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VTBEPXJIEHO

IPOTOKOJIOM 3ace/laHust
OO61IEeCTBEHHOTO COBETA 110
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Ilon0:xeHHE
06 O01ecTBEeHHOM COBeTE 10 He3aBHCHMOI OlleHKe KauyecTBa YCIyT,
npeaocTaBjsieMbIX I'BY «Counanbno-peaﬁlmnTaunomlblii HEeHTp IS
HecoBepIIeHHOJeTHHX Bauckoro MYHHIHIAJbHOT0 OKPYra»

1. O0mue NoJIoKeHH s

1.1. Hacrosiiee TOJOXEHHE ONPEJENsieT OCHOBHBIC 3ajatH, npaBa, IOPSIOK
GopmupoBaHUs U JEATEIHHOCTH OO1ecTBEHHOIO COoBeTa I10 HE3aBHUCUMOM OIIEHKE
KayecTBa yCIyT, IPeNoCTaBIAeMbIX I'BY «ColmanpHO-peabuIMTallHOHHBIA  LIEHTP I
HecoBEpIIEHHONETHUX Badckoro MyHHIMNATILHOTO okpyra» (mainee OO611eCTBEHHBIN
COBET yUPEXICHHU).

1.2. OBIIeCTBEHHBIH COBET YUPEXKIEHHS SBIAETCS MOCTOSIHHO JeUCTBYIQIIMM OPTaHOM
npu [BY «CoIuanbHO-peabuIMTallMOHHBIA ~ IIEHTPp LA HECOBEPIIECHHOJIETHUX
BaucKoro MyHUIMIAILHOTO OKpyTray (Jajee - yUpeXIAeHHUE).

13. OCHOBHBIMH LEIIMH ACATEIBHOCTH OOGIIIeCTBEHHOTO COBETa  YUPEIKICHHA
SIBIISIIOTCS .

- [poBeJieHME HE3aBUCHMOHM OLEHKH KaieCTBa TIPEOCTABIAEMBIX YIPEXKACHUEM
COIMAJIBHBIX YCIIYT;

- TIOBBIIIIEHUE OTKPHITOCTH U JOCTYIHOCTH pHGOPMALMH O JESTEeNBHOCTA YIpeHACHIA
¥ TIPEIOCTABIISAEMBIX COLUATIBHBIX yCIIyrax;

- [IOBBIILIEHHE KaueCcTBa PabOThI yUPEKIEHHs U INPENOCTABIAEMBIX yCIyT.

1.4. OOmecTBEHHBIH COBET YUYPEXACHHSI B cBoeii NeATeIbHOCTH PYyKOBOACTBYETCA
Koncrurymmeit Poccuiickoit  denepanuy, HOpPMATHBHBIMHM ~ IIPaBOBBIMA  aKTaMH
Poccuiickoit @enmeparuu ¥ Hikeropoackon obnacty, IpUKa3aMH MHUHHMCTEPCTBA
conuanbHOM monuTrKu Hinkeropoickoi 06IacTH, a TakKe HacTosIUM [1o0KEeHHEM.

2. OcroBHbIe 30241 1 PyHKIHA OGIECTBEHHOr0 COBETA Y Peik/ICHHU

2 1. OcHOBHBIME 3a1a4aMy OBIIECTBEHHOTO COBETa YIPEK/NCHUA ABJIAIOTCA:

- NIOATOTOBKA MaTepHajoB IO BOIPOCAaM MPOBEACHUS HEe3aBUCHUMOM OLIEHKH Ka4ecTBa
IPeJOCTaBIeMBIX YUPEXKACHHEM COLUAIBHBIX yCIIYT,

- BHISBICHHE, OOOOIIGHME ¥ aHAIM3 OOIICCTBEHHOTO ~MHEHHA O KauyecTBE
[PeIOCTABIAEMBIX YIPEXKICHHEM COLUANbHBIX yCIIYT;

- [OJrOTOBKA MPEUIOXKEHHH 110 MOBBIIIEHUIO Ka4eCcTBa IPEOCTABICHHA yUYpeKACHHEM
COLMANTBHBIX YCIIYT;



- yudacThe B pa3pabOTKe IUIAHOB MEPONpPHATHH, MO YIy4IICHHIO Ka4ecTBa
IIPEIOCTaBISEMBIX yIPEKIEHHEM COLIHATTBHBIX YCIIYT.

2.2. OcHoBHBIMH QyHKIHsAMEA OOIIECTBEHHOIO COBETA YIPESIKACHHS ABIISAIOTCS:

- U3ydeHHe pelTHHIa yUIpexKIeHHs Ha calite www.bus.gov.ru;

-M3ydeHHe MoOKasareseil, XapaKTepHu3yloIuX paboTy y4peKIeHHMs, B COOTBETCTBHH C
mepedHeM  MoKaszarenedl s TNpPOBEJEHMs  HE3aBHCHMOHM  OLEHKH — KadecTsa
TPEeIOCTABISEMBIX YUPEXKICHUSIMHU COLMATBLHOTO 00CITy)KHBaHHA yCIIyT;

-OpraHM3allisi ¥ TPOBEIEHHE ONPOCOB (AHKETUPOBAHWS) IONydYaTeled COLUUAIBHBIX
yeuyT (3aKOHHBIX TIPEeACTaBUTENel ¥ HHBIX TPAK/IAH);

~M3ydeHHe CTATHCTHYECKMX MaTepHalioB, MaTepHaoB CPE/ICTB MAaccoOBOi HH(pOpMAIUY,
OGIIIECTBEHHOTO MHEHHMS O KadecTBe paboThl YYPEXIACHHS M IPeIOCTaBIIIEMbIX
yUYpEXKJCHUEM COLUAIBHBIX YCIIYT;

—CHCTEMATH3AIMS BBISIBICHHBIX B JEATEIbHOCTH YUPEXKIEHHs IPOOIIeM;
-COTIOCTAB/ICHUE HOPMATHUBHO YCTAQHOBJICHHBIX 3HAYE€HHMH HCCIIEAYEMBIX IapaMeTpOB
JeSATEBHOCTH YUPEX/ICHHS C BHIABIEHHBIMHU IIPOGTIEMaMu ¥ OXHIaHUIMH IIONTydaTenel
COILIMAIBHBIX YCIIYT;

-pa3paboTKa MpeIOKEHH MO TOBBINIEHHIO KauyecTBa MPEJIOCTABICHUS YUPEKACHIEM
COILMAJIBHBIX YCIIYT;

- 0OpMIIEHHEe De3yJIBTaTOB TPOBENEHWs HE3aBHCHMOW  OLEHKH KayecTa PabOThI
YUPEXIEHUs] U MPERAOCTABIAEMbIX YYPEKACHHEM COLHANIBHBIX YCITYT.

3. IIpaBa OG1IEeCTBEHHOIO COBETA YYPeKAEeHHS 3

3.1. OO1ecTBEHHBINM COBET YUPEXICHHUS UMEET MPaBO:

-3anpallMBaTh W IOJNy4aTh B YCTaHOBJIEHHOM IIOPSIIKE OT IUPEKTOpa YyYpeXICHHUS
MH(POPMAIIUIO, JOKyMEHTBI, MaTepUalbl 110 BOPOCAaM  NPOBENEHHS  HE3aBHCHMOH
OIIEHKH Ka4ecTBa paboThl yYpeXXAEHHs M IPEIOCTaBISIEMBIX YYPEKICHUEM
COIIAJIBHBIX YCIIYT;

-IPOBOJMTH  ONMpOC (AaHKETHPOBAaHME) KIHEHTOB YYPEXJICHHsA, MX  3aKOHHBIX
mpefcTaBUTeNel M MHBIX TpaXhaH O KadecTBe pabOThl  YYPEKICHHS H
IIPENOCTABIISIEMBIX YUIPEXKICHUEM COLIMANIBHBIX YCIIYT B COOTBETCTBUH C YTBEPXKICHHBIM
MOPS/IKOM  TIPOBEJIEHHs] ~ HE3aBUCHMOM OIIGHKM KauyecTBa paboThl y4pexkAeHUHU
COLIMAJIBHOTO 00CITy )KHBaHUs;

-co3iaBaTh JUIs OpraHu3aluu paboThl U PacCCMOTPEHHS BOINPOCOB, OTHECEHHBIX K
CBOEM KOMITETEHIIUH, pabo4yure IpyIIIb.

4. Tlopsinok popmupoBanusi O01ECTBEHHOr0 COBETA YUPeKAeHHs

4.1. OOuIecTBEHHbIH COBET yYpexaeHHs (GopMUpyeTCs Ha OCHOBE H0OPOBOJIBLHOIO
y4acTHsl FPaXJaH B €ro AesTeIbHOCTH.

4.2. KomuuectBeHHbli cocTaB OOIIECTBEHHOIO COBETA

yUPEXAEHHUS COCTABISIET HE MEHee 5 YENIOBEK.

4.3. TlepconanbHbli cocraB OOIIECTBEHHOIO COBETa YYPEXICHHs (OpMUpYeTCs H3
YyIcIIa MpeJicTaBuTeNell 06eCTBEHHBIX OpraHu3alyii, MPo(ecCHOHaNbHBIX COOOIIECTB,
CpeJICTB MaccOBOM HH(OPMALUH, APYTHX 3aUHTEPECOBAHHBIX OpraHU3alyil.

CocraB OOIIECTBEHHOIO COBETA YUPEXKACHHUS YTBEPKAACTCS IIPUKA30M YUPESIKICHHUS.



[Ipu ¢opMHpOBaHMH MEPCOHAIBHOIO COCTaBa OOGIIECTBEHHOTO COBETA YYPEHKACHUS
JIOJDKHO OBITH 00ECIEYEeHO OTCYTCTBHE KOH(IMKTa MHTEPECOB B OTHOIICHHH YIJICHOB
OGIIEeCTBEHHOTO COBETA YUPEXKACHUS.

4.4. Ynersl OOIIECTBEHHOIO COBETA YUPEXKIEHHs HCIONHSIOT CBOIO ACATEIIBHOCTH Ha
00IIECTBEHHBIX HaYalax.

4.5. Ynen OOIIECTBEHHOIO COBETa ' YUPEeXKIEHUS MOXET BBIATH M3 COCTasa
O6I11eCTBEHHOTO COBETA YUPEXKIeH!UsI Ha OCHOBAaHUU MMMCEMEHHOTO 3asBICHHU.

4.6. Coctas O6IIECTBEHHOIO COBETA YUPEXKACHUS MOUICKUT POTAIUKM HE PEIKE OAHOTO
pasa B TpU IoZla Ha OCHOBAHHM OLCHKH pabotsl wieHoB OOIECTBEHHOIO COBETA
yupexienus. [IOpsIoK OLEHKH paboThbl WICHOB OO6I1IECTBEHHOTO COBETa YYPEKIACHUA
1 IIOPSZIOK POTAIMK cocTaBa onpefensiercss OOmeCTBEHHBIM COBETOM YIPEKACHHL.

5. Tlopsaok pa6orsl O0IECTBEHHOr0 COBETA yUpekKICHUS

5.1. Ha mepBom 3acemanuu OOIIECTBEHHOTO COBETa YYPEXICHHSI U3 €ro  cocrasa
n3bupaercss npencemarens — OOMIECTBEHHOrO COBETa YHUPEXKACHHA M 3aMECTHTEIL
npencenarens OOIIECTBEHHOTO COBETA yIPEMICHHS.

5.2. IIpexncenarens OOIIECTBEHHOTO COBETA YUPEXKICHM:

- yTBep)JaeT IuiaH paboTHl, TIOBECTKY ‘3aCe/[aHus M CIMCOK JIHII, NMPULIAIICHHBIX Ha
3acenanue OOIIECTBEHHOIO COBETA YUPEKACHUS,

- oprasusyeT pabory OGIIEeCTBEHHOIO COBETa YUPEXKICHUs U MPENCeNaTeIbCTBYCT Ha
ero 3aceJaHusX, .

- TOANMCHIBAET IIPOTOKONBI 3acelaHWid M HHBIC JOKyMCHTHI. Ucxopsimue u3
OO111eCTBEHHOTO COBETA YYPEIKICHHUS;

- B3aMMOJCHMCTBYET C YUYpeXJEHHWEM [0 BONPOCaM pealn3aliu peLeHui
OO011IeCTBEHHOIO COBETA YYPEKICHHUS;

-OCYLIECTBISIET MHBIE MOJHOMOYMS IO OpPTraHH3alluH NEsSTEIBHOCTH OO611ecTBEHHOIO
COBETA YUPEIKACHHUS.

5.3. 3amecturens npencenarens OOIIEeCTBEHHOTO COBETA YUPEKACHUA:
-TIpe/icelaTeNbCTByeT Ha 3acenanusX OOLIECTBEHHOTO COBETA Y4UPEKICHUA B CIyqac
orcyTeTBus npencenarens OOIECTBEHHOIO COBETA YUPEXKACHUS;

-y4acTByeT B OpraHu3anuy paboTbl OOIIECTBEHHOTO COBETA yIPEXKICHHUA;
-OCYIIECTBIISICT UHbIE MOJHOMOYKS B paMKaX AEATEIbHOCTH OOIIIECTBEHHOIO COBETA
yUpEKICHUS.

5.4. Ynens! OOI1IECTBEHHOIO COBETA YUPEKACHUSI UMEIOT ITPABO:

-BHOCHTb TpEIIONKEHHs M0 (OPMHUPOBAHMIO TIOBECTKH 3aceIaHHH OO611eCcTBEHHOTO
COBETa yUpEeKACHHU,

-BHOCHTh TpeIIOXNeHUs: B IUIaH paborhl OOIIECTBEHHOIO COBETA yYPEKACHHUS,
-y4acTBOBaTh B MOATOTOBKE MaTephaoB K 3acefaHusiM OOIIECTBEHHOrO COBETa
yUpeXKICHUS;

-BBICKA3BIBaTh 0cCO00OE€ MHEHHE II0 BOMpOCaM, pacCMaTpuBaeMbIM Ha 3aCEIaHUSX
OOGI1IECTBEHHOTO COBETA YUPEKACHHUS,

-OCYIIECTBISATh HHBIE IOJHOMOYMS B PaMKax JEATEIbHOCTH OO0I1IeCTBEHHOI'O COBETA
yUpEXICHUS.

5.5.Jlns obecnieueHust nesTenbHOCTH OOIIECTBEHHOTO COBETA YUPEXKIACHUS Ha3HaYaeTCA
cexpeTapb OOIIECTBEHHOTO COBETA YUPEKICHHUS U3 YUCTIA CTICLUATNUCTOB Yy IPEKICHUL.



Cexperapb OOLIECTBEHHOTO COBETA YIPEKICHUS HE SABISCTCS HICHOM OO0111eCTBEHHOTO
COBETa YUPEKACHHUA.

5.6. Cexperaps OOLIECTBEHHOTO COBETA YUPEXKICHHUS:

- yBemowsisieT wieHOB OOIIECTBEHHOro COBETa YYPEXACHHS O Jare W BPEMCHH
IPEJICTOSLIETO 3aceIaHus;

- TOTOBHT NpOeKThl pemeHni OOMIECTBEHHOrO COBETa YYPEKACHMA W HHBIX
JOKYMEHTOB, HCXOIIuX 13 OOIIeCTBEHHOTO COBETa YIPEKACHHUA;

- B3aUMOJIEHMCTBYET CO CTPYKTYPHBIMM IIONpAa3JeNeHUsIMH yIPEKACHUS 0 BONPOCaM
OpraHU3alMOHHO-TEXHUYECKOro U MH(pOPMAIHOHHOIO CONMPOBOXACHUSA NEATEIBHOCTH
OO611eCTBEHHOTO COBETa YUPEKICHHS.

5.7. OOLIECTBEHHBI COBET  YYPEXKICHUS OCYIIECTBISIET CBOKO [CATEIBHOCTH B
COOTBETCTBHH C TLIAHOM CBOEH paboThl Ha O4epesHON KaleHAapHBIN IO/

5.8. Bacemanms OOLIECTBEHHOTO COBETa YYPEKIACHHS TNPOBOIATCA IO  MEPE
HeoOXOIMMOCTH, HO He pexe 1 pa3a B KBapTail.

5.9. Ynensl OOIIECTBEHHOIO COBETA YUYPEXKACHHS JUYHO Y4JacTBYIOT B 3aCClaHHAX
OO611IeCTBEHHOTO COBETA YUPEXKICHHUS.

5.10. 3acenanue OOIIECTBEHHOIO COBETA YUYPEXKICHUS CIUTACTCS MPABOMOTHBIM, CCIIH
B HEM yYacTBYeT He MeHee IIOJIOBHHBI WieHOB OOIIeCTBEHHOTO COBETA YIPEKICHHUS.
5.11.Pemenus OOIIECTBEHHOIO COBETA YUYPEXKIAEHUs 10 BOIPOCaM, pacCMaTprUBacMbIM
Ha ero 3acelaHusX, IPUHUMAIOTCS. OTKPBITHIM I'OJIOCOBAHHEM MPOCTBIM OOJIBIIMHCTBOM
r'OJIOCOB.

5.12. TIpu paBeHCTBe roiocoB 4iaeHoB OOILIECTBCHHOTO — COBETA YHUPEXKACHHMS TOJOC
npencenarenss OOIIECTBEHHOTO COBETa YYPEKICHHS (ero 3amecTHTeNsd B Cilydae
OTCYTCTBUSI TIpeiCeiaTeNisl) BJISETCS PEIlaoIiM.

5.13. Pemenus, NpyuHATHIE Ha 3aC€JaHUIX OO1IEeCTBEHHOIO COBETa YUPEKACHUS UMEIOT
peKOMEeH1aTeIbHBIH XapaKTep, 0QOpMJISIFOTCSL  IIPOTOKOJIAMH  3aCe/laHMs
OGIIeCTBEHHOTO COBETA YUPEIKACHHS, KOIIMM KOTOPBIX NMPEACTaBIAOTCA B yHIPEKACHUC
B TeueHue 7 mHel co aHs 3aceqanust OOIEeCTBEHHOIO COBETa YUPEKICHHU.

5.14. YUneus OOILIECTBEHHOIO COBETa YYPEKICHHs, HE COIIaCHBIC C NMPUHATHIMH Ha
3aceJaHusAX PELIeHUSIMH, MOTYT ITHCHbMEHHO HU3JIOXKHTh CBOC ocoboe MHEHHE, KOTOpOe
IpHOOIIaeTcs K MPOTOKONIY 3aceaHusl.

5.15. OpraHM3alMOHHO-TEXHHYECKOe OOecredeHne eATebHOCTH OO611eCcTBEHHOIO
COBETa YUPEXICHUS OCYIIECTBISETCS YUPEIKACHUEM.




