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yTBEPxtE,HO

flpororoJloM 3aceAaHnq O6UecTBeHHoIo coBeTa

rro He3aBplcprMofi oqeuKe KaqecrBa ycnyr'

npeAocraBJIneMbIX fKy CPt-[t << JlacrorlKa))

HuxeropoAcKoro pafioua

|IONOxtEHI,IE

06 O6ufecrBeHHoM coBere rro He3aBLIcLIMofi ott HKe KarlecrBa ycnyr

focy4apcrBeHHoro Ka3eHHoro )rqpexAeHl4f, <<CoqualbHo-pe a6uvuralllloHHoro

rIeHTpa Anf, HecoBeprrreHHoJrerHlrx << JlacroqKa)) HllxeropoAcKoro pafioHa ropoAa

Huxuero HoeropoAa).

1. O6rqne rloJrolneHrrfl .

1.1. Hacroflrrlee rroJroxreHre onpeAeJurer ocHOBHbre 3aAaqv.. rpaBa I4 IIOpsl9K

SopvrupoBaHr{ fl. u 1ieflTeJrbHocrlr O6uecrBeHHoro coBera rlo He3aBl{cuuofi oIIeHKe

KarrecrBa ycnyr focyAapcrBeHHoro Ka3eHHoro frpelKAeHl{fl <<CoqualbHo-

pea6rururaqnoHgo1g IIeHTpa AJU{ HecoBepmeHIIoJIeTIIIirx << JIacrosKD) }fuxeropogcrOro

pufto"u.opoga Hr.rxnero Honropo4o> (.qanee O6tqecrnennufi coeer flpex4enus).

1.2 O6qecBenurrfi coaer yrpexAeHr{f rBJUreTCr IIOCTO'I IO AeZCTByTIIII4M

. oprauoM npu focyaapcrBeHuoM Ka3eHHoM yqpexAeHlrll <<Coqr'ra:rruo-

pea6unzraqr,ronnrrft qentp AJUr HecoBepueHHoJIeTHIlrx << Jlacroqro> Huxeropogcxoro

paflona ropoAa Hraxuero HoBropoAa).

JIbHocr[ Obqecrseuxoro coBera frpexAeHut

ecrBa IrpeAocraBJlteMblx rrpexAelrl{eM
coul4anbHblx ycnyf;

\noernueune orKpErrocrtr rr AocrylHocrpr zntpopnaaqun o Aef,TeJlbHocrn frpexlegl{t u

[peAocraBJl{eMbrx coqllaflblrhlx ycJlyrEx;

-rroBbrrrreHlre KarrecrBa pa6orbl )rqpexAeHllf, I4 npeAocraBJlfleMblx ycnyr.



I.4. OfuIecrBeHHbrfi coBer yrrpe)KAenns. B cBoefi AeflTenbHocrll pyKoBoAcrByercf,

K o s cruryunefi P o c cnfi crofi O e4ep aq ur4, HopM aTLIBHrIMI4 rrp aB o BbrMLI aKTaMLI

Poccuficrofi Oe4epaqvr4 vt HuxeropoAcKofi o6lacrvr, [pLIK€t3aMv MI4HI,IcrepcrBa

coq[aJ6uofi rroJrprrraxu HuxeropoAcrofi o6racrv, d raKx{e HacroflIrlplM fIoloxeHLIeM.

2. OcnoBHbre 3aAaqu u QynnUuu O6ufecrBeHHoro coBera yrrpellcAeHnq.

2. l.OcHosHbIMz 3aAarIaMI4 O6rqecBeHHoro coBera )EpexAeHLIrI tBJulrorct:

-I6ATOTOBKa MaTepvangB IIo BOIpOCaM IIpOBeAeHI4t neSasfiCfiMOfi OIIeHKI4 KaIIeCTBa

[peAocTaBJIteMbIX rlpex,qeHneM coqlluulBHblx ycJryr;

- BblfiBJleulre, o6o6qenue v arraJvt3 o6rqectrennoro MIreIrI{f, o KaqecrBe

IIPEAOCTABJI'EMbIX )TqPEXAEHIIEM COq}I€UIbHbIX YCNYI;

- IIOATOTOBKa upe4lOXenn[ 11O IOBBIIIIeHL1O KaIIeCTBa IIpeAOCTaBneHUS ynryexAeg1aeM

coqnaJrbHbrx ycJlyr;

- fracr r4e B pa3pa6orKe rrJraHoB Mepolp LrflTr4lr IIo ynf{IueHlllo KarlecrBa

lpeAocTaBJrfleMblx r{pexqeHfleM coqu€ulbHbrx ycJryr.

2.2. OcnosHrrlr,rra (pynrqzrnrn O6ulecmeulloro coBera )qpexAeHrlt tBJUIIorc{:

- r43y!reHr4e pefirznra yrpexAeHl{t na cafire www.bus.gov.ru;

- l3frenr,re uorasatenefi, xapaKTepl{3ylorqux pa6ory 1nlpex.4eHl{t, B cooTBercrBl{It c

rrepeqHeM norasarereft Ars rrpoBeAeHlul He3aB]IcrlMofi oqemn KaqecrBa

rrpeAocTaBJUIeMbIx rlpexAelr[eM ycnyr;

- opraHr{3aqr{f, u [poBeAeII[e olpocoB (ameruponaunx) nonyrateleft coqzallrnrrx
ycnyr (saronurlx [peAcraB]ITeneft rE rnrx rpax4au);

- II3) reurtre crarr,rcrlrrecKl,Ix MarepfidloB, MarepI,IaJroB cpeAcrB raaccosofi rnQoprvraqnn,

o6rqecrseHHoro MHeHLITI o ka.Iecrse pa6orur 1n{pexAegLIt }I [peAocraBJlteMbrx

YIIPEXAEIIIEM COUIIEIIIbHbIX YCJIYT;

- clrcreMarlrsallr{fl BbItBJreHHbIx B AetreJlbnocr}I FpexAeuur npo6leu;

11 -conocraBJreHr{e HopMar[BHo ycrauoBJrenHbrx gnaqeuufi LlccJle,qyeMbrx [apalMerpoB
' 4ef,TeJt"Hocrlr )qpexAeHr4t c BbrrBJreHHErMn npo6reuarun 11 oxI,IAaH[rMn floJDrqarerefi

corII4iuIbHbIX ycnyr;

i. -ecyrqecrBneHl,Ie pactlera I,rnrerpalrnofi oqeHKI'I ravecraa pa6otrr )TpexAerru ;
tul

n -pa:pa6orra npe4loxennft o [oBBrrueHr,[o KaqecrBa qpeAocraBJleHn I )/tIpex,qeHI'IeM
q couLranbubrxycJlyr.



-oQoprr,ureHr,re pe3yJrbraro rrpoBeA elvfl, He3aBllcutuofi oueHKI{ Karrecrna pa6orul

yrp exA eiHr.f - LI IIp eAocTaBJIs eMbIX yqpexAeHHeM couPl aJIbHbIX yCJIyI ;

-4peAcraBrreHue nn(lopvaqnlr r4 p$ynbraroB IIpoBeaeIII4t negasncu\4oi oqeHKI'I

xavecma pa6orbr yrpexAeHlrr H qpeAocraBJUIeMbIx y-qpexAeH?IeM coqllaJlbHbrx ycnyr B

O6urec*iHr$ri coser r'o He3aBuc]rMofi oqenre KarlecrBa ycnyr, npeAocraBJlteMbrx

) {pexAerrn Mr{ coq}IaJrbHofo o6crryxuaanul, cosgannufi npll M}IH}ICTepcTBe

coquamuofi rIoJILrrI'IKI{ Huxeropo4crofi o6lacu'r'

3.[pana O6rqecTBeHHoro coBeTa yqpe]KAeHl{fl .

3.1' o6uecmennrrfi coser )rqpexAeHl{t }IMeer [paBo:

-3allpaultBaTbI,IllofirlaTbBycTaHoBJIeHHoMIIop'AKeoTAl,IpeKroparlpexAellu'
uns-opr"rawno, AoKyMerrTEr, MaTeplIaJIbI no BoIIpOcaM npoBeAeIII'IJI negas[cru\',tofi oueHKu

xaqecTsa pa6oTbr yqpexAeHr{s I{ [peAocTaBJIteMbIx rIpexAeIIIIeM coqu€UIEIIEIX yoJlyr;

- rrpoBoAl{rb onpoc (auretuporanlre) KJIIIeHToB yqpex'{eHut' ttx 3aKoHHbrx

npaAa*"tranefi""""xrpa)KAaHoKaqecrBepa6otuyqpexAeHl'ItnlpeAocraBJuleMbrx
r{pexAeHI.IeM coquaJIbHbIX ycJlyr B cooTBercTBrrtl c yTBepxAeHHEIM rIoptAKoM

,rpo"agat"" negasl,Ic}Il\4Oft OIIeHK]I Xavecma pa6orbl r{pexAeHui coqnalrnoro

o6cnprurauux;

- co3AaBaTb AJI' opraHr,Baqnu pa6orrr u paccMoTpeHIIJI BOIIpOCOB OTHeCeHHbIX r CSoeft

KoMnereHIII,lu, Pa6ovue rPYrrnBI'

4. 11opqAoK QopvrupoBaHuq O6tuecrBeHnoro coBera yqpe)KAeHHfl.

4.l.O6uecrBeHHbrfi CoBer rrpexAeHu.rr Qoprranpyercs Ha ocHoBe Ao6poBoJIbHOfo

rracTl{s rpaxAaH B efo AeSTeJIbHOCTU'

4.z.KonuqecrBeHHbrfi cocraB o6rqecrBeHHofo coBera yqpexAeHvrfl' cocraBJlser He

MeHee 5 .Ieroser.

4.3. Iepcouanrsufi cocran O6qectseHuoro coBera flpexAeHllt QopMnpyercr^ t,ts

"""nu 
npa.ua"usr4rerefi o6qecrnennrrx oprauusaqrfi, npolpeccuoualbllblx coooulecrB'

cpeAcrB Ir,raccosofi rauQopua{uu, Apyrux 3aI'IHTepecoBaHHbx opranllsaquu'

Coctas O6u{ecrsengoro coBera ytlpexAegl{t yrBepxAaerct IIplrKa3oM Aupel<topa

rrpexAeHlls.



I

Eulbgoro cocraBa O6tqecrseugoro coBera

yqp rleHo orcyrcrBue ron$rmrta r4HTepecoB B

orH eHHOTO COBeTa )rtlpexAelrtul'

4.4. tlnenu o6qecrseHHOro COBeTa yqpexAeHl',It IIcIIoJIII{IOT CBOIO AesTeIbHocTE Ha

o6ruectsergux Haqarax.

4.5. rlnen O6tqectaeunoro coBera ytIpexAeHI'It lroxer sbIfiTLr u3 cocraBa

O6rqectseunoro coBera )rqpexAeHwl Ha ocHoBaHuu flllcbMeunoro 3€ItBJIeIrI4t'

4.6. Cocras O6rqecrnennoro coBera yqpexAeul'It [oAne]KI'lT porarurn He pexe

oAHoropEt3aBTpLInoAaHaocIIoBaI{Lll4oqeurupa6orrrtlJlelloBo6qecteeurrorocoBgta
y"p.*ll"r" . tiop"ao* oqenKlr pa6orur rurerroB o6qec,rnennoro coBera ylpex,4el{I{t LI

[opsAoK poraq vftI cocraBa orlpeAeJlterc{ O6rqecrseuHbrM coBeroM yrlpexleull.a'

S.[opnAoK pa6orsr ooUIecTBeHHofo coBeTa yqpe?I(AeHrlfl'

5.1. Ha nepBoM 3aceAaHr.r4 o6rqecrBeHHoro coBera y'IpexAeHVA LI3 ero cocraBa

uz6upaercfl rrpeAceAarenb o6rqecrBeHHoro coBera yrrpexAeHl{' I4 3aMecrl4Tenb

rrpeAce AaT ens. o6rqecTBeHHOIo coBeTa ytlp exAeHLIf, .

5 .2 . llpegceAarenb o6urecrBeHHofo coBera yqpe)KAeHI4',I :

- yrBepxAaer [JraH pa6oru, froBecrKy 3aceAaHVrAVr OIIHCOK JII{IL IrpurnaIrIeHHbIX Ha

3 ac eAaHI,Ie o6qecrBeHHof o coBera y'Ip exA eH'r4fl";

- opraHlr3yer pa6ory O6qecrBeHHoro coBera frpexAeHl{f, I4 rpeAceAareJlbcrByer Ha

ero 3aceI{aH.r flx;

- rroArrucbrBaer rrporoKoJrbr 3aceAaHhrfl. vr LrHbre AoKyMeHTbr I{cxoAtrIII4e I',I3

O 6rqe crBeHHoro c oBera 1..rp e>Krerllafl;

- B3a'rMoAeficrByer c yrrpexAeH[eM rlo BorlpocaM peaJILI3 ar]MvI pelreHllfi

O6utecrBeHHoro coBera 1..rpexAeHplfl ;

- ocyqecrBJrf,er LrHbre rroJrHoMorrlrf, rro opraHl43aulll{ Aef,TeJlbHocrra o6uecrBeHHoro

coBera yqpex(AelJr4fl"

5.3. 3auecrr4reJrb o6qecrBeHHofo coBera ytIpexAeHLIt:

- rrpeAceAarenbcrByer Ha 3ace AanvIflxO6rqecrBeHHoro coBera )qpexAeHllfl B cnlqae

oTcyTcT Bvrfl. rrp eAceAaTe Jrfl 06 ue cTBeHHOf o coBeTa rlp exAeHI'I' ;

- rracrByer B opraHr43a!.upa6or' o6uecrBeHHoro coBera rrpexAeH'If,;

- )ruracrr{e B opraH n3ar\vv pa6oru o6qecrBeHHoro coBera rlpexAeHl4f,;



-ocyqecrBJlter rIHbIe rIoJrHoMotII{q B paMKax AesrenbHocrpr O6qecrBeHHoro coBera
y.rpexAeHr4fl'

5.4. rlleuu O6qecrBeHHofo coBera frpexAeHr.rf, HMeror rpaBo:

-BHocI{rb rlpeAno)KeHut no QopMI{poBaHHro rroBecrKr.r 3ace plauuit O6rqecrBeHHoro
coBeTa )rqpex,qeHr,rr;

- BHOCr,rTb npeAJroxeHr.rr n llnan pa6o$r O6rqectseHnorc coBeTa )qpexAeHr,rr;

- f{acrBoBarb B rroAroroBr(e Marepr{uuroB K 3aceAaHr{rM O6ulecraeuuoro coBera
yirpexAeHr,rJr;

- BBrcKai,brBarr oco6oe MHeHI{e rro BotrpocaM, paccMarpr.IBaeMblM Ha 3ace.qaH tx
O6qecrsegHoro coBera )rqpexleulrrr;

- ocyqecrBJurrb r{Hbre rroJrHoMoqr{rr B paMKax AerreJrbnocru O6qecrnexnoro coBera

rlpexAeHr.rrr.

5.5. A4r o6ecneqenlr.s AerreJrbuocrr,r O6qecrseuuoro coBera frpexAeHrrr
Ha3uaqaercr ceKperapr O6rqecmeuuoro coBera frpexAeHr{r rrs qr,rcra cfieqlaJrr,rcroB
yqpexAeHr,rr.

Cexperapr O6qectseuuofo coBera flpexAeHrrr He rBJrrercr rrJreuoM O6rqemnexnoro
coBera rrp e)KAeHrrs.

5.6.Cerpempr O6rqecr:nenHoro coBera frpexAeHr,rr:

- yBeAoMJrrer qJreHoB O6rqecrseuuoro coBera yqpexAeHr.rr o Aare r{ BpeMeur,r

npeAcrorrqero 3ace4aHuai

- roroBr.rr [poer(Tbr peureunfi O6qectseHHofo coBera ) {pexleulrrr r4 lrHbrx AoKyN,reHToB,
r{cxo.qrq[x zs O6qecrneuHoro coBera ]qpexAeur,rr;

- nsannro4efictByer co crpyrsypubrMr,r [oApa3AeneurllrMri frpexAeHr,rr rro BoupocaM
opraur,Barl[onHo-TexurrrrecKoro u uuQoprr,rarl[onrroro coupoBoxAeur,rrr AerreJrEHocrrlr
O6qecrgeHnoro coBera frpexAeHr.rr.

5.7. O6rqectsennrrfi coser f{pexAeHr{r ocyrqecrBJr{er cBoro AeqrelbHocrb B

COoTBeTCTBLII{ c TIJIaHOM cBoeia pa6orbl Ha orrepeAHofi KaJreHAapHbrfi roA.

5.8. 3aceAaHnfl, O6qecrBeHHoro coBera f{pexAeHr4s [poBoAflTcfl, tro Mepe
Heo6xoAr{Mocrr4, Ho He pexe I pasa B KBapr€ur.

5.9. rlleuu O6utecrBeHHoro coBera frpexAeHprrr JrlrrrHo fracrByror B 3aceAaHHflx
O6qecrBeHHoro coBera frp elrAeHr4.rr.

5.10. 3aceAantre O6rqecrBeHHoro coBera yqpexAeHr{r cqr{Taercs rpaBoMorrHbrM,
ecJII{ B HeM yrlacTByer He MeHee rroJIoBr.IHbr rrreHoB o6rqecrBeHHofo coBera
y.IpexAeHr4s..



5.1l. Peruerurr O6qecmennoro coBsra yqpexAenru no BoqpocaM,
P na 3aceAarrl{rD(' rrpunlrMarorct offipErrEnr noJrocoBaurreM npocrErM6 ocos.

5.12.lrpu paaeHqrBe noJrocoB ,ureHoB o6qecrreruroro coBera )4rpe)r(AeHr' roJroc
qpeAceAareJrr o6qecrrennorc coBera y?exAeHur (ero sal,recrmmelL 

" "oy"u"orcyrcrBrrrr qpeAceAareJrr) rnnxetcr pertrarcrqor,

5.13. Peurerunr, flp'rrrrrEre Ha 3aceAaHr4f,r( o6qecrnernorc coBera )ErpexAerru rIrMeror uftxapartep, saceRamn.
O6u1ec _ yqpexAeHrrr, rcrc.g B )rupexAeHrre
B Tetrenue 7 nclefi. co AHr 3aceAaHr.rf, O6qecmennoFo coBera )Frpe)KIeHI{r.

5.14. tlnenu o6qecrnennoro coBera yqperqe'rrf,, He co'racHEre c 4prrrrrrbrMu Ha
3ACEAAHI{f,'( PEIUEHU'MI,I, MOrYT III{CBMEHHO TI3JIOXIITE CNOE OCO6OC MHEHIE, KOIOPOE
npuo6ulaercr K rrporoKotry 3 ace4auva.

5'I5. Opranu3allrlonHo-TexHl{qecKoe o6ecneqeH}re Ae.rrreJrrHocrr{ O6qecrBeHHoro
coBera yqpexA eIJr,Jf, ocyqecrBJrrercs yqpe)KAeHr{eM.


