHHbIE, HA MOJJACPXKAHHE U COXpaHEHUE
3I0POBBS MOJyYaTesield COUUAIbHBIX YCIYT IMyTEM OpraHU3allK yXoja, OKa3aHus
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COJICUCTBHUS B MPOBEICHUHN O30OPOBUTEIILHBIX MEPONPUITHH, CUCTEMATHYECKOTO
HaOMIONCHUS  JJISI  BBISIBJICHUS  OTKJIOHEHHMH B COCTOSIHUM  3/I0POBbBSI;
3) couMaIbHO-TICUXOJIOTUYECKUE, MPEAyCMaTpPUBAIOIINE OKa3aHUE IMOMOIIN B
KOPPEKINU MCUXOJIOTUYECKOTO COCTOSIHUS MOJIydaTesIed COLUAIbHbIX YCIYT IS
ajanTauyd B COLMUAIBHOW cpele, B TOM YHUCJIE OKa3aHUE ICHXOJIOTHYECKOU
IOMOIIU aHOHUMHO c MCII0JIb30BAHHEM TenedoHa JOBEPUS;
4) conualibHO-TIEJarOrMYeCKre, HalpaBJICHHbIE HA MPOPUIAKTUKY OTKJIOHCHUHN B
MOBEJCHUU M  Pa3BUTUU JIMYHOCTH MOJIydaTelie COUMaIbHBIX  YCIYT,
dbopMHupOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM 4YHCIEe B cdepe nocyra),
OpraHu3alMi0 HX JO0CYra, OKa3aHHWE IOMOIIM CEMbE B BOCIHUTAHUU JETEH;
5) couuanbHO-TPYJOBbIE, HAMpaBJICHHbIE HAa  OKa3aHWE MOMOIIM B
TPYJOYCTPOUCTBE W B PEHICHUH APYTHX MpoOJieM, CBSI3aHHBIX C TPYAOBOU
ajanTraiuei;
6) couMalbHO-NIPABOBbIE, HAMPABIECHHbIE HA OKA3aHHE IMOMOIIM B MOJY4EHUU
IOpUINYECKUX YCIYT, B TOM 4YHUCJIE OECIIaTHO, B 3allUTe MpPaB W 3aKOHHBIX
UHTEPECOB nojyJaresnen COIMaTbHBIX YCIIYT;
7) ycIyru B LEJSIX MOBBIIIEHUS KOMMYHUKATUBHOTO IMOTEHIMANA MOJydaTenen
COLIMAJIHBIX YCIIYT, UMEIOINX OTPAaHUYEHUS KU3HEICATEIbHOCTH, B TOM YHUCIIC
JeTe-UHBAIN]IOB;
1.5. ConuanbHbie yCIyrd B CTallMOHAPHON (popMe COLMAIBLHOrO OOCTY>KMUBAHUS
IPEIOCTABIISIIOTCSA TOJIy4aTesIsiM COIMANIBHBIX YCIIYT TIPH MOCTOSSHHOM (Ha CPOK,
OTpeIeTICHHBIN UHAUBUAYAIBHOW TPOrpaMMOi ) KPYTJIOCYTOYHOM MPOKUBAHUU B
paMKax yCTaBHOM JAEATEIBHOCTH Y UPEKICHHUS.
1.6. YupexxaeHne oCylecTBISET CBOIO AEATEIBHOCTh B COOTBETCTBUHU € 3aKOHAMU
M WHBIMM HOPMATHBHBIMM IIpaBOBbIMM akTamMu Poccuiickori ®enepauuu u
Huxeropopckoii o0nactu.

2. IlpepocraBiieHne CONMAIBHBIX YCJIYT B CTALIMOHAPHOI

¢ opme counaabLHOr0 00CAYyKUBAHUS

2.1. OcHoBaHMEM /ISl NPENOCTABICHUS COLMAIBHBIX YCIYr B CTallMOHAPHOMN
dbopMe COIMaNIbHOTO OOCTY)KWBAHUS SIBJISICTCS JIMYHOE 3asBJICHUE MOIydaTems
COLIMANbHBIX YCIYr O TMPENOCTABICHUH COLUUANBHBIX YyCAyr 10 ¢opMme,
YTBEPXKICHHOM MpuKa3oM MuUHUCTEpCTBA Tpylda M COLMAIBHOM  3alUTHI
Poccuiickoit @enepannu ot 28 mapta 2014 1. Ne 1591 "OO0 yTBepxkaeHun Gpopmsl
3asBJICHUS O  TMPEAOCTABICHUU  COLMAIbHBIX  ychyr" (nanee-3asiBICHUE).
3a TMONy4YeHHEM COLMAIBHBIX YCIYr B CTAllMOHAPHOW (QopMe COLHATBHOTO
0OCTY>KMBaHHUA B YUPEKICHHE OT MMEHU HECOBEPIICHHOJETHETO peOCHKa BIIpaBe
o0OpaTUTbCS C 3asBJICHHEM €ro pOJAUTENU (3aKOHHBIC TIPEICTABUTEIIN).
K 3asiBJICHUIO puIararTcs CleyIoIue JOKYMEHTBI:
1) uHaUBUAYaAbHAS TPOrpaMMa MPEIOCTABIICHHS COIMAIBHBIX YCIIYT MO (opMme,
yTBepkaeHHOoM npukazom Muntpyaa P® ot 10 HosOps 2014 r. Ne 874 (nanee -
UIIICY) (3a uCKIIOUEHUEM CJIy4aeB, €CJIM HECOBEPIICHHOJETHUI TMOMEIIECH B
CHeHUaTN3UPOBAHHbBIC YUPEKICHHUS 111 HECOBEPUICHHOJETHUX, HYKIAIOLINUXCS B
colMaabHOM peaduIMTalNK, IO OCHOBAaHUSIM, YKa3aHHBIM B MyHKTE 3 cTaThu 13
®denepanbHoro 3akoHa oT 24 utoHsA 1999 r. Ne 120-®3 "OO6 ocHOBaX CHCTEMBI
npopHIaKTHKK OE3HAI30PHOCTH W IMPABOHAPYIICHUH HECOBEPIICHHOJIETHUX");
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2)xonust NOKYMEHTA, yIIOCTOBEPSIOIIETO JUYHOCTB;
3) 3aKiIr0ouYEeHHE MEAUIMHCKON OpraHu3anuu no popmMe, yrBep:KI€HHOW TPUKa30M
MunucrepcrBa 3apaBooxpanenus Poccuiickoin @enepanuu ot 29 anpensa 2015 r.
Ne 216H;

[To cBOEMY XKeNaHUIO TOTYYaTeN M COUUATBHBIX YCIYT (3aKOHHBIE MPEJICTABUTENN )
MOT'YT IPEJICTABUTh UHBIE JOKYMEHTHI, KOTOPbIE, 10 NX MHEHUIO, UMEIOT 3HAUCHUE
TUTSI 3a4MCIICHUS Ha coLManabHOE o0cy>KMBaHHUE.
[Tony4yaTens coLMaNbHBIX YCIyTr 00sI3aH CBOEBPEMEHHO B NMHCHBMEHHOU (Gopme
UH(OOPMUPOBATH MOCTABIIUKA COIUATBHBIX YCIYT 00 M3MEHEHUU OOCTOSITEIhCTB,
00yCIOBIMBAIOIINX IMOTPEOHOCTh B MPEAOCTABICHUU COIHMAIBHBIX YCIIYT.
Takke OCHOBaHHMEM ISl IPEAOCTABICHUSI COLUMAIBHBIX YCIYr B CTallMOHAPHOU
dbopme coruaabHOTO OOCTYKMBAHUS B MHTEPECAX HECOBEPIIICHHOJIETHETO peOeHKa
SABJISIFOTCS OCHOBAHUs, YKa3aHHbIE B MyHKTE 3 cTarhu 13 DenepalibHOro 3aK0Ha OT
24 wroHs 1999 1. Ne 120-®3 "OO6 ocHOBax CHCTeMbl NPODUIAKTUKH
0e3Ha30pPHOCTH W MPABOHAPYIICHUNA HECOBEPIIEHHONECTHUX", MO0 TMOJydeHHE
OT MEAMIMHCKHX, 00pa30BaTebHbIX MJIA MHBIX OpraHU3aliii, He BXOJALIUX B
CUCTEMY  COLHMAIbHOTO  OOCHyXHMBaHMs, HWHPOpPMALMK O  TpakIaHaX,
HY)KIAIOIIMXCS B NPEAOCTABICHUM CPOYHBIX COLMAIBHBIX YyCIyr (nanee -
PEJICTaBUTEIN ).

221lpn  npueme  3aiABKAU  OTBETCTBEHHBIM  pa0OTHUK  YUPEKICHUS:
1) uabopMupyeT moiydaTess COUMAIBHBIX YCIYT O MOPSAKE MPEIOCTaBICHUS
COLIMAJIBHBIX YCIYT B CTAIMOHAPHOM (hopMe COIMaIbHOro 00CTY>KUBaHUS, BUAAX,
CpOKaX, YCIOBHSIX HMX MPEIOCTABJICHUS, O MOJYYEHUH ATHX YCIYr OECIIaTHO;
2) aHaIU3UpPYET JOKYMEHTBI, MPEACTABICHHbIE B COOTBETCTBUHU C IMYHKTOM
2.1 HacTosAIIEro ITopsnka.
Cpoku peanuszanuu AEUCTBUM, IPETYCMOTPEHHBIX NOANYHKTaMHU | -2 HAaCTOAILIETO
NYHKTa HE JIOJLKHBI IPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIJICHUS 3a1BKH.

2.3. 3asBKa, IPEACTaBIECHHAs MOCTABIIUKY COLUUANBHBIX YCIYr B COOTBETCTBHUHU
c nyHktoM 2.1 Hacrosimero  Ilopsiaka,  perucTpupyeTcs  OTBETCTBEHHBIM
PabOTHUKOM yUPEXKIEHUS B ICHDb €€ MOCTYTIJICHUS.

2.4. B teuenue 1 paboyero HA C AaThl MOCTYIJIEHUS K MOCTABIIMKY COLIMATbHBIX
yCAYr 3asiBKU MEXKIY ITOCTABUIMKOM COLMAJbHBIX YCIYT U IOJy4YaTeseM
COLIMAJIBHBIX YCAYT (3aKOHHBIM MPEICTABUTENIEM) 3aKJIOYAETCA JOrOBOpP O
NPEIOCTABICHUN COLMAIBHBIX YCAYr B CTallMOHApHOM (opMe COLUAIBHOIO
oOcimyxuBaHus 1o (GopmMe, yTBEpPKIACHHOW MpuKazoM MUHHCTEpCTBA Tpyna H
couuanpHoil 3ammThl Poccuiickoit ®denepamuu or 10 Hosi6ps 2014 1. Ne
874H (nanee - JIOTOBOD).
Jlo mpu3HaHUS HYXJIAIOMIMMCI B CONUMAJIBHOM OOCIYXMBAaHUU B CTallMOHApPHOU
dbopMe HECOBEPIIEHHOJETHUX B Bo3pacte oT 3 1o 18 jeT, moMemeHHBIX B
CHEIHUATU3UPOBAHHBIC YUPEKICHUS 11 HECOBEPIIECHHOJETHUX, HYKTAIOUIUXCS B
CoLMaIbHON peaduIMTalMK, IO OCHOBAHUSIM, YKa3aHHBbIM B MyHKTE 3 cTaThbu 13
®denepanpbHoro 3akoHa oT 24 uwoHsA 1999 r. Ne 120-®3 "OO6 ocHOBaX CHCTEMBI
poPUITAKTUKHI 0€3Ha130pHOCTU u IpaBOHAPYLICHUI
HECOBEPIIEHHOJIETHUX " MTPEAOCTaBIEHUE UM COLIMATIBHBIX YCIYT OCYIIECTBISETCA
B COOTBETCTBUHM C WHIWBUIYAJIHHON TPOTrPaMMOil COIHMAIbHON peadbuivTanuu
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MOJTyYaTelIs COLMAJIbHBIX YCIIYT.
B caydae oOTCyTCTBHS 3aKOHHBIX IPEICTABUTEIIEM y HECOBEPUICHHOJIETHETO
MoJIy4aTesisi COUHANIbHBIX YCIYT, MPUHUMAEMOT0 Ha COIMaIbHOE 00CIyKHBaHUE,
JIOTOBOP 3aKJIFOYAETCS 10 UCTEUYEHHUIO CPOKA YCTPOMCTBA HECOBEPIICHHOJIETHETO B
CcOOTBeTCTBUM coO ctathaMu 64, 123 CemeniHoro koxaekca Poccuiickon
denepanuy opraHaMu OIMEKH u MONEYUTEIIbCTBA.
JloroBop coctaBisieTcsi B ABYX JK3eMIuisipax. OIHMH 3K3EMIUIIp Mepenaercs
NOJIy4aTeNi0 COUMANIbHBIX YCIYr. BTOpoil 3K3eMIUIsip XpaHUTCA y MOCTaBIIMKA
COLIMAJIbHBIX YCIIYT.
[Ipn 3akgoueHHH AOTOBOpa MOJYy4YaTedd COLUAIBHBIX YCIYr JOJIKHBI OBIThH
O3HAKOMJICHBI C YCIIOBUSIMU MPEIOCTABICHUS COLIMATBHBIX YCIYT B CTAllMOHAPHOM
dbopmMe coruaabHOTO OOCTY)KMBAHUS, MPaBUJIaMUd BHYTPEHHEr0 PaclopsaKa s
nojiy4yaTeseil COlMalbHBIX YCIYTr, MOJYYUTh HMH(OpMalMI0 O CBOMX IpaBax,
00513aHHOCTAX, BUAAX COLMAIBHBIX YCIYT, KOTOpbIe OyIyT UM MPEIOCTABICHBI,
CpOKax, MOPSAAKE, UX MPEAOCTABIEHUS, CTOMMOCTH OKa3aHUS 3TUX YCIIYT.

2.5. VYupexaeHHE BIpPaBE OTKa3aThb I[OJIYYATEI0 COLMAIbHBIX YCIYr B
MPEIOCTaBICHUN COLMAIbHBIX YCIYyI B CTalMOHApHOH (OpMe COIHMAIBHOTO
o0cIy>KHBaHU, B TOM qucie BPEMEHHO:
1) B cBA3M C HagM4YMEeM MEAUIIMHCKUX MPOTHUBOMOKA3aHUNM K TOJIY4EHHUIO
COLIMANbHBIX YCIYr B CTAallMOHApHOM (OpME COLMAIBHOrO OOCIyKHBaHUS,
MOATBEPAKICHHBIX 3aKIOYECHUEM YIIOJIHOMOYEHHOW MEIUIIMHCKON OpraHu3aluy;
2) B clly4ae HEMPEICTaBICHUS MOIY4YaTelIeM COLIMAIbHBIX YCIYT B COOTBETCTBUH C
HactosiuuM  [lopsigkoM cBegeHMH W JOKYMEHTOB, HEOOXOAMMBIX IS
NPENOCTABICHUS COLUUANBHBIX YCIYT, KOTOPBIE MOIYYaTellb COUAILHOM YCIYTH B
COOTBETCTBUU C JEHUCTBYIOLINM 3aKOHOAATEILCTBOM 00513aH MPEAOCTABUTD JINYHO.
2.6. Ha cnenyromuii pabounii 1eHb MOCe 3aKII0YEHUS JOTOBOPa OTBETCTBEHHBIM
pabOTHUK YYIPEKJICHUS BHOCUT CBEJCHHUS O MOJydaTesie COIUATbHBIX YCIYT IS
BKIJIIOUEHHSI UX B YCTAHOBJICHHOM MOPSJKE B PETUCTP MOJydaTeNael COLMaTbHbIX
YCHYT.

2.7. llpenocraBneHue COLMAIBHBIX YCIYT B CTAllMOHAPHOW (popMeE COIHAIBHOTO
00CITy>KMBaHUS MONYy4YaTesiM COLMAIbHBIX YCIYT OCYIIECTBIISIETCS C YYETOM HX
WHIUBUAYaNbHBIX TMoOTpeOHOocTel, ykazaHHbix B MWIIIICY, Ha ocHOBaHUM
JOrOBOpA.

2.8. B craunonapHoii ¢opMe conuaibHOro OOCIyKMBaHHS TPEIOCTaBICHUE
COLIMAJIbHBIX YCIYT 00ECIIEYMBAETCS YUPEKACHUEM B 00bEME YCIIYT, BKIFOYAEMbIX
B IlepedyeHb cOUMABHBIX YCIIYT, TPEAOCTABISEMBIX MOCTABIIMKAMH COLUAIbHbIX
yCIIYT, YTBEpKIeHHbIN 3akoHoM Hukeropojckoi obnactu ot 5 Hosiopst 2014 1. No
146-3 "O comumanbHOM  OOCITYy)XMBaHUM TpaxaaH B  Hmkeropoackoit
obnactu" (nanee - IlepeyeHnb), COOTBETCTBYIOIIUX CTAHAAPTY COLMAIBHBIX YCIYyT
CTaI[MOHAPHOTO COIMAJILHOTO OOCTY>KUBAHUS, SIBISIOMIEMYCS MPUIOKEHUEM K
Hacrosmemy  Ilopsaky  (manmee -  CraHgapT  COUMaIbHOM  YCIIYTH).
O0beM TmpenocTaBleHUs COLUAIbHOW YCIYrM B CTalMOHApHON ¢opme
COLIMATBHOTO  OOCHTY>KMBaHWUS HE  MOXET ObITh  MEHbIIE  00beMa,
OPEyCMOTPEHHOI'0 TMOJIy4aTeIl0 COLUUAIBHBIX YCIYT B COOTBETCTBHHM CO
Cranpaptom couuanbHoil ycayru B UTTICY.
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2.9. CoumasibHble YCIYTHU B CTAIIMOHAPHON (pOpME COLMAIBHOTO 0OCITYKUBAHUS B
YUPEXKIAECHUU MTPEAOCTABISAIOTCS OECIIIaTHO.

2.10. IlomymeBoil  HOpMaTuB  (PUHAHCUPOBAHMSI  COLUAIBHBIX  YCIYT,
OPEJOCTABISIEMBIX B CTAalMOHApHOM (opMe coIUanbHOrO0 O0OCTYKUBAHMUS,
yCcTaHaBJIMBaeTcs moctaHoBieHueM lIpaButenscrBa Huxeropoackoi odiactu.
2.11. Tlpu mony4yeHUn COIMANIbHBIX YCIIYT B CTAI[MOHAPHOU (popMe COIUaIbHOTO
oOCNy>)KMBaHUA  TOJy4YaTeId  COLHUAIBHBIX  yCIyr HMMEIT IMpaBO  Ha:
-YBAKUTEIIbHOE U ryMaHHOE OTHOLIEHUE;
-BBIOOP NOCTaBILMKA COLIMAJIbHBIX YCIIYT;
-MoJlydeHre OecCIIaTHO B JOCTYyHHOW (opme mHbOpManuMu O CBOUX MpaBax U
00513aHHOCTSAX, BUJAX COLMAIBHBIX YCIYT, CPOKaX, MOPSAKE U 00 YCIOBHSIX UX
IPEeI0CTaBJICHHUS, 0 MOJIyYEHUHN TUX yCIIyT OecriaTHo;
-0TKa3 oT peaoCTaBIeHUs COLIMAIbHBIX YCIIYT;
-obecrieueHrne  yClOBMM — MpeObIBaHUS B OpraHU3alUsIX  COLHUAIbHOIO
00CIy>KUBaHHUSA, COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUUYECKUM TPEOOBaHUSM, a
TaKKe Ha HaAJISKAIIHHI yXOJ;
-CBOOOJIHOE  TIOCCIICHHWE  3aKOHHBIMH  TPEACTABUTENSIMH,  aJBOKaTamH,
HOTApUyCcaMH, MPEACTABUTEISIMU OOIIECTBEHHBIX W (WMJIM) MHBIX OpraHU3allHi,
CBSILIEHHOCTY>KUTEJISIMU, a TAK)KE POJICTBEHHUKAMU U IPYTUMHU JIMIIAMU B THEBHOE

u BEUEpHEE BpEMSI;
-KOH(UJEHIIMAIBHOCTh MH(OpPMAIIMK JTUYHOTO XapaKTepa, CTaBIIeH H3BECTHOMN
npu OKa3aHUu YCIIYT;

-3aIUTY CBOMX MPaB U 3aKOHHBIX HHTEPECOB.
2.12. TllomyyaTtelb COUMAJIBHBIX YCIAYr HMMEET TMpPaBO OTKAa3aTbCi OT
IIPEIOCTABIICHHSI COLUAIBHBIX YCIIYT, B TOM YUCJI€ HAa ONpeJeleHHbIA cpok. OTKa3
oopMIIsIETCSl MTUCbMEHHBIM 3asBJICHUEM MOJIydaTelsi COUaIbHbBIX YCIYT Ha UMS
IUpeKTOopa yupexaeHus. [locTaBImIMK COLMAIbHBIX YCJIYr BHOCHUT OTKa3 B
UIIICY.

Otka3 moJiydaTenss COUMAIBHBIX YCIAYr OT COIMAJIbHOTO OOCIyXHBaHUS,
COLIMATBHOW YCIyTH OCBOOOXKIA€T TMIOCTaBIIMKA COIHAIBHBIX YCIYr OT
OTBETCTBEHHOCTH 32 NMPEOCTABICHUE COLUATIBHBIX YCIYT.

2.13. OcHOBaHUSMU TPEKpaIllEHUs] MPEAOCTABICHUS COLUAIBHBIX YCIYr B
CTal[MOHAPHOU dbopme COILIMATILHOTO 00 CITy>)KUBaHUS SIBJISTFOTCSL:
1) nucbMeHHOe 3asBJICHHE TMoJydaTesss COIUalbHBIX YCIyr 00 OTKa3e B
MPEIOCTaBICHUN COLUAIbHBIX YCIYyr B CTAalMOHAapHOH (OpMe COIHAIBHOTO
00CITyKUBaHUS;

2) OKOHYaHHE CpOKa IMPENOCTABICHUS COIMAIBHBIX YCIYT B COOTBETCTBUU C

UIIICY u (nm) HWCTECYCHUE Cpoka JIEUCTBUSA JIOTOBOPA;
3) HapylleHue MoJydaTesieM COIMAJIbHBIX YCIyr (IMpeAcTaBUTENIEM) YCIIOBUU,
IPEAYCMOTPEHHBIX ZIOTOBOPOM;
4) cMepTh mojy4aresis CONUAIBHBIX YCIYr WM JUKBUJIAIUMU (TMPEKPAICHU e
JIeSITeTTbHOCTH) MOCTaBIIMKA COIMAJIbHBIX YCIIYT;
5) pemieHue cyga O TPU3HAHUM TOJy4YaTessi COLUHAIBHBIX YCIyr O€3BECTHO
OTCYTCTBYIOIIUM IR0 YMEPIINM;

6) OCYKXACHHUC ITOJIYIATCIIsI COMUAJIBHBIX YCIYT K OTOBIBAHUIO HAaKa3aHUS B BUAC



JUIIECHUS CBOOO/IBI;
7) BO3HMKHOBEHHE y TMOJydaTels COIUAIbHBIX YCIYr  MEIUIMHCKHX
MPOTHUBOIOKA3aHUIN K TMOJYYEHHUIO COLMAIbHBIX YCIYr B CTallMOHApHON (opme
COLIMATBHOTO O0CTYKHUBAHMUS, TTOATBEPXKICHHBIX 3aKJIIOYEHUEM YITOJIHOMOUYEHHOU
MEIUIUHCKON OpraHU3aInu.
2.14. Tlpu HacTymieHUn OOCTOSITENhCTB, YKA3aHHBIX B MyHKTE 2.13 HaAcTOsIIETO
[Topsinka, 1OroBOp pacTopraercs U OTBETCTBEHHBIM Pa0OTHUK YUYpEKIACHUS HE
MO3/IHEE JIHSI, CJICIYIONIET0 3a THEM PACTOPKEHUS JOIOBOPA, BHOCUT CBEICHUS B
pPErucTp nojydareiaei COUUalIbHbIX YCIYT.

3. TpeOoBaHusl K 1€eATEJbHOCTH MOCTABIIUKA COLMATIBHOMI

yCJIyru B cpepe COUMAIBHOr0 00CJIyKMBAHUS

3.1. Ilpm mpegocTaBiEeHUH COLMAIBHBIX YCIYyr B CTallMOHAapHOW Qopme
COLIMAJIBHOTO 00cCITyKUBaHUS YUpEKICHUE 00s13aHO:
-OCYIIECTBISITH CBOIO  JIEATEIBHOCTH B COOTBETCTBHU C  (emepaibHBIM
3aKOHO/ATEJILCTBOM W 3aKOHOJATEJNbCTBOM  Hmkeropoackoit — obmacrtw;
-[IPENOCTABIATh COLMAIbHBIE YCIYry nonydaressiM B cootBercTBun ¢ UIIICY u
YCJIOBUSIMU JIOTOBOPOB, 3aKJIIOYEHHBIX C TOTy4aTEeIsIMUA UITU UX TPEICTABUTEISIMH,
Ha OCHOBaHMH TpeOoBanmii DenepanbHOro 3akoHa ot 28 aexadps 2013 1. No 442-
®3 "OO6 ocHOBax COIMAIBLHOTO OOCTYy)XMBaHUs TpaxkaaH B Poccuiickoi
Oenepanun';
-IPEIOCTABIIsATh OECIUIaTHO B JOCTYNMHOW (¢GopMe TMOoJydaresisiM WId HX
npencTaBuTeNnsiM uHpopManuioo 00 HMX TpaBax M OO0SA3aHHOCTSIX, O BHUIAX
COLIMAJIBHBIX YCIYT, CPOKax, MOpsSAKe M 00 YCJIOBHUSIX UX MPEIOCTABJIEHUS, O
MOJIyYECHUU ATUX yCIyT OecIIaTHO;
-ACIIOIL30BaTh WH(POPMAIIHIO O IMOJyJaTeNsiX B COOTBETCTBUHU C YCTAaHOBIEHHBIMU
3aKoHomatenbcTBOM  Poccuiickoin  ®denepani O NEPCOHAIBHBIX  JaHHBIX

TpeOOBaHUSAMHU 0 3aIUTE MEPCOHATBHBIX JIAHHBIX;
-IPEIOCTABIATh  CBEACHUS IS  (OPMHUPOBAHMS  PETUCTpa  IoJiydaTesnen
COIMAIbHBIX YCIYT;

-obecreunBarh MOMy4YaTeNIssM COACUCTBHE B MPOXOXKIECHUH MEIUKO-COLUAIBHOM
AKCIEPTU3bI, TPOBOJUMON B YCTAHOBJIEHHOM (pefiepalibHbIM 3aKOHOJATEIHCTBOM
nopsiike ¢eaepanbHbIMU  YUPESKICHUSIMU MEAUKO-COLMAIBHOW HKCIEPTU3bI;
-[IPEOCTABIAATh MOJY4YaTeasiIM BO3MOYKHOCTb NOJb30BATHCS YCIYTaMH CBSI3H, B
TOM 4YHCJe HH(POpMaIMOHHO-TEIICKOMMYHUKAIMOHHOW cetn "MHTepHer" u
yCIIyraMu IOYTOBOM CBSI3H, IPH MOJYYEHUHU YCIYT B OpPraHU3alUaX COLUUAIbHOIO
00CITyKUBaHUS;

-o0ecrneunBaTbh COXPAaHHOCTh JIMYHBIX BEIIEM W IEHHOCTEW moyydarenei;
oOecreyrnBaTh MOJy4YaTeIsIM BO3MOMKHOCTh IMOCEHIEHUS WX MPEICTaBUTEISIMU,
aJIBOKaTaMH, HOTapUycaMu, MPEICTaBUTEISIMU OOIECTBEHHBIX W (WJIM) WHBIX
OpraHU3alui, CBSLICHHOCIYXUTEISIMUA, a TAaKXKE POJACTBEHHUKAMH U JIPYTHMU
JAULAMU B JTHEBHOE u BEUEpHEE BpeMS;
-UCIIOJIHATH UHbIE 00S13aHHOCTH, CBSI3aHHBIE C pealli3alliel paB MnoJjiydyaresiel Ha
colraabHOE OOCTYKHBaHUE.

3.2. Ilpm mnpegocTaBi€HUM COLMUAIBHBIX YCIYr B CTallMOHApHOH Qopme
COLMAJILHOTO 00CITY)KMBaHUS, MOTYyYaTEN0 COIIMAIbHBIX YCIYT 00€CneYrBalOTCs:
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-Ha/1JIeK Al YXOI;
-0e30MacHble YCJIOBUSl TPOXKMBAHUSA U NPEIOCTABICHUS COLMUAIbHBIX YCIYT;
-co0JII0/IeHNE TpeboBaHU Y MPABUI MOXKapHOH 0€30MacHOCTH;
-co0to/ieHne TpeObOoBaHUN TOCYJAPCTBEHHBIX CAHUTAPHO-ITHUIEMUOIOTHYECKUX
MpaBUJI U HOPMATHUBOB.

4. OueHka Ka4ecTBa COUUATBHBIX yCJIYT
4.1. JlupekTop Yy4YpeKIEHHS HECEeT OTBETCTBEHHOCTh 3a OPraHU3alHio
KAUuE€CTBEHHOTO OKa3aHUsl YCIyr BCEMHU CTPYKTYPHBIMU TOAPA3JICJICHUSIMU U
paboTHUKAMU, ONIPEAEIISACT UX TTOTHOMOYHS, OTBETCTBEHHOCTh U B3aUMOJICHCTBHE.
4.2. COoTpyaHUKHU, TPEAOCTABISAIONINE COUAIBHBIE YCIYTH, HECYT OTBETCTBEHHOCTh
32 KauecTBO OKa3aHHbIX yciyr. OOS3aHHOCTH M NEPCOHANbHAs OTBETCTBEHHOCTD
COTPYZIHUKOB 33 OKa3aHHWE COLMAIBHBIX YCIYT 3aKPEMJISIOTCS B UX JOHKHOCTHBIX
UHCTPYKUHUSIX.
4.3. Tlpm oneHke KadyecTBa COLMAJIbHBIX YCIYr B CTallMOHApPHON Qopme
COIMAITLHOTO OOCITYKHBaHUS, TIPEIOCTABIISIEMBIX ITOTYIaTEISIM COITUATBHBIX YCIIYT,
UCIIOJIb3YIOTCS CIEAYIOIINE KpUTEPUU:
1) momHOTa mMPEAOCTaBICHUS COMHMATBHOW YCIYTH B CTallMOHApHOW ¢dopme
COLMATIBHOTO OOCIIY’KUBaHHsI, B TOM YHCJIE C YUETOM 00ObeMa MPEeAOCTaBISIEMbIX
COLIMAJIBHBIX YCIIYT, CPOKOB IIPEIOCTABJICHUS COLIMAIBHBIX YCIIYT, NUHBIX KPUTEPHUEB,
MO3BOJISIIOLIMX ~ OLEHUTh TMOJHOTY NPENOCTaBIEHUS  COLMAIBHBIX  YCIYT;
2) CBOEBPEMEHHOCTh MIPEAOCTABIEHUS COLIMAIIBHONW YCIIYTH, B TOM YHCIIE C YIETOM
CTEIECHH HYK/1a€MOCTH MOJTy4aTest COLIMAJIbHBIX YCIIYT;
3) pe3ynbTaTUBHOCTH (3(PPEKTUBHOCTH) MNPEIOCTABJICHUS COIUATBHON YCIyru
(YIaydllIEeHHUE YCIOBUM KU3HEAECATEIbHOCTHU MOTYy4YaTelisl COUUAIbHBIX YCIIYT).
4.4. OueHka KadecTBa OKa3aHMs COIMAIbHO-OBITOBBIX YCIYr BKJIIOYAeT B ceOs
OLICHKY:
1) xunoil mniomand, MPeaoCTaBIIEMON MOCTABIIMKOM COLUHAIBHBIX YCIYT, IO
pa3Mepam U APYTUM >KU3HEHHBIM TOKa3aTesaM (COCTOSIHUE 31aHUM U TTOMEILCHUH,
uxX KOM(OPTHOCTb), KOTOpas JOJDKHAa oOecreduBarh YA00CTBO MPOKUBAHUS
nojyyaTeneld COUMANbHBIX YCIYr, a TakKE€ YYHUThbIBaTh, IO BO3MOXKHOCTH,
dusznueckoe W TMCUXUYECKOE COCTOSHME, HAKJIOHHOCTH, TMCUXOJIOTUYECKYIO
COBMECTUMOCTh MPU PA3MEIICHUU NOJy4aTeIel COUMAIBHBIX YCIYI B JKHIIBIX
MTOMEIICHUAX (KkoMHaTax);
2) TOMENICHUM, TPENOCTABIAEMBIX JUIsl TMPEAOCTABICHUS COIMAIBHBIX YCIYT,
KOTOpBIE IO pa3MepaM, PacloNOKEHUIO U KOHPUTYpaIH JTOJDKHBI 00eCIIedrBaTh
BO3MOXXHOCTh OKa3aHHS BCEX BHJOB COIMAIBHBIX YCIYT C Y4E€TOM CHEIU(UKU
MOJIy4aTesell COUMaIbHBIX YCIYT, OTBEYAaTh CAHUTAPHO-TUTUEHUYECKUM HOpMaM H
TpeOOBaHUSIM;
3) mebenu u 000pyAOBaHUS, KOTOPBIE JOJHKHBI ObITh YIOOHBIMHU B MOJIb30BAHUH,
0JIOOpaHHBIMU C y4E€TOM (DU3UYECKOTO COCTOSHHS TMOJy4aTelaed COIMabHBIX
YCIIVT, OTBEYaTh CaHUTAPHO-TUTUEHUYECKUM HOpMaM;
4) MATrKOro WHBEHTAps, IMPEJOCTABISEMOrO MOJIY4aTeIsiM COLMAIbHBIX YCIYT,
KOTOPBIM JOJDKEH OBITh yIOOHBIM, COOTBETCTBOBAaThH POCTY U pa3Mepam
noJiy4gaTesiell CoIMalibHbIX YCIYT, OTBEUaTh CAHUTAPHO-TUTUEHUYECKUM HOpMaM U
TpeOOBaHUSM M, IO BO3MOXKHOCTH, HMX 3ampocaM 1o (acoHy U PAaCIBETKE;
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5) nuTaHMs, KOTOpPOE MAOKHO OBITh IPUTOTOBIEHO M3 J100POKAaYECTBEHHBIX
MPOAYKTOB, YIOBJIECTBOPATH MOTPEOHOCTH TMOJydaTesiell COLMANbHBIX YCIyr IO
KaJOPUMHOCTH, COOTBETCTBOBATh YCTAHOBJIIEHHBIM HOpPMaM IHUTaHUS, CAHUTAPHO-
TUTHEHUYECKUM TpeOOBaHUSM u HOpMawm;
6) OKazaHUs YCIYT, MPEIOCTABISIEMBIX IOTyJYaTeNIsIM COIMANbHBIX YCIYT, HE
CHOCOOHBIM K CaMOOOCITYKUBAHUIO, KOTOPbIE JOJDKHBI 00ECIIeUnBATh BBIIIOJHEHHE
HEOOXOAMMBIX TOJIydaTeNsIM COIMAIBHBIX YCIyr Mporenyp 0e3 NpUYuHEHHS
KaKoro-1mbo BpeAa WX 370POBBIO, (U3UYECKUX WU MOPAIBHBIX CTpagaHUi |
HEY100CTB;

7) UWHBIX COIHMAIBHO-OBITOBBIX  YCIYT, TPEAOCTABISIEMBIX IMOCTABIIUKOM
COIIMATBHBIX YCIIYT.
4.5. OneHka KauecTBa OKa3aHUsl COLMATbHO-MEIULIUHCKUX YCIYT BKIIOYAET B ceOs
OLICHKY:

1) cBOEBpeMEHHOTr0 U B HEOOXOAMMOM 00BEME BBITOIHEHUS TPOLIEAYD, CBA3AHHbBIX
C COXpaHEHHUEM 3/I0pOBbs MOIydaTeNeld COLMAIbHBIX YCIYT, MIyTEM OpraHU3allH
yX0/1a 32 HUMU C YYETOM MEIUIIMHCKUX [TOKa3aHUH, PU3NYECKOTO U ICUXUYECKOTO
COCTOSIHHS,;

2) mpoBEACHUA CHUCTEMAaTUYECKOT0 HAOMIOJCHHS 3a TMOTYy4aTelasiMU COIHAbHBIX
yCIOyr  JUIs  BBIABICHUS  OTKJIOHEHMM B COCTOSIHUM  HMX  3J0pPOBbS;
3) mpoBeAeHMsI TPOIENYpP, CBA3AHHBIX C COXPAaHEHHUEM 3JI0POBBS TONydaTesen
COLMABHBIX YCIYT, O3J0POBUTEIbHBIX MEPONPUATUN, KOTOPBIE JOJKHBI OBITH
OCYILIECTBJIEHBI C aKKYPaTHOCTBIO U OCTOPOKHOCTBIO 0€3 MPUUNHEHUS KaKOTr0-T100
Bpena MOJTy4aTeNsIM COIMATBHBIX YCIYT;
4) meponpusTUN MO KOHCYJIbTHUPOBAHMIO IMOJydyaTeled COUUabHBIX YCIyr IO
COLMATbHO-MEIMIIMHCKUM BOIIPOCaM, KOTOpBIE JOJDKHBI OOECIeurnBaTh OKa3zaHHe
KBaTM(UITUPOBAHHONW MOMOIIY TMOMYyYaTEeIsIM COLUANBHBIX YCIYT B MPABHILHOM
NOHMMAaHUU U PEIICHUU CTOSUINX Nepe]] HUIMU KOHKPETHBIX MPOOJIEM, CBSI3aHHBIX C
COXpaHEHUEM 3JIOPOBBS;
5) oka3zaHus TIOMOIIM B BBINOJHEHUU 3aHATUA MO aJaNTUBHOM (u3nUecKoit
KyJIbTYpe, KOTOopas JOJbKHA 00eCTIeYnBaTh OBIAJCHHE MOTYIaTeIIMUA COITMATbHBIX
yCIyr JAOCTYIHOIO M 0€30MacHOro MJisi 310pOBbS KOMIUIEKCA (PU3MUECKHUX
YIPaXHEHUH B LIEJAX €ro CUCTEMAaTH4ECKOrO BBIINOJHEHHUS Ul YKPEIUIEHHS MX
3JI0POBbS;

6)UHBIX COLMAIBHO-MEOUIIMHCKUX YCIIYT, MPEAOCTABISAEMbIX IOCTaBUIMKOM
COLIMATBbHBIX YCIIYT.

4.6. OueHka KayecTBa COLMAIbHO-TICUXOJIOTMYECKUX YCIYr BKIIOYAET B ce0s
OLIEHKY:

1) couMambHO-TICUXOJOTMYECKOTO  KOHCYJIbTHPOBAHUS, KOTOPOE  JIOJDKHO
00eCreunTh OKa3aHWE IMOJy4yaTeNlsIM COLHUANbHBIX YCIYr KBaJIU(PUIMPOBAHHOM
INOMOIIM MO HAJTAXUBAHUIO MEXJIMYHOCTHBIX OTHOLICHWM, B TOM 4YHUCIE IS
peaypeKICHUS U MIPEOIOTICHHUS CEeMEMHBIX KOH(JINKTOB;
2) ICUXOJIOTUYECKOW MOMOIIM, OKa3aHHE KOTOPOH TOJKHO MOMOYb IOJy4aTellto
COLMABbHBIX YCIYT PacKpbIThb U MOOWJIM30BATh BHYTPEHHUE PECYpPChI, PEUIUThH
BO3HUKIITHE COILMATBHO-TICUXOJIOTHUECKHE IPOOIIEMBI;
3) COUMAIBbHO-TICUXOJOTHYECKOr0 TaTpOHaXKa, KOTOPBIM JOJKEH Ha OCHOBE



CUCTEMAaTUYECKOr0  HAOMIONEHUS 3a MOJYy4aTeasiIMH  COLMAIBHBIX  YCIYyT
o0ecreunBaTh CBOEBPEMEHHOE BBISIBIIEHUE CUTYallUid ICUXUYECKOro JucKoMdopra,
JUYHOCTHOTO (BHYTPWJIMYHOCTHOI'0) MM MEXKIMYHOCTHOI'O KOH(IMKTA U APYTrUX
CUTYaLUH, YXYALIAOMNX YCIOBUS )KU3HEAEITEIILHOCTH MOJIy4aTeNIel COLMAIBHBIX
YCIIYT, B LEJSIX OKa3aHUs UM HEOOXOJUMBIX COLMATbHO-TICUXOJIOTHYECKUX YCIYT;
4) MHBIX COLMAIBHO-TICUXOJIOTUYECKUX YCIYT, MPEAOCTABISIEMBIX IMOCTABIIUKOM
COLIMATIBHBIX YCIIYT.

4.7. OueHka Ka4yecTBa COMAIbHO-TIEIArOrMYECKUX YCIYT BKJIFOYAET B C€0s1 OLICHKY:
1) counanbHO-IIENAaroru4ecKOil KOPPEKUUHU, OCYLIECTBIEHUE KOTOPOH JOJDKHO
oOecreynBaTh OKa3aHWE KBATU(PUUIUPOBAHHOW U 3((HEKTUBHOM IMeaaroru4eckoi
MOMOIIY, B KOTOPOW HYKJAIOTCS MOJTy4YaTeAH COIUAIbHBIX YCIYT, TOJy4aroliue
COLlMabHBIE YCIYTH B CTallMOHApHOW (opMe COIHAIBHOTO OOCTyXUBaHUS (B
dbopme Oecen, pa3bICHEHUH, peKoMeHaaIui);
2) ¢opmupoBaHMsS TO3UTUBHBIX HMHTEPECOB MONydaTeledl COLMAIbHBIX YCIYT,
OpraHu3alMIi0 HMX J0Cyra, KOTOpbIe IOJDKHBI OOECHeYMBaTh YAOBJIETBOPEHHE
COLMOKYJBTYPHBIX U JYXOBHBIX 3alpOCOB IOJy4aTeslel COIMalbHBIX YCIYr (Kak
B3pOCTBIX, TaK U JIeTeH), paclIMpeHne Kpyro3opa, chepbl OOIIeHNUs, MOBBIIICHUE
TBOPYECKOU AKTUBHOCTH IoJry4arene COLMAIBHBIX YCIYT;
3) MHBIX COLMAIBLHO-NIEAATOTMYECKUX YCIIYT, IMPEIOCTaBISEMbIX IOCTaBIIMKOM
COLIMATIBHBIX YCIIYT.

4.8. OneHka KadyecTBa COLMAIBHO-TPYAOBBIX YCIYTI BKJIIOYAEeT B CE0Sl OLICHKY:
1) xauecTBa yciyr, CBSI3aHHBIX C OpraHU3allel NOJYYECHHs WU COJNCHCTBHUEM B
nojiyueHun oOpa3zoBaHus U (WIM) KBaIM(PHUKAUMK HWHBAIMIAMU (B TOM YHCIIE
JNETbMHU-UHBAJINIaMU) B COOTBETCTBHM C HMX (PU3NYECKUMHU BO3MOXKHOCTSIMH U
YMCTBEHHBIMH CHOCOOHOCTSIMH, KOTOpPBIE ONpPEAEINAIOTCS TEM, B KaKOH CTENEeHH
CO3/IaHHBIE TIOCTABIIMKOM COLUMAIBHBIX YCIYT YCIOBUS JUJISl JOUIKOJBHOIO
BOCIIUTAHUS JIETEH-WHBAIUAOB M TOJYyYEHUS MMM IIKOJIHHOIO OOpa3oBaHUs, a
TaKXKe I TOJy4eHUsi 00pa30BaHUsl B3POCIBIMU HHBAIMIAMHU CIIOCOOCTBYIOT
YCHEIIHOMY M pEe3YyJbTAaTUBHOMY IMPOBEICHUIO BOCIHUTATENIBHOW pabOThl U
00y4eHHIO;

2) NpOBOAMMBIX MEPONPUATUI MO MCIOJIB30BAHUIO TPYIOBBIX BO3MOXKHOCTEM
[OJTy4aTesiel COLUaNbHbBIX YCIYT U 00yYEHHUIO UX JOCTYIHBIM Mpo(eccu OHAIbHBIM
HaBbIKaM, 170:¢ JIOCTaTOYHOCTh U CBOEBPEMEHHOCTB;
3) NOpOBOAMMBIX MEPONPUATUN [0 OKA3aHUIO IOMOIIM B TPYAOYCTPOMCTBE;
4) HHBIX COLUUAIBHO-TPYAOBBIX YCIYr, NPEIOCTABISIEMBIX MOCTABIIUKOM
COLIMATIBHBIX YCIIYT.

4.9. OneHka KadyecTBa COLMAIBHO-IIPABOBBIX YCIYTI BKJIIOYAE€T B CE0Sl OLICHKY:
1) okazanus nmoMomu B OQOPMIIEHMH M BOCCTAHOBJIEHHHM IJOKYMEHTOB, KOTOpas
JOJKHA 00ECIIeUnBaTh pa3bsCHEHUE MOJIy4aTEeNsIM COLIMATIBHBIX YCIIYT COACpKaHUS
HEOOXOUMBIX JOKYMEHTOB B 3aBUCHUMOCTH OT UX MpEAHA3HAUEHU S, U3JI0KEHUE U
HanucaHue (Impy HEOOXOJIMMOCTH) TEKCTa JIOKYMEHTOB WJIM 3allOJIHEHUE
(OopMEHHBIX 0JIaHKOB, HanucaHue COIPOBOJIUTEIBHBIX IUCEM;
2) 3¢ deKTUBHOCTH OKa3aHUsS FOPUIUYECKON MOMOIIM MOJIy4aTesisiM COLUaTbHbBIX
yCIIyT, KOTOpas JOJDKHA OOECIEeYUTh CBOEBPEMEHHOE M OOBEKTUBHOE pEIICHUE
CTOSLIMX Tepel TMOoJy4yaTeleM COLHUAIbHBIX YCIYyr MpPaBOBBIX MpoOJeM;



3) MHBIX COLMAJIbHO-TIPABOBBIX YCIYI, MPEIOCTABISEMBIX MOCTaBIIMKOM
COLIMATIBHBIX YCIIYT.

4.10. OuneHka KayecTBa YCIyI, OKa3aHHBIX B  LEIAX  [OBBILICHUSA
KOMMYHHMKAaTHBHOI'O NOTEHLIHAJIA IIOJIy4aTeJled COLUAIBHBIX YCIYr, HMMEIOIIHNX
OTPAaHUYECHHUS KM3HEACATEIbHOCTH, B TOM YHCIE JETeH-MHBAIMAOB, BKJIIOYAET B
cebs OIICHKY:
1) oOyueHuss WHBANUAOB (AETEH-WHBAIMUIIOB) TMOJIB30BAHUIO TEXHUYECKUMU
CpEeICTBAMM pPEAOUIIMTAIIMU, KOTOPOE JOHKHO pPa3BUTh y HMHBAIUIOB (AeTeil-
WHBAJIMI0B) MPAKTUYECKUE HABBIKW YMEHHSI CAMOCTOSTENBHO MOJIb30BATHCS ATUMU
CpEICTBAMHU;

2) mpoBeJEHUsI COLUUATbHO-PEA0MIUTALIMOHHBIX MEPONPUATUNA, KOTOPbIE TOJIKHBI
CHOCOOCTBOBAaTh ~ BOCCTAHOBIIGHHIO  COLIMAJIBHOIO  CTaryca  IOJydareseu
COLMAIBHBIX YCIIYT, UMEIOIIUX OTPAaHUYEHUS >KU3HENEATEIbHOCTH, B TOM YHCIE
JETEN-UHBAIN/IOB, YIYYIIUTh B3aMMOJEHCTBUE MOJIy4YaTessl COLUAIbHBIX YCIIYT C
00IIIeCTBOM;

3) oOyueHuss nmosiydaTeled COLMAIBHBIX YCIYI, HMEIOIUX OrpaHUYEHUs
KHU3HEACSITEILHOCTH, B TOM YHCIIE JETeH-UHBAIN/IOB, HABBIKAM MOBEJICHUS B OBITY
U OOIIECTBEHHBIX MECTax, KOTOpOe JODKHO obecreunBaTrh (HOpMUPOBAHUE
[OJy4aTelisi COLMAIbHBIX YCIYT KaK CaMOCTOSITENIbHOM JMYHOCTH, KYJIBTYPHOI,
BEXKJIMBOM, MPEITYCMOTPUTENHHONM U  OJarokenareibHOM B OTHOIICHUH K
OKPY’KaIOIlUM, a TaKkKe 00ydeHHsI BHYTPEHHEN NUCHUILIMHE JUYHOCTH, CIIOCOOHON
00CITYKUTb cebst B OBITOBBIX YCIIOBHUSIX;
4) oOydeHuss Tmolydareiaed COLHUANBHBIX YCIYT, HMMEIOIUX OrpaHUYCHUS
KU3ZHEJEATEIbHOCTH, B TOM YHCIIE JETEH-MHBAIMIOB, HAaBbIKAM KOMIIbIOTEPHON
IPaMOTHOCTH, KOTOPOE JOJDKHO pPa3BUTh Y IMOJy4YaTeled COLMAIbHBIX YCIYT
NPAKTUYECKME HABBIKM YMEHHSI CaMOCTOSITENIbHO IOJIb30BaThCS KOMIIBIOTEPOM;
5) MHBIX yCIyT, OKa3aHHBIX B LIEJSAX MOBBIILIEHUS] KOMMYHUKAaTUBHOIO MTOTEHIMAIA
noJjiyyaresiell CoManbHbIX YCIYT, MMEIOIIUX OIPaHUYEHUS )KU3HEACITEIIbHOCTH, B
TOM YHCIIEe JeTeH-MHBAJIUAOB, MPEJOCTABIAEMbIX MOCTABIIMKOM COI[MAIbHBIX
YCIIYT.

4.11. Iloka3arenu kauecTBa MPEJOCTABICHUS COLMAJIBHBIX YCIYT B CTALIUOHAPHOM
(opme colnanbHOro OOCITYKUBaHUS U OLIEHKA PE3yJbTaTOB UX MPEJOCTABICHUS B
YUPEXKICHUH ONPEIEISIOTCS MO pe3yabTaTaM MPEJOCTABICHUS COLMAIBHBIX YCIyT
IPUMEHHUTENBHO K KaKIOMY KOHKPETHOMY IOJIY4aTelt0 COLMAIBHBIX YCIIYT.

4.12. Pe3ynpTaToOM MNpeAOCTaBICHHS COIMAIBHBIX YCIYT B CTAllMOHAPHOW (opme
COLIMATILHOTO OOCIY)KUBAHUS ABIIAECTCA YIYUIIEHUE YCIOBUI KU3HEAEATEIbHOCTH
[I0JIy4aTessi COMAIBHBIX YCIIYT.




