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1.001mue noJIoKeHus.

Hacrosimuii [Topsnok paspaboran B coorBeTcTBUM DesiepaibHbIM 3aKOHOM
or 28.12.2013 r. Ne 442-®3 «O6 ocHOBax COLUAIBHOrO OOCITY)KUBAHUS IPakIaH
B P®», 3akonom Hmxeropozackoir obmactd ot 5.11.2014 r. Ne 146-3 «O
counManbHOM  oOcmyxuBaHuM rpaxjaaH B Hwkeropoackoit — oGiactu,
nocranoBinenueM IIpaBurenscrBa Hukeropoackoi obsactu ot 21.06.2016 r. Ne
377 «O npelocTaBlIeHUH COLMAJIBHBIX YCIYT MOCTaBIIMKAMHU COLMAIBHBIX YCIyT
HECOBEpILIECHHOJIETHUM, HX pPOAUTENSIM  (3aKOHHBIM  IIPEACTABUTENSIM) B
Hwxeropoackoi obnacti», YCTaBOM y4peskAeHUs .

1.1. Hacrosimuii [lopsiiok ompezensier npaBuiia NMpefOCTaBICHUS COLMAIBHBIX
yclIyr B nosycrauunoHapHoi ¢opme coumanbHoro obenyxusanus B I'bY «CPILIH
Bayckoro MyHHIMIAIBHOIO OKPYra» HeCOBEepIIEHHOIETHHM.

1.2. TlonyuarensiMd COLHMAJBHBIX YCIYyr B IOJyCTaMOHAapHOW ¢opme
COLIMAJIBHOrO OOCIY)KMBaHUS SABISAIOTCS OT/AC/IbHBIE KaTErOpUH Ipak[1aH
Poccuiickoit ®enepanuu, HWHOCTpaHHBIX TpaKgaH M JUI 0e3 TIpaxaaHCTBa,
MOCTOSIHHO MPOXKUBAIOLIMX Ha Tepputopuu Huxeropojackoit obnactu, a Tak xe
OexxeHLeB (manee - rpaxjaaHe, MOJydaTeld COLMAIBHBIX YCIYr) M3 4YHCla
NPHU3HAHHBIX HY K IQIO LLIUMUCS B COLUMAIBHOM o0cy)KUBaHUH B
MOJyCTallMOHApHOHM (hOpMe B COOTBETCTBHM C IMyHKTamH 1-7 yactu 1 crateu 15
®enepansHoro 3akoHa ot 28 gekabps 2013 r. Ne 442-®3 "O6 ocHoBax
COLIMAJIBHOTO obciryxuBaHuUs rpaxxaas B Poccuiickoi
Qenepanyn" HECOBEPILISHHOIETHUX JeTel B Bo3pacTe 10 18 jer.

1.3. CoumansHoe oOCIy)XKMBaHHE B IOJYCTallMOHAPHOH (opMe COLMAIBHOTO
oOcny)KMBaHMsSI BKJIIOYaeT B ce0si JeATeNbHOCTh IO MPEJOCTABICHUIO
COLIMAJIBHBIX YCIYT MOJIy4YaTeasM COLMAIbHBIX YCIyr, KOTOpas HalpaBiieHa Ha
yJIy4IlIeHUe YCIOBUN UX KU3HEAEATEIbHOCTH.

1.4. TlonywaTemo COLMANBHBIX YCIYI MPEAOCTaBISIOTCS CIEAYIOLIIUE BHJbBI
COLMaJIbHBIX YCIIYI' B IOJyCTallMOHAPHOHN (OpMe COLMaIbHOI0 00CIIy)XMBaHUS:
1) coumanbHO-OBITOBBIE, HANpaBIEHHbIE Ha IOAJAEp)KaHUE >KU3HEIesITeIbHOCTH
noJry4areseu COLMAJIBHBIX yCIyr B ObBITY;
2) couHaIbHO-MEIUIIMHCKHE, HAlpaBJeHHbIE Ha IOJJIEPKAHWE M COXPAHEHHE
3/I0pOBbs [10JIydaTesIeH COLMANBHBIX YCIYT IyTeM OpraHU3alliy yXo/a, OKa3aHus
COJIEHCTBHS B NMPOBEIAECHUU O3/I0POBUTENBHBIX MEPOIPHUATHH, CHCTEMAaTHYECKOTO
HaOMIONEHUsT I BBISIBJICHHWS  OTKJOHEHMH B  COCTOSHHM  3J0POBBS;
3) coumanbHO-IICUXOJIOTHYECKHEe, NpeAyCMaTpUBAIOLIMe OKa3aHWEe MOMOIIM B
KOPPEKIHH IICHXOJOIMYEeCKOr0 COCTOSAHMS IOJydaTesied COIUaNbHbIX YCIyTr IJIs
ajanTaliyd B COLMAJIBHOM Cpeie, B TOM YHCJIE OKa3aHHE IICHUXOJOrHYecKoi
IIOMOIIA aHOHUMHO C UCIIOJIb30BaHHEM TenepoHa JOBEpHS;
4) conpanbHO-NeNarorn4eckue, HarpaBlieHHbIe Ha TPO(YUIAKTHKY OTKIOHEHUH B
NOBEAEHUH M  PAa3BUTHHM JIMYHOCTH IIOJydaTesie COLMalbHBIX  YCIYT,
¢opMupoBaHHe y HUX MO3UTUBHBIX HHTEPeCOB (B TOM 4Ymcie B cdepe gocyra),
OpraHu3alyilo HMX J0Cyra, OKa3aHHe IIOMOIIM CeMbe B BOCIIMTAaHUU METel;
5) couuanbHO-TPYINOBBIE, HAllpaBI€HHbIE Ha  OKa3aHWE IIOMOIIM B
TPYAOYCTPOMCTBE M B pEIIeHHH - APYrHX HpobdiieM, CBS3aHHBIX C TPYAOBOH
ajJlanTanuei,

6) coumanpHO-IIpaBOBBIE, HAIpaBJEHHbIE HAa OKa3aHHE IIOMOLIM B MOJy4YEHHH



IOPHMYECKHX YCIIyr, B TOM 4ucjie OecruiaTHO, B 3allliTe IMpaB M 3aKOHHBIX
UHTEPEeCOB nojryqarenen COLIMAJIBHBIX yCIIyT;
7) ycnyrd B LensX TOBBIIEHUS KOMMYHHKAaTHBHOIO TOTEHIMAna MonydaTeseit
COLHAIBHBIX YCIYT, UMEOLUX OrPaHUYEHUs KHU3IHEIEeATeIbHOCTH, B TOM YUCIIE
JeTe-UHBAJIU/IOB;
8) cpo4yHBIe COLHAlIbHEIE YCIIYTH.
1.6. CoumaneHble yclayrd B MOMyCTAlMOHApHOM (oOpMe COLHATBHOrO
00CITy)KMBaHHUS  NPEJOCTABIAIOTCA  IOJMydYaTelssM  CONMANbHBIX YCIyr B
Onpe/ie/IeHHOE BPeMs CyTOK B paMKaX yCTaBHOM JeATEIBHOCTH yUPeXKICHHUS.
1.7.YupexneHue oCcyImecTBIsET AeSTeIBHOCTD 10 MPEJI0CTABICHUIO COUATBHBIX
yCIyr B TOJyCTalMOHapHOH (opMe B COOTBETCTBHH C 3aKOHAMM H HHBIMH
HOpPMaTUBHBIMH NPpaBOBBIMH akTamu Poccuiickoi @enepauun u Huwxeropoackoit
obnacti.

2. IlpexocTaBiienHe CONMHANBHBIX YCJIYT B MOJIyCTANHOHAPHOM

¢hopme connabLHOro 06CyKHBAHHUS

2.1. OcHoBaHueM /IS TIPEIOCTABICHUS COLHATBHBIX YCIIYT B MOJIyCTAllHOHAPHOM
(Gopme conuanbHOro OGCHY)XHBAHHS SABISETCH JMYHOE 3asBICHHE I1OJTydaTels
COLMANBHBIX YCIAYr O TMPeJOCTaBlIeHHH COLMAIBHBIX YCIyr 10 ¢QopMme,
YTBEP)KIEHHOM NMpUKa3oM MuHHUCTepcTBA TpyAa M CONMAIBHOM  3all(UTHI
Poccuiickoii ®@eneparuu ot 28 mapta 2014 r. Ne 1591 "O6 yrBepskaeHun GopMsl
3asBJIEHMS O TNPEJOCTaBICHWH COLMANBHBIX yciuyr" (manee - 3asiBiIeHue).
3a nosyyeHHEM COLMAIBHBIX YCIyr B IOJyCTAlMOHAPHOH (GOpMe COLMATBHOrO
00CITy)KUBaHHs B yIpexeHHe OT HMEHH HECOBEPIIEHHONETHErO pebeHKa BIpaBe
00paTUThCS C 3adBIEHHEM €ro pOIMTENH (3aKOHHBIE IPEICTABUTENHN).
K 3zasBienvio mnpunaraloTcs Cclefgylolide IOKYMEHTHl (nanee - 3asBKa):
1) mHuBHyabHAsS MPOrpaMMa IpefOCTaBIeHAs COLMANBHBIX YCIYT 10 (hopMme,
yTBepXKJeHHOM npukazom Muntpyna P® ot 10 HosiGpst 2014 r. Ne 874u (nanee -
UITTICY); ,
2) KOTIHSI JIOKYMEHTa, yIOCTOBEPSIOIIEro JIMMHOCTE;
3) Ans MONydYeHHMsI CONMANBHBIX YCIYT B OTHEJEHHSX AHEBHOrO MpeGBIBaHUS C
NOKYMEHTaMH, YyKa3aHHbIMH B MOANyHKTaxX 1-3 HacTosIlero ImyHKTa
JONOJHUTEIEHO Ha HECOBEPILICHHOJIETHEr0 peOeHKa NMpPeICTaBIsSIOTCS CBEICHUS
00 OTCYTCTBHM 1O MecTy (HaKTUYECKOTO HAXOXKAEHHS y Hero MH()EKIMOHHBIX
3aboneBanuii 3a 21 feHb 10 JHA 0OpalleHus K MOCTABIIUKY COMHUATBHBIX YCIYT ¢
3asIBKOII; )
4) 3aKioueHne NpOQUILHOTO criennanucTa (MeAUaTpa) O COCTOSHUM 370POBBS
HECOBEPIICHHOJICTHEr0  peOeHKa-WHBaIMAa, 00  OTCYTCTBHH Yy  HEro
IPOTHUBOINOKA3aHU I TSt npeObIBaHUs B 00IIeCTBEHHOM MecTe;
5) MHAMBHIyalbHas mnporpaMma peaGWiuTauud MW abunuTanuM peGeHka -
HHBAIH/IA.
Ilo cBoemMy KenaHMIO IMOJydYaTeid CONMANBHBIX  YCIyr  (3aKOHHBIE
PEJCTABUTENN) MOTYT IPEeJCTaBUTh HHBIE JOKYMEHTBI, KOTOphIE, IO HX
MHEHHIO, UMEIOT 3HA4Y€HHE IS 3aYUCIICHUS] Ha COLHAIbHOE O06C/Iy)XHBaHUE.
IlomyuaTens coumanbHeIX ycmyr o0s3aH CBOEBPEMEHHO B MHUCHMEHHOH (opme
HH(OPMUPOBATH NMOCTABIINKA COLUATBHBIX YCIYT 06 H3MEHEHHH 06CTOSATENbCTB,
00yCIIOBIUBAIOIMX MOTPEGHOCTh, B INPEAOCTABIEHHH COLMATBHBIX YCIYT.



Taxke  OCHOBaHMEM [  MPEJOCTaBIE€HHMS  COLMAJBHBIX  YCIYyr B
noJycTalMoHapHOH (¢GopMe CcOoLUambHOrO OOCIY)XMBaHMSI B  HHTepecax
HECOBEpIICHHOJIETHEr0 pebeHKa SBIsSeTCS IIOJydeHHe OT MEeJUIUHCKHX,
o0Opa3oBaTeNbHBIX MJIA HMHBIX OpraHW3aluid, HE BXOMAIIMX B CHCTEMY
COLMAJIBHOTO 0OCHy)KMBaHHUs, WHOOpMAIMH O TIpaXK[aHaX, HYXAAIOLMXCS B
NpeIOCTaBIeHHH CPOYHBIX COLMANIBHBIX YCIYT (J1ajiee - mpeACTaBUTEIH).

22.Ilpu  npueme  3asBKH  OTBETCTBEHHBIH  pabOTHUK  YUYPEKICHHS:
1) undopmupyer noisydatens COLMAJIBHBIX YCIyr O NOPSAKE MPeJOCTaBICHHS
COLIMAJIBHBIX YCJIYI B IOJIyCTAllMOHAPHON (OopMe COLMAIBHOIO 00CIyXHBaHUS,
BUJIAX, CPOKaxX, YCJIOBUAX HX IIPEAOCTABICHUS, O IMOJIYYEHHH OTUX YCIyr
OecrniaTHO;

2) aHanM3MpyeT JOKYMEHTHI, IpEeACTaBJIeHHbIE B COOTBETCTBUU C IIYHKTOM
2.1 nacrosiiero [Topsiaka.
Cpoku peanusaunuu JeWCTBUH, TMpeAyCMOTPEHHBIX MNOAMyHKTaMu 1 - 3
HACTOSIIIEro IMyHKTa He JOJDKHBI ITPEBBIIATh 15 MUHYT C MOMEHTa MOCTYTUICHUS
3asIBKH.

2.3. 3asBKa, NMpeJCTaBlIeHHAs! MOCTaBIIMKY COLIMAIIBHBIX YCIYyTI' B COOTBETCTBUHU
c nyHkToM 2.1 Hacrosimero  [lopsinka, perucTpupyercss OTBETCTBEHHBIM
pabOTHUKOM B JICHb €€ MOCTYILJICHUS.

2.4. B Teyenue 1 pabodero aHs ¢ AaThl NOCTYIUIEHUS K IOCTABIIUKY COLUATBHBIX
YCIyr 3asBKH MEXAY IOCTABIIMKOM COLMAIBHBIX YCIyr M MOJydaTeleM
COLIMAJIBHBIX YCIIYT (3aKOHHBIM NpPEACTaBUTENIEM, IIPEACTABUTENIEM ) 3aKII0YAEeTCs
JIOTOBOP O MpPEAOCTaBICHUU COLHUANBHBIX YCIyr B IOJyCTal[HOHapHOW (opme

COIIHAJIBHOI'O o0cityKuBaHuUs o dbopme, YTBEPKJAEHHON MMPHKA30M
MunucrepcTBa Tpyaa U couuanbHOM 3amuThl Poccuiickoir @enepauuu ot 10
HOSOps 2014 T No 874u (nanee - JOTOBOP).

JloroBop cocraBisieTcs B ABYX OJK3eMiuisgpax. OAuH 3K3eMIUIsp IepenaeTcs
TI0JIy4aTelllo COUMANIbHBIX ycayr. BTopoll sKk3eMIuisp XpaHUTCS y IOCTaBIIMKa
COLIHAJIBHBIX : YCHyT.
[Ipu 3axiIo4eHUM AOrOBOpa IIOJy4YaTesld COLMAIBHBIX YCIYr HOJDKHBI OBITH
O3HAaKOMJIEHBl C  YCJIOBMSIMH  [PEJOCTaBJIEHHS  COLMAJIBHBIX YyCIyr B
MOJyCTALlMOHADHOW  (opMe  COLMaNbHOrO  OOCIY)XMBaHHUS, IpaBHJIAMHU
BHYTPEHHEIO pacnopsjika JUis [oJiydaresiedl COLHaNbHBIX YCIYyr, MOJYyYHTh
MHOOPMAIMIO O CBOMX IIpaBaX, OOSM3aHHOCTSAX, BHJAX COLMANBHBIX YCIYT,
KOTOpble OyIyT UM IIpeJOCTaBleHbI, CPOKax, IOpsAKe, HX IPeJOCTaBICHHUS,
CTOMMOCTH OKa3aHHs 3TUX YCIYT.

2.5. IlocTaBmMK COLMANBHBIX YCIyTr BIpaBe OTKa3aTh MOJYYaTEIO COLMUATBHBIX
yCIyr B IpPEJOCTaBI€HHM COLMAIBHBIX YCIYyr B MOJyCTallMOHApHOW ¢opme
COLMAJILHOIO  OOCIy)XMBaHMS, B TOM 4YHCIIe BpPEeMEHHO, B Ccly4ae
HeIlpeICTaBIeHUs nojxydaTesnemM COLMAJIbHBIX yCIyr (3aKOHHBIM
MpeJICTaBUTEIEM) B COOTBETCTBUM ¢ HactosmuM [lopsiakoM cBefeHuil wu
JOKYMEHTOB, HEOOXOMUMBIX ISl TIPEJOCTABIEHUSI COLMAIBHBIX YCIYT, KOTOpPhIE
oJiydyaTejab  COLMAIbHOM YCIYrH B COOTBETCTBUM C  JEHCTBYIOLIHMM
3aKOHOJATEJIbCTBOM 00s3aH MPe0CTaBUTh JINYHO.

2.6. Ha cnenyromuii pabouuii 1eHb Mocie 3aKII0YEHHs J0r0BOpa OTBETCTBEHHBIN
pabOTHUK YUYpeKJeHUsI BHOCHT CBEIEHHs O MOJydaTesie COLMalIbHBIX YCIyT s



BKJIIOYEHHUS UX B YCTAHOBJIEHHOM IOPSAKE B PETUCTP MOJIydaTellel COLUaabHbIX
yCIyT.

2.7. TlpenocraBjieHWe COLMANBHBIX YCIYr B IOJNyCTallMOHApPHOH (opme
COLMAIBHOTO OOCITY)KHMBaHUS MOJIY4YaTessIM COLMAIBHBIX YCIIYI OCYIIECTBIISAETCS
C yY4eToM HUX HHIUBHAyalbHbIX mNorpebHOcTel, ykasaHHpix B HIIICY, Ha
OCHOBaHHUHU JOTOBOpA.

2.8. B nonycranuoHapHoi (opMe COLHaIbHOro 00CIyKMBaHHs MPeIOCTaBIEHUE
COLMAJIBHBIX YCIyr ofecrneyuBaeTcsi MOCTaBIIMKAaMH COLMAJBHBIX YCIYr B
obbeMe ycuyr, BKIouYaeMblx B IlepedeHb, COOTBETCTBYIOUIMX CTaHIAPTY
COLMAJIBHBIX YCIYr B MOJYCTallMOHApHOW (OopMe COLHAIBHOIrO 0OCIyKUBaHMS,
ABNAIOIEMYCSl TpuiIokeHueM K Hacrosimemy Ilopsaxy (nanee - Crampapr
coLMaIbHON yCIyTH).
O6beM NpeaOCTaBIEHUs COLMAIBHOM YCIYyrH B TOJYyCTAalMOHApHON (opme
COLMaNbHOr0  OOCHYXKHMBaHMA He  MOXeT ObITh  MeHblle  00BeEMa,
IPEeyCMOTPEHHOIO TIOJIy4aTeNl0 COLHMAaNbHBIX YCIYyr B COOTBETCTBHH CO
Cranpaprom conmansnoit yeiayru B UTINICY.

2.9. ConmaneHble YCIyrH B IOJyCTallMOHApHOW (oOpME  COLHAIBHOIO
o0cny)XKHUBaHUS NPEAOCTABIAIOTCS OECIIaTHO.

2.10. TIlomymeBo# HOpMaruB (UHAHCUPOBAHMS  COLMAIBHBIX  YCHYT,
IPENOCTaBIsAEMBIX B IMOJyCTAIIMOHAPHOW (OpMe COLHAIBHOIO OOCILy)KHBaHM,
ycTaHaBiuBaeTcs nocraHosnenueM [Ipasurenscrsa Hikeropoackdii obiactu.
2.11. Tlpu mojyYeHHH COLMANBHBIX YCIYr B MOJyCTallMOHApHOH ¢dopMme
COLIMAJIBHOTO OOCITY>KHBaHMSI TOJIydaTeau COLHAJbHBIX YCIyl MMEIOT IIPaBo Ha:
-yBaXXHUTEIbHOE U ryMaHHOE OTHOILICHHE;
-BBIOOp MOCTaBIIHKA COLIMAJIBHBIX yCIIyT;
-TioJiyuyeHue OecruiaTHO B JOCTYNHOH (opme HHGOpManuu O CBOMX IIpaBax M
00S3aHHOCTSX, BHJAX COLHMAIBHBIX YCIYT, CpPOKax, NOpsjike U 00 yCIOBHSX HX
MpeOCTaBIeHus], O Tapudax Ha ITH.YCIyTd H 00 X CTOMMOCTH, O BO3MOXHOCTH
MOJTY4EeHHS ITHX yciyr . OecnnaTHO;
-0TKa3 oT IpeI0CTaBIeHHS COLIMAJIBHBIX yCIIyT;
obecneyeHne  ycinoBUd  HpeObIBaHUS B OpraHM3alMsX  COLMAIBHOIO
00CITy)KHUBaHUSI, COOTBETCTBYIOIINX CAHUTAPHO-IMI'MEHHYECKUM TpebOBaHHSM, a
TaKxKe Ha HaJIeKaluh yXon;
-cBOOOJIHOE TOCElIeHHe 3aKOHHBIMH IMpPEACTaBUTENSIMU, [PEACTaBUTEIISIMH,
aJBOKaTaMH, HOTapUyCaMH, MPeICTABHTENsIMH OOILIECTBEHHBIX M (MJIH) HHBIX
OpraHu3aiui, CBAIIEHHOCIYXUTEISAMH, a TaKXKe POJCTBEHHHMKAMH M IpPYyIHMH

TULAMHA B JHEBHOE BpeMsi;
-KOH(pHIEHIIHAIBHOCT, MH()OPMALUH JINYHOTO XapakTepa, CTaBLIEH HM3BECTHOM
npu OKa3aHUU YCIyT;

-3aIIMTY CBOMX IPaB U 3aKOHHBIX HHTEPECOB, B TOM YHCIIe B Cy1eOHOM MOpsKe.
2.12. TlomywaTenb COLMAJBHBIX YCIOYr HMeeT TIpaBO OTKasaTbCsi OT
NPeNOCTABICHUS] COIHANBHBIX YCIYr, B TOM YMCIE Ha ONPEJCJICHHBIH CPOK.
Otka3 odopmiisieTcsi MUCbMEHHBIM 3asiBJICHUEM IOJIydaTelis COLHANIbHBIX YCIyr
Ha WMsS PYKOBOIHUTENsS IIOCTABIIMKA COLHANBHBIX yciuyr. OTBETCTBEHHBIH
paboTHUK yUpeKAeHUs BHOCHUT OTKa3 B UIITICY.
Orka3 moJsiydareiss COLHAIBHBIX YCIYr OT COLHAJBbHOrO OOCIyXHBaHUS,



COLMAJIPHOM yCIOyru OCBOOOXZAeT y4pexJeHHE OT OTBETCTBEHHOCTH 3a
NpeJ0CTaBlIeHHe COLMANBHBIX YCIYT.

2.13. OcHoOBaHMSMH TIpEKpallleHUs] MPEeJOCTaBJIEHUSI COLMAIBHBIX YCIyr B
NoJycTalMOHApHOW  QopMe  couManbHOro  OOCIY)XMBaHUS  SBJISIOTCS:
1) nmuceMeHHOE 3asBIIEHHME T[OJydaTellss COLHAIBHBIX Yyciayr o0 oTkase B
NPEeNOCTaBIEHUH COLMANIBHBIX YCIYr B MOJYCTAalMOHAPHOH (opMe COLHaNBHOTO
obcmy)KUBaHUS;

2) OKOHYaHHWE CpOKa MpPeJOCTaBJIeHUS COLMAIBHBIX YCIYyr B COOTBETCTBHH C

UITTICY u (nm) UCTeYeHue Cpoka JeCTBUS JOroBOpa;
3) HapylleHHE MOJIy4aTelleM COLMalbHBIX YCIYr YCJIOBHM, MPEXyCMOTPEHHBIX
JIOTOBOPOM;

4) cmepTh mosy4aTessl COLMANBHBIX YCIYyr WIH JUKBHAAUWH (TpeKpalieHue
NesITeIBHOCTH ) MOCTaBIIHKa COLIMAIBHBIX yCIyT;
5) pemieHuMe cyAa O TNpPHU3HAHUM TOJy4aTels COLMANBHBIX YCIyr 6e3BecTHO
OTCYTCTBYIOIIMM WA yMepILINM;

6) ocyXIeHHe MOoJydaTelisi COUHANbHBIX YCIYr K OTOBIBAHMIO HAKa3aHUs B BUIE
JIAIIIEHUs] CBOOO/IBI.

2.14. Tlpu HacTyIIeHHH oﬁcmﬂTenbcm yKa3aHHBIX B myHKTe 2.13 HacTOSIIEro
ITopsinka, 1OroBop pacTopraercsi U OTBETCTBEHHBIH PabOTHUK yYpeXIEHHS He
o3 Hee JHs, CIeAYIOLIero 3a JHEM PacTOPKEHHS OroBOpa, BHOCHT CBEJIeHHS B
PErucTp noiydareseil COLHaNbHBIX YCIYT.

3. IlpenocraBjieHHe CPOYHBIX COMHAIBHBIX YCIYT MOJIYy4aTE 0 COMHATBHBIX
yCJyr B NOJYCTAllHOHAPHOH (popMe COLHAIBHOI0 06C/1yKHBAHHS

3.1. OcHoBaHHEM JUIs NPEJOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYI SBISETCS
3asABJICHHE TIOJIy4arelis COLMAJbHBIX YCIYr (3aKOHHOTO TpeACTaBUTE,
TMPEJICTABUTENS), @ TAK)Ke IOTy4eHHe OT MEJUIIMHCKHX, 00pa3oBaTeNbHBIX HIIH
WHBIX OpraHM3aluii, He BXOJAIIMX B CHCTEMY COLHAJIBHOrO O0OCIY)XKUBaHUS,
WHGOpPMAaIMM O TpaXKAaHaX, HYXJAIOIMIHUXCS B IPEJOCTABICHHM CPOYHBIX
COLIMAJIBHBIX YCIIYT.

3.2. IlpenocraBieHHe CpPOYHBIX COLMANBHBIX YCIYr BKIIOYAET CleLyIolue
NEeNCTBUS:

1) npuHATHE 3asBiIeHHMs, a TakKXkKe [OJy4YeHHE OT MEIMI[MHCKHX,
o0pa3oBaTeNbHBIX HWJIM MHBIX OpPraHW3alii, He BXOJAIIUX B CHCTEMY
COLIMAJILHOrO 00CIIy)KMBaHUs, MHOOPMALMH O TpaxkJaHax, HYXJAOUMXCA B
MpeIoOCTaBICHHH CPOYHBIX COLMAJbHBIX YCIyr (hajiee - IMOJIydaTeld CPOYHBIX
COLMAJIBHBIX yCayr);
2) uHpOpMHUpOBaHHE O IOPSAAKE TPENOCTABIEHHS COLMATBHBIX YCIYyr, BHAAX
COLIMAJIBHBIX YCIYT, CPOKaxX, yCIOBHIX MX INpeJocTaBieHus, 0 Tapudax Ha 3TH
YCIyrd ¥ 00 MX CTOMMOCTH JUIs TOJIydaTelisi COLUUAIBHBIX YCIIYT, O BO3MOXHOCTH
MOJTY4YEeHHS THX ycnyr OecriaTHo;
3) pa3pACHEHHE IIOMydYaTeNi0 CPOYHBIX COLMAIBHBIX YCIyr (3aKOHHOMY
NPECTaBUTENIIO, NIPEACTABUTENIO) MOPSAAKA IpUeMa JOKYMEHTOB, HEOOXOIUMBIX
JUIss TIpUHSATHSL pelleHHs O TMpeJOCTaBIeHHH COLHAJBHBIX YCIyr B
MOJTy CTallMOHAPHOIH dbopme COIHAIBHOTO o0ciTyKHBaHUS;



4) aHaJIu3 NpEACTABICHHBIX NOKYMEHTOB, HCOGXOJ_IHMBIX AJIs TIPHHATHA PCIICHHS
O IpPenoCTaBJIEHHWH CPOYHBIX COIHAJIBHBIX YCIYI, W TIMPHHATHE pENIEHHUA O
npeaoCTaBjJ€HUH CpPOYHBIX COLOHAJBHBIX YCIYT nubo peleHusn 00 oTkaze B

peI0CTaBIeHUH CPOYHBIX COL[HaIbHBIX yCIIyT;
5) npenocTaBieHHE CpPOYHBIX COLMAJBHBIX YCIYr TMOJydYaTell0 CpPOYHBIX
COLIMAJIBHBIX YCIIyT.
Cpokn peanuzauuu JAeWCTBHHM, IpefyCMOTPEHHBIX MmoanmyHkramu | - 3

HACTOSIILEro MyHKTa HE JOJDKHO MPEeBhIAaTh 15 MHHYT ¢ MOMEHTa IOCTYILICHHS
3asIBJICHHUS.
Cpok peanu3anuu neiCTBHH, peyCMOTPEHHBIX MOAIYHKTaMH 4 - 5 HACTOSLIEro
MMyHKTa OMNpenenseTcss B CPOKH, OOYCJIOBJICHHBIE HYXIa€MOCTBIO MOJydaTelis
CPOYHBIX COLIMANIBHBIX YCIIYT (HEMEJIEHHO).
3.3. IlpemocraBiieHHEe CpPOYHBIX COLMAJIBHBIX YCIYr B LeIsIX OKa3aHHs
HEOTJIOXHOH momomm ocymectBiasiercs 60e3 cocraBienus HIINICY u 6Ges
3aKJII0YEHHs 10T OBOpA.
3.4. B nonycrauroHapHO# GopMe COLHanibHOro 00CIyKUBaHUs NPENOCTABICHHE
CPOYHBIX COIIMAJIBHBIX YCIyr obecreynBaeTcs ydpexJeHHeM B oObeme YCIyT,
BKJIIO4YaeMbIX B [lepedens.
3.5. IlpenocraBieHHe CpPOYHBIX COLHMAJBHBIX YCIYr IIpPEeKpamlaercs 1o
OCHOBaHUSM,  IHpeayCMOTpeHHbIM IIyHKTOM  2.13 Hacrosmero  Ilopsaxa.
ITonTBepXxeHHEM NpeJOCTaBIeHNs CPOYHBIX COLUAIBHBIX YCIIyr sfBiseTcs akT o
NpPEeNOCTaBJIEHUH CPOYHBIX COLMANBHBIX YCIYr, COIEpXKallhi CBEeJEeHUs O
nojydarejae COLMAlbHBIX YCIAYr M IOCTaBUIMKE JTHX YCIyr, BHJAAX
NPEeAOCTaBICHHBIX CPOYHBIX COLMAIBHBIX YCIYT, CPOKaxX, JaTe U 00 yCIOBUIX UX
npefocTaBieHus. AKT cocTaBiuseTcss He mno3aHee 1 pabouero aHS co JOHA
NPEOCTaBJICHHs NOJIy4aTel0 COLHAIbHBIX YCIYyTI CPOYHBIX COLIMANIBHBIX YCIYT.
AKT O TpefoCTaBI€HHH CPOYHBIX COLHAIBHBIX YCIYr NOATBEpPXKIAAeTCs
MOATIHCHIO MX I10JTyYaTe]is. ‘

4. TpeGoBanus K AesiTe/ILHOCTH NOCTABIIHKA CONHAIBLHOM

yeayru B cepe conHaIbHOro 00¢c/yKHBaHHUS

4.1. Tlpu npenocTaBleHHH COLMATBHBIX YCIYr B IOJyCTallMOHApHOH (opme
COLMAJIBHOrO  OOCIy)XKMBAHUS TOCTABIIMK COLMANBHBIX yciayr o0s3aH:

-cobmmonars npasa qesioBeKa H rpaKJaHuHa,
-obecrneunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH M 0€30macHOCTh noiydaresnei
COLIMATBHBIX ’ yCIyT;

-00ecreuynTs O3HAKOMJIEHHE nonyaneneﬁ COLHAJIBHBIX  YCIYyT (3&KOHHBIX
ﬂpeﬂCTaBHTe.ﬂeﬁ, HpeﬂCTaBHTBHCﬁ) C IIpaBOyCTaHaBJIHBaOIIUMH NJOKYMCHTaMH,
Ha OCHOBaHHH KOTOPBIX YHYPEKIACHHE OCYHICCTBIISIET CBOIO MHCATEJIBHOCTH H

OKa3bIBaeT ColHalIbHBIE yCIIyT'H;
-o0ecreyuTh COXPAaHHOCTh JIMYHBIX Belled W LEeHHOCTeW moiyyaTenei
COLMAIBHBIX yCIIyT}

-TpeZIOCTaBIATh IOJNydaTeIsIM COLHANBHBIX YCIYr BO3MOXXHOCTH IOJIE30BaThCH
yCIyraMH CBSI3U, B TOM YHUCJe WH(POPMALMOHHO-TEIEeKOMMYHUKALIMOHHONW CETH
"WUnTepHet", IMOYTOBOM CBA3M;
-uHpOpMUPOBATh IOJIydaTeeil COLMANbHBIX YCIYr O MpaBWJIax MOKapHOH
0e30MacHOCTH, JKCIUTyaTallid IpeJoCTaBlIseMbIX NPHOOPOB U 00OpYHAOBAHHS;



obecneynuTh MOJydaTessiM  COLMANbHBIX  YCIOYr YCJIOBHS  IpeObIBaHUs,
COOTBETCTBYIOLIME CAHWTAPHO-TUTMEHHWYECKUM  TpebOBaHMsM, a  TaKkxke
HaJUIeKalun yXOZ;
-MCIIOJIHATh WHBIE O0S3aHHOCTH, CBS3aHHBIE C peaju3alel Npas IMoiydaTese
COLMANBHBIX YCJIyr Ha COLHMalbHBIE YCIyrH B IOJyCTalMOHapHOH dopme
COLIMAJILHOTO 00CIy )KUBaHMS.

4.2. Tlpu npefoCTaBJIeHHH COLMAIBHBIX YCIyr B MOJXycTalMOHapHO# Qopme
COLMAJIEHOTO 0OCITY)KMBaHUS, MTOJIy4aTeNl0 COLMAIBHBIX YCIyT 00ecneunBaloTCs:

-HaJIexanmm yXO.;
-0e3omacHbpie YCJIOBHUS IPOXXHUBAHMS M TPEJOCTABICHUS COLMAIBHBIX YCIYT;
-co0JIIoIeHrE TpeboBaHMi U IIpaBUJI [OYKapHOU 0©e30ImacHOCTH;

-cobmoiene TpeOOBaHUN ToOCyAapCTBEHHBIX CAHMTAPHO-3IUAEMHUOIOIHYECKHX
paBuJl ¥ HOPMAaTHBOB.
43. Jlns UWHBAIWAOB M JAPYTHX JHMI[ C YYEeTOM OlpaHHYEHHH HX
KHU3HENEATEIbHOCTH  TPH  TPEeAOCTaBIE€HMHM  COLMAJBHBIX  YCIyr B
MOJIyCTAllHOHAPHON (OopMe COLMANBHOrO 00CHyXKMBaHHS Y4YPEXKIECHHE IOJDKHO
o0ecnedynTh YCIOBHS JOCTYITHOCTH MpPEJOCTaBICHUs COLMAIBHBIX YCIyr s
NoJiydaTesiel ColuaabHbIX YCIIYT.

5. Ouenka Ka4ecTBa COUHAJBHBIX yCJIYT
5.1. JlupekTop YYpeXIAEHUsI HeceT OTBETCTBEHHOCTh 3a OpraHu3alHio
KAYECTBEHHOTO OKA3aHHs YCIyr BCEMH CTPYKTYPHBIMH MOApasHeleHUsMUA U
paboTHHKaMHU,  Ompejenser  HUX  IOJHOMOYHMS,  OTBETCTBEHHOCTb H
B3aUMO/ICHCTBHE.
5.2. CoTpymHHKH, NpeNOCTaBIAIOIME  COLMAJIbHBIE  YCIYyTrH,  HECyT
OTBETCTBEHHOCTbH 3@ KaueCTBO OKa3aHHBIX yciyr. OOs3aHHOCTH ¥ NEPCOHAIbHAs
OTBETCTBEHHOCTh COTPYJHHMKOB 33 OKa3aHUe COLMAIBHBIX YCIYT 3aKpeIuIsfioTCs B
UX JIOJDKHOCTHBIX MHCTPYKIUSX.
5.3. Ilpu oleHKe KadyecTBa COLMAIBHBIX YCIyr B IIOJyCTallHOHApHOH (opme
COLIMAJIBHOrO OOCITY)KMBaHMs, NPeJOCTaB/ISIEMBIX IOJIydaTesiM COLHabHBIX
yCIIyT, UCIIONB3YIOTCS cleayrolue KPUTEpHUH:
1) moiHOTa MpenoCTaBIeHMS -COLMAIBHON YCIIyrH B MOJyCTallMOHAPHOU (opme
COIMAIEHOTO O0CITY)KUBAHMS, B TOM YHCIIe C yUeTOM 00beMa MpeJoCTaBlIseMbIX
COLIMAJIBHBIX YCJIYI, CPOKOB IIPEAOCTABICHUS COLMAIBHBIX YCIYr, HHBIX
KPUTEpHEB, IMO3BOJSAIOIIMX OLEHUTHh IIOJHOTY IIPEJOCTaBICHUs COLHAIbHBIX
yCIyr;
2) CBOEBPEMEHHOCTh MNPEJOCTaBICHHUS COLMAJIBHOM YCIyrd, B TOM YHCIE C
Y4ETOM  CTElNeHH  HYXIAeMOCTH  MOJy4aTels  COLHANbHBIX  YCIYT;
3) pe3yabTaTUBHOCTH (3((EKTUBHOCTH) MPENOCTABIEHUSl COLUAIBHON YCIYyTH
(ynydiieHue yCIOBHI )KU3HEAEATENLHOCTH IOTydaTessi COIMaNbHBIX YCIIYT).
5.4. Ouenka KadecTBa OKa3aHHUS COLMAJIbHO-OBITOBBIX YCIYr BKJIIOYAaeT B ceds
OLICHKY:
1) xuiol miomany, NpeiocTaBisieMoil yuypexIeHHeM, 110 pasMepaM U IpyrHM
KU3HEHHBIM  TOKa3aTelsM  (COCTOsSHME 3[JaHMM W IOMEIIEHHMH, HX
KOM(OPTHOCTB), KOTOpas HODKHAa obecrneywBaTh yA0OCTBO NpeObIBaHUS
nosrydaresuei COLIMAJIBHBIX ycnyr;
2) noMeIleHUM, TIpeJoCTaBlIsIeMbIX ISl MPEAOCTABICHUS COLMAIBHBIX YCIYT,



KOTOpBIE 10 pa3zMepaM, PacliooKeHHIO U KOH(GUTypaluH JOJKHBI 0becrneunBaTh
BO3MOYKHOCTh OKa3aHHsl BCEX BHJOB COLMANBHBIX YCIYI C y4€TOM ClelH(HKH
noJjiyyaTtesiei COIUalbHBIX yCIIyT, OTBeYaTh CAHUTAPHO-TMITMEHHYECKHM HOpMaM
7 TpeOOBaHUSIM;
3) mebenu u 060pyA0BaHUS, KOTOPBIE NOJDKHBI OBITH y/IOOHBIMH B I10JIb30BaHHH,
NMOA00OpaHHBIMH C Y4eTOM (PU3UYECKOrO COCTOSIHMS IMOJIydaTesiell COLHalIbHBIX
yCIIyT, COOTBETCTBOBATh CaHUTAPHO-TUTMEeHUYECKUM HOpMaMm;
4) nuTaHus, KOTOPOE IOJ/DKHO OBITh NPUTrOTOBIEHO M3 J0OpOKauecCTBEHHBIX
MPOAYKTOB, YIOBJIETBOPATH MOTPEOHOCTH NOJIydaTesed COLMANBHBIX YCIYyTr IO
KaJIOPHMHOCTH, COOTBETCTBOBATh YCTAHOBJIEHHBIM HOPMaM MHUTaHUS, CAHUTAPHO-
I'MTHeHUYECKUM TpeGoBaHUAM U HOpMaMm;
5) okasaHusi YCIyr, NMPeNOCTaBIsEMBIX IOJNydaTeIsiM COLMANBHBIX YCIyr, He
CIIOCOOHBIM K €aMOOOCITy)XKMBaHHIO, KOTOpble JOJDKHBI — obecrieuyrBarh
BBIMIOJIHEHME HEOOXOMMMBIX IMOJydaTessiM COLHaNbHBIX YCIyr mpoueayp 6es
NPUYMHEHHST KAKOTO-THOO Bpela HMX 3/0pOBbIO, (HM3MYECKUX HIIH MOPaIbHBIX
CTpajaHui % HeyH00CTB,;
6) WHBIX COLHAIBHO-OBITOBBIX YCIyr, MPeJOCTaBISEMBbIX IOCTABIIMKOM
COLIMAJIBHBIX YCIIYT.

5.5. OueHka KayecTBa OKa3aHUSI COLUAIBHO-MEOULIMHCKHX YCIYyr BKJIIOYaeT B
cebs ' OLIEHKY:
1) cBOEBpeMEHHOro M B HEOOXOJAMMOM OOBEMe BBINOJHEHMs MpPOLEeRyp,
CBSI3aHHBIX C COXPaHEHHEM 3[I0pOBbSl MOJIydaTelledl COLHAaNbHBIX YCIYT;
2) mnpoBefeHUs HAOMIOAEHHS 3a IOJMy4aTelsIMH COLMAIBHBIX YCIyr Jis
BBISIBIICHUS OTKJIOHEHUH B COCTOSIHUH ux 3/10POBBS;
3) mpoBelieHUs] MPOIEAYpP, CBA3AHHBIX C COXPAaHEHHMEM 37I0pOBBs IOJydaTeseH
COLMAIBHBIX YCIYT, O3J0POBUTENBHBIX MEpPONPUSTHHA, KOTOpBIE JOJDKHBI OBITH
OCYIIECTBJIEHBl C MAaKCHMalbHON aKKypaTHOCTBIO H OCTOPOXHOCThIO 6e3
MPUYMHEHUs]  Kakoro-nubo  Bpeaa  MojydarellsM  COLHAIbHBIX  YCIYT;
4) MeponpHATHI IO KOHCYJIBTHPOBAHMIO IOJIydaTelel COLHMAIbHBIX YCIyr IO
COILMANILHO-MEIMIIMHCKUM BOIIPOCaM, KOTOPHBIe JOJDKHBI 0oOecrnednBaTh OKa3aHHue
KBaNu(UIUPOBAHHOMN NMOMOIIM MOJydYaTeasiM COLMAIBHBIX yCIyr B MPaBHJIBHOM
MIOHMMAHUHU ¥ PEILIEHUH CTOSIIUX Mepe]l HUMH KOHKPETHBIX Mpo0ieM, CBA3aHHbIX
C COXpaHEHUEM 3/10pOBbS;
5) okasaHMs [OMOIIM B BBHINOJHEHHH 3aHATHN IO aJaNTHBHOH (u3HYECKOH
KyIbType, KoTopas JIOJDKHA oOecrnedyuBaTh OBJIQJEHHE  MOJyYaTeNsiMHU
COLMAJIBHBIX YCIYr JAOCTYNHOrO M 0e30macHoro s 370pOBbs KOMIUIEKCa
GU3MYECKUX YNPaXXKHEHHH B LEIAX ero CHUCTeMATHYEeCKOro BBIMOJHEHUS s
YKpEIUIeHUs uX 3710pOBbS;
6) HMHBIX COLMAIBHO-MEJAULMHCKUX YCIYyr, IPeJoCTaBIsEeMbIX ITOCTaBIIUKOM
COLIMAJIBHBIX YCIYT.

5.6. Ouenka KayecTBa COLMAIBHO-TICUXOJOTHYECKUX YCIyr BKIIOYaeT B cebs
OLICHKY:

1) couuanbHO-NICHUXOJIOTMYECKOr0  KOHCYJIBTHPOBAaHHS, KOTOpOE€  JOJDKHO
o0ecreynTh OKa3aHHUE IOJy4aTelsiM COLMAIBHBIX YCIyr KBaIH(QHUIMPOBAHHOM
IOMOIIM 10 HaJAXKWUBAHUIO MEXIUYHOCTHBIX OTHOIIEHHWM, B TOM YHCIE IS
npeaynpexIeHus )%} IIPEOI0ICHUs CEMEHHBIX KOH(TUKTOB;



2) NCUXOJOTHYECKOM MOMOIIM, OKa3aHWe KOTOPOH JMOJDKHO IMTOMOYb MOJIy4aTesto
COIMAJIBHBIX YCIIYT PacKpbiTh M MOOMIN30BaTh BHYTPEHHHE PECYpChI, PeLIHTh
BO3HHUKIIHE COLIMAIBHO-TICUXOJIOTHYECKHE npobieMsl;
3) CONMAIBHO-TICHXOIOTUYECKOro IaTpOHaXxa, KOTOpBIM [OJDKEH Ha OCHOBE
chUcTeMaTHYeckoro HaOMIONeHHs 3a MOJy4aTesissMM  COLHAIBHBIX  yCIyT
obecrieunBaTh ~ CBOEBPEMEHHOE  BBIBICHHE  CHTyallMd  MCHXHYECKOIro
nuckoMdopra, JTHYHOCTHOTO (BHYTPMJIMYHOCTHOIO) HIJIM MEXIMYHOCTHOIO
KOH(IUKTa W JPYTHX CHUTyallHi, yXyALIAIOUMX YCJIOBHUS JKU3HEACATECIbHOCTH
mosmydareneifl COUMANBHBIX YCIyr, B IeJNfAX OKa3aHUs MM HEOOXOJMMBIX
COLMATBHO-TICUXOIOTUYECKHUX yCIyT;
4) UHBIX COLMATIBHO-TICUXOJIOTHYECKUX YCIIYyT, IPEA0CTaBIsAEMBIX TOCTaBIIMKOM
COLIMAJIBHBIX YCIIyT.

5.7. OuneHka KadecTBa COLMAIBHO-NEAArOrHYeCKUX YCIyr BKJIIOYaeT B cebs
OLIEHKY:

1) couuanbHO-TIENarorniecKoil KOppeKLHH, OCYIIECTBIEHHE KOTOPOM HOJDKHO
obecrieunBaTh OKa3zaHHe KBaTH(GHUUIMUPOBAHHON U >PPEKTUBHON NeAaroruyeckon
[OMOILM B KOTOPOW HYXIAIOTCS MOJy4YaTelld COLMAIbHBIX yCIYT, MOJydarouue
COlMAbHBIE YCIYyTH B IMOJIYCTALMOHAPHON (hopMe COLHANbHOro 00CITyKUBAHUA
(B bopme Gecen, pa3bICHEHHH, peKOMeHIaIHi );
2) dbopMmupoBaHHs TO3UTUBHBIX HHTEPECOB IOJydaTellell COLMAJIBHBIX YCIYT,
OpraHM3alMI0 MX J0Cyra, KOTOpble AOJDKHBI obecneyuBarh yHoBneTBopenwme
COIMOKYJIBTYPHBIX U JyXOBHBIX 3allpOCOB IOJIydaTelel COLHaNbHBIX YCIyr (Kak
B3POCIIBIX, TAK U JIETeH), paclIupeHne Kpyro3opa, cepsl o0OIeHH s, IOBLILICHHE
TBOPYECKOMH aKTUBHOCTH noxy4aTesien COIHAJIBHBIX yCIyT;
3) WHBIX COLMAJIBHO-TIENAarori4eckKux ycCiyr, MpefoCTaBIsE€MbIX IOCTABLIHKOM
COLIMAIBHBIX YCIIYT.

5.8. OneHka KayecTBa COIMAIBHO-TPYIOBBIX YCIyI BKJIIOYaeT B ceds OLIEHKY:
1) kayecTBa yCIyr, CBSA3aHHBIX C OpraHU3alMell MMOIy4YeHHs WM COJAEHCTBHEM B
nosiydeHud oOpazoBaHus ¥ (WiM) KBaTU(QUKAIMKM HHBAIHAaMH (B TOM 4HCIE
JIETEMH-UHBAJIMJIAMH) B COOTBETCTBHH C UX (PU3MYECKUMH BO3MOXKHOCTIMH H
YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE ONpPEENAIOTCS TeM, B KaKO# CTerneHH
CO3/laHHBIE TMOCTABIIMKOM COLMANBHBIX YCIYyI YCJIOBHS JUIS JIOIIKOJBHOI'O
BOCIIUTAHUS JIeTeH-MHBAIM/IOB M TOJyYeHHs MMH LIKOJIBHOro oOpa3oBaHusi, a
TaKXKe Ul TOJydeHHus OOpa3oBaHUS B3POCIBIMU HHBAIUAAMHU CIIOCOOCTBYIOT
YCIIEMIHOMY M pe3yJIbTATHBHOMY IIPOBEJICHUIO BOCIMTATENIbHOW paboTel M
o0y4deHuio;

2) NPOBOAMMBIX MEPONPHUATHH [0 HCIIOJIB30BAHUIO TPYAOBBIX BO3MOXHOCTEH
nojydareined  COUMAJbHBIX  yCIyr W OOy4YeHHI0O  HX  JOCTYIHBIM
npodeccuoHaNbHBIM HaBBIKaM, HX JIOCTATOYHOCTH M  CBOEBPEMEHHOCTH;
3) NpOBOAMMBIX MEpPONPHUSATHH IO OKa3aHUIO IOMOIIH B TPYAOYCTPOMCTBE;
4) WHBIX COLMANBHO-TPYAOBBIX YCIYT, MPeAOCTaBIsSEMBbIX ITOCTABIIHKOM
COLIMAJIBHBIX YCITYT.

5.9. OueHka Ka4ecTBa COLIMAJIBHO-IIPABOBBIX YCIyr BKIIOYaeT B cebs OLECHKY:
1) okazaHusi MOMOIIM B OGOPMIICHUHM M BOCCTAHOBJICHHMHM NOKYMEHTOB, KOTOpas
NO/DKHAa oOecreyrMBaTh pa3bsCHEHHE MOJydyaTeasiM COLMalbHBIX  YCIyr
cojiep)kaHusi He0OXOAUMBIX JOKYMEHTOB B 3aBUCHMOCTH OT HX NpeAHa3HAYCHHUS,



W3JI0kKeHUe M HanucaHue (npu HEoOXOAMMOCTH) TEKCTa JOKYMEHTOB HIIH
3anoHeHue (OPMEHHBIX OJIaHKOB, HANMCaHWE COMPOBOJAUTENbHBIX IHCEM,;
2) 30 (peKTHBHOCTH OKa3aHUs IOPUIMYECKON MOMOIIH [OTy4aTeNsM COLHaIbHBIX
yeiyr, KoTopasi HOJKHA 00EeCIednTh CBOEBPEMEHHOE U OOBEKTHBHOE pelIeHHe
CTOSIMX Iepe] IMoaydaTeleM COLMANBHBIX YCIHYyr IIPaBOBBIX Ipo0iem;
3) HHBIX COLMAJBHO-TIPABOBBIX YCIYT, MPEJOCTaBISEMBbIX IOCTABIIHKOM
COLIMAJIBHBIX YCITYT.

5.10. OmeHka KayecTBa YCIyr, OKa3aHHBIX B LesX  TOBBIICHHUA
KOMMYHHMKATHBHOTO IOTEHIMajla IOojydYaTelied COLMANbHBIX YCIYyT, MMEIOLIHX
OrpaHHYeHHs JKU3HEJEATeIbHOCTH, B TOM 4YHCIe JeTeH-UHBAIN/IOB, BKIIOYACT B
cebs OLIEHKY:
1) obydyeHuss WHBAIUAOB (HeTeH-MHBAIKIOB) IMOJB30BAaHUIO TEXHHYECKHMH
CpelcTBaMH peabWIMTalEyi, KOTOpPOe NOKHO Pa3BUTh y HHBAIHAOB (JeTew-
WHBAIUIOB) TPAKTHYECKHEe HABBIKM yMEHHsS CaMOCTOSTEIbHO I0JIb30BaThCHA
ITHMHU : CpeJiICTBaMH;
2) NpoBe/IeHHs COL[HAIbHO-PeabUINTAIlHOHHBIX MEPOTIPUATHH, KOTOPBIEC OJKHBI
Croco6CTBOBATh ~ BOCCTAHOBIEHHIO  COLMATIBHOIO  CTaryca  IOJydaTese
COIMANIBHBIX YCIIYT, UMEIOIUX OrpaHHYCHUs KH3HEAEATEIbHOCTH, B TOM YUCIIe
JeTel-UHBAIKM/IOB, YIyYIIUTh B3aUMO/EHCTBHE T0Jy4YaTessi COLHAIBHBIX yCIyT €
o01IecTBoOM;

3) obyueHus mojiydaTeliedl COLMANBHBIX YCIYr, HMEIOLIUX ° OrpaHHYCHHS
KHU3HEIEATEIPHOCTH, B TOM 4YHUCIE JeTei-MHBAJIMI0B, HABbIKAM ITOBE/CHHUS B
GBITY M OOIIECTBEHHBIX MECTax, KOTOpOe JOKHO obecrnedyuBarh (GOpMUPOBaHHE
ToJTyJaTens COLUHMANBHBIX YCIYTr KaK CaMOCTOSTENIbHOH JMYHOCTH, KyJIBTYPHOH,
BEXJIMBOM, TIpeIyCMOTPHUTENbHOH M OnaroxenaTenbHOM B OTHOIICHHH K
OKpY)XaloliM, a Takke OOydeHHs BHYTPEHHEH IUCLHUIUIMHE JHYHOCTH,
criocoOHOM 00CITyXUTh cebs B OBITOBBIX YCIIOBHUSIX;
4) oby4yeHus TOjydareieidl COLMANIBbHBIX YCIYr, HMEIOIIHX OrpaHHYCHHA
KH3HEIeITeIbHOCTH, B TOM YHCJIe JeTel-MHBAJIUA0B, HaBbIKaM KOMIIBIOTEPHOH
rpaMOTHOCTH, KOTOpO€ JOJDKHO Pa3BUTh y IOJy4arejeld COLHAIbHBIX YCIyTr
NpaKTUYeCKHe HABBIKM YMEHHs CaMOCTOATEJIbHO IOJIB30BATHECSH KOMIIBIOTEPOM;
5) WHBIX YCHOyr, OKa3aHHBIX B [eJAX [OBBIIIEHHS] KOMMYHHUKAaTHBHOIO
[OTEHLMAa TIoJydaTesedl COLMAJbHBIX YCIyr, HMMEIOIIMX OrpaHUYCHHS
KHU3HENEATEIbHOCTH, B TOM 4HCIe JAeTeH-WHBAIWIOB, IPEAOCTaBISEMbIX
MOCTABIIUKOM COIHAJIBHBIX YCIIYT. ’

5.11. OueHka KayecTBa CPOYHBIX COLMAJIBHBIX YCIYr B IOJIyCTallHOHAPHOM
dopme connanbHOro 00CTy)KUBaHHs BKIIOYAET B ce0s OLEHKY CBOEBPEMEHHOCTH
¥ TOJHOTBI OOBeMa OKa3aHHBIX COIHAJBHBIX YCIYr IPHMEHUTEIBHO K
MOTpeOHOCTU TMOJIydaTessi COLUMAJbHBIX YCIYr B KOHKPETHBIX COLMAlIbHBIX
yciyrax.

5.12. Tlokazarenu Ka4yecTBa IIPeAOCTaBJIIEHUS  COLMAIBHBIX YyCIyr B
TOJIyCTAllMOHAPHOM (opMe COLHATBHOr0 00CTy)KMBaHHS M OLEHKA Pe3yJIbTaToB
WX MpPeIOCTABICHHS TIOCTABIIMKAMH COLMAIBHBIX YCIYr OIPEAeNsoTCs M0
pe3yabTaTaM IpeJOCTaBIeHUs] COLMAIBHBIX YCIyr MPHUMEHUTEIBHO K KaKAOMY
KOHKPETHOMY IOJTy4aTesi0 COLMaIbHBIX YCIIYT.



5.13. Pe3ynbTaToM NpeNOCTaBJEHHsI COLHANBHBIX YCIYT B IOJYCTAallHOHAPHOH
dopMe  CONMANBHOTO  OOCTY)KMBaHHMS ~ SBISETCS  yIydlUeHWe  yCIOBUH
KU3HENEATeIbHOCTH I0TydaTesis COLUaIbHbIX YCIyT.




