06 yTBepXXAeHUW pekoMeHAaLuiA No onpeaerieHunio MHANBMAYanbHoM NoTpe6HOCTU B coLmanbHbIX yCryrax nonyyartenei counanbHbIX YCnyr (C M3MeHeHusiMu Ha 2 aekabpsi 2020 Crpanuua 1
roga)
lMpuka3 Murmpyda Poccuu om 30 utonisi 2014 2. Ne 500H

MWHUCTEPCTBO TPYAA U COLUMATbHON 3ALUUTBI POCCUACKON ®EQEPALIUN
NMPUKA3
OT 30 UIOJIA 2014 rOOA N 500H

OB YTBEPXXOEHUU PEKOMEHOALIMA NO ONPEAENEHUIO UHONBUAYANIbHOW NOTPEEHOCTU B
COLIMATIbHBIX YCIYTAX NONYYATENEN COLUMANBbHbIX YCNYT

(c uameHeHnsimm Ha 2 gekabpsi 2020 roga)

[IOKyMEHT He Hy)XgaeTcsi B rocpermctpaumum
MwuHucTepcTBa toctnummn Poccuiickon Pepepaunn. -
Mucbmo MuHiocta Pocemn ot 30.10.2014 N 01/99043-MT
(Mudbopmauums ot 07.11.2014)

UHdopmauus 06 nsmeHsaoLWmx JoOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMUN, BHECEHHbIMU:

npukasom MuHTtpyaa Poccuu ot 5 anpens 2019 roga N 217H (BcTynun B cuny ¢ 7 noHs 2019 roga);

npukasom MuHTpyaa Poccum ot 2 nekabpsa 2020 rona N 848.

B cootBeTcTtBUM ¢ noanyHktom 5.2.97 12 [NonoxeHusa o MwuHWCTEpPCTBE TpyAa M couumanbHOW 3aliuTbl Poccuickon
denepauuun, yTBepxaeHHoro nocraHoeneHwem [paButensctBa Poccuiickon Penepaumm ot 19 umoHa 2012 roga N 610
(CobpaHue 3akoHopaTenbcTBa Poccuiickon depepaummn, 2012, N 26, c1.3528; 2013, N 22, c1.2809; N 36, c1.4578; N 37,
cT.4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21, c1.2710; N 26, c1.3577),

npuvKasbiBato:

1. YTBEpauTb npunaraemble pekoMeHaauMu No onpeaeneHvio MHAMBMAYaNbHON NOTPEeGHOCTU B couuManbHbIX YCryrax
nony4yarenen couvanbHbIX YCNyr.

2. HacTtosawmn npukas Bctynaet B cuny ¢ 1 aueapsa 2015 roga.

MwuHucTp
M.TonunuH

YTBEPXOEHbDI

npukasom MunHucrtepcTBa
TpyAa u coumanbHOM 3alluThbl
Poccunckon depepauyuun

ot 30 nrons 2014 rona N 500H

PEKOMEHOALIUX NO ONPEQENEHUIO MH,D,MBMVHYAHbHOVI NMOTPEBHOCTU B COLUUATNBHbLIX YCITYTAX
MONYYATEJNIEUN COUUATIBbHbLIX YCITYT
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06 yTBepXXAeHUW pekoMeHAaLuiA No onpeaerieHunio MHANBMAYanbHoM NoTpe6HOCTU B coLmanbHbIX yCryrax nonyyartenei counanbHbIX YCnyr (C M3MeHeHusiMu Ha 2 aekabpsi 2020 Crpanuua 2
roga)
lMpuka3 Murmpyda Poccuu om 30 utonisi 2014 2. Ne 500H

(c usameHeHnsimm Ha 2 gekabps 2020 ropa)

1. Hacrosiwme pekomeHaaumm paspaboTaHbl B LEMsiX OkasaHUs MeToguuvecko nomolm cybbektam Poccuiickon
degepauun nNpu onpeaeneHMn MHANBMAYanNbHoOM NOTPeBGHOCTU B coumarnbHbIX ycnyrax nornyyartenen coumanbHbIX yCryr ans
NPUHATUA peLLeHnss B COOTBETCTBUKN CO cTaTtben 15 denepanbHoro 3akoHa ot 28 nekabps 2013 rona N 442-903 "O6 ocHoBax
coumansHoro obcnyxmBanua rpaxaaH B Poccuinckon Penepaumn” (CobpaHme 3akoHogatenbcTtBa Poccunckon depepauun,
2013, N 52, c1.7007; 2014, N 30, c1.4257) 0 npuaHaHuu rpaxxgaHnHa HygatLwmMmMcs B coLumanbHOM 06CnyXnBaHuu.

2. MNpw onpegeneHnn MHAMBMAYaNbHON NOTPEOHOCTM peKoMeHOyeTcsl YCTaHOBUTb Heobxoaumyro (hOopMy couManbHOro
o6cnyxuBaHusl, Buabl, 00beM, MNEepUOAMYHOCTb, YCMOBUS, CPOKM MpedoCTaBMeHUs coumanbHbIX YCIyr, nepeyeHb
peKOMEeHOyeMbIX MOCTaBLUMKOB COLManbHbIX YCRyr nornydYartensM couunanbHbliX YCryr, ykasaHHbiM B Yactu 1 cratbu 15
denepanbHoro 3akoHa ot 28 nekabpsa 2013 rona N 442-93 "O6 ocHoBax coLmManbHOro obcnykmBaHus rpaxaad B Poccumnckom
Penepauun”.

3. OnpegenexHve MHANBMAYanbHOM NOTPEOHOCTM B COLMAnbHbIX YCIyrax peKkoMeHAYeTCsl NPOBOAMTL HA OCHOBaHUM OLIEHKU
YCMNOBUI XU3HEOEATENbHOCTM rpaXaaHnHa, a Takke oBCTOATENbCTB, KOTOPbIE YXYALIAT UMM MOTYT yXyOLWMWUTb YCMOBUS €ro
XKN3HeOenTenbHOCTN, K KOTOPbIM B COOTBETCTBUM CO cTaTtben 15 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-93
"O6 ocHoBax coumanbHoro obenyxmBaHus rpaxaaH B Poccuiickon ®efepatimm” OTHOCATCS:

1) NorHaA unn 4actu4dHaa ytparta CMOCOBHOCTM NMBO BO3MOXHOCTH OCyLLECTBNATb CaMOO6CJ'Iy)KI/IBaHI/Ie, CaMOCTOATENIbHO
nepeasuraTtbcs, obecneymBatb OCHOBHbIE XW3HEHHbIE I'IOTpeGHOCTI/I B cuny 3a60neBaH|/|;|, TpaBMbl, BO3pacTta wUin Hann4una
NHBaAINMNMAHOCTH;

2) Hannymne B ceMbe nHBanuga wnn nHeBanngos, B TOM Yucne pe6eHKa-|/|HBanMp,a Unu geTten-mHeanuMaos, HY>XOaloLWnxca B
NOCTOAHHOM NOCTOPOHHEM YyXO4e;

3) Hannuue pebeHka nnu geten (B TOM YnCIe HaXOASLLIUXCS NOA ONEKON, MONEYUTENLCTBOM), UCTbITHIBAIOLLUX TPYAHOCTHY B
coumanbHoM agantauuu;

4) OTCYTCTBUE BO3MOXHOCTU obecneveHus yxoaa (B TOM 4ucne BpeMeHHOI'O) 3a nHBannaom, pe6eHKOM, OETbMU, a Takxe
OTCYTCTBME nonevyeHnda Haa HUMWU;

5) Hanun4yne BHyTpVICGMeVIHOFO KOH(*)J'IMKTaY B TOM 4ucne c nuuamum C HapKOTVI‘-IeCKOVI WM ankoronbHOW 3aBMCUMOCTHIO,
nuuamn, MMerLWwuMn npucTpacTue K asapTHbIM urpam, nvuamu, cTpagarowmmu NCUXMYECKMMU pacCTpoMcTBaMM, Hanuyune
Hacunna B CeEMbe,;

6) oTCyTCTBWE OnpeferieHHOro MecTa XXUTeNbCTBa, B TOM YMCIle Y Nuua, He JOCTUrLEro Bo3pacTta ABaguati Tpex NeT u
3aBepLUMBLLErO NpebbiBaHWe B opraHM3aumnmn aAns 4eTer-CMpoT U AeTel, ocTaBLUMXcs 6e3 noneyeHus pogutenen;

7) oTcyTcTBUE paboThbl N CPEACTB K CYLLLECTBOBAHMIO;

8) Hanmuume MHbIX OBCTOATENLCTB, KOTOpPble HOPMAaTMBHBLIMW MPaBOBbLIMM akTamMu cybbekta Poccuiickont depepaumu
NMpU3HaHbl YXyALWALWMMK UM CMOCOGHBIMU YXYALUTL YCIIOBUS XU3HEOEATENbHOCTU rpaXaaH.

3.1. MnanBuayanbHyto NoTpebHOCTb B coumarnbHbIX yenyrax nonydartenein counarnbHbiX YCNyr pEKOMeHOYeTCs onpeaenstb
WCXOAs M3 NPUHUMNA CcoXpaHeHus npebbiBaHusi rpaxgaHnHa B NPUBLIYHOM GnaronpusaTHOM cpede M npaBa pebeHKa XuUTb U
BOCMUTLIBATLCHA B CEMbE, NpaBa pebeHka Ha COBMECTHOE NPOXNBaHUE C POAUTENSIMU.

(MyHKT gononHuTenbHO BKNoYeH ¢ 7 uoHa 2019 roga npukasom MuHTpyaa Poccuu ot 5 anpena 2019 rona N 217H)

4, I'IpV| OLeHKe yCJ'IOBVIIZ XN3HEOEeATENIbHOCTU TrpaXaaHMHa pekoMeHOAyeTCA WUCXoAuTb, B TOM 4Yucne wus yCJ'IOBVIIZ
NnpoXuBaHMA N CcoCtaBa CeMbi rpa>|<p,aHV|Ha1 , 40Xo4da, y4nTbiBaemMoro Ana pacyeta BeliMvuHbl cpegHeayweBoro goxoaa ansa
npegocrtaeneHna coumnanbHbIX YyCnyr 6eCﬂJ'IaTH02, MEONUMHCKNX [OOKYMEHTOB, XapakKTepu3yruwinx COCTOoAHME 300pO0BbA

rpagaHuHa UM OTCYTCTBME Y HEro MeAMLMHCKUX MPOTMBOMOKA3aHUA K MOMyYEeHUI0 coumarnbHbIX YCNyr B OpraHu3aumu
coupmarnbHoro obcnyXunBaHusl, NpPeaoCTaBnsoWeNn coumarnbHble YCNyrM B cTauuMoHapHoi ¢opmMe (Ha OCHOBaHWM 3aKIoYeHUs

MEANLNHCKOMN O[:)FaHl/I3aLI,I/Il/I)3 ; pesynbrartbl peaJ'II/I3OBaHHOI7I I/IH,D,I/IBVIﬂyaﬂbHOIZ nporpamMmmbl NpeaocTaBlieHnA counalbHbIX yCnyr

4, NHbIX YCJ'IOBI/IIZ, onpegendarnwmnx nHonsnayarnbHyro I'IOTpe6HOCTb rpaxgaHnHa B coumarbHbIX yCIlyrax.
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06 yTBepXXAeHUW pekoMeHAaLuiA No onpeaerieHunio MHANBMAYanbHoM NoTpe6HOCTU B coLmanbHbIX yCryrax nonyyartenei counanbHbIX YCnyr (C M3MeHeHusiMu Ha 2 aekabpsi 2020 Crpanuua 3
roga)
lMpuka3 Murmpyda Poccuu om 30 utonisi 2014 2. Ne 500H

1 Cwm. dopmy 3agBneHus o npenocTaBneHvy coumanbHbIX YCNyL, YTBEpXOeHHYo npukazoM MwuHTpyna Poccum ot
28.03.2014 N 159H (3apeructpupoaH B MuHiocte Poccumn 26 mas 2014 roga N 32430).

2 Cwm. cratblo 31 denepansHoro 3akoHa ot 28 aekabpst 2013 rona N 442-93 "O6 ocHOBax coLmanbHOro o6cnyXmBaHus

rpaxxaad B Poccurickon ®enepaumun’.

3 CMm. cTaTtbio 18 PenepanbHoro 3akoHa oT 28 aekabps 2013 rona N 442-903 "O6 ocHoBax coumanbHOro obcnyxnBaHms

rpaxxaad B Poccurickon ®enepaumun’.

4 Cwm. cratblo 16 PenepansHoro 3akoHa ot 28 aekabps 2013 rona N 442-93 "O6 ocHOBax coLmanbHOro o6cnyXmBaHus

rpaxaaH B Poccurickon ®enepaumm’.

4.1. na npyu3HaHus rpaxxgaHnHa Hy>xaaowmMes B colmanbHOM 00cnyXnBaHUM BCNEACTBUE 0OCTOATENBCTB, YKa3aHHbIX B
nyHkTe 1 4Yactu nepBon ctatbu 15 PenepanbHoro 3akoHa o1 28 pekabps 2013 . N 442-03 "O6_ocHoBax COLMaNbLHOro
obcnyxmBaHua rpaxaaH B Poccuiickon  ®enepauuun”, pekoMeHOyeTCcs BbIsIBNSATb  TPYAHOCTUM 3TOr0  rpaxgaHuHa B
OCYLLECTBIEHNM CaMOOBCNyXMBaHNSI, BO3MOXXHOCTU CaMOCTOATENbHO nepeaBuratbCsi, obecneunBaTb OCHOBHbLIE >KWU3HEHHbIE
notpebHocT B cuny 3aborieBaHusi, TpaBMbl, BO3pacTa WM HanmuuuMs WHBaNMAHOCTWU, a Takke BbISBNATb HanMyMe MHbIX
06CTOATENBLCTB, KOTOpPble HOPMATUBHBLIMK NPABOBbLIMK akTaMu cybbekTa Poccuiickon depepaummn NpusHaHbl yXyAalatowmnmm
WU CNOCOOHLIMU  YXYALWNTL YCINOBUS KU3HEAESTENbHOCTU rpaxaaH (Hanpumep: 3aBUCUMOCTb OT MOCTOPOHHEW MOMOLLM
(nocTosiHHas, perynsipHasl, nepuoguyeckasi, HanoMUHaHWe, COAeNCTBME WM MOMOLLb COMPOBOXAAKLUMX MPU UCMOSNTHEHUN
OencTBuMA Nbo 3amellaroliee UCMONHEHNe AeNCTBMI), Hanuume obliero u npodeccrnoHanbHOro obpasoBaHusl, TPYLOBOK
3aHSTOCTM U TPYOHOCTEN B UX MOMYYEHUM M OCYLLECTBNEHUM (ONS rpaXkaaH, He OOCTUILMX Bo3pacTa, C KOTOPOro BO3HMKaeT
npaBo Ha MoOfy4YeHue MeHcuM Mo CTapocTu), TPYOHOCTEM B oOpraHM3aumMu focyra, MonyYeHUn MeaMUMHCKOM MOMOLLMN,
peabunmMTaumMoHHbIX UMM aBUNUTALMOHHBIX YCIyT).

(MyHKT ONONHUTENBLHO BKItoYeH ¢ 7 noHs 2019 roga npukasom MuHTtpyna Poccum ot 5 anpens 2019 roga N 217H)

4.2. Ina npusHaHua rpaxgaHnHa Hy>XgarLwWwmMmcs B coumanbHOM 06CnyXMBaHMM BCreacTBue o6CTOATENBLCTB, YKa3aHHbIX B
nyHkTe 2 4Yactu nepBon ctatbu 15 PepepanbHoro 3akoHa o1 28 pekabps 2013 . N 442-93 "O6_ocHoBax CoOLManbHOro
obcnyxumBaHusa rpaxaaH B Poccuiickon Pepepauun”, pekoMeHAYeTCs BbISBMASATb TPYAHOCTM B OCYLLECTBIIEHWM MOCTOSAHHOIO
yxoga 3a pebeHKOM-MHBanngoMm, B €ro BOCMUTAHUN U pasBUTUKN, KOTOPbIE BO3HWMKAKOT Yy YIIEHOB €ro CeMbM, yCTaHaBMMBATb,
nony4aetr nu pebeHok-nHBanng obuiee obpasoBaHMe U pexnm ero npebbiBaHWs B 06LleobpasoBaTenbHOM OpraHusaumm, a
TaKkKe BbISIBNATb TPYOHOCTU poauTenen (MHbIX 3aKOHHbIX NpeacTaBuTENen) B yOOBNETBOPEHNN ObITOBLIX NOTPEBHOCTEN CEMBY,
B OCYLLECTBMEHMM UMW CBOUX MpaB Ha MEAMLIMHCKYIHO MOMOLLb, OOpasoBaHue, Tpyd, OTAbIX, BO3HMKAKOLIME B CBA3U C
NOCTOSIHHBIM YXOZ10M 3a pebGEeHKOM-MHBaNMaoM.

(MyHKT gononHUTEnNbLHO BKNOYEH ¢ 7 utoHa 2019 roga npukasom MuHTpyaa Poccuu ot 5 anpena 2019 rona N 217H)

4.2-1. Ins npu3HaHWs rpaxxgaHnHa HY>XOALWMMCS B COLManbHOM 00CMyXMBaHWUU BCNEACTBNE OOCTOSATENLCTB, YKa3aHHbIX
B MyHKTe 6 4acTtu nepBou cratbu 15 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-®3 "O6 ocHoBax coumanbHOro
ob6cnyxmBaHua rpaxaaH B Poccuiickon Penepauun”, peKoOMEHOYETCS BbISIBNSATb TPYLHOCTW, BO3HMKLLME Y rpaXaaHuHa He
TONBbKO B CBA3M C OTCYTCTBMEM MECTa XUTENbCTBA, OOKYMEHTOB, YAOCTOBEPSANOLIMX IUYHOCTb, Monvca 00s3aTensHoro
MEeOMLMHCKOrO CTPaxoBaHWsl, HO U MHbIX 0OCTOATENBLCTB, KOTOpblEe YXyALlAlT UM MOTYT YXYALWUTb €ro XusHedesTernbHOCTb
nnoo TpebyroT OKasaHWsi HEOTIIOXKHOW MOMOLLM U MPeaOoCTaBMNEHNsT cCoLManbHbIX YCNYT.

(MyHKT AononHUTENBLHO BKMOYeH NpukasoM MuHTpyaa Poccuu ot 2 aekabpsa 2020 rona N 848)

4.3. [Ona ycTtaHoBreHnss ¢opMbl MM OPM COLMANbHOIO OOCMYXMBaHUS B COOTBETCTBMU C WHAMBUAYarbHOM
noTpebHOCTLIO NonyyaTens coumarnbHbIX YCYr PEKOMEHAYETCS COCTaBNsATb NPUMEpPHbIV (NpeaBapuTenbHbIA) NepeyveHb BUAOB,
obbema, NepuogMYHOCTK, YCINOBUIN, CPOKOB NPEAOCTABIEHMS coumarnbHbIX YCryr no ¢opmMam couunanbHOro obcnyxuBaHus,
KOTOphLIN pekoMeHAYETCs NPeasiokKNTbL NonyYaTento coumanbHbiX YCyr Anst 03HaKOMMEHUS.

(MyHKT goNonHUTENBLHO BKItoYeH ¢ 7 noHs 2019 roga npukasom MuHTpyaa Poccum ot 5 anpens 2019 roga N 217H)

4.4. B uenax OOCTMKEHUS NpUHLMNA, yKa3aHHOro B NyHKTE 3.1 HACTOALMX pekoMeHaaunn, pEKOMEHAYETCA yCTaHaBNMBaTb
pasHble hopMbl COLManbHOro 06CyXMBaHUS Nofy4vaTens coumanbHbIX YCIYr B UX COMETAaHUN UMK C UX YepedoBaHUEM.
(MyHKT goNonNHUTENBLHO BKItoYeH ¢ 7 noHs 2019 roga npukasom MuHTtpyaa Poccum o1 5 anpens 2019 roga N 217H)

4.5. Cpok nNpenocTaBneHusi coumanbHbIX YCyr B cTauMoHapHoW dhopMe coumanbHOro 06CnyKuBaHUa nNpy BpeMeHHoM (Ha
CPOK, OnpefeneHHbIi MHAMBMAOYalbHOMW MNPOrpamMMoi) KpYIOCYTOYHOM TMPOXMBAHUM MOSyyaTens couuanbHbIX YCryr B
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06 yTBepXXAeHUW pekoMeHAaLuiA No onpeaerieHunio MHANBMAYanbHoM NoTpe6HOCTU B coLmanbHbIX yCryrax nonyyartenei counanbHbIX YCnyr (C M3MeHeHusiMu Ha 2 aekabpsi 2020 Crpanuua 4
roga)
lMpuka3 Murmpyda Poccuu om 30 utonisi 2014 2. Ne 500H

opraHusauumn coumnanbHOro obCNyXMBaHUS PEKOMEHAYETCS1 OrpaHMYMBaThb OOCTUXKEHMEM KOHKPETHbIX Lernei coumanbHOro
o6cnykmMBaHus  (Hanpumep, MPOXOXAEHME nonydaTenemM couuanbHbIX YCRAyr Kypca couuanbHoW peabunutauum unm
abunutauun; obecrneveHne NPoXMBaHUS nosyvatens coumanbHbIX YCNyT, Hy)XaatoLWerocs B NOCTOSHHOM MOCTOPOHHEM yXoae, U
yX0[a 3a HUM B LieNsiX KpaTKOCPOYHOro 0CBOBOXAEHUS CEMbW OT MOCTOSIHHOIO yXoA4a 3a HUM).

(MyHKT ONONHUTENBHO BKItoYeH ¢ 7 noHs 2019 roga npukasom MuHTtpyaa Poccum ot 5 anpens 2019 roga N 217H)

4.6. lNpepocTtaBneHne couuanbHbIX YCNyr HECOBEPLUEHHONETHUM nosfydYaTensMm coumarnbHbliX YCRyr pekomeHayeTcs
OCYLLECTBNATb B MONycTauMoHapHon cdopme coumanbHoro obenyxusanus u (Mnv) B oopme coumanbHOro obenyxmBaHust Ha
AoMy.

(MyHKT ONONHUTENBHO BKItoYeH ¢ 7 noHs 2019 roga npukasom MuHTtpyaa Poccum ot 5 anpens 2019 roga N 217H)

4.7. CtaumoHapHyto copmy coumanbHOro obcryXmMBaHUs MPU MOCTOSIHHOM KPYFMOCYTOYHOM MNPOXMBaHUWM NonyyaTtens
coumanbHbIX YCNyr B opraHvM3aumMmM coumarnbHOro O0OGCHYyXMBaHUS pPEeKOMEeHOYeTCsl YCTaHaBnuBaTb COBEPLUEHHONETHUM
nonyyartensiM coumarnbHbIX YCRYr, HY)XOaloLWNXCs B €XXeAHEBHON NOCTOPOHHEN MOMOLLM, B Criydae, ecrnv npv npeaocTtaBrieHnn
coumanbHbIX YCNYr ¢ COXpaHeHNeM Mx NpedbiBaHWs B NPUBLIYHOW GNaronpuATHOW cpeae He OOCTUraloTCs Lenu coumnanbHOro
06CnyXMBaHUS.

(MyHKT gononHuTEnbHO BKNoYEH ¢ 7 utoHa 2019 roga npukasom MuHTpyaa Poccuu ot 5 anpena 2019 rona N 217H)

5. MHﬂMBMﬂyaJ’IbHaﬂ I'IOTpeGHOCTb B coumanbHbIX yChnyrax onpeagendercAa Ha OCHOBaHUN OOKYMEHTOB, HeobxoaMMbIx ans
npegocrtaeneHnda coumanbHbIX ycnyr5 .

3 CMm. ctatbio 10 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 roaa N 442-d3 "O6 ocHoBax coumanbHoro obcayXnueaHus

rpaxaad B Poccurickont ®enepatimm'

B cnyuyae, ecnu gaHHble OOKYMEHTbI He Obinv MpeacTaBneHbl rpaxaaHMHOM, PEKOMEHAYEM 3anpalluBaTb MX B pamkax
MEeXBEJOMCTBEHHOIO B3aMMOAENCTBUS NMPU OpraHn3auum coumansHoro obenyxumeaHus B cyobekte Poccuiickon denepauun.

5.1. VHouBmayanbHylo nNOTPeOHOCTb B couManbHbIX ycriyrax nonyvatens couumanbHbIX — YCRyr, MpPU3HaHHOIo
HefleecnocobHbIM, peKOMeHAyeTCs OnpenensiTb C Y4eTOM MHEHWUsI Mony4vaTensi couuarnbHbIX YCMyr, a npu HEeBO3MOXHOCTU
YCTaHOBMNEHUS €0 MHEHUS - C Yy4eTOM MHGOpMaLMK O ero NPeanoYTeHUNAX, Nony4YeHHON OT ero poauTenemn, OonekyHoB, WHbIX
Ny, oKasbiBaBLUMX EMY YCIYr U 4OOPOCOBECTHO UCMONHABLLMX CBOM 00SI3aHHOCTM.

(MyHKT gononHUTENBLHO BKoYeH ¢ 7 noHa 2019 roga npukasom MuHTpyana Poccum o1 5 anpens 2019 roga N 217H)

6. B cooTBeTcTBUM cO cTaThen 16 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 rona N 442-d3 "O6 ocHoBax coLmanbHOro
obcnyxmBanua rpaxaaH B Poccuiickon  ®Pepepaummn” umMcxoga n3 NOTpPeBHOCTW rpaxdaHuHa B couuarnbHbIX ycryrax
COCTaBnsieTCs WHAMBMAYanNbHas nporpaMma B KOTOPOM YkasblBaeTcs dopMa unu ¢opmbl coumanbHOro oGCnyXuBaHus
(pekomeHpayeTcst ykasbiBaTb hopmy coumanbHOro obcnyxuBaHus Ha OMY U (MnK) NornycTaumoHapHyo hopMy CouManbHOro
obcnyxmBaHusl), Buabl, 0ObLEM, NEPUOAUYHOCTb, YCIOBUSl, CPOKM MNpPedoCTaBleHUs couunarnbHbIX YCryr, nepeyeHb
pEKOMEHAYEMbIX MOCTABLUMKOB COLManbHbIX YCNyr, a Takke MeponpusiTUs Mo  couManbHOMY  COMPOBOXAEHWUIO,
OCYLLECTBNSIEMbIE B COOTBETCTBMM CO cTaTben 22 depepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obenyxmneaHus rpaxaard B Poccurickon ®enepanum”.

(MyHKT B pepakumn, BBegeHHON B genctane ¢ 7 uioHa 2019 roga npukasom Muntpyaa Poccuum ot 5 anpens 2019 rona N
217H. - CM. OpeablAyLLY0 pefakumio)

6.1. lpu yKkasaHunm B WHAMBUAOYANbHOW NporpaMme MNPeAoCTaBNEHUs couManbHbIX YCyr CTauMoHapHOW dopMbl
coumanbHoro OOCNyXXMBaHWS PEKOMEHAYETCA ONpenensTb YCNOBMS MNPOXMBAHMA MonydvaTenst couuanbHbIX YCnyr B
opraHuMsaumm coumanbHOro o0CnyxmMBaHMs B COOTBETCTBMM CO cTaTbern 19 PenepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-
@3 "O6 ocHoBax coumanbHoro obcnyxuBaHug rpaxaaH B Poccurickon ®enepaumm”: npyM NOCTOAHHOM, BPEMEHHOM (Ha CPOK,
onpedeneHHbI HOUBMAYanbHOMW NPorpaMmMon) Unu NATUOHEBHOM (B HEAEnto) KPYriocyTOYHOM MPOXMBAHWMM B OpraHu3auum
coumanbHoro o6cnyXxmBaHus.

(MyHKT gONONHUTENBLHO BKItoYeH ¢ 7 noHs 2019 roga npukasom MuHTtpyana Poccum ot 5 anpens 2019 roga N 217H)

6.2. Nicxoas ns notpebHoCcTn pebeHka unm AeTen U YrIeHOB MX CEMbM, HYXXOAKLWNXCA B CoLUManbHbIX yCryrax Bcneactene
00CTOATENLCTB, KOTOPbIE YXYALLAKT UMK MOTYT YXYALWMWTb YCMOBUS MX XU3HEAEATENbHOCTU, YKa3aHHbIX B NyHkTax 1, 2, 3, 4
yactu nepBou ctatb 15 PenepanbHoro 3akoHa ot 28 aekabpa 2013 . N 442-d3 "O6 ocHoBax coLmanbHOro obcnyxkmBaHus
rpaxaaH B Poccuiickon ®enepaummn”, B MHAMBUAOYaNbHOW NporpaMMe pekoMeHAyeTcs yKkasblBaTb Takke hopmy unm gopmbl
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06 yTBepXXAeHUW pekoMeHAaLuiA No onpeaerieHunio MHANBMAYanbHoM NoTpe6HOCTU B coLmanbHbIX yCryrax nonyyartenei counanbHbIX YCnyr (C M3MeHeHusiMu Ha 2 aekabpsi 2020 Ctpanuua 5
roga)
lMpuka3 Murmpyda Poccuu om 30 utonisi 2014 2. Ne 500H

coumanbHoro obcnyxunsaHus, Buabl, 06bemM, NepUoOANYHOCTb, YCIOBUS, CPOKU MPeaoCTaBNeHMsT coLmanbHbIX YCyr, a Takke
MEepOonpUsaTUS Mo coluranibHOMY COMPOBOXAEHMWIO, OCYLLECTBISIEMblE B COOTBETCTBUM CO cTaThen 22 denepanbHOro 3akoHa ot
28 nekabps 2013 r. N 442-93 "O6 ocHoBax couunanbHOro obenykmeaHusa rpaxaad B Poccuinckon denepauun”, HanpaeneHHble
Ha NpodnnakTuKy oTkasa poauTenen OT BOCNUTaHUS AETel, OrpaHNYeHns X B POAMTENbCKMX NpaBax, NNLLEHNS POAUTENBCKUX
npae, a Takke Ha obecrneyeHne BO3MOXHOCTM BOCCTAHOBIEHUSI poanTenei B poauTeNnbCKUX npaBax UM oTMeHbl OrpaHnyeHust
POANTENBLCKUX NpaB, NPOMUNAKTUKY O0TKasa N, YCbIHOBUBLUMX (YOOHYEPUBLLMX) UNN NPUHSABLUMM MoA oneky (MonedYnmTenbCcTBo)
pebeHka, oT BocnuTaHusi pebeHka.

(MyHKT gononHUTENbHO BKOYEH ¢ 7 nioHa 2019 roga npukasom MuHTtpyana Poccum ot 5 anpens 2019 roga N 217H)

6.3. Ncxoas M3 noTpebHOCTM rpaxaaHnHa, HyXKOatoLWerocsi B CPOYHbIX CoLMarnbHbIX YCnyrax BCreacTBue 00CToSTeNbCTB,
KOTOpble yXyALLaT UM MOTYT YXYALWNTb YCNOBUS €0 XXU3HEAeATEeNbHOCTH, YKa3aHHbIX B NyHKTe 6 YacTu nepBown ctatbun 15
denepanbHoro 3akoHa ot 28 nekabpsa 2013 . N 442-93 "O6 ocHoBax coLmanbHOro obcnykmBaHus rpaxkaad B Poccuimckon
denepaumun”, B akTe 0 NpegocTaBneHMn CPOYHbIX coLManbHbIX YCYr peKOMeHOyeTcs ykasblBaTb CBEAEHUS O rnoryyarene u
NMocTaBLUMKE 3TUX YCIyT, Buaax npeaoCTaBeHHbIX CPOYHbIX CoLManbHbIX YCnyr, OpMe coLmanbHOro obenyxuBaHus, B
KOTOPOW OHM ObiNy NpefocTaBneHbl, Cpokax, Aate 1 06 YCrnoBUsX UX NPegoCTaBrneHus, a Takke MHOpMaLuo 0 JanbHENLLnX
pekoMeHaaumaxX Ans nony4varens coumanbHbIX YCIyr B LEensiX YryylleHUst YCrOBUIA ero XXU3HeaesTENbHOCTU.

(MyHKT gONONHWUTENBHO BKIMHOYEH Npuka3om MuHTpyaa Poccun ot 2 aekabpsa 2020 rona N 848)

Pepakuunsa goKymMmeHTa ¢ y4eToMm

M3MEHEHNN U ,D,OI'IOJ'IHGHI/II7I noaroTosneHa

AO "Kopgekc"

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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