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Mpukas MuHucTepcTBa coumanbHoM nonuTuUku Hmxkeropogckon obnactu ot 9 oktabpa 2014 r.
N 440 "O6 obecneyeHun 6ecnnatHoro goctyna K MHopmauum o npesocTaBrieHUN
couunanbHbIX ycnyr B Hnxeropogckon obnactu”

B nensx peanuzanmu nyHkta 15 ctaten 8 denepanpHoro 3akoHa ot 28 nekadpst 2013 rona N 442-D3
"O06 ocHOBax CONMAIHLHOTO OOCTYKUBaHUA TpaXKaaH B Poccuiickort @enepanun” u obecrieyeHust OTKPHITOCTH U
JIOCTYITHOCTH MH(OPMAIUK O JeATEILHOCTH IMOCTABIIUKOB CONMAIBHBIX YCIyr B Himkeropoackoi obmactu
MPUKA3bIBAIO:

1. VtBepmuTh mnpuiaraeMeiii [10psaoK obecrieueHuss OECIIATHOTO JOCTyNma K HWH(MOPMANUU O
MPEIOCTABIICHUH COIMAIBHBIX yCIyr B Hibkeroposckoii obnacry.

2. JI.B. KourypuHo#, COBETHUKY OT/ENa HOPMAaTUBHO-IPABOBOHW pabOThl OpraHW3aliOHHO-TIPABOBOTO
YIpaBICHHS, PA3MECTHTh HACTOAIINM MPUKa3 Ha OPULMANbHOM CalTe MUHUCTEPCTBA COLUATBHOM MOJIUTUKH
Hwxeroponckoii o6nactu B MHQOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHO# ceTn HTEpHET.

3. HacTosmmii mpuka3 Bctynaet B cuiy ¢ 01 saBapst 2015 roza.

4. KoHTpOJIb 32 HCIIOTHEHNEM TIpHKa3a BO3JIOKNTE Ha 3aMmectutens muaucTpa C.H. Komenesy.

H.o. munucrpa A.M. EpmonaeB

BxutoueH B Peectp HOpMaTHBHBIX
aKTOB OPTaHOB MCTIOJHUTEIIPHON BIACTH
Hwmxeroponckoit obnactu

5 Hos1Opst 2014 rona

N B peectpe 06019-318-440

Hopsnok
ol0ecrnieyeHus1 0eCIVIATHOIO J0CTYNA K MHGOPMALMHU 0 NOCTABIIMKAX COUMAJIBHBIX YCJIYT B
Hu:xeropoackoii odJiactu
(yTB. MPUKa30M MHUHHUCTEPCTBA cCOLHAIBHOI nouTuku Hukeropoackoii odaactu ot 9 okrsiops 2014 r.
N 440)

1. Hactosmmuii [lopsimok oOecmedenuss OecriaTHOTO JOCTyna K HWH(QOpPMAIMH O IIOCTABIIHKAX
conuanbHBIX yciyr B Hmxeroponckoit obmactu (mamee - Ilopsimokx) paspaboTan B memnsix oOecriedeHus
OecrulaTHOro AOCTynma K HHQOpPMAlMM O TOCYJapCTBEHHBIX OPraHMU3aLUsX COLUAIBHOTO OOCITY)KHBAaHUS
Hwmxeroponckoii 001acTi, HHBIX IOPUANYECKUX JMIAX HE3aBUCHUMO OT MX OPraHU3allMOHHO-NIPABOBBIX (opm,
WHAWBUAYAIbHBIX TpEIIpUHUMATENSIX (Jajee - MOCTaBIIMKM COLHUAIBHBIX YCIYT), OCYIIECTBISIOIINX
couuanbHoe OOCHyXHBaHUE HacesleHHs B Hukeropoickodl o0JacTH, MpPeAOCTABISIEMBIX MU COLMAIBHBIX
ycIyrax, BUAax COLMANBHBIX YCIYT, CPOKaX, MOPSAAKE U 00 YCIOBUSAX UX MPEAOCTaBICHUS, O Tapudax Ha TH
ycnyrd, Apyrod uHopManuu (manee - uH(oOpManus), pasMmeniaeMoil Ha HH()OPMAIIMOHHBIX CTEHAAX B
MOMEIIEHUAX TOCTABIIMKOB COIMAIBHBIX YCIYT, B CPEICTBaX MAaccOBOW WHQPOpPMAIUH, HA OQHIHAIBHBIX
caiitax B MTHQOpMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "UHTepHeTr" (nanee - cets "MHTEpHET").

2. [opsimok ycraHaBnuBaeT NpaBuiia odecrieueH s OeCIIaTHOTO JJOCTyNa K HHpopMaIyu (CBEICHHSIM),
pa3MeniaeMoil MUHHCTEPCTBOM COIMAIBHON MOMUTHKH Hiokeroposckoil obmactu (manee - yrmoOJIHOMOYEHHBIH
OpraH) U MOCTaBIIMKaMH COLMANBHBIX yciayr B Hinkeroponackoii obnactu.

3. Ha odmumansHOM cailTe ymnojJHOMOYeHHOro opraHa B cetu "HHTepHer" pasMmemarorcs u
MOJICPKUBAIOTCS B AKTYyaJIbHOM COCTOSIHUM CIIEIYIOLINE CBEICHHUS:

3.1. I'padux paboTHl YHOTHOMOYEHHOI'O OpraHa, IIOYTOBBIA axpec, HoMepa Tele(OHOB U SJIEKTPOHHON
MOYTHI, 10 KOTOPHIM HOJIYy4aTeNH COLMUANBHBIX YCIYT MOTYT HOIYYUTh HEOOX0IUMYIO HH()OPMALIUIO;

3.2. Ilopsiiok, CpOKH U YCJIOBHS (B TOM 4Hcie, popMa) MPeJOCTaBICHHS COLMATIBHBIX YCIIYT;

3.3. IlpaBa 1 0053aHHOCTH TPpaXkIaH MIPH NPEAOCTABICHUH COLUAIBHBIX YCIIYT;

3.4. IlepeueHb COLMANBHBIX YCIYT MO BUAAM COLMAIBHBIX YCIIYT;

3.5. lopsimok yTBepskAeHus Tapu(oB HA COIMATBHBIC YCIIYTH;

3.6. TlpenenbHas BeNMYMHA CPEAHEAYIIEBOIO JOXOJa Ui TPENOCTABICHUS COLUUAIBHBIX YCIyT
OecIuIaTHoO;

3.7. Pa3mep 1uiaThl 3a MpeIOCTaBICHUE COIMATBHBIX YCIYT U MOPSIOK €¢ B3MMaHUsI, a TAKKe YCIOBHUS
IIOJTy4EHUS COLIMAIBHBIX YCIYT OTAEIbHBIMU KaTErOpUsMHU MOTydaTesiell OecnIaTHo;

3.8. PeecTp MOCTaBIIMKOB COLUAIIBHBIX YCIIYT;
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3.9. NHble cBefieHUs, KOTOPBIE SBISIOTCS 00S3aTEIbHBIMU K Pa3MEIICHHIO YIIOJTHOMOYEHHBIM OPTaHOM
B COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickoi denepanuu.

4. TloCcTaBIMIMKH CONHMAIBHBIX YCIYT (OPMHPYIOT OOIMIEIOCTYITHBIE HH(POPMAIMOHHBIE PECYpCHI,
conepkamye WH(pOpMaInuio 00 WX MAEATENbHOCTH, W OOECHeYMBAIOT JOCTYN K YKa3aHHBIM pecypcam
ITOCPEACTBOM pa3MeIeHs] MX Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIIEHUSX ITOCTABIIMKOB COIHAIHHBIX
yCIIyT, B CpEICTBaX MaccoBod WHGpopmarmu, B ceTd "HTepHeT", B TOM uuClie Ha OQUIHMAILHOM caiite
OpTaHU3ally COLMATBHOTO O0CITY>KUBAHUS.

5. Ha uHpOpManMoHHBIX CTEHIaX B MOMEIIECHHUAX, 3aHMMACMbIX MMOCTABIIMKAMH COLUAIBHBIX YCIYT,
pasMeraTcs 1 MOAACPKUBAIOTCS B aKTyaJIbHOM COCTOSIHUH CIIEIYIOLINE CBEICHHUS:

1) o pare TOCYAapCTBEHHOH pErucTpanuy TOCTAaBLIMKA COLUAIBHBIX YCIyr, 00 yupeaurene
(yupenuTensix) MOCTaBUIMKA COLMANBHBIX YCIYT, O MECTe HaXOXKJIeHHs, (rnanax (Ipu UX HAIWYHN), PEKUME,
rpaduke pabOThI, KOHTAKTHBIX Tele(oHax U 00 agpecax ICKTPOHHOM MOYTHI;

2) O HaJNWMYMM JUICH3WA Ha OCYIIECTBICHHE MEATCIBLHOCTH, IIOJICKAIICH JHUIICH3UPOBAHUIO B
COOTBETCTBMH C 3aKOHOJATENbCTBOM Pocculickoit denepanuu;

3) 0 puHAHCOBO-XO3SHUCTBEHHOM NEATEILHOCTH ITOCTABIIMKA COMMMATLHBIX YCIIYT;

4) o MarepHaTbHO-TEXHUYECKOM OOECTICUEHUH IIPEIOCTABIEHHS COIMAIBHBIX YCIyT (HAINYHH
000pyIOBaHHBIX TIOMEIICHUH ISl TIPENOCTaBICHHUS COUMANBHBIX YCIYyT, HAIWYAHA CPEACTB OOydYeHHUS u
BOCIIMTaHUS, 00 YCIOBHAX MUTAHUA W OOECIEYeHHWE OXPaHBI 37I0POBbS IMONyYaTeNed COIHMAIBHBIX YCIYT, O
JOCTyIe K MHPOPMAMOHHBIM cUCTeMaM B cdepe connanbHoro oocmyxuBanus u cetu "Matepret");

5) o popme conmanbHOro 00CITYKUBaHHUS, IPEIOCTABIIIEMOT0O MMOCTABIINKOM COLIUAIBHBIX YCIIYT;

6) 0 IepeyHe COLMANBHBIX YCIYT, IPEIOCTABIAEMBIX MOCTABIIUKOM, 110 BUJAM COLUATBHBIX YCIyT

7) o mopsiike U 00 YCIOBUAX MPEAOCTABICHUS COMAIBHBIX YCIYT, MOPSIKE OMJIaThl IPEJOCTaBIsIEMbIX
COIIMAJIBHBIX YCIIYT (€CIIM OHU MOMAJIEKAT OIUIATe);

8) 00 yTBepKIeHHBIX Tapr(ax Ha COIHATbHBIC YCIYTH;

9) o xonumuecTBe CBOOOJHBIX MECT JUIS MpHEMa MOJydaTeliell COIMaIbHBIX YyCIyr mo ¢opmam
COIMAJTEHOTO OOCITYXUBaHUs, (PMHAHCUPYEMBIX 3a CUeT OIOJDKETHBIX aCCHTHOBAaHWH 00JIACTHOTO OrO/KeTa, a
TaK)KE OIJIAYNBAEMBIX B COOTBETCTBHH C JICHCTBYIONINM 3aKOHOJATETFCTBOM HAa OCHOBAHUH JIOTOBOPOB 32 CUET
cpencTB pU3NICCKUX JTUIT U (MITH) FOPUINICCKUX JINIT;

10) o uymcIeHHOCTH TMONydYaTellell COIUANBHBIX YCIYyT MO (opMaM COIMAIbHOTO OOCITYyXHBaHHUA U
BUJAM COILMANBHBIX YCIIYT 32 CYeT OO/DKETHBIX ACCHUTHOBAHHWN OOJIACTHOTO OIO/KETa W B COOTBETCTBUHU C
JOTOBOPaMH 32 CYET CPEACTB (PU3MUECKHUX JIUI U (WIK) IOPUANYECKUX JIULL;

11) 06 o6beMe peaOCTaBISIEMBIX COLMATBHBIX YCIYT 3a CUET OIO/PKETHBIX aCCUTHOBAHMK 00JacTHOTO
Oro[KeTa M B COOTBETCTBUU C JIOTOBOPAMHU 3a CUET CPEeICTB (Pru3ndYecKux Jauil 1 (MIIK) IOPHINYECKIX JIULI;

12) o mpaBunax BHYTPEHHETO pacmopsaka Ijsl Mojy4yaTened COLMaJbHBIX YCIyT, IpaBHiax
BHYTPEHHETO TPYAOBOTO pacrlopsika, KOJIJIEKTUBHOM J0TOBOPE;

13) 0 HajaMuUWMU NPEANMCaHUM OPraHOB, OCYIICCTBISIONIMX TOCYIapCTBEHHBIH KOHTPOJIb B cdepe
COLIMAIBHOTO OOCITYKMBaHUS, H OTYETOB 00 UCTIOTHEHNH YKa3aHHBIX MPEINNCaHNN;

14) o pesynmpTaTax W TMO3WIMHM OPTraHMU3ALWN COIHAIBFHOTO OOCTY)XMBaHHWA B PEHTHHIE 1O HTOTaM
HE3aBHCHMOW OIEHKM KadecTBa paboThl OpraHU3alH{ COIMAIHHOTO OOCTYXUBAHHS, KOMMEHTAPUH M OT3BIBBI
TpaXk/IaH - IMOJTydaTeseld COMANBHBIX YCIYT U MPO(eCCHOHATBHBIX AKCIIEPTOB O Ka4eCTBE Pa0OThI OpraHU3aIHH
COILIMAIBPHOTO O0CITyKUBaHUS, CBEJICHHS O Harpaaax M MOOMIPEHUSIX IMOCTABIINKA COMANBHBIX YCIYT;

15) o cTpykType 1 00 OpraHax ymnpaBJIeHUs OPTaHU3ALHU COITUAIBHOTO 00CITYKUBAHUS;

16) o pykoBoauTene, €ro 3aMECTHTENSAX, PYKOBOOUTENAX ¢uinanoB (IpU HUX HAIMYHH), O
MEPCOHANBHOM COCTaBe PaOOTHHMKOB (C yKa3aHHMEM C HX COTJacusi ypoBHs 0Opa3oBaHMA, KBaTH(PUKALUH H
OTbITa paboThl);

17) wHas wuHpOpMaNMs, pa3MelleHUe, ONMyOJIMKOBAHUE KOTOPOW SBISETCS OO0SA3aTeNbHBIM B
COOTBETCTBHUHM C 3aKOHOJaTenbCcTBOM Poccuiickoit @enepaunu, u (WIM) KOTOpas pa3Memniaercs,
OITyOJIMKOBBIBAETCS 110 PELICHUIO MTOCTABIINKA COIIUAIBHBIX YCITYT.

6. Uadopmanust 1 TOKYMEHTBI, yKa3aHHbIC B MYHKTE S Hactosiero [lopsaka, momiexar pa3MenieHuIo
U OOHOBIICHHIO B TEUEHHE JIeCSITH paboumx THEW co JHS MX CO3/IaHHs, MOJyYCHHs WM BHECCHHUS] B HHUX
COOTBETCTBYIOIINX N3MEHEHHA.

7. B mH(pOpManny Ha CTEH/IaX YKa3bIBAIOTCS CBEACHUS O PAOOTHUKE, OTBETCTBEHHOM 3a pa3MeIleHne U
oOHOBIIeHUE HH(OpMAITHH.
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