IMMPOTOKOJI Ne 17
3ACEJJAHUSA

OO0mecTBeHHOr0 COBETa MO BonpocaM (hopMHPOBaHHS HE3aBHCHMOH OLleHKH
ka4decrBa paborel I'BY «Casckuii CPI» oka3sbiBawmero ycayru Ha 2022 r.

p-n. CaBa 10.02.2022r.

Ha 3acepanuu o01mecTBEHHOI0 COBETa NPHCYTCTBOBAJIH:

[Tubuzosa Hpuna AnexkcaHopoBHa — TIpejacenareib OOIIECTBEHHOINO COBETa,
WHMBUIyallbHBINA MIPEeANpUHUMATEND

Illyctuna Haranes HukomaeBHa - cekperaph OOIECTBEHHOIO COBETa, OUPEKTOP
MBOY «Cssckas COIL»

UneHsl 0OILECTBEHHOI'O COBETA:

3uHoBbeBa ['anuHa [TaBnoBHa — xuTensHULA nocenka CsBa, TEHCHOHEPKa;
[ITakupoBa Jlrogmuna BsyecnaBoBHa- kuTenbHHMLA noc. CsBa , NMEHCHOHEpKa,
MHBAJIU] 2 TPYIIIIbI;

[Tomranosa Haranbs FOpeeBHa — xkuTenbHUIIA nocenka CsBa.

IloBecTka aHA:

1. 3acmymares wuHpOpMaIHIO O peanmuzauuu B IBY «Csasckuit CPL»
pacnopsbkeHuss IlpaButenbctBa Hukeropoackoi obnactu or 10 ceHTsbps
2013r.Ne1844-p «O dopmupoBanuu B Hukeropoackoi o0r1acTé He3aBHCHMOM
CHCTEMBI OILICHKH KadecTBa paboThl OopraHW3allMi, OKa3bIBAIOLIMX COLMAJIbHBIC
yCIyTW» U NpHKa3a MUHHCTpa COLMAIbHOW MonuTUkH Huxkeropozackoy obnactu
or 17 oktabps 2013 ro. Ne@06 «O6 obiiecTBEHHOM COBETe IO HE3aBUCUMOM
OLICHKE KayecTBa YCHYyr, TMpPeNoCTaBlIfeMbIX YYPEKACHHUSIMU COLMAIBHOI'O
obcmyxuBanus» (moxman IIu6uszosoit U.A.)

2. O6cymuts u cornacoBath aeicTBusi O6mecTBeHHOro copera mo pabore ¢
HaceneHMeM 1n.CsBa B IeisSX TMOBBIIIEHHS OTKPBITOCTA M JOCTYNHOCTH
uHpopMaiuu o nestensHOCTH ['BY «Cssckmit CPL)» u mnpemocTaBisieMbIx
COLIMANIBHBIX YCIIyrax.

3. PaccMmoTpeTh 3aMe4aHuss M MNpPeIJIOKEeHUs B LENAX OLEHKH M IOBBILICHHS
Ka4yecTBa MPeI0CTaBIIAEMBIX YUPEXKICHHEM YCITYT.

4. YTBepAWUTh 3aKIIOYUTENBHBIH JOKYMEHT 10 HEe3aBUCHMOM OLIEHKe KaudecTBa
NPEJOCTABISEMBIX YCIYT Ul MPEeIOCTaBICHUS OTYETA B BHIIIECTOSIIHME OPIraHbI .

Pemenne o0meCTBEHHOr0 COBETA:
1.Joxknan Iubusosor U.A., npencenatens oOLIECTBEHHOIO COBETa, IPUHATH K
CBEICHHIO.



2. YTBepauTh:

- 3aKIIOYMTENBHBIH  JOKYMEHT [0 HE3aBHCHMOM  OIIeHKe  KauecTBa

NPeIOCTaBIIIEMBIX YCIIYT

-MIOPSAJIOK NMPOBEACHUS HE3aBUCUMOM OLIEHKH KayecTBa pabOThl yUpeKIeHHUS;
3.0npenenutTh [N y4YacTHs B pealM3aldd I[poeKTa 10 MPOBEAEHHIO

HEe3aBHCHMOH OLIEHKH Ka4ecTBa paboThl yUpeKIeHH, CIeIyIOIIHe

3.1. AnketrupoBaHHe OOCITYXMBaEMOI0 KOHTHHI€HTAa y4YpexAeHHUs ( HHBAIUIBI
1,2,3 rpynmsi)

3.2. AwHanu3 NpoBeAEHHOIO0 aHKeTHUPOBaHUS OOCITYy)KMBa€MOIo KOHTUHIEHTa
yupexaenus ( uHBanuabl 1,2,3 rpynmsl)

3.3. Onenka kauecTBa pabOTHl yUpeXKICHHSA, IO KPUTEPUAM U IOKA3aTeNsiM aHKeT
¥ aHaJIM3a.

4. JlokymeHTanbHOE O(GOPMIIEHWE HE3AaBHCHMOW OLEHKM KadecTBa paboTHI
YYpEXIEHHUs 10 IPEAOCTaBIECHHUIO YCIYT.

5. IlpemocraBnenue MHGOpPMALIMM W peE3yIbTATOB IIPOBEIEHHUS HE3aBHCHUMOH
OLIEHKM KadecTBa pabOThl YYpeKJAEHUS MO MPENOCTABIECHHIO YCIyT B
BBILIECTOSIIME OPraHBbl.

IIpu3Hate paboTy y4pexAeHuUs MON0KUTENbHOM.

[Ipencenarens 0OIIECTBEHHOIO COBETA: J Hubuzosa U.A.
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