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[Honoxeunue

00 OO11eCTBEHHOM COBETE 10 HE3aBUCUMOI OlleHKe KadecTBa yciuyr ['BY
«CPLH ropoackoro okpyra BopoTeIHCKHIT»

1. O0mme mo0KeHUs

1.1.  Hacrosiee mnonoxeHne onpeaensieT OCHOBHBIE 3aJayM, IpaBa,
MopsiIoK  (popMUpOBaHUSL U JearedbHOCTH  OOIIEeCTBEHHOTO COBETa IO
HE3aBUCUMOM OIIEHKE KadecTBa YCIYr TOCYJIapCTBEHHOIO OHOHKETHOIO
yupexaeHus: «CounaibHO-peaduIuTAllMOHHbBINA IIEHTP JISI HECOBEPIIEHHOIETHUX
ropojickoro okpyra BopoTeiHCKHI»(1anee- OOIIECTBEHHBIN COBET YUPEKICHHUS).

1.2. OOuiecTBEHHBI  COBET  YUpPEKIACHUS  SABISETCS  MOCTOSHHO
nevictByromuM  opranom  npu  I'BY  «CPIHH  ropoackoro  okpyra
Bopotbiackuii»(nanee- YupexaeHue).

1.3.  OcHOBHbIMH LETIsIMH  JesATelbHOCTH  OOIIECTBEHHOTO  COBETa
YupexxneHus SABISIIOTCS:

- IlpoBeneHwe HE3aBUCMMOW OLEHKM KadecTBa IPEIOCTABISEMBIX

YupexIeHueM COlManbHbIX YCIYT;

- IloBblllIeHUE OTKPHITOCTH U JOCTYMHOCTH UH(POPMAIIUU O JIEITEIHbHOCTH

YupexaeHus 1 Npe1oCTaBIsEMbIX COLIUATIbHBIX YCIYT;

- IloBsieHue kauecTa paboThl YUPEKACHUS U MPETOCTABISIEMBIX YCIYT.

1.4. OOuiecTBeHHBI cOBET YUpekKIEHUsT B CBOEH JICSITEIBHOCTU
pykoBoactByetrcsi Konctutymuein Poccuiickoit ®enepaiiud, HOPMATHUBHBIMU
npaBoBeIMM akTamu Poccuiickoit ®enepanuu u  Hukeropojackoit obiactwu,
IpUKa3aMd MUHHCTEPCTBA COLMAIbHONW monuTuku Hwmkeropojackoir obmactw, a
TaKxe HacToswuM llonoxenuem.

2. OcHoBHbIe 3212494 ¥ GyHKIHH OO01LIECTBEHHOIO COBETAa YUpeKIeHUSs

2.1. OcuoBHBIMH 3aa9amMu OOIIECTBEHHOTO COBETA Y UPEIKIACHUS SBIISIOTCS:
- TOATOTOBKA MAaTEpHalOB II0 BONPOCAaM MPOBEACHUS HE3aBUCHUMON OLICHKHU
Ka4yeCTBa MPEAOCTABISIEMBIX Y UPEKICHUEM COLIMATIBHBIX YCIIYT;
- BBISIBJICHHE, OO0OOIIEHHWE U aHaldu3 OOIECTBEHHOr0O MHEHHUS O KadyecTBe
IIPEIOCTABIISIEMBIX Y UPEKICHUEM COLIMATIBHBIX YCIIYT;



- TOJArOTOBKA TMPEIJIOKEHUH IO TMOBBIINICHUIO KadyeCcTBAa MPEIOCTABISIEMBbIX
YupexneHnueM coluaibHbIX YCIYT;
- yyacTMe B pa3pabOTKe IUIAHOB MEPONPHUATUA M0 YIY4YIICHUIO KadecTBa
MPEOCTABISIEMBIX Y UPEKICHUEM COIUATILHBIX YCIIYT;

2.2. OcHoBHbiMH (yHKIHSIMU OOIIECTBEHHOTO COBETa Y UPEXKICHUS
SABJISIFOTCSL:

- U3y4YEHUE PeUTHHIa YUpeKIeHns Ha caliTe www.bus.gov.ru;
-  W3y4YeHHE TIOKa3aTelel, XapakTepu3ymmmx paboTy VYupexaeHus, B
COOTBETCTBUM C IEPEYHEM IOKa3zaresed IJIsi MPOBEACHUS HE3aBUCUMOM OIIEHKU
KauecTBa MPEAOCTABISIEMbBIX Y UPEIKICHUEM COLUATIBHBIX YCIIYT;
- OpraHm3anusi M TPOBEJCHUE ONPOCOB (AHKETUPOBAHUS) TOJTydyaTenaen
COLIMAJIBHBIX YCIYT (3aKOHHBIX MPEJACTABUTENECH U UHBIX TPAXKIAH);
- H3yYEHHUE CTATUCTUYECKUX MATEpPUAIOB, MAaTE€pPUAIOB CPEICTB MacCOBOMN
uHbopMaIuy, OOIIECTBEHHOTO MHEHHS O KadecTBe paboThl YUpexaeHus u
IIPENOCTABISIEMBIX Y UPEXKIECHUEM COLMAIBHBIX YCIIYT;
- CHCTEMAaTH3aIs BBISIBICHHBIX B ACSITEIFHOCTUA Y UPEKACHUS TPOOIIEeM;
- COIIOCTABJICHME HOPMAaTMBHO YCTAHOBJICHHBIX 3HAYEHHU HCCIELYyEMBIX
MapaMeTpPOB JEATEIBHOCTH YUPEKICHUS C BBIABICHHBIMH MpOOJIeMaMH U
0’KHJIaHUSIMU T1OJTy4YaTeseil COLUAIBHBIX YCIYT;
- OCYLIECTBJICHUE pacyeTa UHTErpajibHON OLIEHKH KauecTBa padoThl YUpeKIeHU;
-pa3paboTKka TMpEeAIOKEHWH 1O TOBBIIICHUI0 KadecTBa  MPEIOCTaBICHUS
YupexeHneM COLMAIbHBIX YCIIYT;
- odopmIieHIE PE3yIbTATOB MPOBEICHUS HE3aBUCHUMON OIICHKU KayecTBa pPabOThHI
YupexxaeHus: 1 IPeIOCTaBIsEMbIX Y UPEXKICHUEM COLMAIbHBIX YCIIYT;
- IPEIOCTABICHUE HHPOPMALIMK U PE3yJbTAaTOB MIPOBEACHUS HE3aBUCUMOM OLIEHKU
KauecTBa padOThl YUPEXKICHUS U MPEAOCTABISAEMbIX Y UPEKIECHUEM COLUATBHBIX
yciyr B OOIIECTBEHHBII COBET IO HE3aBUCHMOM OIIEHKE KauecTBa YCIHYT,
MPEIOCTABIISIEMBIX Y UPEKICHUSIMH COIIMAIIBHOTO 00CTYKMBaHUS, CO3/IaHHBIN MPU
MUHHCTEPCTBE COIMAILHON MOMUTUKN Hukeropoackoi o6iacTu.
3. IIpaBa O0uIeCTBEHHOT0 COBETA Y UpeKAeHUs

1.3.0011eCTBEeHHBIN COBET YUPEKICHUS UMEET MPaBO:
- 3ampalmiuMBaTh M MOJy4aTh B YCTAHOBIEHHOM IMOPSAKE OT JUPEKTOpa
Yupexxaenuss nHGOpManuoo, TOKYMEHThI, MaTepuaibl 10 BOMPOCAM MPOBEACHUS
HE3aBUCUMOI OLIEHKM KauecTBa paloThl YUpPEKIECHUS M MPEJOCTABISIEMBIX
Yupexx1eHneM COLUAIbHBIX YCIIYT;
- TPOBOJUTH OMNPOC (AHKETUPOBAHUE) KIMEHTOB YUPEXKACHHS, UX 3aKOHHBIX
NpeACTaBUTENIe M HWHBIX TpaxJaH O KauecTBe paldoThl YUpexAeHUs U
IPENOCTABISAEMBIX  YUPEKJACHUEM COLMAIBHBIX YCIYyr B COOTBETCTBUM C
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YTBEPKACHHBIM HOPSAIKOM IPOBEIACHHS HE3aBUCUMOM OLIEHKH KauecTBa padOThl
YUPEXKACHUIN COLUATBHOTO O0CTYKUBAHUS;
- co3/aBaTh JUIsl OpraHU3aluu padoThl U PACCMOTPEHUSI BOIPOCOB, OTHECEHHBIX K
CBOEH KOMIIETEHIIMHU, pad0o4Ke TPYIIIIbI.

4. Topsinok popmupoBanusi O0MIECTBEHHOTO COBETA Y YpeKIeHUs

4.1. OOmecTBeHHbII COBET YupexaeHus (QopMHUpyeTcsi Ha OCHOBE
10OPOBOJIBHOTO YYaCTHS TPak/iaH B €ro JIEATEIbHOCTH.

4.2. KomuuectBeHHbI cocTaB OOLIECTBEHHOTO COBETa YUpEXKJICHUS
COCTaBJISIET HE MEHEE 5 YEIIOBEK.

4.3. Ilepconanbnbiii coctaB OOLIECTBEHHOIO COBETa  YUPEXKICHUS
dbopMupyeTcs W3 YUCIA TPEICTABUTENCH  OOIICCTBEHHBIX  OpTraHHW3aIlnH,
npo(heCCHOHATBHBIX COOOIIECTB, CPEACTB MaccOoBOM HHGOpPMANUU, IPYTHX
3aMHTEPECOBAHHBIX OPTaHU3ALUN.

CoctaB OOIIECTBEHHOTO COBETa YUpPEKACHHUS YTBEPKIAACTCA IPUKA30M
YupexaeHusl.

[Ipu QopMupoBaHMM TEPCOHANBHOIO cocrtaBa (OIIECTBEHHOTO COBETA
VYupexneHus IOJKHO ObITh 00ECIEYeHO OTCYTCTBUE KOH(JIMKTAa HMHTEPECOB B
OTHOIIEHUHU 4JIeHOB OOIIECTBEHHOT'O COBETA Y UPEXKICHUS.

4.4. UYnennl OOIIECTBEHHOTO COBETa YUPEKACHHUS HCIONHIIOT CBOIO
JeSITEIbHOCTh Ha OOLIECTBEHHBIX HAYaNax.

5. Tlopsaaok pa6oTbl O01IECTBEHHOT0 COBETA Y UpexKaeHusl
5.1.Ha nepBom 3aceganuu OOILECTBEHHOTO COBETA YUPEXKICHHUS H3 €ro
cocraBa u3Oupaercs mnpexacenatesb OOLIECTBEHHOIO COBETa YUPEXKICHUS U
3aMecTuTenb npeacenarens OOIEeCTBEHHOTO COBETa Y UpeKIeHUS.
5.2.Ilpeacenatens OOIIECTBEHHOTO COBETA Y UPEKICHUS:

- yTBepXkJaeT IulaH paboThl, MOBECTKY 3acelaHuss M CIUCOK JIMII,
MpUTTANIEHHBIX Ha 3acenanue OOIMECTBEHHOTO COBETa Y UPEIKACHHUS,

- opraHuzyer pabory OOILIECTBEHHOrO COBETa  YUpPEXKACHUS U
Ipe/IcelaTeIbCTBYET Ha €r0 3aceJaHusX;

- MOANMCHIBAECT MPOTOKOJBI 3aCENAaHUM U MHBIE JOKYMEHTBI, UCXOALIUE W3
OO0111€CTBEHHOTO COBETA Y UPEKACHUS;

- B3aMMOJICHCTBYET C YUpEKIEHUEM II0 BOIPOCAM peau3alliyd pPELICHUI
OO111eCTBEHHOTO COBETa Y UpEKIACHMS;

- OCYIIECTBJIIET WHBIE IOJHOMOYHMS IO OpraHu3aluu JeSITeIbHOCTH
OO111eCTBEHHOTO COBETa Y UPEKICHMUSL.

5.3. 3amecturens OOIIECTBEHHOTO COBETA Y UPEXKICHHUS:

- TpejceNaTeNbCTBYET Ha 3aceaHusiX OOIIECTBEHHOTO COBETa YUpeKICHHUs
B CiIy4ae oTcyTcTBUA npeaceaaresis OOMECTBEHHOTO COBETa Y UpExKACHUS;



- y4acTBYET B opranuzanuuu padbotsl OOLIECTBEHHOIO COBETA Y UPEKACHMUS;

- OCYLIECTBJISIET HMHBIE IIOJHOMOYMS B paMKax JeATEIbHOCTH
OO111eCTBEHHOTO COBETa Y UPEKICHMUSL.

5.4. YUnenbl OOIIECTBEHHOTO COBETa Y UpekKACHUS UMEIOT MTPaBo:

- BHOCUTb TMpEMJIOKEHUs 10 (OPMHUPOBAHMIO TIOBECTKU 3aceqaHUil
OO0111eCTBEHHOTO COBETA Y UPEIKACHUS;

- BHOCUTh TMpeAJioKeHUuss B IIaH padoTsl (OOIIECTBEHHOTO COBETA
YupexaeHus;

- y4acTBOBaThb B IOJArOTOBKE MarepHalioB K 3aceqaHusiM OOIeCcTBEHHOTO
COoBETa Y UPEKICHUS;

- BBICKa3bIBaThb 0CO0OE€ MHEHHME II0 BONpOCAM, paccMaTpUBAaEMbIM Ha
3acenaHusx OOIIECTBEHHOTO COBETa Y UPEXKICHUS;

- OCYIIECTBIISITh HHBIE TTOTHOMOYHS B paMKaXx JesATeNbHOCTH OOIeCTBEHHOTO
CcOBETa YUPEKICHHUS.

5.5. Ina obecneuenus nestenbHOCTH OOIIECTBEHHOTO COBETa YUpEkKACHUS
Ha3Hauaercsa cekperapb (OOIIECTBEHHOr0 CcoOBeTa YUpEeXKICHHUS U3 4Hcia
CIIELUATIMCTOB Y UPEXKICHHUS.

Cekperapp OOIIECTBEHHOTO COBETa YUPEKICHUS HE SBISCTCS UWICHOM
OO111eCTBEHHOTO COBETa Y UPEKICHMUSL.

5.6. Cexperapp OO1IECTBEHHOTO COBETa Y UPEKIACHUS:

- yBeaoMysieT wieHOB OOIECTBEHHOro coBeTa YUpEXKICHHs O Jare U
BPEMEHU NPEICTOSALIETO 3aCEIaHNS;

- TOTOBUT IPOEKTHI perieHnit OOIIECTBEHHOTO COBETa YUPEKACHHUSI U MHBIX
JOKYMEHTOB, UCXOAIIMX U3 OOIIECTBEHHOTO COBETA Y UpPEKICHUS;

- B3aUMOJIEUCTBYET CO CTPYKTYPHBIMH HOJAPA3JEIACHUSAMU YUPEKACHUS IO
BOIPOCaM OPTraHU3aLIMOHHO-TEXHUYECKOTO M MH(POPMAIIMOHHOTO COIPOBOXKICHUS
nesitenbHocTH OOIIECTBEHHOTO COBETa Y UPEKICHUSI.

5.7.00111eCTBEHHBIN COBET YUPEXKICHUS OCYIIECTBIISIET CBOIO JESTEIHLHOCTD B
COOTBETCTBHH C IIJIAHOM CBOEH pabOThl HAa OUEPETHON KaJleHAAPHBIN IO,

5.8. 3acenanust OOLIECTBEHHOTO COBETAa YUPEKACHUS MPOBOAATCS MO Mepe
HEOOXOMMOCTH, HO HE pexe 1 pasa B rof.

5.9. Unensl OOILIECTBEHHOIO COBETAa YUPEKACHUS JIMYHO YYACTBYIOT B
3acegaHusx OOIIECTBEHHOTO COBETA Y UPEXKICHUS.

5.10. 3acemanme OOILECTBEHHOIO COBETa YUPEKIEHUS  CUUTAETCS
IPaBOMOYHBIM, €CJIM B HEM Yy4YacTBYeT HE MEHEE IIOJIOBHUHbI YJICHOB
OO111eCTBEHHOTO COBETa Y UPEKICHMUSL.



5.11. Pemenuss OOIIECTBEHHOTO COBETa YUPEXKICHUS IO BOMPOCAM,
paccMaTpUBaEMbIM Ha €O 3aCEIaHUsX, PUHUMAIOTCS OTKPBITHIM T'OJOCOBAaHUEM
POCTHIM OOJIBIIIMHCTBOM TOJIOCOB.

5.12. Ilpu paBeHcTBe TOJ0CcOB WwieHOB OOIIECTBEHHOTO COBETa Y UPEIKIACHUS
royioc npencenaresns OOIIECTBEHHOTO coBeTa YupexkaeHUs (ero 3aMeCTUTENs B
Cly4yae OTCYTCTBUS MPECEAATENsA) IBISECTCA PEIIAOIIIM.

5.13. Pemenus, mnpuHAtrble Ha 3aceAaHusx (OOIIECTBEHHOTO COBETa
VYupexaeHuss UMEIOT PEKOMEHATEIbHBINA XapakTep, 0oQOpMIISIOTCS MPOTOKOJIAMU
3acemanusi  OOIECTBEHHOrO  COBETa  YUPEXKICHHS, KOMUU  KOTOPBIX
NPEAOCTABISIOTCS B YUpEeXKIACHUE B TeYeHHWEe 7 JHEH €O JHS 3acelaHus
OO0111eCTBEHHOTO COBETA Y UPEXKICHUA.

5.14. UYnenst OOIIECTBEHHOTO COBETa YUPEKJACHUS, HE COIJIACHBIE C
NPUHATHIMA Ha 3aCeaHUsIX PEUICHUSAMH, MOTYT IHUCbMEHHO W3JI0KHUTh CBOE
0cob0e MHEHHE, KOTOPOE MPUOOIIAETCA K MPOTOKOITY 3aCEIaHuUs.

5.15. Oprann3aiMOHHO-TEXHUYECKOE oOecrieueHue NEATEIIbHOCTH
OO0111€CTBEHHOTO COBETA Y UPEXKICHUS OCYIIECTBIIACTCS Y UPEXKICHUEM.



