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1. O6urue rlor'IolmeHl{fl

1 .1. Hacroqqee noJroxeHue onpeAenqer ocHoBHbIe 3a4aqv! rlpaBa,

rropflAoK SopnrupoBa:n:z'fl. 14 AerreJIbHocrl{ 06ulecrneHHoro coBera [o
HesaeHcuNaofi oueHKe KalrecrBa ycnyr focylapcrBeHHofo 6roAxeruoro

yr{pexAeHux <Cepra\cxuk AoM-rrHTepHar Anq [pecrapenblx wvHBaIrr4AoB) (lanee

- O6rqecrneuHrrfi coBer yvpeN4euua).

1.2. O6ufecrseHulrfi coBeT yr{pexAeHu-f, .flBlr-seTcq [ocTo.{HHo

4eficreyroqr{M opraHoM npr4 focylapcrBeHHoM 6roANernou yqpe)KAeHHI4

<Cepraucxufi noM-HHrepHar g.nfl rpecrapenblx Lr I4HBallI{AoB) (lanee

yupeNgeHne).

1.3. OcHosHrrN4z

rrp ex,4eHrrfl fl BJlqrorc-fl :

uen-f,Ml4 Ae.greJlbHocrn 06uecrseHHoro coBera

- ilpoBeAeHrre He3aBI4CI4MOI4 OIIeHKH KAI{CCTBA IIPCAOCTABJI,'ICMbIX

yLIpeXAeHI4eM c OIIhat'I F,HbIX yCnyr;

- tloBbrrrlegr{e orKpL,rrocrv v AocrynHocra nuQopMaulrn o Ae.flTeiIbHocrl4

yqp extreH vrfl. v np e [ocTaBJI.[eMbIX CO qn arbHbIX ycnyf ax ;

- rroBbrrueHr4e KaqecrBa pa6orbr yqpexAeHlafl I4 npeAocraBr-seMblx ycnyr.

I.4. O6rqecreeuurrfi coBer yqpexAeHi4t B cnoefi AeflTeJIbHocrlt

pyKoBoAcrByercr Koucrnryuuefi Pocczfrcxoft @e4epaquu, HopMarl4BHbIMpI

rrpaBoBbrMu aKraMrr Poccnilcxofr @e4epaunu w HuNeropo4cxofi o6nacru,

frpr,rKa3aMu Mr{HlrcrepcrBa coq[aJIbHofi noLruruxu HnxeropoAcKofi o6lacru, a

TaKXe Hacro-fixrnm lloloxeHl{eM.



2. OcuosHrre 3aAaqu u Syurcuuu O6rqecrBeHHoro coBera yqpelnAeHnr

2.1. OcHoeHrrr4ra 3ap.auama O6rqecrseHHoro coBera yr{pexAeHus

trBN,'IIOTC,f,:

- no.qroroBKa MarepuanoB [o BorrpocaM [poBeAeunq He3aBl4cl4uofr oqeuxu

Karre crB a np e.qo craBrr.f, eM bIX yqp ex(AeHr{eM c o III4a.[bHbIX ycnyf ;

- BbrflBrleHr{e, o6o6uleirvte v aHaJII43 o6ulecreeHHofo MHeHHfl o KaqecrBe

np eAo craBJrfl eMbIX yqpexAeHl4eM c oIII4aJIbHbIX yonyf ;

- troAroroBKa rrpeAnoxenufi. lto rroBbllrreHl4ro KarrecrBa [peAocraBJIeHI4t

yrrpexAeHI4eM coIII4aIbHbIX yCnyf ;

- yr{acrue n pa:pa6orKe rrJraHoB Meponpurnnfi. no ynyqixeHuro Kar{ecrBa

npeAocraBrlt eM bIX yqp exAeHrreM c ouHaJIbHbIX ycnyf .

2.2. OcuoeHrr\4ra Synxquxun O6ulecrseHHoro coBera yr{pexAeHu-f,

f,BIqIOTC{:

- r43yqeHl4e pefiruufa yr{pexlaetufl ua cafire www.bus.gov.ru,

- r43yrreHr4e noxa:arerefi, xapaKreplr3yrorunx pa6ory yqpexAeHI4t, B

coorBercrBvrr4 c [eper{HeM [oKa3areJrefi, rltg, npoBeAeHu-s He3aBucuwtoit, oIreHKH

KaqecrBa [peAocraBJrf,eMbrx yqpexAeHvrflMtr coul4aJrbHoro o6cly>KwBa:nvrfl ycnyr;

- opraHu3aqufl Lr rrpoBeAeHr{e orpocoB (auxernpoeauur) nolyvarelefi
coquanbHblx ycnyr (:axouuux [peAcraenre,'Iefi Ir I4HIIX rpaN4au);

- u3yrleHue cTaTucruqecKux MaTeprraJroB, Marepl4anoB cpeAcrs Naaccoeofi

uu$opuaquu, o6rqecreeHHoro MHeHr4q o Kar{ecrBe pa6otr yqpe)KAeHu{ v

IIp eAo craBJIs eMbIX yqp exAeHH eM couHatIbHbIX yenyf ;

- cr4creM a rv3arJvrfl B brrBJr e HHbrx B Aeqren bH ocrH yr{pexqeHu-a np o6nevr ;

- corrocraBJleHue HopMarrrBHo ycraHoBneHHbIX :Ha.{eHnfi I4ccneAyeMbIX

napaMerpoB Ae-f,TerbHocrrz yr{pe)KAeHu-f, c BbI{BJIeHHrIMII npo6leuauu vr

o)erAaHI4.lMrI nony.Iarerefi coquanbHblx ycnyr ;

- ocyqecrBJreHrre pacrrera rrHTerpaJIurofi oueHKi4 Kar{ecrBa pa6orrr

yrrpexAeHr4fl;

- pazpalorKa npeAnoxe:nufr, ro rroBbrrueHnro Kar{ecrBa [peAocraBJIeHI{{

YI{PEXACHI4EM COIII4AIIbHbIX YCNY| .

- o$opuleHlre pe3ynbraroB rrpoBe[eHvrfl. He3aBr4er4ntofr oueuKz Kar{ecrBa

pa6orrr yqpexAeHvrfl. kr rrpe4ocraBJlf,eMbrx yqpexAeHueM coIIrraJIbHbIX ycnyr;

- npeAcraBJreHr4e HnSopnrarJr4u kr pe3ynbraroB npoBeAeHvrA Hesasncl'IN{ofi

oueHKr4 Kat{ecrBa pa6ortr yqpe)KAeHr,r.f, v [peAocraBJIfleMbIX yqpex.[eHueM

cour4ajTbHbrx vcJttyf e O6uecreeuHrtfr coBer IIo He3aBucwxrofi, oueHKe KaqecrBa
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ycnyr, npeAocraBJI.teMbIX yqpexAeHrrfllrru corlr4anbHoro o6cnyxnnatr4fl,
co3AaHHbfit npu MI4HHcrepcrBe coquaruHofi rroJrnTr4Krr HzxeropoAcxofi o6lacru.

3. [Ipaea O6Ir1ecreeHHoro coBera yqpexueHr.rff

3.1. O6rqecreenurrfr coBer yqpeixAeHr4fl vMeer npaBo:

- 3anpaul4BaTb vr nonyr{aTb B ycTaHoBneHHoM rropflAKe oT ArrpeKTopa
yqpe)KAeHux an$opMalll4ro, AoKyMeHTbr, Marepwarrbr rro BorrpocaM [poBe1elvrfl
HeganHcllN4oft oIIeHKI4 KarIecrBa pa6orrr yqpexAeHr4-f, vr rrpeAocraBJrreMbrx
yqpex(AeHr4eM corlr4arTbHbrx ycnyf ;

- npoBoAr4Tb orrpoc (auxeruponanue) KjrHeHToB yrrpexAeHr4fl, ax 3aKoHHbrx

rlpeAcraBIarelefi u HHbIX rpaxAaH o KarrecrBe pa6orlr yqpexAeHr4r 14

[peAocraBJIteMbIX yqpe)KAeHr4eM corlr4aJrbHbrx ycnyf B cooTBercrBr4r4 c

yrBepxAeHHbIM noptAKoM rIpoBeAeHLr{ He3aBwcwuroi,t orIeHKr{ KarrecrBa pa6oru
yr{p exAeH nfi c ouua.rrbHoro o 6 c,ryxun aHprfl;

- co3AaBarb Anfl opraHl{3aulzl4 pa6oru u paccMorpennfl BonpocoB,
orHeceHHbrx K ceoefi KoMnereHqun, pa6orrr4e fpyrrnbr.

4, floprgorc QopruupoBaHnrr O6uecreeHHoro coBera yqperqeHr.rrr

4.1. O6uecrsesurrfi coBer yr{pexAeHr4q Sopnarapyercr Ha ocHoBe

4o6pononbHoro yqaervrfl rpa)KAaH B efo AerreJrbHocrn.
4.2. Koru'IecreeHrmIfi cocraB O6ruecreeHHoro coBera yqpexAeHHt

cocraBJlter He MeHee 5 qeloeex.

4.3. llepconaruurtfr cocraB O6ulecreeHHoro coBera yqpelrAeHi{t

Sopurapyercx u3 l.ucra npeAcraBnrereft o6ulecreeHHbrx opraHra:aqufi,
npoQeccrzoHaJTbHbrx coo6ulecre, cpeAcrB Maccoeofi nHsopuaqura, ApyrHX
3aI4HTepecoBaHHbrx oprauu:aqufi .

Cocrae 06rqecrneHHoro coBera yrrpe)KAeHr4-{ yrBep)r(Aaercr npuKa3oM

yrlpexAeHuf,.

flpu SoptrrapoBatkrLr [epcoHaJrbHofo cocraBa O6uecreeHHoro coBera
yr{pe)KAeHHq Aon)KHo 6rtru o6ecne.IeHo orcyrcrBne xouQluxra r4HTepecoB B

orHoIrIeHr4I4 r{Jr eHo e O6ue crB eH Ho ro coBera yr{pexAeHr4.rr.

4.4. 9leuu O6uecrneHnoro coBera yrrpexAeHr4-s HcrroJrH.{ror cBoro

AetreJrbHocrb Ha o6ruecreeHHbrx HaqaJlax.

4.5. r{.rreu O6ulecreeHHoro coBera yqpexAeHr4q Moxer errfrrIz r{3 cocraBa
O6rqecrseHHofo coBera yr{pexAeHufl Ha ocHoBaHr4r4 rrucbMeHHoro 3aflBrreHLrfl.

4.6. Cocrae O6rqecreeHHoro coBera yrrpextreHz-f, rroAnexllr poraur4r4 He

pexe oAHoro pa3a B Tpvr roAa Ha ocHoBaHnrr orIeHKr{ pabomr r{reHoB
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O6utecreeHHoro coBera yr{pexAeHnr. llopr4ox oueHKIz pa6orrr ruIeHoB

O6uecrseHHoro coBera yqpexAeHnfl v nopsAoK poraul{n cocraBa o[peAenterct

O6ruecrneHHbrM coBeroM yrlpe)KAeHl4.f, .

5. [opn4on pa6orrr O6utecreeHHoro coBera yqpe]KAeHuq

5.1. Ha nepeoM 3aceAaurau O6rqecrBeHHoro coBera yrrpexAeHnfl, r43 ero

cocraBa wz6upaercn [peAceAarenb O6rqecrseHHoro coBera yi{pexAeHl4t v

3aMecrnTenb [peAceAareJrt O6u]ecreeHHoro coBera yrrpexAeHl4t.

5.2. llpe4ce4are.nr O6uecrBeHHofo coBera yqpexAeHl4r:

- yrBep)KAaer rrJraH pa6orn, rioBecrKy 3aceAaHLrB. u crucoK JII4II,

rrprrrnarxeHHblx Ha 3aee [aHIle O 6 ue crBe HH oro co Bera yr{p exAeHu-s ;

- opraHl43yer pa6ory O6ulecreeHHoro coBera yr{pe}KAeHnt v

[peAceAaTenbcTByeT Ha efo 3aceAaEr4flx;

- [oAnr4cbrBaer nporoKorrbr 3aceAauwit u r{Hble AoKyMeHTrt. ZcxoAqruue H3

O6u1ecreeHuoro coBera yr{pexAeHuq ;

- B3anMo4eficreyer c yr{pe)KAeHr4eM rro BonpocaM peanvnar\r4vr peureuufr

06rqecreeHHoro coBera yr{pexAeHnq ;

- ocyrqecTBIfleT prHbIe [oJrHoMOqr4r rro opfaHI{3auuH Ae{TeJIbHocTI4

O6rqecreeHHoro coBera yr{pexAeHllq.

5.3. 3al,tecrurenr O6qecrBeHHoro coBera yr{pe)KAeHufl:

- npe,qceAareJrbcrByer Ha 3aceilaHusx O6u{ecrBeHHoro coBera yqpe)KAeHut

B cnyqae orcyrcrBl4t lrpeAceAareJrt O6uecreeHHoro coBera yqpelKAeHnfl ;

- yqacrByer B opraHn3auvrv pa6oru O6ulecrseHHoro coBera yr{pexAeHu-s;

- ocyulecTBl_sTb HHbre rolrHoMoql{fl B paMKax IetrTeIbHocTIz

O6uecreeHHoro coBera yr{pexAeHl4fl .

5.4. rheHsI O6u{ecreeHHoro coBera yr{pexAeHl4t l{Metor npaBo:

- BHOCI{Tb npeAnoxe]HkIfl. rro QopMHpoBaHI4ro rIoBecTKI{ 3AAe!AHVIkl

06utecreeHHoro coBera yr{pexAeHl4fl ;

- BHocHTb npeAno)K eHwfl. B rrJraH pa6omr O6ruecreeHHoro coBera

yqpexAeHr4r;

- yr{acrBoBarb B rroAroroBKe Marepr4aJloB K 3aceAaHIa-sNa O6u{ecrBeHHoro

coBeTa yrrpe)KAeHuf,;

- BbrcKa3blBarb oco6oe MHeHI4e rto BorlpocaM, paccMarpl4BaeMblM Ha

3aceAaHu-sx O6qecrBeHHoro coBera yqpexAeHuf, ;

- ocyqecTBr_srb HHbre norHoMorrr4fl B paMKax AetreJlbHocrl4

O6rqecrseHHoro coBera yr{pe)KAeHur.

5.5. ttts o6ecne.{euus Ae-f,Terbuocrr4 O6ruecreeHHoro coBera

yqpexAeHu-s Ha3Har{aercf, ceKperapb O6rqecrneHHoro coBera yrlpexAeHnfl Lr3

IswcIIa cnequanHcToB yr{pexAeHI4t.
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cer<perapl o6rqecrseHHofo coBeTa yqpexAeHi4t He {Bllserc'f, ruIeHoM

O6uecrneHHoro coBera yrlpexAeHns'

5,6. Cerperapr O6urecrBeHHoro coBera yr{pexAeHufl:

- yBeAoMJlreT r{rreHoB o6utecreeHHofo coBeTa yr{pe)KAeHHq o AaTe vI

BpeMeHI4 npeAcTotulef o 3aee4aHljfl';

- foToBr{T ripoeKTbr peureHufi o6ruecrseHHofo coBeTa yqpexAeHl4fl tI vHbIX

AOKyMeHTOB, r4CXOAf,rUr4X ZS o6qecTBeHHOfO COBeTa yrIpexAeHHfl;

- B3ar4Mo4eficrnyer co crpyKrypHblMH noApa3AeJIeHI4tMH yqpexAeHLlfl' IIO

BolpocaM opfaHr.r3auuoHHo-TexHrrqecKofo H nusopuaunoHHofo cotlpoBoxn\eHr4fl'

aef,TeiIbHocrn 06utecreeHHof o coBera yr{pexAeH14{'

5.7 . o6utecrseHnrrfi COBeT yqpexAeHu-s ocyulecrBnfler cBolo

.rle.rrreJrbHocrb B coorBerc rB;ptu c TIJIaHoM ceoefi pa6orli Ha ouepe4uofr

KaneHAapsrtfi roA.

5.8. 3ace.{auraq o6uecrBeHHOfO COBera yr{pexAeHuf, IIpoBOA{TCfl ilO Mepe

ueo6xoAuMocru, Ho He pexe 1 paza B KBapran'

5.9. gleusr o6rqecrseHHofo COBeTa yqpe)KAeHU'S JIt{qHO yr{acTByIOT B

3ace traHr4qx O6qecrBeHHoro coBera yr{p exAeHnfl '

5.10.3aceAauue O6rqecrBeHHoro coBera yqpe)c4eHlzq crlvraercfl'

[paBoMotIHbIM, ecJ]II B HeM yqacTByeT He MeHee IOJIOBI,IHbI TIJIeHOB

06urecreeHHoro coBera yqpe)KAeHI4f '

5.1 1 . perueHHq O6uecreeHHoro coBera yqpelKAeHHf, rlo BorlpocaM,

paccMaTpuBaeMblM Ha efo 3aae/\aHLtx' [pI{HHMaloTct oTKpbITbIM |OJIOCOBaHI{eM

rrpocrblM 6oltruuucrBoM foJlocoB.

5.I2. llpra paneHcrBe foJroCOB r{reHoB o6rqecrseHHofo COBera yr{pe}KAeH[t

foJroc [peAceAaTeJlfl O6qecreeHHoro coBeTa yqpexAeHur (ero 3aMecrnreJlfl B

cnyqae oTcyTcTBr4r rrpeAceAarenr) f,BIl{eTcf, pelxarcull{M.

5.13. Peuresns, [prlHflTble Ha 3aCeAaHHtx o6utecreeHHofo COBeTa

yqpexAeHr4-rr nMeror peKoMeHAareJlbHrrft xapaxrep, osopMnqrcrct rIpoToKoJIaMI{

3AAenAHr4fl, o6[IecreeHHOrO COBera yqpexAeHut' KOIHI4 KOTOpbIX

npeAcraBJlsrorcr B yr{pexAeHue B TetIeHI4e 7 lHefi co AHq 3acel.aHtls'

06ruecreeHHoro coBera yr{pexreHHfl '

5.14. tlleult O6ulecreeHHofo coBeTa yr{pe}KAeHl4t, He corJlacHble c

fIpHHflTbIMH Ha 3acelaHl4flX peuleHl4flMl{, MOfyT [II4CbMeHHO I{3IIO)KI4Tb CBOe

oco6oe MHeHrre, KoTOpoe npuo6ulaeTcf, K [poToKoIIy 3aCeAaHI4fl.

5.15. oprauusaqr4oHHo-TexHHqeoKoe o6ecueqeHl4e AeflTeJIbHOCTII

O6ruecrseHHoro c oBera yr{p exAeHI4r ocytuecrBJr'uerct yqpe}KAeHneM'


