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VTBEPXJIEHO
TIPOTOKOJIOM 3aCelaHus
OO611ecTBEHHOIO CoBeTa I10
HEe3aBUCHUMOM OLIEHKEe KauecTBa yCiIyT,
npenoctaBisieMbix ['BY
«ITunsruscku CPLIA»
ot «10 aBrycra 2014 roma» Nel

IMonoskeHune
06 O6ImecTBEHHOM COBETE N0 He3ABHCHMOM OLeHKe Ka4ecTBa yIyr
yupexIeHHs COLHATBHOTO obcay:kHBaHUHA

1. O6mue MoJI0KEHHHA

1.1. Hacrosimee TOJOXKEHHE ONpefeNseT OCHOBHbIE 33[a4H, INpaBa,
nopsaaok (GopMHpOBaHHS H  NEATENBHOCTH OO6IIECTBEHHOIO COBETa IO
HEe3aBMCHMOI OILGHKE KadecTBa yCIyr [OCydapCTBEHHOrO OOKETHOTO
yapexaenus <« IMIbHAHCKUH COLMAIbHO-PEa0MINTAlHOHHbBIM ~ [EHTp  UIA
uuBauaoBy (ganee — OOIIeCTBEHHBIH COBET yUpEXIECHHUN).

1.2. O6mecTBeHHBI COBET  YUpeXIEHUs  ABISETCA  TNOCTOAHHO
JeHCTBYIOIIMM OpraHoM Ipu I'oCyZapCTBEHHOM OO/DKETHOM  YYpeXICHUHU
« THTBHUHCKHH COLHANBHO-PEeabHIHTAIIMOHHBIA EHTpP JJI1 WHBATHIOB) (manee —
yUYpEeXIECHHE).

1.3. OcHOBHbIMH uemsiMH jestensHocTH — OOIIECTBEHHOro  COBETA
y4IpeKICHHs ABISIOTCS: '

- mpoBeleHHE HE3aBMCHMOH OLEHKH KadecTBa MPENOCTABIIAEMBIX
yUpeXIeHHEM COLIMATBHBIX YCIIYT,

- NOBBIIIEHHE OTKPHITOCTH M HOCTYHOCTH MH(OpMALMH O AEATEIBHOCTH
yapexkIeHus! U TIPeJOCTaBIsIEMBIX COIMAIIBHBIX yCIyTaX;

- HOBBIIIEHHE KadecTBa paboThl yYpEKICHUS U MPEJOCTABIACMBIX yCIYT.

1.4. OG6IIecTBEHHBI COBET YYPeXIeHHS B CBOEH JIEATEIBHOCTH
pykosozcTByercsi KoHcturynuei Poccuiickoit ®Denepaluy, HOPMAaTHBHBIMH
NPaBOBBIMH aKTaMH Poccuiickoii Penepauun u Hukeropoackon obnacty,
[pYKa3aMH MHHHCTEPCTBA COLMAIBHOH TOTMTHKH Hmxeropojackoi obnactu, a
taioke HacrosamM [lomoxeHneM.



2. OcuoBuble 331244 ¥ pyskuun O0mecTBEHHOr0 COBeTa y4peRIeHH A

2.1. OcuoBubiMH 3amauamu OOIIE¢TBEHHOrO COBETa  YUPEKIECHHS
SBJISAFOTCS:

- HOATOTOBKA MATEPHAJIOB TI0 BONPOCAM MPOBEIEHMS HE3aBUCUMOHN OLCHKH
KauecTBa IPeIOCTABNIAEMbIX YUPEXKICHHEM COLMATIBHBIX YCIIYT;

- BBISBJIEHHe, O0O0OOIIEHHME W aHaIW3 OOIECTBEHHOTO MHEHHs O KadeCTBE
TIpeIOCTABIISIEMBIX YUPEXIEHHEM COLMANIbHBIX yCITYT;

- MOITOTOBKA NpPEJIOKEHUH IO MOBBILEHHIO KadeCTBAa NPENOCTABICHHA
y4pexIeHHEM COIUAIbHBIX YCIYT;

- yuacTHe B pa3paboTKe IUIAHOB MEPONPHATHH MO YIyYUICHHIO KaqecTsa
IPe0CTaBIsIEMBIX YIPEKIEHHEM COLMANILHBIX yCIIYT.

2.2. OcuoBHbIMH (yHKimsaMH OOIIECTBEHHOIO COBETa Y4YPENICHHA
SBJISIFOTCA:

- M3yUeHHe PEUTHHIA YUPEXKICHHUS Ha CauTe www.bus.gov.ru;

- W3ydeHHe TOKa3aTeNed, XapaKTepU3yloIMX paboTy y4YpexIeHHS, B
COOTBETCTBHH C IepedHeM IIoKasaTeNell Ui MPOBEJEHHs HEe3aBUCHMOH OLEHKH
KadecTBa NPEeJOCTaBIAEMBIX YUPEKICHUAMH COLUATBHOTO 06CITy)KMBaHHUA YCIIYT;

- OpraHuzalnys M IIPOBEACHHE OIPOCOB (aHKETHpOBaHMs) MNOJIydaTeseH
COLMAIBHBIX YCIYT (3aKOHHBIX MPEJICTABUTENCH B HHBIX rpax<aaH);

- M3ydeHHE CTATHCTHYECKMX MAaTepHalioB, MaTepHalloB CPEZCTB MaccoBOMH
uHbopMaluK, OOIIECTBEHHOrO MHEHHS O KadecTBe paboTel y4pexIeHHs |
TpeI0CTaBISIEMBIX YIPEXKIEHUEM COLUAIBHBIX yCIYT,

- CHCTEMATH3aIHs BHIABIEHHBIX B IEATENHHOCTH YIPEKIEHHs IPoOIeM;

- CONOCTAB/IEHHE HOPMATHBHO YCTAHOBJIEHHBIX 3HAYCHWH HCCIEIyeMbIX
[apaMeTpoB JESTENbHOCTH YUPEeXKJCHHUS C BBIABICHHBIMA npobreMaMu  H
OKUIaHUSIMH [10JIy4aTerneld COLUaIbHBIX YCIYT,

- OCYLIECTBJIEHHE pacuera WHTErpanbHOM OLEHKH KauecTBa PaboThI
yUpEeKACHHUA,

- paspaoTka IpeIOXEHHMH 10 MOBBIIEHHIO KaqecTBa MPEAOCTABICHHA
yupexJIeHHEM COLMAIBHBIX yCIyT.

- ohopMIieHHE PEe3yJbTaTOB IPOBENCHHA HE3aBUCHUMOW OLIEHKH KadecTBa
paGOTHl YHPEXKACHHS H TPEJOCTABIIAEMBIX YIPEKACHHEM COLHATBHEIX YCIIYT;

- mpejcTaBieHHe MHGOPMALMU H Pe3ylbTaTOB NPOBECHHA HE3aBHCUMOM
OLEHKH KadecTBa paboTHl YUPEKIECHHS M MPEJOCTABISEMBIX YHPERKICHHEM
coruabHbIX ycayr B OOIIeCTBEHHBIH COBET I10 HEe3aBUCHMOM OIIEHKE Ka4yecTBa
yCIyr, ~TpEeNOCTAaBISEMBIX — YYPEXKACHUSAMH  COLHMATIBHOIO o0cCITy>)KMBaHHS,
CO3/IaHHBI IPH MAHUCTEPCTBE COIUATBHON IOMTHKA Hmxeropoackoi o61acTy.



3. TIpasa O01wecTBEHHOTO COBETa y4pexk/IeHHs]

3.1. OOmecTBEeHHBIH COBET YUPEXKACHUA UMEET IIPaBo:

- 3ampaluMBaTh M IOJMy4YaTh B YCTAQHOBICHHOM TOPSIKE OT IUPEKTOPa
yapeKIeHNs WH(POPMAIHIO, NOKYMEHTBI, MaTepHalbl 0 BONPOCaM MpPOBEACHHA
HE3aBHCHMOI OIIGHKH KauyecTBa paboThl YUYpeXIEHHS ¥ IPEJOCTaBIIIEMBIX
y4pexIeHHeM COLHAIBHBIX YCIIYT;

- IPOBOJHUTH ONPOC (aHKETHPOBAHME) KIIMEHTOB YUPEKICHHUS, HX 3aKOHHBIX
npeicTaBUTeNed M HHBIX TpaXJaH O KavecTse paboTel yUpeKIEHUS U
IPEOCTABIIEMBIX  YUPEKIACHHEM COUMANbHBIX YCIYT B COOTBETCTBHH C
YTBEp)KIEHHBIM ITOPSIKOM MPOBEJCHUs HE3aBHCHMOH OLEHKH KauecTsa paboTsl
yupexIeHHH COLMATBEHOro 00CIyKHBAHNU;

- co3maBaTh Uil OpraHu3aluu paboThl M PacCMOTPEHHS BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIIETCHIIMH, pabodue rpymmbl.

4. Topsiaok popmuposanus OOLIECTBEHHOPO COBETA yHPeKICHH

4.1. OOIIeCTBEHHBI COBET YyYpeXIeHHs (OpMHPYETCs Ha OCHOBE
7I06POBOJIBHOTO yJacTHs TPaK/iaH B €ro JeATENbHOCTH.

4.2. KomuuectBeHHbli coctaB OOILIECTBEHHOTO COBETAa YYIPCIKICHHA
COCTaBJII€T He MEHEE 5 YENIOBEK.

4.3. TlepconanbHbiii coctaB (OOIIECTBEHHOr0 COBETa  YHPEKICHHA
dbopMHpyeTcsi M3 UMCia TpEeACTaBHTENeH OOILECTBEHHBIX  OpraHU3allWy,
npodecCHOHATBHEIX COOOIIECTB, CPEICTB MacCOBOH uHpOpMauy, ApPYTHX
3aMHTEPeCOBAHHBIX OpraHH3alHH.

Coctap OO6IIECTBEHHOIO COBETa YUPEXKIEHHS YTBEPXKAACTCH TPHUKA3OM .
yUpex ACHHUS.

[Ipu GopMHpPOBaHMH MEPCOHATBHOIO COCTaBa OOIeCTBEHHOIO COBETa
yupexIeHHsT HOJKHO OBITh 00eCreueHo OTCYTCTBHE KOH(IUKTa HHTEPECOB B
otHomenuyu wieHoB OOIIeCTBEHHOI0 COBETa YUPEKACHH.

4.4. UYnens: OOIIECTBEHHOIO COBETa YYPEKIEHHUS HCIOIHSIOT CBOIO
NesTeNbHOCTh Ha OOIIeCTBEHHBIX Hayaax.

4.5. Yien O6LIECTBEHHOIO COBETA YYPENKISHH MOXET BBIHTH H3 COCTaBa
ObIIeCTBEHHOTO COBETA YUPEXKAECHUS Ha OCHOBaHNH NUCHMEHHOTO 3asBJICHHSL.

4.6. CoctaB OOILIECTBEHHOr0 COBETA yUPEKACHHS IOUIEKHUT POTAllMK HE
peke OJHOrO pasa B TpH TOJa Ha OCHOBAHHHM OLCHKH paboTel 4JIEHOB
O6mecTBeHHOr0 coBeTa yupexzaeHus. Ilopsfok OLEHKH paboTEl  YJICHOB
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OO1ecTBeHHOrO COBeTa YUpeKAECHHUs ¥ MOPSI0K POTALHUH COCTABA oIpenensieTcs
O6111ecTBEHHBIM COBETOM YUPEXKIECHHUSL.
S. Ilopsinok pa6orer OGLIECTBEHHOTO COBETA yUpeKIeHHs

5.1. Ha mepsom 3acenanuu OGIUECTBEHHOTO COBETa YUPEKIECHHS H3 €ro
coctaBa H3bHpaercs mnpencenatens OOIIECTBEHHOrO COBETA YUPEXKACHHS H
3aMeCTUTeNb npeaceareis OOIEeCTBEHHOIO COBETA YUPEKICHHS.

5.2. Tlpencenarens O6IMECTBEHHOTO COBETA YIPEKICHHUS:

- YTBEpXKZIaeT IUlaH paboThl, MOBECTKY 3aceJaHdss M CIIHCOK JIHIL,
NPUTTIAIIEHHBIX Ha 3acefianue OOIEeCTBEHHOrO COBETA YUPEXKICHHS;

- OpraHusyer paboTy OOmECTBEHHOrO CoBeTa YuUpeXIeHHS |
[Ipe/ICeAaTeLCTBYET Ha €T 3acejaHusIX;

- IIONNHKCHIBAET NMPOTOKOJIBI 3aCElaHtil M HHBblE TOKYMEeHThl. Mcxonsime w3
OO61LecTBEHHOTO COBETA YUPEIKIECHHS,

- B3aMMOJEHCTBYET C YYPEXAEHHEM IO BOIPOCAM peATU3alUM pelIeHHIH
O61ecTBEHHOTO COBETa YUPEKICHHS;

- OCYINECTBISAET HHBIC IIOJHOMOYMS IO , OPraHM3AlMH JeATETBbHOCTH
OO111eCTBEHHOTO COBETA YUPEKICHHUS.

5.3. 3amectutens OOIIECTBEHHOIO COBETA yUPEXKICHHUS:

- IPEACENATeIbCTBYET Ha 3acefanusaX OOIECTBEHHOrO COBETa yUPEXKIEHHUS
B CIy4ae OTCyTCTBHA npencenaresis OOIIECTBEHHOTO COBETA yUPEKICHHS;

- YYacTBYET B OpraHusaiiu padbotsl OGIECTBEHHOIO COBETA YUPEKICHHUS;

- OCYWECTBIATH HHBIE IIOJHOMOYHMS B  paMKax JeATelbHOCTH
OGLIECTBEHHOTO COBETA YUPEXICHHSA.

5.4. Ynensl OOIIECTBEHHOTO COBETA YUPEXKAEHHUS UMEIOT NIPABO:

- BHOCHTBH IIPEUIOXKEHHUSA 10 (OPMHUPOBAHUIO [TOBECTKH 3acelaHuii
O6111eCTBEHHOTO COBETa YUPEKICHHUS;

- BHOCHUTH TIpEIVIOXKEHHUs B TIUIaH pabotel OOIIECTBEHHOIO COBETa

YUYpeXIEHHS;
- Yy4acTBOBaTh B IOATOTOBKE MaTe€pHaOB K 3acemaHusM OBOIIeCTBEHHOTO

COBE€Ta YUPCIKICHHUA,
- BBICKa3blBaTh 0c000Oe MHEHHE II0 BOIIpOCaM, pacCMaTpuBacMbIM Ha

3acenanuax OOIECTBEHHOTO COBETA YUPEXK ICHHUS;
- OCYWIECTBJIATH HMHBIE IIOJIHOMOYHSI B paMKaX JesSTeJIbHOCTH

OO6mecTBEHHOrO COBETa YUPEXKICHHUS.
5.5. Jna  obecneuenus  gestensHoctH — OOINECTBEHHOIO  COBETA

Y4IpexXIeHUs] Ha3HadaeTcs cekperapb OOINECTBEHHOrO COBETa YYPEXKIECHHS H3
4HCia COEHATUCTOB yUPEXKICHHS.



Cexperaps OOGIIECTBEHHOrO COBETA YUYPEXKJICHHS HE SBIACTCA HICHOM
O61IeCTBEHHOTO COBETA YUPEKACHHU.

5.6. Cexperapb OOIECTBEHHOTO COBETA YIPEIKACHHSA:

- yBeIOMJIsieT 4JIEHOB OG6IIeCTBEHHOI'CG COBETa YHYPEXIEHHS O Jare H
BpEMEHH IIPE/ICTOAIIETO 3aCeaHMA;

- TOTOBMT TIPOEKTHI peleHni OOMECTBEHHOTO COBETA YIPEKACHUA U HHBIX
[IOKYyMEHTOB, Hcxosiux 13 OOIIEeCTBEHHOr0 COBETa YHPEKACHHA;

- B3aUMOJEHCTBYET CO CTPYKTYPHBIMH MOJPa3NeNeHUAMH yIPEKACHUA TI0
BONPOCAM OPTaHHM3alMOHHO-TEXHHYECKOTO U UH(OPMAIIMOHHOTO COTIPOBOXKIEHHUS
nesTenbHOCTH OOIIECTBEHHOIO COBETA YIPEKIACHHS.

5.7. OOuiecTBEHHBIH coBeT yUpeXIEHUs]  OCYIIECTBIAET  CBOIO
[eATeNBHOCTS B COOTBETCTBHH C ILIAHOM CBOGH paboTel Ha OYepenHOH
KaJIEHIapHBIX TOJL.

5.8. 3acemanus OOILECTBEHHOTO COBETA YUPESKACHHUS MPOBOAATCA 1O MEPE
HeoOX0MMMOCTH, HO He pexe 1 pasa B KBapTall.

509  Yreusl OOIMECTBEHHONO COBETa YYPEXKICHHS JIMYHO Y4HacCTBYIOT B
3acenanusx OOIIECTBEHHOIO COBETA YUPEXACHUA.

5.10. Bacenanue OOIIECTBEHHOTO COBeTa  YYPESKACHHS  CHHTACTCA
NpaBOMOYHBEIM, €CIH B HEM YYacTByeT He MeHee [MOJOBHHEI YJIEHOB
O6111eCTBEHHOTO COBETa YUPEKIEHHU.

511. Pemenuss OOIIECTBEHHOrO COBETAa YYPEXKACHHsS MO BOMNPOCAM,
paccMaTpUBAEMbIM Ha €ro 3ace[laHisiIX, MPUHUMAIOTCS OTKPBITHIM rOJIOCOBaHHUEM
IPOCTHIM OOJBIIMHCTBOM I'OJIOCOB.

5.12. Tlpu paBeHCTBe rolocos wieHOB OOIIECTBEHHOrO COBETA YHPEHACHHA
ronoc mpencenatens OGIIECTBEHHOro COBETa YHPEKICHH (ero 3amecTHTENs B
cIlydae OTCYTCTBUS NPeNCe/aTelist) SBNACeTCS PEaroIiM.

5.13. Pemenus, TpUHATBIE Ha 3aCEeIaHUAX OOIIecTBEHHOTO COBeTa
yupekIeHHs UMEIOT PEeKOMEHJIaTeNbHbIH XapaKTep, ohOpMIISIOTCS TIPOTOKOTAMH
sacenaHus  OGIIECTBEHHOTO  COBeTa  YUPOXJICHHs,  KOMHA  KOTOPBIX
pEeACTABIAIOTCA B YYPeXKICHHE B TEHCHHE 7 nHel co OHA 3acedaHud
OO61ECTBEHHOTO COBETa YUPEXKICHHU.

514. Unensl OOLIECTBEHHOrO COBETa YYpeXJEHHs, HE COINIACHBIE C
NPHHATHIMA Ha 3aCeNaHMsAX PCIICHHAMH, MOIYT IHChMEHHO U3JI0KHTH CBOE
ocoboe MHEHHE, KOTOpOoe MpHOBIIAeTCs K IPOTOKOITY 3aCeaHmA.

5.15. OpraHM3aldOHHO-TEXHHIECKOE - obecriedyeHne JeATeIbHOCTH
OG6IIeCTBEHHOTO COBETa YUPEKIEHHUs OCYIIECTBIACTCS YIPEHKACHHEM.




