[puioxenne 1

YTBEPXJIEHO

NPOTOKOIOM 3ace/IaHus
ObmecrBennoro cosera mo
HE3aBHCHMOH OLICHKE KauecTBa yCIyr,
HPEAOCTABIAEMBIX YUPEKICHHIMH
COLMATBHOr0 00CTY/KHBaHUS
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IMosnoxenne
06 O6mecTBeHHOM COBETE MO HE3aBHCHMOI OLIEHKe KavecTa yeayr,
npepocrasiasembix I'KY «Counanbuo-peabuanraunonnnrii UEHTP AJisi
HecosepmieHHoeTHHX Bauckoro paiiona»

1. O6mme nosoxenns

LI Hacrosiiee mnonoxenne ompenenser OCHOBHbIE 3a7a4d, [IpaBa,
nopanoK  (popmMHpoBaHHA W AesTeNbHOCTH OOLIECTBEHHOrO COBETa 1o
HE3aBUCHMOH  OLEHKe  Ka4yecTBa YCIyr, mpeocraBiaseMbix TKY «CouuansHo-
PeabMIMTALMOHHBIH LEHTP Ais HecoBEpIIEHHONeTHHX Bauckoro paiioHa»
(manee OBiecTBEHHBIN COBET yupeskIeH:s).
12, ObwecTBeHHEI COBET  YyYpexACHHA SBJISACTCS NIOCTOSHHO
AeHcTByIOlMM opraHoM npu ['KY «CounanbHo-peabHIMTaUHOHHBIH LIEHTP
AJIs HeCOBEepIICHHOIETHHX Bauckoro paiiona» (nanee - YUpexaeHHe).
13.  OcHoBHBIMH LeIAMH JAEATEIIBHOCTH OG1wecTBeHHOrO coBeTa
YUPEXACHHS SABISIIOTCA:

-TIpOBE/ICHHE HE3aBHCHMOH OLEHKM KayecTBa IPeOCTaBISEMBIX
YUPeXKIEeHHEM COLMATLHBIX YCIIYT;

- MOBBIIICHHE OTKPBITOCTH H JOCTYNHOCTH HHOPMALIMH O eATeILHOCTH

YUPEXKIACHHUSA ¥ NPEJOCTAB/IAEMbIX COLMAIBHBIX YCITYTax;

- OBBILIEHNE KayecTBa paboThl YUPEXKACHAA U NPEIOCTABIIAEMBIX yCITYT.
1.4.  OOGwecTBeHHbIH COBET  YUYpeXIEHHH B CBOEH  JeATelbHOCTH
pykosoactByetcs Koucrutyumedi Poccuiickoit ®enepaumu,  HOpPMATHBHBIMH
NpaBoBbIMH  akTamu  Poccuiickodi ®enepaunu u  Hukeropoackoii obnacru,
MpHKa3aMi MHHHCTEPCTBA COLMabHOM nonuTukn Huxkeropozackoit obnacti, a
TaKKe HactoaumM ITooxeHnem. ’
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2.1. OcHOBHBIMH 3ajJa4aMHu OO61IecTBEHHOTO coBeTa
YUpEeKACHUSA ABISIOTCH:

- IOArOTOBKAa MAaTepHalOB II0 BONpPOCAM MPOBEAEHHS HE3aBHCHMOIN
OLCHKH Ka4eCTBa MPEAOCTABIAEMBIX YUPEKACHHEM COLMATBHBIX YCIYT;

- BBIAIBJIEHHE, o6o0menne U aHanu3 O6GLIECTBEHHOrO MHEHHS O
Ka4eCTBE NPEAOCTABIACMbIX YYPEXKACHHEM COLMATBHBIX YCIYT;

- MOATOTOBKA peaNoKeHHU no MOBBILIEHUIO KayecTBa



NpeNoCTaBICHHS YUPEKACHHEM COLMANBHBIX yCIYT;

-yyacTie B paspaboTke TNIaHOB MEpONpHUATHI, MO YIy4YHICHHIO
KauecTBa MPEOCTABIAEMBIX YUPEKACHHEM COUHAIBHBIX yCIyT.

2.2. OcHOBHBIMH byHKUHAMH O6uiecTBEHHOTO coBeTa
yYpexACHUs ABIAIOTCA:

- U3ydeHHe peiTHHra yUpekAeHHs Ha caliTe www.bus.gov.ru;

- M3y4eHHe TOKasaTeled, XapaKTepH3ylOUIHX paboTy yuYpexACHH,
B COOTBETCTBHM C INepedyHeM IoKa3zarejel s NpOoBENCHHA He3aBUCHMOH
OLEHKM  KadecTBa  NpPEAOCTABNAEMBIX  YUPSKACHHSAMH  COLHMAIBLHOTO
06CyKHBaHHA YCIYT;

- OpraHu3anus M  TpoBeJieHHe  ONMpOCOB (aHKeTHPOBaHHA)
monydyaTesneil COLMANbHBIX YCIyr (3aKOHHBIX npeacTaBuTeiel M MHBIX
rpakJiaH);

- M3yueHHe CTATHCTHUYECKHX MaTepHalioB, MATEpHAIOB CpEACTB
MaccoBol MHGOpMauui, OOIIECTBEHHOTO MHEHHMS O Ka4qecTBe paboTsl
yupekKAeHHs M NPeJOCTaBIseMbIX YUPEKACHHEM COLMATBHBIX yCIyT;

- CHCTEMATH3aIlUs BEISIBJIEHHBIX B IEATEIBHOCTH YIPEKACHHS npobiem;

- COmocTaBjIeHHE HOPMATHBHO  YCTAHOBJICHHBIX 3HAYEHUH
MCCNelyeMbIX TapaMeTpoB  JEATEeNBHOCTH  y4PeXACHHA C BbISIBICHHBIMH
npobreMaMy M OXKHJIAHHUAMHU nosydareneil cCouranbHbIX YCIyr;

- paspaboTka NpeANoXKeHUd 1o MOBBIIIEHUIO  KadecTsa
NpPeOCTABICH S yUPeKASHHEM COLUHANBHBIX yCIyT,

- opopmieHHe pe3yNbTaTOB TPOBEACHHA HE3aBUCHUMON  OLICHKH
kayecTBa pabOTBl  yUpeXAeHHWs M  NPENOCTABIACMBIX yupexJAeHHEM
COLIMANIBHBIX YCIYT.

3. Ilpasa O6uecTBeHHOro cOBeTA YUpPEKICHHS

3.1. O61iecTBeHHbIH COBET yUpeKAeHHs HMEET IPaBo:

- 3anpamuBaTh H mojyuyaTh B - YCTAHOBJICHHOM TOpsAke OT
JIMPEKTOpa  yYpeKACHHA HHQOpMALMIO, JAOKYMEHTBI, MarepHaibsl IO
BOMpOCaM IpPOBEeCHMS HE3aBHCHUMOH OLIeHKH Ka4yecTBa paboThl
yupeskaeHus M MPeAOCTaBIACMBIX yUPEKACHAEM COLMAIBHBIX YCIYT;

- IPOBOAUTbL OMNPOC (aHKeTHpOBaHHE) KJIMEHTOB YYPEKIACHHA, MX
3aKOHHBIX NpEACTaBHTENIell M HHBIX rpaxjaaH O  KauecTse paboTsl
yupeXAEHHs M NPEeJOCTaBIAEMBIX yHPEKACHHEM COLHANIBHBIX YCIYr B
COOTBETCTBHH C YTBEPXKIACHHBIM MOPAAKOM MPOBEACHUA He3aBHCHMOMH
OLIEHKM KayecTBa paGoThl yUpexKACHHH COLMAIBHOrO obciTy KUBaHUS,

- co3maBaTh  AJdA  OpraHu3alud  paboTel W PaCCMOTPEHHA
BOTIPOCOB, OTHECEHHbIX K CBOCH KOMIETCHIHH, pabGouue rpynisl.

4. Topsinok popmupoBanns OGMECTBEHHOro COBETA YHPERACHHUS

4.1. OOumecTBeHHbI  coBeT  YHYPEKIACHHA dopmupyercs  Ha
OCHOBE J06POBOJIBHOTO y4acTusi FPaX/IaH B €ro ACATEILHOCTH.
42. KonuyecTBeHHBIH COCTaB OOmecTBEHHOTO coBeTa
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YUYPEXKIICHHS COCTABIISIET HE MEHee 5 yelloBek.

43. [TlepconanbHbIi cocraB O6mecTBeHHOrO coBeTa
yupexzienus GopMupyeTcs W3  4McIa  npeicTaBUTeNel  O6IIeCTBEHHBIX
OpraHusauui, npodeccHoOHaNbHBIX coobiecTs, CpeACTB  MaccCoOBO#

HHpOPMALMH, APYTHX 3aHHTEPECOBAHHBIX OPraHMU3ALIMiA.

Cocras OGuiecTBEHHOTO COBETa yUYPekKACHHS YTBEPKAAETCS MpUKa30OM
YUYPEKACHHUSI.

Ilpu ¢opmupoBanuu nepcoHanbHOro cocraBa OGIIECTBEHHONO COBeTa
YYPEKACHHUS NODKHO OBIThH 00ECIeYeHO OTCYTCTBHE KOH(MIMKTa HHTEpPECOB B
OTHOLICHHH 4JIeHOB O01IeCTBEHHOIO COBETa YUPEkKIACHHS.

44. Unenst OOIIECTBEHHOTO COBETAa  YYPEXKICHHS HCIIOJTHSIOT
CBOIO J€ATEIbHOCTh Ha O0LIECTBEHHBIX HaYajax.

4.5. Unen OOwmecTBEHHOrO COBETAa YYPEKACHHS MOXKET BBLIHTH M3
coctaBa OOLIECTBEHHOrO COBETa YYPEXKACHHS Ha OCHOBAHHH NHCHMEHHOTO
3asiBJICHHUS.

4.6. Cocra OGIIECTBEHHOrO COBETA YUPEKACHHUS MOAJIEKHUT poTaluu
He peké ONHOr0 pasa B TPH roja HAa OCHOBAaHWH OLEHKH paboTsl
yneHoB OOmecTBeHHOro coBeTa y4YpeKIACHHUS. ITopsinok OLIEHKH
pabotel  wieHoB OGUIECTBEHHOrO COBETA YUYPEKICHHS M NOPSLOK POTALHH
coctapa onpezaensiercs OOLIECTBEHHBIM COBETOM yUPEXkICHHUS.

5. Hopsaox padorel OGmecTBEHHOro COBETa yupesKIeHHs

5.1. Ha nepsom 3acenanun OGIIECTBEHHOro COBETa yUPeKACHUS W3
ero cocrapsa u3bupaercs npeaceaarens  OOumiecTBEHHOro  coBeTa
YUYPEKIAEHHS U 3amecTuTenb npexaceaarens OOmECTBEHHOro CoBeTa
YyUYpEeKIEHHS.

5.2. Ilpencenaresns OOLIECTBEHHOTO COBETA YUPEXKACHHS:

- YTBep)KAaeT 1aH paboThl, TOBECTKY 3aceJaHHs M CIHCOK
ML, NPUTJIALICHHBIX Ha 3ace/jaHue OﬁmecTPeﬂnom COBeTa y4pexKIeHHS;

- opranusyer pabory OOuIeCTBEHHOro coBeTa Y4YpeXACHHS H
NpeAcelaTeIbCTBYET Ha €ro 3aceJaHusX;

- MOAMNMCHIBAET MPOTOKOJIbI 3aCelaHuii U MHBbIe JA0KyMeHThl. Mcxoasiue
13 OOIIeCTBEHHOTO COBETa yUpeXKACHHS;

- B3aHMOJACHCTBYET C Y4YpekKAECHHEM II0 BONPOCAM peaju3allHu
pemeHui OOIECTBEHHOrO COBETA YUPEKACHUS;

- OCYWICCTBJSAET HHBIE IOJHOMOYHA IO OpraHH3alUH AesATeJbHOCTH
OG1ecTBEHHOTO COBETA YUPEK ACHHA.

5.3. 3amecrurens OOuIECTBEHHOrO COBETa YUpPEKACHHS:

-IpeacesarebCTByeT Ha  3acegaHusax — OOumiecTBeHHOro  coBera
YUPEKACHHUS B clly4ae OTCYTCTBMA npejacenatess OOIIeCTBEHHOro coBeTa
YYPEKACHHUSA;

-y4JacTByeT B  opraHusaudd pabotrel OOmecTBeHHOro cosera
YUYPEKACHHS;

- OCYIUECTB/IATH  HMHbIE IIOJJHOMOYMS B  paMKax JIesTeIbHOCTH
O611ecTBEHHOr0 COBETa YYpekKACHHUS.



5.4. YUnensl OOLMIECTBEHHOTO COBETA yUPEKICHHS HMEIOT IpaBo:

- BHOCHTb npeIoKeHHs no GOpMHUPOBAHHIO IIOBECTKH
zaceqanuii O611eCTBEHHOrO COBETa YUPEXKACHHS,

- BHOCHTb TIPEUIOKEHHs B TUIaH paboThl OG6LIeCTBEHHOrO COBeTa
y4pexeHNU;

- yyacTBOBaTh B  TOArOTOBKE  MaTEpHaon K 3acelaHHiM
OO61eCTBEHHOTO
COBETa Y4peKACHHS;

_ BBICKA3BIBaTh 0COBOE MHEHHe MO BOMNpOCaM, PpaccMaTpHBACMBIM
Ha 3acenanmsax OOGLUIECTBEHHOTO COBETA YUPEKACHUSA,

- OCYIIECTBJSTh  MHBIE  MOJHOMOYHMA B paMKax JeATeJbHOCTH
O611eCTBEHHOTO COBETA YUPEKIACHHS.

5.5. dnsa obecrne4eHHs NeATeIbHOCTH OO611eCTBEHHOT O
coBeTa YUpEXJEHHs  Ha3Hauaercs CEeKpeTapek OO6uiecTBEHHOr0  COBeTa
y4peKeHHS U3 YHCIA CTIeHATUCTOB YIPEKACHU.

Cekperapp OOuIeCTBEHHOTO  COBETA yupexJeHus He ABIAETCH
yirenoM OO6111eCTBEHHOr0 COBETa YUPEKACHHSA.

5.6. Cexperaps OGIIECTBEHHOr0 COBETA YIPEKACHHA:

- yBeomisier uineHoB OOMECTBEHHOro COBETA ydpexaeHus O jare
¥ BPEMEHH NpPE/ICTOSIIEro 3acelaHus;

- FOTOBHT MpoekThl pemenuil OOIECTBEHHOTO COBETA y4pexIeHus
MHBIX JOKYMEHTOB, HCXOAALIMX U3 O6LIECTBEHHOr0 COBETA yUPECKACHUS;

- B3aHMOJIEliCTBYeT €O CTPYKTYPHBIMH NOZApa3AeICHUIMH y4YpeKACHUS
no BOMpPOCaM  OPraHW3aHOHHO-TEXHHYECKOrO u  WHGOPMALMOHHOTO
CONPOBOXKICHUSA AeATEIbHOCTH O61IeCTBEHHOrO COBETa YUpeKACHUA.

5.7. OG6uiecTBEHHBIH coBeT y4peKAeHUs OCyLIeCTBISET
CBOIO JIeATEJbHOCTh B  COOTBETCTBHM C IIaHOM cBoeil paboThl Ha
O4YepeaHON KaJleHAapHbIH IOA.

58. 3acemanus OOMmMECTBEHHOro COBETA YYPEKACHHA MPOBOAATCS MO
Mepe HeoOXOMMOCTH, HO HE pexe 1 pasa B KBapTal.

59. Upenp OGMECTBEHHOro COBETA yUPEKACHUA JTHTHO y4acTBYIOT
B 3aceqaHusax O6LIECTBEHHOTO COBETA YUPEXKACHHA.

5.10. 3acenanue OG611ecTBEHHOTO coBeTa yupexAeHHA
CYMTAeTCs NMPABOMOYHBIM, €ClIH B HEM yyacTByeT  He  MEHee
nonoBHHbl  wieHoB OO1ECTBEHHOIO COBETA YUpEKACHHS.

5.11. Pemenus OO1ecTBEHHOI0 coBeTa yUYpeKACHUA rno
BONpOCAM, paccMaTpHBaeMbIM Ha €ro 3acefaHuAX, PHHUMAIOTCA OTKPBITHIM
rOJIOCOBAaHMEM MPOCTHIM OOJIBIIHHCTBOM rOJ0COB.

5.12. Tlpu paBeHCTBe TOJIOCOB JCHOB OO6uIecTBEHHOI0  COBETa
y4pexAeHHs rojoc npeacenarels O6mecTBEHHOTO COBETa y4pexkaeHus (ero
3aMeCTHTEJs B Cliydae OTCyTCTBHA Mpe/CceAaTeNs) ABNALTCS PeAIOUUM.

513. Pemenwnsi,  NpUHATBIE ~ Ha  3aCeJaHHAX OO01ecTBEHHOTO
coBeTa Y4YpEKIEHUS HMEIOT peKoMeHaTeNbHBIA XapakTep, odhopmAIOTCA
MPOTOKOIAMH 3ace/1aHus OGuIeCTBEHHOrO ~ COBeTa Y4pexAeHHd, KOIHH
KOTOPBIX MPEJICTABIAIOTCA B YUPEKACHHUE B TeyeHue 7 JHEH co JHA 3aceaHus
OB61IeCTBEHHOr0 COBETA YUPEXKACHHA.






