lNocynapcTtBenHoe OromaxeTHOE yupexaeHne «CABCKUU JOM - UHTEpHAT s

npeCcTapCiblX U MHBAJIHUIOB»

OBIIECTBEHHBIN COBET

ITPOTOKOIJI 3ACEJJAHUS Ne 42

20 suBaps 2025 rona 14:00 u.
[IpucyrcrBOBaIN:

BaaroBectiukoBa Hanexna HWBanoBHa - npencenarens OOMECTBEHHOTO COBETa,

menacectpa I'BY «Csasckuii CPLI»

«

CokogoBa Caetrgana IlerpoBHa - cexperapp OOIIECTBEHHOTO COBETA, CHEIHAIHUCT
no kaapam ['BY «CsaBckuil 1o0M - UHTEpHAT»

KpanuBuna Bepa MuxaiisoBHa - uyigeH OOLECTBEHHOTO0 COBETa, YJEH COBETa
BETEPaHOB

JenuncoBa Bepa BaaaumupoBHa - uieH OONIECTBEHHOTO COBETa, 3aBEAYIOIIUN
antekoit 'l HO HO® B n. CsBa

OpvreBa BasenTtnna MuxaiijgoBHa - wieH OOHeCTBEHHOrO COBETa, 4YJE€H COBETa

BETEPaHOB

[Ipurnamenst:

bakucosa HUpuna IlerpoBHa - HMcnonssiomuii oOs3anHoctu aupekropa [BY

«CABCKHH J1OM - MHTEPHAT»
IloBecTka 3acenanus:

1. YrBepauts nnan Ob6uiecTBeHHOTO coBeta Ha 2025 rox
2. IlpoBeneHue exeKBApPTaJIbHOTO AHKETHUPOBAHUS MOJydyaTeled COIMAaIbHBIX YCIYT

Ha OCHOBE pa3pabOTaHHBIX aHKET.

6

Brictrynana bnarosectuukoBa Hagexna MBanoBha, mpencenatenp OOUIeCTBEHHOTO
COBETa, IO BOMPOCY OO0 YyTBEPXKJICHHUU CBOJHOW AaHKEThl MO KPUTEPHUSIM H
MOKa3aTeasiM  HEe3aBUCUMOM  OLIGHKM  KadecTBa  paboOThl  TOCYyIapCTBEHHOTO
OromxKeTHOTO YyupexaeHus «CsIBCKMH JOM - UWHTEpHAT JJsi TMpecTapeiblXx u

HMHBAJIUO0B»

Pemunan:

1. IIpusnats pabory OO6mecTBeHHOro coBeta 3a 2024 roja yJIOBJIETBOPHUTEIBHOM,

U YTBEPAUTH MiaH mMeponpusatui Ha 2025rox.



2. VTIBepauTh CBOAHYIO aHKETy [0 KPUTEPUsM W IMOKa3aTelIsiM HE3aBUCHUMOM
OLIEHKM KadecTBa paboThl TrOCYIapCTBEHHOrO OIOKETHOIO YYPEKIESHHUS
«CsIBCKUM IOM — UHTEPHAT [UIsl [TpecTapesibiX U HHBAJIW10B»

ToaocoBadu: «3A» - 5 uenosek; «[IPOTUB» - net; «BO3JIEPXXAJIMCb» - HeT
PemeHue MpUHSITO €IUHOTJIACHO.

- /’, 4
[Tpencenarens OBLIECTBEHHOTO COBETA Jéuf 22 % BrarosectHukoBa H.M.

Cekpetaps OOILECTBEHHOI'O COBETA ﬁ“ €Z5 Coxomnosa C.IL



I'ocynapcTBeHHOEe Or0gKeTHOE yupexaeHue «CABCKHU TOM - UHTEpHAT IS

NpeCTapCiiblX U MHBAJIIUIAOB»

OBIIECTBEHHBIM COBET

I[TPOTOKOJI BACEJJAHUA Ne 43

14 anpens 2025 roga 14:00 4.
[IpucyTcTBOBANH:

baarosectuukoBa Hane:xxkna HWBanoBHa - mpencenarens OOHIECTBEHHOTO COBETA,
meacectpa I'bBY «Csasckuit CPLI»

CoxouoBa Csersana IlerpoBHa - cexperapp OOIIECTBEHHOIO COBETA, CIELUAIUCT
no kaapam I'BY «CsaBckuil 1om - uHTEpHAT»

KpanuBuna Bepa MuxaiinoBna - unen OOImECTBEHHOTO cOBeTa, 4YJIEH COBETa
BETEpPAHOB

JenuncoBa Bepa BaagumupoBHa - uieH OONIeCTBEHHOrO COBETa, 3aBEIYIOUIUM
antexou 'l HO HO® B 1. CaBa

OpreBa BasenTtnHa MuxaiijgoBHa - wieH OOMmMECTBEHHOTO COBETa, YJICH COBETA
BETEPAHOB

[IpurnameHs:

bakucosa HUpuna IlerpoBHa - Hcnonusrowmuil o6s3anHOocTH aupektopa ['BY

«CsABCKUHM IOM - MHTEPHAT»
IToBecTKa 3acemaHud:

1. Ucnonnenue nyHkToB 1,2,4 - n[peajoxeHus O peaau3zalud Mep 10
YIAYUYUIEHUI0O CAaHUTApHO - SMUIEMHOJOTUYECKON OOCTAaHOBKM Ha TEPPUTOPUU
Huxeropoackoit obnactu Ympasnenus @DenepanbHol cayxkObl Mo HaA30py B
chepe 3amuTH NOpaB NoTpeduTeneid u  OJaromonydyus UYeIOBEKa, IO
Huxeropoackoit obiactu.

2. IlpoBeneHne aHKETHUPOBAHUS NOJyyaTelled COIUAaIbHBIX YCJIYyr Ha OCHOBE

pa3pabOTaHHBIX aHKET.

Boictynana bnarosectHukoBa Hanexna MBanoBHa, mpencenarens OOmECTBEHHOTO

COBCTa

Pemman:

1. TIpu nmpoBepke B YUpexJIeHUU BBINOJHEHHUE NYHKTOB 1,2,4 mpenyioxkeHus o

pcailuszannuunu  McECp 1o YIYUYHICHHIO CaHUTApPHO - BHHHGMHOHOFHHCCKOﬁ



oO0cTaHOBKM Ha Tepputopuu  Hwmxkeroponackoi  obGnactu  YmpaBiieHUS

denepanbHO clyx)O0bl TO HaA30py B cdepe 3amuThl MpaB MOTpeOUTENEH U

Onaromonyuust 4yeisoBeka mo  Hwuxkeroponckoil — o6nacTu, HapylleHUS

OTCYTCTBYIOT.

2. OnmpomeHo MeToAOM aHKeTHpoBaHusA 20 mosyyaTeneil conualbHBIX YCIYT.

HpI/I MOHUTOPHUHIC AHKCTUPOBAHHSA BBIACHHIIOCH, YTO YIOBJICTBOPCHHOCTDH

NOJy4YeHHBIMU yciyramu cocrtasiager 100 %

TIomocoBanu: «3A» - 5 dyenosek; «IIPOTUB» - ner; « BO3JEPXAJIUCH» - Her

Pemenue npuHATO €OUHOTIIACHO.

/ /
ITpeacenarens OOIIECTBEHHOTO COBETA //m//’f} ~bnarosectHukoBa H.I.

Cekperapp OOIIECTBEHHOTO COBETA ‘.g?%’(/ Coxonosa C.II.



l'ocynapcTBenHoe Oroax)eTHOE yupexkaeHue «CABCKUN AOM - MHTEpPHAT JJIS

npeCTapeCiblX U MHBAIUIOB»

OBIECTBEHHBIN COBET

IMPOTOKOIJI BACEJAHHMA Ne 43

04 aBrycra 2025 rona 14:00 u.
[IpucyrcTBOBaNM:

baarosectuukoBa Hanexna HMBanoBHa - npexacenarenb OOLECTBEHHOTO COBETA,
menacectpa I'bBY «Casckuii CPLI»

CoxkounoBa Csetiana IlerpoBHa - cexperapp OONIECTBEHHOIO COBETa, CHELUATUCT
no kaapam I'bBY «CsaBckuil oM - HUHTEpHAT»

Kpanusuna Bepa MuxaiigoBHa - uyigedH OOIECTBEHHOTO COBETa, YJEH COBETa
BETEpPAHOB

JdenucoBa Bepa BuaagumupoBHa - uined OOIIECTBEHHOTO COBETa, 3aBEAYIOIIUU
antekout I'll HO HO® B n. CsBa

OpreBa Banentuna MuxaiijoBHa - wieH OOIIECTBEHHOTO COBETa, YJIEH COBETa

BETEPAHOB

[Ipurnamenst:

bakueoBa HWpuna IlerpoBHa - Hcnonustomuii oOs3anHOocTH Jupektopa ['BY

«CsABCKHH N1OM - MHTEpHAT»
IToBecTKka 3acedaHus:

1. ObGecneueHne CaHUTAPHO - FMUJEMHOJIOTHYECKUX YCIOBUM B YUpexKICHUU
2. IlpoBeneHue aHKETHUPOBAHUs IOJIydaTeled COLMAIbHBIX YCIYyr Ha OCHOBE

pa3paboOTaHHBIX aHKET.

Boictynana bnarosectHukoBa Hanexna VMBanoBHa, mpeacenarenb OOIIECTBEHHOTO

COB€Ta

Pemuan:

1. Vupexpaenue B MOJHOU Mepe oOecrneyeHO NU3MHPHUUUPYIOMIUMU CPEACTBAMH,
caipeTKkaMu, KOXKHbBIMU aHTUCENTHKaMu M oOpaboTku pyk. Braxnas ybopka
MOMEIIEHUN NPOBOAUTCA  HCHOJb30BAaHMEM JAU3UHOUUUPYIOUIUX CPEIACTB U
KpaTHOCThIO 00paboTku kaxasie 4 wyaca. Bo3nyx B oTcyTcTBUE mrojei

O6pa6aTbIBaeTC$I C HCIIOJIBb30BAHUECM OTKPBITBIX IIEPCHOCHBIX



yabTpaduonIeTOBbIX OONydarenei, JUudHasi TUTHEHA MoJydaTelield COIHaIbHBIX
yCIyr U COTPYAHUKOB YupexaeHus cobmronaercsa. OcymecTBaseTCs] KOHTPOIb
TeMIepaTyphl Teaa pabOTHUKOB U TOJydaTede COIHAIbHBIX yCIYT.

2. OmnpomeHo METOJAOM AaHKETUPOBaHUA 25 mojydarelied COUHAJbHBIX YCIYT.
[Ipy MOHUTOpPUHIEe aHKETHUPOBAHMUS BBICHUIOCH, YTO YJIOBJIETBOPEHHOCTH

noJay4eHHBIMU yciyramu coctasiager 100 %

TI'onocoBanm: «3A» - 5 uenosek; «IIPOTUB» - ner; « BO3JAEPXAJIUCb» - et '
Pemenne mpuHATO €IMHOTIIACHO.

[ 555
IMpencenatens OOMECTBEHHOTO COBETAa ,/,,1537{’/K%/}BﬂaFOBeCTHMKOBa H.HA.

7
Cekpetapp OOIIECTBEHHOTO COBETA /{g%’”/g il Cokonosa C.II.



locynapctBeHHOE Or0mKeTHOE yupexaeHue «CABCKUM MOM - MHTEPHAT JJIs

npecTapenblXx U MHBAJIUI0B»

OBIECTBEHHBIH COBET

ITPOTOKOJI BACEJJAHUSA Ne 44

10 HOs16psa 2025 roma 14:00 u.
IIpucyrcrBoBaIn:

BaarosectuukoBa Hapnexnga HMBanoBHa - mpexacenatens OOIECTBEHHOTO COBETA,
meacectpa I'BY «Casckuit CPLI1»

CokounoBa Cgaersiana IlerpoBHa - cekperapp OONIECTBEHHOTO COBETA, CHEIHUATUCT
no kajapaMm I'BY «CsaBckuil 10M - UHTEpHAT»

Kpanusuna Bepa MuxaiinoBna - uned OOIIeCTBEHHOrO COBETa, 4YJIEH COBETa
BETEPAHOB

JdenucoBa Bepa BaaaumupoBHa - uneH OOMmECTBEHHOTO COBETa, 3aBEAYIONIUM

antexou ['Il HO HO® B . Csasa

OpvreBa Bajentnna MuxaiijoBHa - yieH OOMmECTBEHHOTO COBETa, YJEH COBETa
BETEPAHOB

[Ipurnamenst:

bBakucopa HWpuna IlerpoBHa - Hcnonusroomuii oOs3anHOCcTH Jupektopa ['BY

«CABCKHUH 1OM - MHTEpPHAT»
IToBecTKa 3acegaHus:

1. AHKeTI/IpOBaHI/Ie YAOBJICTBOPCHHOCTH KAa4Y€CTBOM OKa3aHUA CONHUAJBHBIX YCIYyT
nmojay4daTtejaaMu CONUAJIBHBIX YCIYT

2. Ortuet paboTsl 3a 2025 ron

Beictynana OpbeBa  Banentuna  MuxaiiinoBHa, 4JieH COBETAa  BETEPAHOB

OOuecTBEHHOTO COBETA

Peminian:

I. OnpomeHo METOAOM aHKETUPOBAaHHUA 25 mnoJjydaTejaed COUMAJbHBIX YCIYT.
KoMuccuss o3HakoMiIeHa C pe3ylbTaTaMU IPOBEJEHHOIO aHKETHUPOBAHMS.

YJIOBJ'ICTBOpeHHOCTB Ka4€CTBOM OKa3aHUd CONOUAJIIBHBIX YCIYI' COCTAaBJIACT
100%



2. Coser mpuHsan pemeHue npusHath pabotry I'BY «CsaBckuit goM-uHTEpHAT»
yaoBieTBoputenbHoi. CoBET BHEC Ha pacCMOTPEHHE PYKOBOACTBA Pl
NpPENIOKEHUN M PpEKOMEHJAaUMWd MO0 JaJbHEUIIEMY YIYYIIEHUIO KadecTBa

pabote YupexaeHuUs.

TFomocoBaam: «3A» - 5 yenosek; «[IPOTUB» - ver; « BO3AEPXAJIMCbH» - Her

Pemenue npuHATO €IMHOTIACHO.

[Ipencenarens O6mectBenHoro copera “pu&ifrfsf/ bmarosecruukora H.U.

Cekpetapp OOIIECTBEHHOTO COBETA ﬁ%/" : Cokounoa C.II.



