AHKeTa

IUIs1 IPOBEJEHHS OIpOCca MOJTyYaTesIed COLHUAJIbHBIX YCIYT
B PaMKax HE3aBUCUMOM OLIEHKH KAueCTBa YCJIOBUH OKA3aHUS yCIIyT
OpraHU3aLHUsIMH COLMAJIBHOTO 00CITy KUBaHHUS

I'BY «Kyspmusgpckun [THH»

(HAaUMEHOBAaHUE OPraHU3ALUH)

VYBakaeMblii MoTyyaTenb COIUAIbHBIX YCIyT!

Onpoc nposooumcst 8 yensix BblAGIeHUsT MHEHUS 2PAXNCOAH O Kayecmee YCI08Ull
OKA3aHUsL YCIye opeanusayuell COyuaibHo2o obcnyacusanus. Bawe muenue ouenv 8adcHo
ons yayyuwienusi pabomoel opeaunusayutl. Ilpocum Bac ¢ nonumanuem omHecmucv K
AHKEMUPOBAHUIO U GHUMAMENIbHO OMEemums Ha 3adasaemvle 80npocwvl. Bvibepume ooun
U3 8APUAHMOB HA KAAHCOBLU 8ONPOC.

1. VYaoBnerBopeHbl Ju Bbl OTKPBITOCTBIO, MOJHOTOM M JOCTYIMHOCTBIO HMH(OpMAIMU O
NEeSATENbHOCTH OpraHU3allK, Pa3MEIIEHHOW Ha MH(POPMAIIMOHHBIX CTEHJaX B MOMEUICHUU
opranuzamuu’?

1) ynoieTBopeH(a)

2) HE yJ0oBJIeTBOpEH(a)

2. YnoBneTBopeHbl U BBl OTKPBHITOCTHIO, TOJHOTONM M JOCTYIHOCTHIO HMH(OpMAIu o
NESTETPHOCTH OpPTaHU3allui, Ha OQUIIMATIBLHOM CailiTe OpraHu3alii B UHPOPMAITMOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTu "MuTepuet"?

1) ynoBneTBopeH(a)

2) HE yIOBJIETBOPEH(a)

3. VYnpoBnerBopeHbl Jii Bbl CBOEBPEMEHHOCTHIO MPEAOCTABIEHUS YCIYr (BpEMEHEM
OKUJAHUS IPEIOCTABICHUS yCIIyT)?

1) ynoBnerBopeH(a)

2) He yJIOBJIETBOPEH(a)

4. VYnomnerBopeHbl U Bbl KOMGOPTHOCTHIO TMpeAoCTaBlieHUs yciyr (o0opyaoBaHuE
MeOeNblo, HaJu4yhe W JIOCTYHHOCTh  CAHUTAPHO-TUTUEHUYECKUX  IOMEIICHUH,
TPAHCIIOPTHAs JOCTYITHOCTb, CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYT U TIp.)?

1) ynoBneTBopeH(a)

2) HE yJOoBJIETBOpPEH(a)

5. VYnosnetrBopeHbl 1u Bbl TOCTYNMHOCTBIO YCIYT ISl MHBAIUIOB? (01151 nonyuameneu
COYUATILHBIX YCIYe — UHBAIUOO0B)

1) ynoBieTBopeH(a)

2) He yJIOBJIETBOPEH(a)

6. VYmoenetBopeHnl Ju Bbl  [100poXKenaTeNbHOCTHIO, BEXKIUBOCTHIO  PAOOTHUKOB
OpraHu3anuy, 00ecreYnBarONIMX MEPBUYHBIA KOHTAKT U MH()OPMUPOBAHME MOTydaTEIs
YCIIYTH TPU HETIOCPEICTBEHHOM OOpaIeHUH B OpraHU3aIuio?



1) ynoieTBopeH(a)

2) HE yJ0oBJIeTBOpEH(a)

7. VYnoenetBopenol Ju Bbl  100poXKenaTeNbHOCTHIO, BEXKIUBOCTHIO  PAOOTHUKOB
OpraHu3aluu, 00eCeYnBAIOIINX HETOCPEICTBEHHOE OKAa3aHHUE YCIyTH, PU OOpaIlleHUH B
OpraHu3aIuIo?

1) ynoBneTBopeH(a)

2) HE yJOBJIETBOpPEH(a)

8. VYpoBnerBopeHsl M Bbl 100pOXKENaTENHHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB
OpTraHU3alMU TP UCTIONb30BAHNHU JUCTAHIIMOHHBIX (POPM B3auMOEHCTBUS (TI0 Tenedony,
DNIEKTPOHHOM TMOYTE, C TOMOINBIO SJIEKTPOHHBIX CEPBUCOB (IMIOJIAUYM DJIEKTPOHHOTO
oOpaleHus1//Kano0/nIpeyioxKeH!, 3aniucl Ha MpPUEeM/TIOJYyYEHUE YCIYTd, IOIy4YeHue
KOHCYJIBTAIlMU TI0 OKa3bIBAEMBIM yCIyram | mp.)?

1) ynoBieTBopeH(a)

2) He yJoBIIeTBOpeH(a)

9. 'oroBbl 1 BBl pexoMeH10BaTh OpraHU3AIMIO POJACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI
€€ PeKOMEH 10BaTh, €CJI ObI ObLIIa BO3MOXXHOCTH BBIOOpa OpraHu3aIium)?

1) na

2) HEeT

10. VnmoBnerBopeHbl M Bpl OpraHW3alMOHHBIMU YCIOBUSAMH IPEAOCTABIEHUSA YCIIyT
(HaIMYyueM W TOHATHOCTHIO HAaBUTAIMM BHYTPU OpraHu3alud, TrpapuKkoM padoThbI
OpraHu3aluu U T.1.)?

1) ynoieTBopeH(a)

2) HE yJ0oBJIeTBOpEH(a)

11. YaoBneTBopeHsl Jiv Bbl B 11€710M YCIOBUAMM OKa3aHUS yCIYT B OPraHU3alnuu?
1) ynoBneTBopeH(a)

2) HE yIOBJIETBOPEH(a)

12. Bamu MMPCUIOKCHU, IMOKCIIAHUS 110 YIYHIINCHUIO Ka9CCTBA NPCAOCTABIIACMBIX YCIIYT:

I[aTa COCTAaBJICHHUS aHKCTBI

JIumo, mpoBOMBIIIEE OMPOC / /




(moamuch) (®.1.0.)



