[Npunoxenne Ne 1
YTBEPXIEHO

npukaszom ['BY «CPLIH Bauckoro MyHHIIMIIAJILHOTO OKpYra»
or 09.01.2025 r. Ne 68

INocynapcTBeHHOE 0I0/UKETHOE yUpexKIeHHe
«ConnanbHo-peatHIATANHOHHBIA HEHTP AT
HecoBepIIeHHoJeTHHX BaucKoro MyHHIIHNAJILHOTO OKPyra»

MOPSIIOK

M YCJIOBHS MPEI0CTAB/ICHHS CONHATBHBIX yCIyT
B CTAI(HOHAPHOH gopMe CONHATBLHOr0 00CIyKHBAHUSA

p.1. Baua, Hiwkeropoackoii odnacty

2025 rox



1.061mue nojiokeHus.

Hacrosmuii [Topsinok paspaboran B coorBeTcTBUU DeepanbHbIM 3aKOHOM
or 28.12.2013 roma Ned42-®3 «O6 ocHOBaxX COLMAIBHOIO OOCIYXHBaHUS
rpaxaad B PO», ®enepansHbiM 3akoHOM Poccutickoit ®enepanun ot 24.06.1999
r. Ne 120 «O6 ocHoBax cHcCTeMbl MNpoQHUIAKTHKH Oe3HAJ30PHOCTH U
NpaBOHAPYIIEHUH HECOBEpPIIEHHOJIETHUX», TocTaHoBIeHHeM IlpaButenbcTBa
Hwxeropoackoit obmactu ot 21.06.2016 r. Ne 377 «O mnpenocraBieHuH
COLIMAJIBHBIX YCIIYT MOCTaBIIUKAMH COLIMAJIBHBIX YCIYTI HECOBEPIIEHHOIIETHUM, UX
ponuTensM (3aKOHHBIM mpeacTaButensM) B Hukeroponackoi obnactu», ycTaBoM
VapexeHus.
1.1.Hacrosmuii Ilopsgok onpejenser yCJIOBHS NPEeIOCTaBICHHS COLHAJIbHBIX
ycinyr B crauuoHapHoi (opme couumansHoro obcmyxuBanus B I'BY «CPLH
Bauckoro MyHHUIUMIIATBHOIO OKPYra» HECOBEPLIEHHOJIETHUM.
1.2.Ilomy4arensiMi COLMANBHBIX YCIYr B CTalMOHApHOH (opMe COLMaNbHOTO
oOciTy)KMBaHUsI  SBJISIFOTCS ~ OTJENbHBIE KaTeropuu rpaxzaad Poccuiickoi
denepanuy, MHOCTpaHHBIE TpaxcAaHe M JMua 0e3 rpaxaaHCTBa, OCTOSHHO
NpoXuBarolue Ha Tepputopuu Huxeropoackoi obnacTu, a Tak ke OeXeHIbI
(mamee - rpaxzaaHe, IIOJydaTeld COLMAJIbHBIX YCIyr) M3  4HCIa:
1) npu3HaHHBIX HYKIAIOIIMMHCS B COLUATIBHOM 00CIy)KMBaHUM B CTallHOHAPHON
dopme B cooTBeTCTBHH ¢ NyHKTamHu 1-7 gactu 1 cratem 15, @enepansHOro
3akoHa oT 28 pmekabps 2013 r. Ne 442-®3 "OO6 ocHOBaX COLUAIBHOIO
obcnyxuBaHust rpaxzaH B Poccuiickoit ®enepanuu" HeCOBEpPLIEHHOIETHUX
nereit B Bo3pacte oT 3 1o 18 ner;

2) TOMEILEHHBIX B CIleLIMAJIU3UPOBAHHOE yupeKJIeHue st
HECOBEPIIEHHOJIETHUX, HYXJAIOIUXCS B COLUAIBHOM peaOunurtanuu, IO
OCHOBaHMAM, YKa3aHHbIM B IyHKTe 3 ctaThu 13 @enepansHOro 3akoHa or 24
uroHst 1999 r. Ne 120-®3 "O06 ocHoBax cucteMsl MpoduIakTHKu 6e3Ha30pHOCTH
U NpaBOHAPYLIEHUH HECOBEPLICHHOJIETHUX " HECOBEPILIEHHOJIETHUX B BO3PacTe OT
3 no 18 ner, u npusHaHHbIX B TeyeHue 30 pabodux AHeH ¢ AaThl NOMEIIEHUS B
yUYpexJeHue HYXIAIOIIUMHCS B COLMAIBHOM OOCIIy)KMBAaHUM B CTALlMOHAPHOM
(bopme B cOOTBETCTBUH ¢ MyHKTOM 8 yacTu 1 crateu 15 ®enepanbHOro 3aKoHa OT
28 nexabps 2013 r. Ne 442-03 "OO6 ocHOBax CONIMANBHOrO OOCITY)XHBaHHS
rpaxjaH B Poccuiickoii @enepauuu” no o6CcTosATENBCTBAM, YKa3aHHBIM B ITyHKTE
2 crateu 13 DenepanbHoro 3akoHa ot 24 uoHg 1999 r. Ne 120-®3 "O6 ocHoBax
CHCTEMBI PO UIaKTUKH Oe3HaA30pHOCTH %} IIpaBOHApyILICHUH
HEeCOBeplLIeHHOJIeTHHX";

1.3.ConnanpHoe obciy)XuBaHHEe B CTalMOHApHOW (oOpMe COLMAIBHOTO
o0cimyxuBaHMs BKIIOYaeT B ceOsd JIeATENLHOCTh II0  IPeA0CTaBICHHIO
COLMAJIbHBIX YCJIYTI IOJIy4YaTelsiM COLIMANBHBIX YCIyr, KOTOpas HalpaBjeHa Ha
yJIydllIeHHEe YCIIOBUH UX KU3HEAEATEIbHOCTH.

1.4. TlonyuaTenio COIMAIBHBIX YCIyr HPEAOCTABIAIOTCS CIEAYIOIIHE BHIBI
COLMAJIBHBIX YCIyI B CTAallMOHApHOM (QopMe couuanbHOro o0O0CITyKHBaHUS:
1) coumanbHO-OBITOBBIE, HANpaBleHHbIE HA TOAAEpPXKAHUE MXU3HENEATeIbHOCTH
noJiyqareseu COLIMAJIBHBIX yciyr B OBITY;
2) couManbHO-MEJULMHCKHE, HalpaBjeHHbIe, Ha IMOAJEP)KaHHE M COXpaHEHHE
3JI0pOBbs ITOJIy4YaTelIeH COLMUANBHBIX YCIYT IyTEM OpraHU3aLUy yYXO0/a, OKa3aHus



COJICHCTBHUS B MPOBEJACHUH 03/10POBUTENIEHBIX MEPONPHUSITUH, CHCTEMAaTHIECKOTO
HaOMIOJeHUss JUIsl  BBIABICHHS OTKJIOHEHWH B  COCTOSIHMM  3/10POBBS;
3) coumanbHO-NICHXOJIOTHYECKHE, NpeaycMaTpHUBalOllie OKa3aHWEe IIOMOIIM B
KOPPEKLHMH IICHUXOJOrHYECKOro COCTOSIHUS I0JIydaTesied COLMalbHBIX YCIyT s
ajanTalyyd B COLIMAJIbHOW cpele, B TOM 4YHCIE OKa3aHHE IICUXOJIOrHYecKOn
MIOMOILX aHOHUMHO c HCIOJIb30BaHUEM TenedoHa JIOBEPHSI;
4) couuanbHO-Ielaroruueckue, HarpaBpjieHHble Ha NPOQUIAKTHKY OTKJIOHEHHH B
MOBEJCHHH M Pa3sBUTHM JIMYHOCTH TMOJy4yaTelied COLMAIbHBIX  YCIHYT,
(opMHpoBaHUE y HUX MO3UTHBHBIX MHTEepecoB (B TOM 4mcie B cdepe pocyra),
OpraHu3alMil0 HMX JIocyra, OKa3aHHe IIOMOIIM CeMbe B BOCIIMTAaHUU HETei;
5) couManpHO-TPYAOBBIC, HaNpaBleHHbIE HA  OKa3aHWe IIOMOIIM B
TPYAOYCTPOWCTBE M B pEIIeHUHM JAPYruxX npobsieM, CBA3aHHBIX C TPYHOBOM
ajlanTtaluei;
6) couuanbHO-IPAaBOBbIe, HAlpaBieHHbIE HA OKa3aHHWE IOMOIIM B IOJYYEHUH
IOPHIMYECKUX YCIyr, B TOM 4Hcle OecriaTHO, B 3allUTe IpaB U 3aKOHHBIX
MHTEpPEeCcOB nosy4arenen COLIMAJIBHBIX ycuyr;
7) yciyru B LesiX NMOBBIIMIEHUsS KOMMYHHKATHBHOIO MOTEHI[HANA MOJydaTesei
COLIMAIBHBIX YCIYT, UMEIOIHUX OrpaHUYeHHUs )XU3HEAEATEIbHOCTH, B TOM YHCIIE
JleTeli-uHBAIH/IOB,; '
1.5. CoumnanbHble ycIayrd B CTallMOHApHOH (hopMe COLMATBHOrO 0OCITYy)KHBaHUS
IPEIOCTABISAIOTCS MOTy4YaTeNsIM COILMAIBHBIX YCIYT IMPH MocTOssHHOM (Ha CpOK,
OIpe/Ie/IEHHBIN WHAMBUAYAIBHOMN IPOrpaMMoii) KpyTrjIOCyTOYHOM ITPOKUBAHUH B
paMKax yCTaBHOMN JESTEEHOCTH YUpekIeHHUS.
1.6. VYupexneHue OCyIIECTBISET CBOIO JEATEIBHOCTh B COOTBETCTBHH C
3aKOHAaMH ¥ HHBIMM HOPMAaTHUBHBIMM TIPAaBOBBIMH aKTaMH PoOCCHICKOM
®enepanun 1 Hiwkeropoackoid 061acT.

2. IIpenocTaBiieHHe COHAJIBHBIX YCJIYT B CTAIIHOHAPHO#

(hopme connaNbLHOrO 00CTYKHBAHMS

2.1. OcHoBaHMeM Ui NPENOCTAaBIIEHHS COLMAIBHBIX YCIYr B. CTAIlHOHAPHOM
¢dopme coumanbHOro OOCIY)KMBAHHUS SBISETCS JHMYHOE 3asBIICHHE IOJy4aTelis
COLHAIBHBIX YCIYyr O IIPeJOCTaBJICHUHM COLMAIBHBIX YCIyr 1o Qopme,
YTBEP)KIEHHOM NpuKa3oM MuHucTepcTBa TpyAa M COLMAJBHOM  3alllUTHI
Poccuiickoii ®@enepanuu ot 28 mapra 2014 r. Ne 1591 "O6 yrBepxkaeHru Gpopmsl
3as8BJIEHHST O  TPEJOCTaBIE€HWHM  COLMANBHBIX  ycuyr" (manee-3asBIeHHE).
3a mojy4yeHHEM COLMANBHBIX YCIyr B  CTAlMOHAPHON (OpMEe COIMATLHOrO
obciy)KuBaHHUs B yUpeXk/eHHe OT HIMEHH HEeCOBEepIIEHHOJIETHEro pebeHKa BIpase
o0paTUTBCSI C 3asgBIEHHEM ero poauTeNd (3aKOHHBIE IPEJCTABUTENH).
K 3asBJICHUIO NpHJIaraloTcs cCleayrouue JIOKYMEHTBI:
1) uHAMBHyabHAs IPOrpaMMa MpefoCTaBIeH s COLUANBHBIX yCIyT 1Mo (Gopme,
yTBepXkeHHOM npukazom Muntpyzaa P® ot 10 Hos6ps 2014 r. Ne 8741 (nanee -
UIITICY) (3a ucKiIOYEeHHeM Clly4yaeB, €ClId HECOBEPIIEHHOJETHHH MOMEIIeH B
CTeLIHaTM3UPOBAHHEIE YUYPEXKACHUS ISl HECOBEPIICHHONETHUX, HYK/AIOLIMXCS B
COLIMATIbHOM peabuInuTallK, IT0 OCHOBAaHUSM, yKa3aHHBIM B IMyHKTE 3 crathu 13
@enepansHoro 3akoHa ot 24 uroHs 1999 r. Ne 120-®3 "O6 ocHOBax CHCTEMBI
npohuIakTHKH O€3HAJA30PHOCTH W NpaBOHAPYIIEHHH HECOBEPUIIEHHOJETHHUX");
2)konust JIOKYMEHTA, ' yAOCTOBEPSIOIIEro JIUYHOCTb;



3) 3aKiio4eHre MEMLIMHCKOM OpraHusaLuy 1o Gopme, yTBEPKIEHHOH IPHKa3OM
Munncrepersa 3apaBooxpanenus Poccuiickoii ®enepauuu or 29 anpens 2015 r.
Ne 216m;

[Io cBoemy ikemaHMIO TIONydYarend CONMANBHBIX  YCIYr  (3aKOHHBIE
MPEJICTABHTENN) MOTYT NpPEACTaBHTh HHBIE JOKYMEHTBI, KOTOphle, MO HX
MHEHHIO, UMEIOT 3Ha4YeHHe MJIs 3a4MCJIeHHs] Ha COLHAIbHOE 00CIy)XKUBaHHE.
[Tony4atens coumanbHbIX ycmyr o6s3aH CBOEBPEMEHHO B MHUCHMEHHOH (opme
MH(pOPMUPOBATH MOCTABIIMKA COLMAIBHBIX YCIyT 06 H3MEHEHHH 0GCTOSTENBCTB,
O0yCIIOBIMBAIOIMX MOTPEGHOCTs B INPEJOCTABIEHHH COLHANBHBIX  YCIYT.
Taioke ocHOBaHHWEM Ul MPEIOCTABICHHS COLMANBHBIX YCIYT B CTAMOHAPHOMN
dopme coumansHOro 06CHY)KHBaHHS B HMHTEpecaX HECOBEpPIICHHOJETHErO
pebeHKa sBIAIOTCA OCHOBaHMS, yKa3aHHbIE B MyHKTe 3 cTaThi 13 DenepanbHOTO
3akoHa oT 24 mroHs 1999 r. Ne 120-®3 "O6 ocHOBax cucTeMbl NPOMHUIAKTHKHA
Ge3Han30pHOCTH M MPaBOHAPYIIEHHWH HECOBEPIIEHHONETHUX", THGO MONyYeHHe
OT MEJMIMHCKKX, 00pa3oBaTebHBIX MM WHBIX OpraHM3alHil, He BXOISAIIHX B
CHCTEMY  COLHMAaJbHOrO  obciykuBaHHs, HHOOpPMALMK O  rpaxaaHax,
HYXIAQIOIMXCs B IPEJOCTABICHUH CPOYHBIX COIMANBHBIX yCiIyr (nanee -
NpPEeACTaBUTEIIHN ).

2.2.Ilpu  npueMe  3a’ABKM  OTBETCTBEHHBIH  paGOTHMK  YUpeKIECHHUS:
1) mHGOpMHpYeT mosnydyaTens COLMANBHBIX YCIYT O NOPSJIKE MpPeNOCTaBIeHHs
COIMANIBHBIX YCIIYT B CTALMOHAPHOM (OpMe COLManbHOro 06CTyKHBaHHS, BUIAX,
CPOKax, yCIOBHMAX HX IPEIOCTAaBICHHUS, O MOIYyYEHHH 3THX yCIyr GecrniaTHo;
2) aHaNu3UpyeT IOKYMEHThl, IpPEACTaBICHHBIE B COOTBETCTBHH C IYHKTOM
2.1 nacrosmero Ilopsinxa.
Cpoxku peanusanuu JeiCTBHI, IPeIyCMOTPEHHBIX MOAMYHKTaMH 1-2 HACTOSIIEro
IIyHKTa HE JI0JKHBI PEBBILIATE 15 MUHYT ¢ MOMEHTA MOCTYIUIEHHs 3asSBKH.

2.3. 3asBKa, npe/CTaBIeHHAs NOCTABIIMKY CONHATIBHBIX YCIYr B COOTBETCTBHM
¢ myHktoM 2.1 Hacrosimero Ilopsizka, perucTpupyercs OTBETCTBEHHBIM
pabOTHUKOM YUPEXX/IeHHS B [IeHb €€ MOCTYILICHHS.

2.4. B reyenue 1 paboyero nHs C JaThl NOCTYILUICHUS K TIOCTABIIUKY COLUATBHBIX
yCIyr 3asBKM MEXZY TIIOCTABIIMKOM CONMAIBHBIX YCIyr M IOJy4aTeleM
COUMAILHBIX YCIYT (3aKOHHBIM MpEJCTaBHTENeM) 3aKII0YaeTcs JOroBOp O
MPENOCTABICHUH COLHMANBHBIX YCIyr B CTallMOHApHOHW (opMe COIMANBHOrOo
obcnyxuBanus 1o (Gopme, YTBEPKIEHHON MPUKA30M MunucrepcTBa Tpyna u
coumanbHo# 3amuTel Poccuiickoit ®enepauuu or 10 HosGps 2014 r. Ne
874 (nanee - JOTOBOP).
Jlo npu3HaHUS HyXIAIOUMMCS B COLMATLHOM OGCITY)KHBAHUU B CTallMOHApHOMH
(opme HecoBepIIEHHONETHHX B Bo3pacTe OT 3 0 18 JeT, NOMEIEHHBIX B
CHICNMATM3UPOBAHHBIE YUPEHKACHUS JJISi HECOBEPIICHHONETHUX, HYKIAIOMUXCS B
COLMANbHON peabuInTallH, 0 OCHOBAHHAM, YKa3aHHBIM B IIyHKTe 3 crathu 13
®enepanbHoro 3akoHa ot 24 mioHs 1999 r. Ne 120-®3 "O6 0CHOBAX CHCTEMBI
NpoGHIAKTHKH Oe3Ha30pHOCTH u [IpaBOHAPYIIEHHIH
HECOBEPIICHHONICTHHX" IIPENOCTABIEHHE HM COLUAIBHBIX YCIYT OCYIECTBIAETCS
B COOTBETCTBHH C HMHAMBHIYaJIbHOW MPOrpaMMOIl COLMaNbHOM peabuIMTaLMU
oJIyqaTes COLIAJIBHBIX YCIIYT.
B ciydae oTcyTCTBHS 3aKOHHBIX MpeJCTaBUTENel y HECOBEpPIICHHOIETHEro



NoJryJaTesisi COUMaNbHBIX YCIyr, IPHHMMAeMOro Ha COLHalIbHOE 00CITy)KUBaHUE,
JOTOBOP 3aKJIF0YAETCs 110 UCTEYEHHUIO CPOKa YCTPOHCTBA HECOBEPIIEHHOJETHETO
B COOTBETCTBHU coO ctatbsimu 64, 123 CewmeiliHoro xoxaekca Poccuiickoi
®enepanuu opraHamu OTIeKH %} ONIEeYUTENIbCTBA.
HoroBop cocraBnsercs B AByX 5k3emruisipaXx. OIHMH 3K3eMIUISp IepenaeTcs
MOJIy4aTelll0 COLMANbHBIX YCIyr. BTOpoil 3K3eMIUISIp XpaHUTCS Yy IOCTaBIIUWKA
COLIMAJIBHBIX _ YCIIyT.
[Ipy 3aKmioueHMHM OOroBOpa MOJy4aTeNld COLMAIBHBIX YCIYI JOJKHBI OBITH
O3HAKOMJICHBI C  YCJIOBHSMM  IPEJOCTABICHMUS COLMAJNBHBIX YCIyr B
CTallHOHapHOH (opMe colHanbHOro OOCIY)KHBaHHS, NMPABUIAMH BHYTPEHHErO
pacnopsiika JJIsi 1oJjiydarejied COLHaJbHBIX YCIYr, MOJYyYUTh WHGOPMALMIO O
CBOMX MpaBaX, O0sA3aHHOCTSAX, BHJAAX COLHMAIBHBIX YCIYTr, KOTOpble OyayT UM
NpeJoCTaBlIeHbl, CPOKax, MOpsAKe, UX MPENOCTABICHHUSA, CTOMMOCTH OKa3aHHs
3THX YCIIYT.

2.5. VYdpexJeHue BIpaBe OTKa3aTh MOJy4aTell0 COLMAIBHBIX YCIyr B
NPEeAOCTaBIIEHHH COLMAIBHBIX YCIYr B CTalMOHAPHOK (opMe COLHAIBHOIO
obciyxuBaHus, B TOM qUcie BPEMEHHO:
1) B cBA3M ¢ HanW4YMeM MEQMIMHCKHX [POTHBOMOKA3aHHM K IOJYYEHHIO
COLIMANIBHBIX YCIYr B CTAallMOHApHOH (opMe COIHAIBLHOrO OOCITy)KHBaHMUS,
NOATBEPKACHHBIX 3aKJIIOYEHHEM YIOJHOMOYEHHONH MEIUIIMHCKOM OpraHu3alliu;
2) B ciayyae HENpeICTaBICHUS MOJydaTeseM COLHMANbHBIX YCIYT B COOTBETCTBHH
¢ HacrosmuM Ilopsakom cBeneHuid W JOKYMEHTOB, HEOOXOIMMBIX IS
NpeOCTaBICHHs COLMABHBIX YCIIYT, KOTOpPBIE IOTy4aTellb COLHAIBLHON YCIIyrH
B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM OO0S3aH MPENOCTABUTH
JIUYHO.

2.6. Ha cnenyromuii paGoumnii 1eHb 1oclie 3aK/IF04YEHUs 10r0BOpa OTBETCTBEHHbIH
paboTHHK y4pexJeHHs: BHOCUT CBEJIeHHS O IOJydarelle COLMANbHBIX YCIyr s
BKJIIOYEHHSI UX B YCTAHOBJICHHOM IMOpPSJKE B PETHCTP IMoJydaTesieil COLHaIbHBIX
yCIIyT. :

2.7. IlpenocrasieHne COIMANIBHBIX YCIYr B CTALMOHAPHON (opMe COIMATBHOTO
00CITy)KUBaHUS TOJy4aTesIM -COLIMAIBHBIX YCIIyT OCYIIECTBIISETCS C YYETOM HX
WHIUBUYalbHBIX nOTpedHOcTel, ykasaHHelx B MIIIICY, Ha ocHOBaHUHU
JIOTOBOPA.

2.8. B crauuonapHoi ¢opMme COLMANBHOrO OOCITYKUBAHHS MPENOCTABICHUE
COLMANBHBIX  yciIyr ofecneyuBaercs = yupexaeHHeM B obbeme yciyr,
BKJIFO4aeMbIX B [lepedyeHb coluanbHbIX YCIIyT, PeA0CTaBIsIEMbIX IIOCTABIIMKAMH
COLIMANIbHBIX YCIIyr, yTBepXJIeHHbIH 3akoHoM Hmkeropojackoit obnactu ot 5
HOsiOpst 2014 r. Ne 146-3 "O coumanbHOM OGCIYy)KMBaHHM TpaXIaH B
Hwxeropoackoit obnactu” (nanee - Ilepedyens), COOTBETCTBYIOIMX CTaHAApTY
COIMANIBHBIX YCIIYyT CTAlHOHAPHOI'O COLMAIBHOTO O0CITY)KUBAHUS, SBIISIOIIEMYCS
npuioxeHueM K Hacrositemy llopsaky (nanee - CrangapT conuanbHOM yCuyrs).
O0bem mpenocTaBieHHs CONMANBHON YCHYyrH B CTaUMOHApHOH (opme
COLMAIIBHOIO  OOCITY)KMBAaHMUS HE  MOXKET OBITh MeHbIIEe o00beMa,
NPeAyCMOTPEHHOIO TIOJY4YaTe/l0 COLHUAIBHBIX YCIYr B COOTBETCTBHH CO
Cranpaprom couuansHoit yenyru B UTITICY.



2.9. ConnanbHble yCIyTH B CTallUOHAPHOH (opMe COLMAIBHOrO 00CITyKUBaHUS B
YUYPEKACHUH NTPEOCTaBIAOTCS GeCIUIaTHO.

2.10. IlomymeBoii HopMaTUB (UHAHCHPOBAHHUS  COLMAIBHBIX  YCIYT,
MpEJOCTaBIsIEeMbIX B CTAllMOHAPHOH (OpMe COLHAIBHOrO 0O0CIy)KUBaHHS,
ycraHaBimMBaeTcs nocraHosnenueM IIpaBurensctBa Huxkeropoackoit obnacru.
2.11. Ilpu nmosy4eHUH COLHUANBHBIX YCIYr B CTALIMOHAPHOMN (JOpMe COLHUAILHOIO
o0Cny)XMBaHHsl ~ IIOJTy4aTeld COLMANBHBIX YCIyr MMEIOT I[paBO  Ha:
-YBaXHTEJIbHOE " ryMaHHOe OTHOILIEHHE;
-BBIOOD MOCTABIIMKA COLIMANIBHBIX YCIIYT;
-nojyyeHue OGecrulaTHO B JOCTYNHOH (opme MHGOpPMALUU O CBOMX MpaBax U
00513aHHOCTSX, BHJAX COLMAJIBHBIX YCIYT, CPOKax, MOpsiiKe U 00 YCIOBHSAX MX
npeaoCTaBleHHUs, 0 MOJyYeHHH 3THX yciyr OecninaTHO;
-0TKa3 oT NpeAoCTaBICHUS COLIMAIBHBIX YCIIyT;
-obecriedeHre  ycloOBHH  nNpeObIBAHWS B OPraHM3alUsX  COLMAIBHOIO
o0ciTy)KUBaHHsI, COOTBETCTBYIOIIUX CAaHHUTAPHO-THTHEHUYECKUM TpeOOoBaHMsM, a
TaKKe Ha HaJUIeKalui yXon;
-cBOOOJIHOE  TIOCEIeHHe  3aKOHHBIMH  NpPEJCTABHTENSMH,  aJBOKATaMH,
HOTapuyCaMM, NpPeACTAaBUTEISIMH OOILIECTBEHHBIX W (MJIM) MHBIX OPraHU3allui,
CBALICHHOCIY)XXHUTEIIIMH, a TaKK€ pPOJCTBEHHHKAMHM M JPYTrUMHU JIMLIAMU B

JHEBHOE H BeuepHee BpeMS;
-KOHQUICHIHAIBHOCT WHPOPMAIWMK JTMYHOTO XapaKTepa, CTaBIieil W3BECTHOM
npU OKa3aHUHU yCIIyT;

-3aIUTY CBOMX NPaB U 3aKOHHBIX HHTEPECOB.

2.12. Ilomy4aTenp COLMANBHBIX YCIYyr HMEET IMPaBO OTKa3aTkCs OT
NPEeOCTaBIeHHs COLMANbHBIX YCIYyr, B TOM 4YHCJIé Ha OIpeJeeHHbIH CpOK.
Orka3 odopmisieTcsi MHCBMEHHBIM 3asBICHHEM IOJIy4YaTess COLUAIbHBIX YCIyT
Ha UMS JUpeKTopa yupexaeHus. [loctaBuiuk conpanbHBIX YCIYT BHOCHT OTKa3 B
UITTICY. ;

Orka3 nomyyarens COUMAIBHBIX YCIYr OT COLHMAIBHOIO OOCIyXKHBaHHS,
COLMAJIBHOM yCIyrd OCBOOOXKIAeT IIOCTABIIMKA COIHMANBHBIX YCIyr OT
OTBETCTBEHHOCTH 3a MPEJ0CTaBIeHUE COLMABHEBIX YCIYT.

2.13. OcHOBaHMSMH NpEKpalleHus INpPeJOCTABIEHHUS COLMANBHBIX YCIyr B
CTallHOHApPHOM bopme COLIMAIBHOTO obciTy)KUBaHHUS SIBJISIFOTCSL:
1) nuceMeHHOe 3asBIEHHME IMOJNy4arels COLMAIBHBIX YCIyr o6 oTkase B
MPEJOCTaBICHUH COLMAJbHBIX YCIYr B  CTalMOHApHOH (opMe COUUanbLHOro
006CIy)KUBAHHS; |

2) OKOHYaHHME CpOKa IPEJOCTABJIEHHs COLMANbHBIX YCIYr B COOTBETCTBHH C

UTITICY U (unm) HCTEYEHHUE cpoka JIeCTBUS JIOroBopa;
3) HapylleHHe INOJy4aTej]eM COLHMANBHBIX yciyr (TpeicTaBUTeNeM) YCIIOBHIA,
IIPeAYCMOTPEHHBIX JIOrOBOPOM;
4) cMepTh MOMydYaTeNs COLHMANBHBIX YCIyr HJIM JIMKBHAAUMH (IpeKpalieHHe
IeATeIbHOCTH) ITOCTaBIIHUKA COILIHAJIBHBIX yCIIyT;
5) pemieHMe cyaa O NPH3HAHHWK MOJNyYarels COLHMAJbHBIX YCIyr 6Ge3BecTHO
OTCYTCTBYIOIIUM WITH yYMEpIIHM;

6) OCYXJC€HHUE IOJydaTelid COLHAJIBHBIX YCIYT K OTOBIBAHHIO HAKA3aHHS B BHUIIC
JIUIIICHHU A CBOﬁO,IlI:I;



7) BO3HHUKHOBEHHE Yy TIONydaTesis COLMAIbHBIX YCIYyr MEJMIHHCKUX
NMPOTHBONOKA3aH!UH K IMONyYEHHIO COLMATBHBIX YCIyr B CTallMOHapHO#H Qopme
COLMATIBHOTO 00C/TyKMBaHHs, OATBEPIKACHHBIX 3aKII0UEHHEM YIIOJTHOMOYEHHOM
MEIULIMHCKON OpraHu3aluH.

2.14. Tlpu HacTyIUIEHUH OOCTOSTENBCTB, yKa3aHHBIX B IyHKTe 2.13 Hacrosmero
ITopsifika, JOrOBOp pacTOpraercs M OTBETCTBEHHBIH PabOTHHUK Y4YpPeKIEHUS He
no3jHee JHs, CIEeAYIOMEro 3a JHEM pacTOPXKEHMs JI0roBopa, BHOCUT CBEJICHHS B
perucTp rnojy4aTesei ColHaibHbIX yCIyT.

3. TpeGoBanus K AesiTeJIbHOCTH NOCTABIIHKA COLHAILHON
yciayra B cepe couuanbHOro 00cayKHBaHus

3.1. TIpum NpefOCTABIGHMHM COLMAIBHBIX YCIYyr B CTAalMOHApHOW Qopme
COLIMATIBHOTO obcy)XuBaHUS ydpexaeHue 00s13aHO:
-OCYIECTBIATH CBOK [ESTENBHOCTH B COOTBETCTBHM C  (helepaibHbIM
3aKOHOJATENECTBOM M 3aKOHOoJAaTenbcTBOM — Hibkeropojckod — obnactw,
-IIPeIOCTABIATH COLMAbHBIE YCIyTH mosydatensM B coorBetcTBuy ¢ UIITICY 1
YCIOBUSMH  JOTOBOPOB,  3aK/IIOYEHHBIX €  MOJNy4YaTeslssMH  HIM  HX
TpeICTaBUTENSIMM, Ha OCHOBaHWM TpeGoBaHui DenepaibHOro 3akoHa oT 28
nexabpst 2013 r. Ne 442-®3 "O6 ocHOBaX COLMAIBLHOrO 00CIY)KHUBAHUS IPaXIaH
B Poccuiickoii ®denepanun';
-MIPeIOCTABATh OeCIUIaTHO B JOCTyNHOW ¢Qopme moiydaTeisM HWIH HX
npeacTaBuTeNsM HHGoOpMammio 00 MX mnpaBax M 00sA3aHHOCTIX, O BHZAAX
COIMANBHBIX YCIYT, CpOKax, Mopsake X 00 YCIOBHSX HX IMPENOCTaBIeHHs, O
MOJyYEeHUH 3THX yCIyr OecmiaTHO;
-MCIOB30BaTh  WHGOpMANMIO O  [oJydaTeslsX B~ COOTBETCTBHH  C
YCTaHOBJICHHBIMH 3aKOHOZIaTeNbcTBOM Poccuiickoit Penepaiiui 0 NepcoHaIbHBIX
JaHHBIX TpeOOBaHUSIMHU 0 3aIuTe NepPCOHANIBHBIX JaHHBIX;
-NIpe/IOCTaBJIATh  CBeleHHs Uil (OPMHUPOBAHMS PpErMCTpa IoJydaTesien
COLIMAJIBHBIX ¢ YCIyT;
-obecreyuBaTh MOJTy4YaTessiM COJEHCTBHE B IMPOXOXKACHUU MEAMKO-COIMAIBHON
3KCIIEPTH3bI, IIPOBOMMON B YCTAHOBJIECHHOM (hejiepaibHbIM 3aKOHOAATEIbCTBOM
nopsake (QeaepasbHBIMA YYPEIKACHUSIMU MEJUKO-COLMAIBHOM OKCIIePTU3BI;
-TIPEeJIOCTABIATE TOJIydaTessiM BO3MOXXHOCTH II0JIb30BAThCS YCIyraMH CBS3H, B
TOM uHcie WHPOPMALMOHHO-TEJEKOMMYHUKAMOHHONH cetn "MHTepHer" u
yCIIyraMy TOYTOBOM CBSA3H, IPH MOJyYEHUH YCIIYT B OpraHU3aliiX COLUaIbHOIO
o0CITyKUBaHUS,; :

-o0ecrieunBaTh COXPaHHOCTh JIMYHBIX Belled M IEHHOCTEH IoJIy4YaTese;
obecreunBaTh MOJTy4YaTeNsM BO3MOXKHOCTH IIOCELIEHHUS HMX IPEICTaBUTENSAMH,
a/[BOKaTaMy, HOTApUyCaMH, INpPEeACTaBUTENSAMH OOIIECTBEHHBIX M (WIM) HMHBIX
OpraHu3anui, CBSALICHHOCIYXUTENIIMH, a TaKKe POJCTBEHHHKaAMH M APYyTHMH
JTULAMH B JHEBHOE H BeYyepHee BpeMmsi;
-MCTIOJIHATH HHBIE 00S3aHHOCTH, CBSI3aHHBIE C peaii3alueil pas nojiyJyaresien Ha
coluaabHOe 00CTy)KUBaHHE.

3.2. Ilpu npenoCTaBieHWH COLMAIBHBIX YCIyr B CTallMOHApHOH (opme
COLMAIBHOTO 06CTyKHUBaHHS, MOJIy4aTeN0 COLMANBHBIX YCIYT 00eCe4YnBatoTCs:
-HaJJIexalun YXOZ;
-0e30MacHble YCJIOBUSI TNPOXHUBAaHUS W IPEJNOCTaBJICHUS COLHANBHBIX YCIYT;



-cobuoieHne TpedoBaHU U NpaBul [10YKapHOU OesomnacHocTH;
-cobmoneHre TpeOGOBaHUN TOCYNapCTBEHHBIX CaHUTAPHO-3ITHIEMUOIIOTHYECKUX
NpaBHJl U HOPMAaTHBOB.

4. Ouenka Ka4yecTBa COUHAIBHBIX YCJIYT
4.1. JlupekTop y4YpeKJIeHHs HeceT OTBETCTBEHHOCTh 3a OpraHH3alUio
Ka4eCTBEHHOI0 OKa3aHHUs YCIYylr BCEMHM CTPYKTYPHBIMH IIOJpa3felieHHUsIMU H
paboTHHKaMH, ONpeaeNsieT HX NOTHOMOYHS, OTBETCTBEHHOCTh U B3aUMO/ICHCTBHE.
42. CoTpyaHUKH, MNpeNOCTaB/sIONMEe  COLMAJbHblE  YCIYrdH,  HecyT
OTBETCTBEHHOCTh 3a KauyeCTBO OKa3aHHBIX yciyr. OOsS3aHHOCTH U NepCOHAJIbHAs
OTBETCTBEHHOCTH COTPY/HHKOB 3a OKa3aHHE COLMAJIBHBIX YCIIyT 3aKpeIuisiioTcsl B
UX JOJDKHOCTHBIX MHCTPYKUHMSAX.
4.3. Ilpu oneHke KadecTBa COLMAIBHBIX YCIYr B CTalMOHapHOH ¢dopme
COLMAJILHOTO OOCIY)KHUBaHHS, IPEJOCTABISIEMbIX IOJIyYaTeIsiM COLMAIBHBIX
yCIyT, UCIIOJNIB3YIOTCS crienyouue KPUTEpHUH:
1) nmonHOTa mNpeaOCTaBIEHUS COLMAIBHOM YCIYrd B CTAallMOHApHOU Qopme
COLIMAJIBHOIO OOCITY)KMBaHHS, B TOM HYHCIIE C y4eToM o0beMa NpeoCTaBIIIEMBIX
COLMANIBHBIX YCIIYI, CpPOKOB MpPEIOCTaBICHHS COLMAIbHBIX YCIYI, HHBIX
KpUTEPHEB, IIO3BOJSIONIMX OLEHUTHh IOJHOTY MPeJOCTaBI€HHUs COLMAIBHBIX
yCayr;
2) CBOEBPEMEHHOCTH TPEIOCTABIEHUS COLUAIBHOMN YCIYTH, B TOM YHCIIE C YYETOM
CTETEeHH HYKJIaeMOCTH MoTydarens COLMAIBHBIX yCIIyT;
3) pesynsTaTUBHOCTH (3P (PEKTHBHOCTH) IPENOCTABIEHUSI COIMAIBHON YCIyI'
(ymaydieHHe yCIIOBHHN KU3HEAEATEFHOCTH MOTydaTelisi COMUAIBHBIX YCIIYT).
4.4. Onenka kayecTBa OKa3aHUS COLMAIBHO-OBITOBBIX YCIYI BKJIIOYaeT B ceds
OLICHKY:
1) Xujoi momaay, NpeJoCTaBIsIeMOM ITOCTABIIMKOM COLMANBHBIX YCIYT, IO
pasMepaM M JIpYruM )XU3HEHHBIM IOKa3aTelssiM (COCTOSIHHE 3[JaHUi U NTOMEILeHHH,
X KOoM(OpTHOCTB), KOTOpas JOKHa obecreyuBaTh YHOOCTBO IPOXKHBAHHS
IojlyJartesie COIMAIbHBIX YCIyr, a TakXe YYHUTBIBaTh, IO BO3MOXXHOCTH,
buspyeckoe W INCHXUYECKOE COCTOSHHE, HAKJIOHHOCTH, IICHXOJIOIHYECKYIO
COBMECTUMOCTh ITPH pa3MELIECHUH IOJydaTesled COLMalIbHBIX YCIYr B JKHJIBIX
NIOMEIIEHUsX (komHaTax);
2) mnoMemeHuH, NpeNoCTaBIsIeMBIX JUIs TPEJOCTABIICHHS COLMAIBHBIX YCIYT,
KOTOpBIE 1O pasMepaM, PacloIOKEHHIO U KOHPUTypaluu J0JDKHBI 00ecrieunBaTh
BO3MO)KHOCTh OKa3aHHs BCEX BHMJIOB COLMAJBHBIX YCIYr C yYETOM CreuupuKu
MmoJry4aTesield COLMaIbHbIX YCIIyT, OTBEYaTh CAHUTAPHO-TUTHEHUYECKHM HOPMaM U
TpeOOBaHUM;
3) mebenu u 060pyOBaHUS, KOTOPBIE AOKHBI OBITH YIOOGHBEIMH B TOIL30BaHHH,
MOoJ0OpaHHBEIMH C Y4eTOM (H3HYECKOr0 COCTOSIHHS MOjydaTeseidl COolMaNbHBIX
yCIyT, OTBeYaTh CaHUTApHO-TUTHEeHUYECKUM HOpMaM;
4) MArKOro HHBEHTapsi, NpPeJOCTaBISEMOro MOJy4arelsM COLHMANBHBIX YCIYT,
KOTOpBId JOJDKEH OBITh YHOOHBIM, COOTBETCTBOBATH pOCTY H pasmepam
noJty4atesiel COLUaIbHbIX YCIIyT, OTBEYaTh CAHUTAPHO-THTHEHUYECKHM HOPMaM |
TpeOOBaHMsAM M, 110 BO3MOXHOCTH, HX 3ampocaM IO (acoHy H pacCIBETKE;
5) nuTaHHs, KOTOpO€ [OKHO OBITh NPHUTOTOBIEHO U3 J0OpOKAYECTBEHHBIX
MPOAYKTOB, YJOBJIETBOPATH IOTPEOHOCTH IOJydaTeseill COLMAIBHBIX YCIYr IO



KaJIOPHMHOCTH, COOTBETCTBOBATh YCTAHOBIIEHHBIM HOpPMaM ITUTaHHs, CAHUTApHO-
THTHEHUYECKHUM TpeboBaHHUsIM U HOpMaw;
6) OKa3aHWs YCIyr, INPEeIOCTABISEMBIX IOJNy4aTeNsiM COLMAIBHBIX YCIYyT, He
CIIOCOOHBIM K CaMOOOCITYKMBaHUIO, KOTOPBIE TOJDKHBI 00ecneyrBaTh BhIIOJIHEHUE
HEOOXOMMMBIX IOJIy4aTeNsM COLMAJIbHBIX YCIyr mnpoueayp Oe3 NpuUYMHEHUs
KaKkoro-mibo Bpeaa MX 3HOPOBBIO, (QU3UYECKMX HIIA MOPAIbHBIX CTPafaHUNl H
HEey100CTB;

7) HHBIX COLMAJbHO-OBITOBBIX YCHYr, HPENOCTaBISEMBIX IOCTABIIUKOM

COLIMAJIBHBIX YCIYT.
4.5. OneHka KayecTBa OKa3aHus COLIMAIbHO-MEIMIIMHCKUX YCIIyT BKIIIOYaeT B cebst
OLICHKY:

1) cBOeBpeMEHHOro M B HEOOXOJMMOM OOBEME BBHINIOJIHEHHS TpOLEAYD,
CBS3aHHBIX C COXpPAaHEHHUEM 3/I0POBBS IOJIydaTesied COLMAIBHBIX YCIYT, IIyTeM
OpraHHM3aliK YX0/Ja 3a HUMH C y4eTOM MEJUIIMHCKHUX MOKa3aHuH, (PU3HYECKOro u
IICUXUYECKOro COCTOSIHHUS;
2) mpoBe/IeHUs] CUCTEeMATHYECKOro HaOMIOAEHHs 3a IMOJIydaTeIsiMA COLHMAIBHBIX
yCayr sl BBISBJIEHHS ~ OTKJIOHEHHH B COCTOSIHUM  HMX  37I0pOBBS,
3) mpoBeieHHs IPOLEAYP, CBSI3aHHBIX C COXpaHEHUEM 30pOBbs IOJIydaresein
COLMAIBHBIX YCIYT, O3J0POBUTENBHBIX MEpPONPUATUM, KOTOpbIE JOJDKHBI OBITH
OCYILECTBIIEHBl C AKKypaTHOCTBIO M OCTOPOXKHOCTHIO 0€3 NMpUYMHEHHS KaKoro-
6o Bpeaa NOJTy9aTelsiM COLMAIBHBIX ° yCIIyT;
4) MepomlpuATHI IO KOHCYJBTHPOBAHMIO IOJIydaTeseil COLHAIBHBIX YCIyr IIO
COLMABHO-MEUIIMHCKUM BOMpPOCaM, KOTOphle NOJDKHBI oOecriednBaTh OKa3aHHE
KBaJM(QUIIMPOBAHHON IMOMOIIM MOJy4YaTeNlsiM COLMAIbHBIX YCIyr B IPaBUIBHOM
MOHUMAHHUK U PElICHUH CTOSILIUX Iepe]l HUIMH KOHKPETHBIX Ipo0iieM, CBsi3aHHBIX
c COXpaHEHUEM 3/10POBbH;
5) oxa3aHusi NMOMOIIM B BBINOJIHEHUH 3aHATUM 0O aJaNTUBHOW (PHU3UUECKOU
KyJIbType, KOTopasi 10JDKHa obecrneyuBaTh OBJIaZIeHUe MOoIy4YaTesssMUi COLMaIbHBIX
yCIyr JOCTYIIHOrO ¥ 0e30MmacHoro i 3I0pOBbsS KOMIUIEKca (DU3HUECKUX
yHpaXHEHUH B LEISIX €ro CHCTEeMAaTHYeCKOro BBINOJHEHMS Ul YKPEIUIEHHsS HX
3/10pOBBS;

6)MHBIX COLMAIBHO-MEJULUHCKUX YCIYr, MpeAOoCTaB/IsSeMbIX IOCTAaBIUIMKOM
COLIMAJIBHBIX YCIYT.

4.6. Onenka KayecTBa COLMAJIBHO-TICUXOJIOTHYECKUX YCIyr BKIIOYaeT B cebs
OLICHKY: :

1) coOUMaNbHO-TICUXOJIOTHYECKOTO  KOHCYJBTUPOBAHMS, KOTOpPO€  JOJDKHO
obecrneyuTh OKa3aHUE IOJIydaTeNsiM COLUAIbHBIX YCIyr KBaJIM(UIHPOBAHHOM
[IOMOIIM 10 HaJaKUBAHHIO MEXJIMYHOCTHBIX OTHOILUEHWUH, B TOM YHCIE s
IpeaypexACHUS u [PEeOA0JICHUS CEeMENHBIX KOH(IHKTOB;
2) MCUXOJIOTUYECKOM MOMOIIM, OKa3aHWe KOTOPOH JOJDKHO IMOMOYb IOJIy4aTelIo
COLMAIBHBIX YCIYI PAacKpbiTh U MOOWIM30BaTh BHYTPEHHUE DPECYpChl, PELIUThH
BO3HHUKILIHE COLIMAJIBHO-TICUXOJIOTUYECKHE npobieMsl;
3) COLMANBHO-TICUXOJIOTHYECKOr0 IIaTpOHAXKa, KOTOPBIM JOJDKEH Ha OCHOBE
CHUCTEMaTH4YeCKOro HaOJIOeHUs 3a IMOJydaTelnsiMH  COLMAIBHBIX  yCIyT
ofecneuynBaTh  CBOEBPEMEHHOE  BBISBIEHHE ~ CHTyalUd  IICUXHWYECKOro
auckomMopTa, JHMYHOCTHOTO (BHYTPHJIIMYHOCTHOTO) MM MEXIUYHOCTHOIO



KOH(IMKTa W APYTrUX CHUTyalWi, yXy[IIIAIOUUX YCJIOBHS JKU3HEAEATEIbHOCTH
nojxy4arelnedl COLMAIBHBIX YCIyr, B MelsiX OKa3aHus MM HeoOXOJUMBIX
COLIAAJIBHO-TICUXOJIOTHYECKUX yCIyT;
4) MHBIX COLIMAIBHO-TICUXOJIOIHYECKUX YCIYT, NMPeAOCTaBIsSEMbIX MMOCTABIIUKOM
COLIMAJIBHBIX YCIIYT.

4.7. OueHka KauecTBa COLMAJILHO-TIEJAarOTMYECKUX YCIYr BKIIO4YaeT B cels
OLIEHKY:

1) coumanbHO-NEaroruyecKoi KOPpPEeKLUH, OCYLIECTBIEHHE KOTOPOH JO/DKHO
obecrneyuBaTh OKa3zaHHe KBaTU(PUUUPOBAHHOW U 3((EKTUBHON Meaaroruyeckon
[IOMOLIM, B KOTOPOM HYXXZAIOTCS MOJy4aTeNd COLMAIBHBIX YCIYT, IOJy4aloliue
COLIMAIbHBIE YCIIYI'H B CTAlMOHApHOW (opme conuanbHOro obcimyxuBaHus (B
dopme Oecen, pa3bsCHEHHIH, peKoMeH1alui);
2) ¢opMupoBaHHS IO3UTHUBHBIX MHTEPECOB IMOJIydaTeledl COLUAIbHBIX YCIYT,
OpraHU3alMI0 MX JOCYra, KOTOpble JMOJDKHBI obecrnedyuBaTh YIOBIETBOPEHHE
COLIMOKYJIBTYPHBIX M JYXOBHBIX 3allpOCOB MOJIy4aTesied COLMAIbHBIX yCIyr (Kak
B3pOCIIBIX, TAK M JETei), pacliupeHne Kpyrosopa, cepsl OOLICHHS, MOBbIIICHHUE
TBOpYECKOMH aKTUBHOCTH noJIyyaTesen COLIMATTBHBIX yCIIyT;
3) MHBIX COLIHAJIBHO-TNIEAArOTHYeCKUX YCIYT, NPeJOCTaBIISIEeMbIX IOCTABIIUKOM
COLIMAIBHBIX YCIIYT.

4.8. Ouenka kadecTBa COLMAIBHO-TPYOBBIX YCIyr BK/IIOYaeT B ce0s OLICHKY:
1) kadecTBa yCiyr, CBS3aHHBIX C OpraHH3alllel MOJXy4YeHHs WA CONEWCTBHEM B
nojiyueHuu oOpazoBaHus U (MIM) KBadUM(UKAIMH HHBAIUIAMU (B TOM YHCIE
NeTbMHU-UHBAJIH/IaMH) B COOTBETCTBHU ¢ HX (PU3HYECKHMMH BO3MOKHOCTSMH H
YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE OINpPEJENSIOTCS TeM, B KAKOH CTeNeHH
CO3JIJaHHBIE IIOCTaBIIMKOM COLMAJIBHBIX YCIYr YCIOBUS /ISl JOILIKOJBHOIO
BOCIIUTaHUs NETeH-UHBAJIMIOB U IIOJIyY€HHUS MMM IIKOJBHOrO oOpa3oBaHus, a
TaKXKe I IOJTy4eHus: oOpa3oBaHMs B3POCIBIMH MHBAJIUJAMHU CIOCOOCTBYIOT
YCIIEIIHOMY M pe3yJbTaTHBHOMY _IIPOBEIECHHIO BOCIHMTATENbHONH paboThl H
00y4YeHHIO;

2) NpPOBOJAMMBIX MEPOINPHUSATHH IO HCIIONB30BAHUIO TPYAOBHIX BO3MOXHOCTEH
noigydareineil  COUMalbHBIX- yCIyr W OOy4eHHI0O  HUX  JOCTYIHBIM
npoecCHOHANBHEIM ~ HAaBBIKAM, MX JOCTATOYHOCTH M  CBOEBPEMEHHOCTE;
3) NpPOBOAMMBIX MEpONPHUATHH IO OKa3aHWIO IOMOIIM B TPYIOYCTPOHCTBE;
4) WHBIX COLMANBHO-TPYJOBBIX YCIYI, IPEJOCTABISEMBIX IOCTABLIMKOM
COLIMAJIBHBIX YCIIYT. -

4.9. Onenka KadyecTBa COLMAIBHO-IIPABOBBIX YCJIYT BKJIIOYAaeT B ce0si OIEHKY:
1) okazanus momomy B OGOPMIEHHH U BOCCTAHOBJIEHHH JOKYMEHTOB, KOTOpas
No/DKHa — obecrieynBaTh  pa3bACHEHHWE IOJNyYaTeassM  COLMANBHBIX  YCIyr
COZIep)KaHUsl HEOOXOAMMBIX JOKYMEHTOB B 3aBUCHMOCTH OT MX NpeaHA3HAYECHHS,
U3JI0KEHHEe M HamnucaHue (NMpH HeoOXOOUMOCTH) TEKCTa IJOKYMEHTOB WIIH
3anoiHeHHe (OpPMEHHBIX ONAHKOB, HamMCaHWE COIMPOBOAUTENBHBIX ITHCEM;
2) 3(dexTUBHOCTH OKa3aHWs FOPUINYECKOM MMOMOIIM IMOIYYaTeNsiM COLMAIBHBIX
yCIIyr, KOTOpas AOJDKHAa OOecrne4YHTh CBOEBPEMEHHOE M OOBEKTHBHOE pelleHHUe
CTOSIIMX IIepe]l [oJlydaTeleM COLMaIbHBIX YCIAYr IIpaBOBBIX Hpodiem;
3) HHBIX COLMaIbHO-TIPABOBBIX YCIYyTr, MPENOCTABISEMbIX IOCTABIIHKOM
COLIMAIBHBIX YCIIYT.



4.10. Ouenka KauecTBa YCIYr, OKa3aHHbIX B LEJIAX  IOBBIIICHHUS
KOMMYHHMKAaTHBHOI'O IIOTEHLHAJa IOJIy4daTeled COLMAJIbHBIX YCIIYT, HMEIOIIUX
OrpaHH4Y€HHUsl JKU3HENEATEIbHOCTH, B TOM YHUCIe JIeTeH-WHBAIUIOB, BKIIOYAET B
ceds OLICHKY:
1) oOyuyenuss wuHBaNIMIOB (HeTel-WHBAIMIOB) TIOJB30BAHHIO TEXHHUYECKHMH
CpeCTBaMH peabMIMTallMH, KOTOpOe IOJDKHO Pa3BUTh y HHBAIUAOB (nereii-
WHBAJIM/IOB) NTPAKTHYECKHE HABBIKH YMEHHS CAMOCTOSTENILHO IOJIb30BAThCS 3TUMHU
CpelCTBaMu;

2) mpoBeJeHHUs COLMATbHO-PeabUITUTAIIHOHHBIX MEPOTIPHATHIA, KOTOPBIE AOJDKHEI
CrocoOCTBOBAaTh ~ BOCCTAHOBJICHHMIO — COLMANIBHOIO  CTaryca  Mojiydaresiei
COLIMAIBHBIX YCIIYT, UMEIOIIMX OrpPaHUYCHUS KU3HEAESATEIHbHOCTH, B TOM YHUCIe
AeTel-UHBAIM/IOB, YIy4IIUTh B3aUMOJEHCTBHAE MOJyYaTelsi COLHAIBHBIX YCIYT ©
o01miecTBOM;

3) oOydenus mnoiydyaTelqeld COLMAIBHBIX YCIYr, HMMEIOIIMX OrPaHUYEHHs
KU3HEJIEATETLHOCTH, B TOM YHCIIE JeTeH-MHBaIMIO0B, HaBbIKaM MOBEJEHUs B ObITY
¥ OOILIECTBEHHBIX MecTaX, KOTOpoe JO/DKHO obecreuuBars (HOpMHUpPOBaHME
MoJiy4artelisi COLMAIbHBIX YCIYr KaK CaMOCTOSITENIbHOM JIMYHOCTH, KyJIbTYPHOM,
BEXJIHBOM, IpPELyCMOTPHUTEIbHOH M OjaroxkenaTeilbHOW B OTHOILIEHHH K
OKpYXaroIlluM, a Takke OOydeHHs] BHYTpPEHHEW IUCHHILUIAHE JIHYHOCTH,
CriocoOHOM 00CITy)KUTh cebs B OBITOBBIX YCIIOBHSIX;
4) oOyueHus moNy4aTeNell COLUMAIBHBIX YCIYr, HMEIOIUX OrpaHHYeHHs
)KU3HE/IEATEIbHOCTH, B TOM 4HMCJIe AeTeH-MHBAIHIOB, HaBbIKAM KOMITBIOTEPHOM
IPaMOTHOCTH, KOTOPOE MOJDKHO pa3BUTh Yy IOMy4aTeled COLMAIbHBIX YCIyT
NPaKTHYECKHE HAaBBIKM YMEHMs CaMOCTOSTEBHO IOJh30BATHCA KOMITBIOTEPOM;
5) MHBIX yCIIyT, OKa3aHHBIX B LIEJISX MOBBIIIEHHS! KOMMYHHUKATHBHOTO ITOTEHIHANA
NoJTy9aTeliell COLMaJIbHBIX YCIYT, UMEIOLIUX OrpaHUYEHUS KU3HEIEATEIbHOCTH, B
TOM YHCIIEe JeTeH-WHBAJIMJIOB, NPEJOCTaBIsEMBIX ITOCTABIIMKOM COIHAIBHBIX
YCIIYT. i

4.11. IlokasaTenu KayecTBa NPeOCTABICHHS COLUANIBHBIX YCIYT B CTALMOHAPHOM
dopme cormansHOro 06CTyKUBaHUS W OLIEHKA Pe3yJIbTaTOB UX MPEIOCTABICHHUS B
YUPEXKACHHH ONPENEIAIOTCS 110 pe3ysibTaTaM IPeOCTaBIeHUs COLUAIBHBIX YCIyT
NIPUMEHUTENIHHO K KX/I0MY KOHKPETHOMY I10JIy4aTelo COIHANBHBIX YCIYT.

4.12. Pe3ynpTaToM NpeIOCTABICHHS COLMANBHBIX YCIYr B CTAlMOHApHON (opme
COLIMAIBHOIO OOCITY)KHBAHUS SIBIISIETCS YITydIlIeHHE YCIIOBHM XKHU3HEAEATEILHOCTH
TOJTy4aTelisi COLMATbHBIX YCIYT. :




