YTBepKICHO
[Ipukazom nqupexropa I' bY
«IlepeBo3CcKHUil JOM-UHTEPHAT»
ot 12 suBaps 2026 r. Ne 26

IMonoxkenue 00 O0LIECTBEHHOM COBETE
10 HE3aBMCUMOM OlleHKe KayecTBa yCJayr

I'BY «llepeBo3cKkuii 10M — HHTEPHAT»

1. O6mue no0KeHUs1

Hacrosmee monoxkeHue OnpenensieT OCHOBHBIE 3aJadd, NpaBa, HOPAIOK
dbopmupoBanus u aesTenbHOCTH OOIIECTBEHHOTO COBETa MO HE3aBUCHUMOM OIEHKE
KauecTBa ycnyr ['ocynapcTBEHHOTO OrKeTHOro yupexaeHus «llepeBo3ckuil 1om —
WHTEpHAT JUIsl TIpecTapesiblX M HWHBAIUIOB» (dasee — OOIIECTBEHHBIM COBET
YUPEKIACHUS).

OOI11IeCTBEHHBI COBET YUYPEXKICHHS SIBISIETCS TOCTOSIHHO JIEMCTBYIOIIUM
opranoMm mipu ['ocynmapcTBeHHOM OrKeTHOM YyupexaeHun «llepeBo3ckuii aom —
WHTEpHAT JIJIsl TPeCTapeibiX U MHBAIUIOBY (fanee — yupexacHue).

OcCHOBHBIMU LIENIAMHU  JieiTeNIbHOCTU  OOIIECTBEHHOTO COBETA  YUPEKICHUS
ABJISICTCH:

- IPOBEICHME HE3aBUCUMOW OLIEHKH KA4e€CTBA MPEIOCTABISEMbIX YUPEKICHUEM
COIIMAIBHBIX YCIYT;

- TIOBBIIICHHE OTKPBITOCTH M JOCTYITHOCTH HH(POPMALUU O JEATEITLHOCTH
YUPEKICHUS U MPEIOCTABISIEMBIX COLIMATBHBIX YCIYTraXx;

- TIOBBITIICHUE Ka4eCTBA pa0OThI YUPEKACHHUS U MPETOCTABISEMBIX YCIIVT.
OOIIeCTBEHHBIM COBET YUYPEXKJACHUS B CBOEM JEATETBHOCTH PYKOBOJICTBYETCS
Koncturyumenn Poccuiickori ®enepanun, HOPMATUBHBIMH NPAaBOBBIMU aKTaMH
Poccuiickoit ®deneparuu 1 Hmkeropojackoit o6iacTv, NpuKazaMd MUHUCTEPCTBA

coraabHOM otk Hrkeropoackoit obnactu, a Takxke HactosmuM [losoxxeHueM.



2. OcHoBHbIe 3212494 M GyHKIMH OO01LIEeCTBEHHOT0 COBETA YYpeKACHUS

2.1. OcHoBHBIMHU 3a/1a4amMH OOIIECTBEHHOI'O COBETA YUPEKACHUS SBISIOTCS:

- IOATOTOBKAa MAaTEPHAIIOB II0 BOIPOCAM NPOBEACHUS HE3ABUCHUMOW OLICHKH
Ka4eCTBa MPEJOCTABIIEMBIX YUPEXKICHUEM COLMATIBHBIX YCIIYT;

- BBISABJICHHE, 0000IIEHHE M aHaJIW3 OOUIECTBEHHOIO MHEHHS O KadyecTBE
IIPEAOCTABISAEMBIX YUPEKICHUEM COLMAIBHBIX YCIIYT;

- TOArOTOBKA NPEMJIOKEHMM II0 IOBBILIEHUIO KayecTBa IPEJOCTABIICHHUS
YUPEKICHUEM COLUAIBHBIX YCIYT;

- ydacThue B pa3pabOTKE IUIAHOB MEPOIPHUATUN MO YIYyYUIEHUIO KayecTBa
[IPEJOCTABIIAEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIIYT.

2.2. OcHoBHBIMH QyHKIHAMH OOILIECTBEHHOTO COBETA YUPEXKICHHUS SIBISIOTCA:

- U3yYCHHUE PEHTHUHTA YUPESKICHUS Ha caiiTe WWW.bus.gov.ru;

- UW3Yy4YCHHME TIOKa3aTelel, XapaKTepU3yIIIUX paboTy yupexXIeHus, B
COOTBETCTBUM C TMEPEYHEM I[IOKa3aTeNel JUisl MPOBEACHUS HE3aBUCUMOW OLEHKH
KauyecTBa MPEAOCTaBISIEMBIX YUPEKACHUAMU COLIMATIBHOTO 00CITY)KUBAHUS YCIIYT;

- Opra"u3anusi W TMPOBEICHHE OINPOCOB (AHKETUPOBAHUE) IMOJTydaTesieu
COLIMAJIBHBIX YCIIYT (3aKOHHBIX MPEJICTABUTENICH U UHBIX TPAXKIAH);

- W3y4YeHHE CTAaTUCTHMYECKHX MAaTepuajoB, MaTEpHaJiOB CPEACTB MacCOBOIl
uH(popmanuu, OOUIECTBEHHOIO MHEHHUA O KauecTBe pabdoThl YUpEKIACHUS U
IPEIOCTABIIIEMBIX YUPEKICHUEM COL[UANIbHBIX YCIYT;

- CUCTEMAaTHU3alUs BBISIBIICHHBIX B JIEATEIILHOCTH YUPEKICHUS TPOOIIEM;

- CONOCTABJICHHE HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHUH HCCIEAYEMBIX
IapaMeTpoB  JIEATEIbHOCTH  YUPEXKJEHUS C BBIABIEHHBIMU IpoOJeMaMH U
OKUJJAHUSIMHU TOJTyYaTeNe COUaIbHbIX YCIYT;

- OCYUIECTBIICHME pacyeTa MHTETrpajJibHOM OIEHKHM KadecTBa pabOThI
YUPEKACHUS;

- pa3paboTka NPEeMJIOKEHUM MO TMOBBIIMICHUIO KaueCTBa MPEJOCTABICHUS

YUPEKICHUEM COLUAIBHBIX YCIYT;


http://www.bus.gov.ru/

- odopmieHHe pe3yJbTaTOB NPOBEJACHHUS HE3aBUCHMON OLIEHKM KayecTBa
pabOThI YUPEKICHUS U TPEAOCTABIISIEMBIX YUPEKICHUSAM COUUATBHBIX YCIYT;

- TpeACTaBiieHue HWH(GOpPMalUMU U PE3yJIbTaTOB NPOBEICHHS HE3aBUCUMOM
OLICHKM KauecTBa paboThl YYpEXKACHHUS U MPEAOCTABISIEMBIX YUpPEKICHUEM
COLMaIbHBIX YCIyr B OOIIECTBEHHBIN COBET MO HE3aBUCUMOM OLIEHKM KayecTBa YCIyT,
IPEIOCTABIIAEMBIX YUPEKACHUSIMH COLIMAIBHOTO OOCIYKMBaHUS, CO3JAHHBIN IpU

MUHHCTEPCTBE COLMAIIBHON MONUTUKU Hmkeropoackoi odmacTy.

3. IIpaBa O01eCTBEHHOI'0 COBETA YUPeKACHUSA

3.1. OO111eCTBEHHBIN COBET YUPEXKICHUS UMEET MPaBO:

- 3ampamuBaTh W TOJydYaTh B YCTAaHOBJICHHOM TIOPSOKE OT JUPEKTOpa
yupexaeHus: HHPOpMalMIo, JOKYMEHTHI, MaTepuaibl MO BOMpPOCaM MPOBEACHUS
HE3aBUCUMOM OIICHKM KauyecTBa paldOThl YUYPEXKIECHUS U  MPEAOCTaBIIEMbIX
YAPEKICHUEM COMATBHBIX YCIIYT;

- TPOBOAUTH OMPOC (aHKETUPOBAHUE) KIUEHTOB YUPEKIACHHS, UX 3aKOHHBIX
MPEACTaBUTEICH W WHBIX TpPaXIaH O KadecTBE pabOThl yUPEKACHHUS W
MPENIOCTABISIEMbIX ~ YUPEKIACHHUEM  COIMAJIBHBIX YCIYT B COOTBETCTBUU  C
YTBEP)KJICHHBIM TOPSIIKOM TIPOBEJICHUS HE3aBUCUMOW OIEHKH KayecTBa pPadOThI
YUPEKICHUIN COIMATBHOTO 00CITYKUBAHUS;

- CO3/1aBaTh /I OpraHu3aluu paboThl U PACCMOTPEHUS BOITPOCOB, OTHECEHHBIX

K CBOEU KOMIIETEHIINH, pab0Yue TpyNibl.

4, IHopsinok ¢popmupoBannst O01IECTBEHHOT0 COBETA yUpe:KIeHUS

4.1. OOmecTBEHHbI  COBET yupexkaeHus (GOpMHpPYETCS Ha  OCHOBE
J0OPOBOJIBHOTO YYaCTHSI TPAXKIIaH B €r0 JEATETLHOCTH.
4.2. KonudecTBeHHBINM cocTaB OOIIECTBEHHOTO COBETAa YUPEKICHUSI COCTABIISIET

HE MEHEE 5 YEeJIOBEK.



4.3. Ilepconanbublii coctaB OOLIECTBEHHOTO COBETa YUPEKICHUS (OpMUPYETCS
U3 4YHCIa TPEACTABUTENICH OOIIECTBEHHBIX OpraHu3amuii, mpodhecCHOHATBHBIX
COOOIIECTB, CpPEJACTB  MaccoBOM  HHpoOpManuu, JAPYrUX 3aUHTEPECOBAHHBIX
OpraHu3aIu.

CoctaB OOIlIECTBEHHOTO COBETa YUPEKICHUS YTBEpPXKAAeTCs IMPUKA30M
yUpexKIACHUS.

[Ipu QopmupoBanun mnepcoHanpHOro coctaBa OOIIECTBEHHOTO COBETa
YUpPEXKACHUS JOJDKHO OBbITh OOECHEYeHO OTCYTCTBHE KOH(IMKTa HWHTEPECOB B
OTHOIIIEHUH 4JieHOB OOIIECTBEHHOTO COBETA YUPEKICHUSI.

4.4. Unensl OOIIECTBEHHOTO COBETa YUYPEKJCHHUS HCIHOJHSIOT CBOIO
JeSATEILHOCTh Ha 00IIIECTBEHHBIX Havaslax.

4.5. Unen OOILIECTBEHHOIO COBETa YUYPEXKJACHUS MOXET BBIUTH U3 COCTaBa
OO0111eCTBEHHOTO COBETA YUPEKICHUSI HA OCHOBAHUM IMUCHbMEHHOTO 3asIBJICHUS.

4.6. CoctaB OOIIECTBEHHOTO COBETa YUPEKICHUS MOMJICKUT POTAIIUU HE PExKE
OJTHOTO pa3a B TpU TOJa Ha OCHOBAHWHU OLEHKH paboThl wieHOB OOIIECTBEHHOTO
coBeta yupexaeHus. I[lopsgok oreHku pabothl uieHOB OOIIECTBEHHOTO COBETA
YUpEXKJIEHUSI U TOPSAAOK pOoTaluu cocTtaBa ompezensercs OOMECTBEHHBIM COBETOM

YUPEKICHUS.

S. IHopsizok padoTel O0LIECTBEHHOI0 COBETA YUPEKACHUS

5.1. Ha nepBom 3acenannu OOIIECTBEHHOTO COBETA YUPEKICHUSI U3 €r0 COCTaBa
n30upaercss npezacenareab OOLIECTBEHHOIO COBETA YUPEKIACHUS U 3aMECTUTENb
npenceaarens OOLECTBEHHOTO COBETAa YUPEHKICHUS.

5.2. Ilpencenatens OOLIECTBEHHOTO COBETA YUPEXKICHUS

- yYTBEpXJAaeT IUTaH paboOThl, TOBECTKY 3ace€laHuss ¥ CIHCOK JIWII,
NpUTIAlIEHHBIX Ha 3acenanue OOECTBEHHOIO COBETA YUPEXKICHHUS;

- opraHuzyer pabory  OOIIECTBEHHOIO  COBETa  YUPEXKIEHUS U

npeaAcCcaAaTCIIbCTBYCT HAa €TI0 3aCCAAHUAX,



- TIOJIMMCHIBAET TMPOTOKOJBI 3acCeAaHWil M WHBIC JTOKYMEHTBI, MCXOISIINE U3
OO11I€CTBEHHOTO COBETA YUPEKACHUS;

- B3aMMOJICUCTBYET C YUPEKICHUSMU [0 BOIPOCAM peallu3allii peleHui
OO11I€CTBEHHOTO COBETA YUPEKACHUS;

- OCYIIECTBIIIET WHBIE TOJHOMOYHMS 1O OpraHU3alUH JEATeIbHOCTH
OO0111€CTBEHHOTO COBETA YUPEKIACHUSI.

5.3. 3amectutens OOMIECTBEHHOTO COBETA YUPEIKICHUS:

- MpejceaaTeNbCcTByeT Ha 3aceqaHusix OOIECTBEHHOTO COBETa YUPEXKIICHUS B
ciydae OTCyTCTBUS mpeacenaresiss OOIEeCTBEHHOTO COBETa YUPEIKICHNUS;

- Y9aCTBYET B opraHm3aiuy padboTsl OOIMIECTBEHHOTO COBETA YUPEHKICHHUS,

- OCYILIECTBIIICT WHBIC MOJHOMOYHUS B paMmKax JaesTelbHOCTH OOI1ecTBEeHHOTO
COBETa YUPEIKICHU.

5.4. Unensl OOIIECTBEHHOTO COBETA YUPEKICHUS UMEIOT MPABO:

- BHOCUTb TMpPEMIOKEHUS TIO0 (POPMUPOBAHUIO TOBECTKH  3acCEIaHH
OO1IeCTBEHHOTO COBETA YUPEKIACHUS;

- BHOCUTD MPEIOKEHUS B TJIaH paboThl OOIIECTBEHHOTO COBETA YUPEIKICHUS;

- Y9aCTBOBATh B TTOJATOTOBKE MaTEPHAIIOB K 3aceqaHusM OOIIECTBEHHOTO COBETA
YUpeKIACHUS;

- BBICKa3bIBaThb 0CO0O€ MHEHHE TI0 BOMPOCAM, pacCMaTPUBAEMBIM Ha
3acemanusx OOIIECTBEHHOTO COBETA YUPEIKICHUS;

- OCYIIECTBIIATh WHBIE MOJHOMOYHUS B paMKax aesTenbHOCTH OOIecTBEHHOTO
COBETa YUPEIKICHUS.

5.5. lna oGecneuenus: aesrenbHocT OOIIECTBEHHOIO COBETA YUPEkKICHUS
Ha3HaudaeTcs cekpeTapb OOIECTBEHHOTO COBETa YUPEXKICHUS U3 YMCTIa CIICIUATUCTOB
YApeKACHUS.

Cekperapp OOIIECTBEHHOTO COBETA YUPEXKACHHUS HE SBISCTCS UYJICHOM
OO0111eCTBEHHOTO COBETA YUPEKICHUSI.

5.6. Cekperapp OO111€CTBEHHOTO COBETA YUPEKICHUS:

- yBenomJsieT wieHOB OOIIECTBEHHOTO COBETA YUPEKIACHHUS O J1aT€ U BPEMEHH

IPEICTOSIIETO 3aCeAaHMs,



- TOTOBHUT MPOEKTHI perieHnii OOIEeCTBEHHOTO COBETa YUPESXKICHHUS W WHBIX
JOKYMEHTOB, HCXOAAINX U3 OOLIECTBEHHOTO COBETA YUPEXKICHHUS;

- B3aUMOJICHCTBYET CO CTPYKTYPHBIMHU MOAPA3ACICHUAMH YUPEKICHUS IO
BOMPOCaM OPraHU3AI[MOHHO-TEXHUYECKOTO M HH(POPMAIIMOHHOTO COMPOBOXKIACHUS
nesiteabHocTH OOLIECTBEHHOTO COBETA YUPEIKICHUS.

5.7. OOLIECTBEHHBIN COBET YUPEXKACHHUS OCYIIECTBISIET CBOIO JEATEILHOCTH B
COOTBETCTBHH C IJIAHOM CBOEH pabOThI HA OUYEPETHON KAJICHIAPHBIN TO/I.

5.8. 3acemanusi OOILIECTBEHHOTO COBETA YUYPEXKICHHS IMPOBOASTCS IO MEpe
HEOOXOMMOCTH, HO He pexe | pas3a B KBapTal.

5.9. Unensl OOILIECTBEHHOIO COBETAa YUYPEXKICHHUS JMYHO Y4YaCTBYIOT B
3aceqaHusX OOIIECTBEHHOTO COBETA YUPEKICHMUSL.

5.10. 3acemanne  OOIIECTBEHHOTO  COBETa  YUPEKICHUS  CUHMTAETCS
MIPaBOMOYHBIM, €CJId B HEM Yy4acTBYET HE MEHEE IMOJIOBHHBI WieHOM OOIIeCTBEHHOTO
COBETA YUPEKICHHUS.

5.11. Pemenuss OOIIECTBEHHOTO COBETa YUPEKICHHS IO BOMIpPOCaM,
paccMaTpyBaeMbIM Ha €ro 3acelaHusiX, MPUHUMAIOTCS OTKPBITBIM TOJOCOBAaHUEM
IPOCTHIM OOJIBIIMHCTBOM I'OJIOCOB.

5.12. Ilpu paBeHcTBe TOJ0COB ujeHOB OOIIECTBEHHOTO COBETA YUYPEKICHUS
rojoc npeacenaresns OOIIECTBEHHOTO COBETA YUPEXKACHUS (€ro 3aMECTUTENS B CIyyae
OTCYTCTBUS MPEACEAATENS) ABISETCSA PELIAIOIIIM.

5.13. Pemrenus, npuHaThIe Ha 3aceqanusXx OOIMIECTBEHHOTO COBETA YUPEIKICHHS
UMEIOT PEKOMEHJATENbHbIN XapakTep, O(OPMIIAIOTCS MPOTOKOJAMHU 3acelIaHus
OOI1IECTBEHHOTO COBETAa YYPEXKJEHUS, KONUU KOTOPBIX MPEJICTABISAIOTCS B
yupexaeHue B TedeHue 7 JaHe co aHsS 3acenanus OOIIECTBEHHOTO COBETa
YUpEKACHUS.

5.14. Unenst OOIIECTBEHHOTO COBETA YUPEIKICHHUS, HE COTJIACHBIE C TTPUHSATHIMHU
Ha 3aCEIaHUSX PEIICHUSMH, MOTYT MHCHbMEHHO H3JI0)KHUTh CBOE 0CO00O€ MHEHHE,
KOTOpOE MPHOOIIAeTCs] K TPOTOKOITY 3aCEIaHMUs.

5.15. OpraHu3alMOHHO-TEXHUYECKOE obecrieucHue JIeSITETLHOCTH

OO0111eCTBEHHOTO COBETA YUPEKICHUS OCYLIECTBISETCS YUPEKACHUIM.



