IIJIAH
10 yCTPAHEHHIO HE0CTATKOB, BbISIBJIEHHBIX B X0/€
HEe3aBHCHMOH OLEHKH Ka4ecTBA YCJI0BUI OKA3aHHS YCJIyT
I'BY «Cnacckmii JOM-HHTePHAT /ISl IPECTAPEJIbIX H HHBAJIH/I0B»

YTBEPXKIAKO

Ha 2020 roa
Henocratku, HaumenoBanue [Tnanoserii | OTBeTCTBEHH Caenenus o xoze
BBISIBJIEHHBIE B X0O71€ MEPOTIPUATHS 110 CPOK BIN peanuzanuu
HE3aBUCUMO# OIIEHKH YCTPaHEHHUIO peann3aluy | HCIIOJIHUTEb MEpOIPHUATHS
KayecTBa yCIOBHI HEJIOCTATKOB, Meponpus- | (¢ ykazaHuem
OKa3aHHs yCIlyr BBISBJICHHBIX B X0J1€ THS ¢bamunuu, | PCaIH30BaH Cbalfmqec
OpraHm3anuei HE3aBUCHUMOHN OLIEHKH UMEHH, HBIE MCPBI | KHH CPOK
KayecTBa YCIIOBUIA OTYECTBA H 1o peaiusall
OKa3aHHs ycIyr JOJDKHOCTH) | YCTPaHEHHIO HH
opraHusaumen BBISIBJIEHHBIX
HEIOCTATKOB

I. OTkpeITOCTB U HOCTYIH

0CTb HH(pOpMa

11 00 OpraHu3amnu

89% nonyuarenei [IpunsTue Mep 1o B TEYCHHE Dcatos
COLHAIBHBIX YCIIYT MIOBBIIEHUIO roaa Penar
YIOBJIETBOPEHBI YJOBJIIETBOPEHHOCTH MecyToBuuy,
uHpopMaIueit o noJyvaresneu ycayr IUPEKTOP
NEeATEeNEHOCTH nHpopManmeii o
OpraHu3alum, JEeATETbHOCTH
pa3sMelIeHHOH Ha OpraHu3aluH,
HUH(POPMAIIHOHHBIX pa3MeLleHHO# Ha
CTeHJax MH()OPMAILIHOHHBIX
CTEeHJaxX

ITI. JTocTymHOCTB yCIIyr 1Sl HHBATH/IOB
Henocrarouynoe Opranusanus B TEUECHHE Dcaron
obecrnevyeHne yCIIOBHH | IPEIOCTABICHUS roja Penar
JIOCTYIIHOCTH, yCIIyT MecyToBuy,
MO3BOJISIOLINX CYpAONEPEeBO,IYHKA JUPEKTOp
MHBAJIM/IaM NoJIy4ath | (TH(IOCYpAONEPEBO
YCIIyTH HapaBHE C YHKa)

JIpYTHMH

V. Y 10BIeTBOPEHHOCTH YCIOBUSIMHU

OKasaHHA yCIyr

95,5%  mnonyyateneit
YCIIYT YIOBIETBOPEHHI
OpraHH3alHOHHBIMH
YCIOBHSIMH OKa3aHHs
ycIyr

[Ipunsitue
HOBBIIICHHUIO
YZIOBJIETBOPEHHOCTH
OpraHu3alHOHHBIMH
YCIIOBHSIMH OKa3aHHs

ycIyr

Mep 1o

B TEUEHHE
roga

DcatoB
Penar
MecyTtoBuy,
JHUPEKTOP




