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MUHUCTEPCTBO TPYJIA M COITUAJIBHOM 3AIIIUTHI
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(Muntpyn Poccun)

MPUKA3

bucas D024, w___ 24t

MockBa

OO0 yrBep:kaeHnH 06mmx TpeOOBaHHH K OPraHU3alHH MOCeLleHHs Juua,
HaxXOoAAINErocs B CTALIHOHAPHOI OPraHH3alHH CONHAILHOIO 00cayKHBaHHuA,
NpeAHa3HAYEHHOH JJIsl JTML, CTPAAAIOIINX NCHXHYECKMMH paccTpoiictBamMu

B cooTBeTcTBUM ¢ YacThiO yeTBepTOU cTaTthH 46 3akoHa Poccuiickoii DPenepanuu
oT 2 mong 1992 r. Ne 3185-1 «O ncuxuaTpuyeckoil MOMOIM M rapaHTHsIX MpaB
TPOKNAaH Mnpu ee okazaHWM», NyHKToM | Ilonoxenus o MunucTepcTBe Tpyna
¥ couManpHOH 3amuthl Poccumiickoit ®enepauuu, yTBepKIEHHOrO MOCTAHOBICHHEM
IIpaBurennctBa Poccuiickoii ®enepanuu ot 19 utons 2012 r. Ne 610, it pPUKa3kBalo:

1. YTBepauts npunaraemeie obmue TpeGoBaHus K OpraHU3alMy MOCEIIEHUS JIULa,
HaXoJllerocs B  CTAUMOHAPHOM  OpraHM3alldd  COLMAIBHOrO  0GCIyKHBaHUS,
NpeaHAa3sHAYeHHON MUIA JIUL, CTPajaloIMX NCUXHIECKMMHU PaccTpOCTBAMH.

2. Hacrosiumii npukas Bcrymaer B cuiy ¢ 1 centsabps 2024 T. u IeiCTByeT
1o 1 centa6ps 2030 r.

Mmunuctp %—:———% A.O. KotsxoB




- VTBEPXXJIEHbBI
TIpYKa3oM MUHHCTEpPCTBA TPyAa
¥ COIMAITFHOM 3aIUTEI
Poccuiickoi @enepaniu

oT «_é_» U 2024 r. No éi—yl-/

O6mue TpeGOBAaHAS K OPraHU3alHHU NOCELIEHHs JUIa, HAX0IALIerocs
B CTALHOHAPHOI OPraHU3aLHHA CONHANLHOIO 00C/Ty,KHBAHMS, npelHA3HAYEHHOH
ISt JIALL, CTPAJAIONIMX CHXHYECKHMH paccTpoiicTBaMH

1. CTaunoHapHas OpraHM3alys COLMANBHOTO OOCIY)KUBaHHUA, NpeAHA3HAYCHHAA
I8 JML, CTPAJaioIMX ICHXMYECKUMH PACcCTPOMCTBaMH (Halmee — CTalMOHapHasd
opraHuzanus), obecrmeuMBaeT ~ CBOOOAHOE — TOCCIIEHWME  JHIa,  HAXOIALIErocs
B CTAI[MOHAPHON OpraHu3alMu (Jajee — MONy4aTesb COIHMATbHBIX yciyr'), 3aKOHHBIMH
IIpeJCTABUTENSAMH, —a/[BOKATaM{, HOTapHyCaMH, IPEACTaBUTEIIMH 00IIeCTBEHHBIX
¥  (Wm¥)  MHBIX  OpraHM3allud,  CBSIUEHHOCIYXHTCISAMH,  POJACTBCHHHKaMU
¥ JpYyrHMH JHuamu’ (#anee — ITOCETUTENH), @ TaKKe MPENCTABATENIMU OpraHoB
¥ OpraHM3allui, YKa3aHHBIX B YacTAX II€PBOH - TPETheH CTaThH 46 3akona Poccuiickoit
®eneparyn ot 2 momst 1992 r. Ne 3185-1 «O ncuxuaTpuyecKoi IOMOIY U rapaHTHAX [paB
rpa<iaH MpyU ee OKasaHum» (Hanee — 3aKoH N 3185-1), ocyLIeCTBISAIOIUX 3alUTY IIPaB
rpak[aH, HaxXOISLIUMXCS B  CTAHOHAPHBIX  OpraHM3alusix, HWIM  KOHTPOIb
3a CcOGNIONEHHEM IIpaB M 3aKOHHBIX MHTEPECOB TpPH OKa3aHWM TaKuM IpakaaHaM
ICHXMATPUUECKOMN TTOMOILH (Jjanee — OpraHbl ¥ OpraHU3alkHy, OCYIICCTBIIAIOIME 3AlIUTY
pasB).

2. CTanuoHapHas OpraHM3alys oOecredrBaeT CBOOOJHBIH JOCTYM MOCETUTENEH
11 TIpeJICTaBUTEllel OPraHOB M OPraHH3aluH, OCYIIECTBIAOMMX 3AIIUTY HPaB, EXEAHEBHO
B THEBHOE U BeYePHEE BPEMS’, B TOM YHCIIE B BBIXOJHbIC U NPA3THUYHbIC THH, & TAKKE [IPH
HeOoOXOMUMOCTH B Apyroe BpeMs (IO COrJIaCOBaHUIO C PYKOBOAWTEIIEM CTaI[IOHAPHOU
OpraHu3alyy).

3. TocewieHye MoJyyaTes CONUANbHBIX YCIYT MOCETUTENIMH OPTraHN3yeTCs:

1) B cneluanbHbIX OMEMIEHHAX AN BCTpEd M B MeCTax o0IIero Mosb30BaHus,
PaCIOIOKEHHBIX B JKUIBIX 3/IaHUAX U HAa TEPPUTOPHH CTAllMOHAPHOM OpraHu3aIHuy (naee
COOTBETCTBEHHO — CTElMaIbHbIC TOMELIEHHS, MECTa OOIIEro MONb30BAHMs);

2) B U0 KOMHATE, B KOTOPOH NMPOXHUBACT MOJIy4aTeNh COLHANBHBIX yCIyT (npu
COIJIACOBAHMM BPEMEHHM M YCJIOBUIl IpOBEIEeHHS BCTpeYM C JAPYTAMH MOIydaTelAMH
COLMAIBHBIX YCIIyT, TPOKABAIOIMAMI B JAHHOH XKUIIOH KOMHATE);

3) BHe CTallMOHApHOM OpraHW3anuu (TP COTJIACOBAHMU BPEMCHH H yCIIOBUH
IpOBEJIeHHs] BCTPEYH C PYKOBOJAMTENEM CTALHOHAPHOH OpraHu3alvy M MOIyHaTeleM
COLHAIBHBIX YCIIYT).

! TlynkT 3 cTatbu 3 DenepaibHOro 3aKoHa oT 28 nexabpsa 2013 r. Ne 442-03 «O6 ocHOBaX COLMATIBHOTO 00CTy)KHUBaHUA
rpaxan B Poccuiickol denepauumy (naee — denepanbHblii 3ak0H Ne 442-03).

2 [Tyuxt 8 cTaThy 9 @enepatbHOro 3aKkona Ne 442-D3.

3 MTynkt 8 cratbu 9 PegepanbHOro 3akoxa Ne 442-03.
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4. CTanpioHapHas OpraHM3alys OKa3hBacT COZEHCTBHME MOJy4aTe/saM COLMATBHBIX
YCIIYT ¥ KX [IOCETHTENAM B OpTaHU3allMK 1 POBEICHAN BCTPETH, 8 TAIOKE obecrie4rBaeT:

1) ycrnoBust 1uisi 6€CnpensITCTBEHHOTO MOCEIICHUA noJjiyyaresei ColMaibHbIX yCIyT
(B cimyuae, ecii CHeluallbHble TOMEIIEHUs U MECTa OOIIIEro MOJIb30BaHUs 3aHATHI APYTUMHU
HOCETHTEIIME CTal[MOHApHAs OpraHu3allks, HCXOAS M3 HMMCIOIMMXCSH BO3MOXXHOCTEH,
OKa3bIBAET COIENUCTBUE B MTOJA00PE UHBIX MECT TS NPOBEACHUA BCTpEUN);

2) BO3MOXHOCTb OOIIATHCS MOJIydaTeeM COLUANBHBIX YCIIyT KOHGUACHLMATIBHO,
B TOM WYHCJEe BCTPEUaThCsl HaeJuHe, C MOCETUTCISIMH M TPENCTaBHTEISIMH OpraHos
¥ OpraHu3alyii, OCYIIECTBISIOMNX 3aIUTY npas*;

3) BO3MOXKHOCTh HCIIOJIb30BaHUA oJIy4aTesIeM COLIMAIBHBIX ycIyr
HbOPMALIMOHHO-TEIeKOMMYHUKAIOHHO#H CETH «VIHTepHET», a TaKxKe yCIIyT TelNeGOHHOH
¥ TIOYTOBOM CBSI3H JUIS OpraHU3allii ¥ MPOBEICHUA BCTPEIY;

4) BOSMOXHOCTb OpTaHM3alMA OHJIAiH-BCTPEM MOJIyHaTeNs COMUAIBHBIX yciyr
C MIOCETHTEJIEM MTOCPEACTBOM BHIEOCBA3M, B TOM YHCIIC HACHUHE, |

5) noctyrHyo 1 6e30aphepHyIO cpeny’;

6) COTPOBOXKICHHE IIOJIy4aTels COLUANBHBIX YCIYT (mpu ero oOpallIeHUH W
obpallleH\#i €ro MOCETHTENs) K MeCTy BCTpedd H obparHO B cily4ae, €Cld BCTpeva
OpraHu3yeTcs B MPEJeaxX TOro Xe HACeNeHHOTO MyHKTa, I/1e HAaXOMUTCA CTaIlMOHAPHAs
OpraHu3aIus.

5. IlpencTaBuTenn OpraHoB ¥ OpTaHM3allUi, OCYIIECTBISIONIMX 3allATy IpasB,
MIOCEIA0T MoiyyaTeneil COlUaNbHbIX yCIyT B CTalMOHAPHOW OpraHU3allMy Ha yCIOBUSX,
TIpeTyCMOTPEHHBIX MyHKTaMK 3 W 4 HACTOALIMX o6myx TpeOOBaHMM, a TaKKe MOIyT
TIPOBO/AUTD:

1) KOIUTEKTHBHBIE BCTPEdH C MONyJaTeNsMH COUMANBHBIX YCIyr B HETIX
pa3bACHEHHUs IONydaTesiM COLMANbHBIX YCIyr MX IpaB, a TakoKe criocobax 3aLluThl
X [IPaB ¥ 3aKOHHBIX HHTEPECOB;

2) MHAMBUIYalbHBE BCTPEUM C MOJYyYaTeNAMH COLMANbHBIX YOIyl B HELAX
[pOBeIeHUs] KOHCYJIbTUPOBAHUS rosydareyieil COMaNbHBIX YCIYT 110 BONPOCaM 3aILHTRI
HIX IPaB U COOJIIO/ICHHS X 3aKOHHBIX HHTEPECOB.

6. CTaupoHapHas OpraHu3alus  oOecHeYnMBaeT  JIOCTYNHOCTH yHbOpMaIuU
0 IIpaBIIaX MOCELICHNs Hojydareseil COMAIBHBIX yCIyr, B TOM HHCIe MIOCPEICTBOM
pa3MellleHds Ha O(MIMATBHOM CalTe CTAaIMOHAPHON OpraHM3allii W Ha €€ CTpaHuIax
COIlMAIbHBIX CeTeW B WH(QOPMAIHOHHO-TENEKOMMY HUKAIMOHHO)  CEeTH «HHTEpHETY,
BKJIIOYAsi HHPOPMALIHIO:

1) 06 ycoBHSX MOCEIIEHHS ToTyYaTeseil COMaNbHbIX YCIyT HOCETUTENAMHU, B TOM
wicie 0 BO3MOYKHOCTH TOCEIeHHs IojlydaTenel COUMaIbHBIX YCIyr B yCTaHOBJICHHBIC
yachl TpHeMa noceTutenedd 0e3 cOrnacoBaHus ¢ PYKOBOAMTEIEM CTallMOHAPHOMN
OpraHW3aly BPEMEHM BCTPEedH, a TAKKe O MPOBEACHUH OHJIaMH-BCTPEY I10CPEICTBOM
BH/IEOCBA3H,

2) 0 mopsiaKe TNpeObIBaHHUS moceTuTeNel B CTAllMOHAPHOW OpraHu3aldH, BXOa
W BBIXOJA W3 Hee, B TOM 4YMCJIE [IPM BBEJCHUU HA TCPPUTOPHUH cybobexta Poccuiickoi

4 AG3aw 4eTBepTHIi 4aCTH BTOPOH cTaThi 37 U 9acTh NepBast CTaTbi 43 3akona Ne 3185-1.
STloctanoBnenne IlpasurensctBa Poccuiickod ®enepaudyu  OT 29 wmapra 2019r. Ne363 «OO6 yTBEpHACHUH
rocyJapCTBEHHOM MPOrpaMMbl Poccuiickoii @enepannu «JlocTynHas cpeaay. '
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deepallul OTPAHUIUTENBHBIX MEPONPUITHI (KapaHTHHa) Ha OCHOBAaHHH NPEJIOXEHHH,
TIpeANUCaHnii [IaBHBIX IOCYIapCTBEHHBIX CAHUTAPHBIX Bpayel 1 UX 3aMecTUTeNnen’;

3) 06 00s3aTeNbHOCTH COINIACOBaHHs BPEMEHM, MeCTa H YCIIOBHI IPOBEICHUS
BCTpEUH IOJTyJaTeNs COLUANBHBIX YCIIYT C OCETUTENSIMHU:!

B JKWIOH KOMHATe, I'le IPOKHBAaeT INOIydareylb YCJIyr COBMECTHO € ApYTMMH
[OJy9aTeNIMH COLMAIBHBIX YCIYT, B LENSX COINACOBaHMS BCTPEHM C MPOXUBAIOIMIHMMH
B JKHAJIOH KOMHATE IIOJIy4aTeNIIMU COITHANIBHBIX YCIIYT,

B CICUMANLHOM [OMCIICHHH, B LEJsX OOecreveHus YCIOBHH IS MPOBEACHUA
BCTPEYH MOJTy4aTeN s COUANBHBIX yCIYT M €70 MOCETHTENS HACAMHE;

3a TIpejieNlaMK CTALMOHAPHOK OpraHM3ally WM MOCPENCTBOM BHACOCBA3H, CCJM
HeoBXOIMMO Co/IeiicTBHE CTAI[MOHAPHOM OpraHM3allii B IPOBEICHUH BCTPEH,;

4)o copneiicTBMM B Io0g0Ope YCIOBMA s NPOBENCHHA BCTPEHH  HCXOMA
M3 MMEIOLIMXCS HA MOMEHT BCTPEUM BO3MOXHOCTEH CTAIHOHAPHOH OpraHusaliuy, eclii
CIielUATbHBIE TTOMEIEHUS I BCTPEeY 3aHATHI,

5) 06 00513aTeNbHOCTH COOJIOIEHMS TOCETATEAMU MPAaBUIT MOCCILCHIS 1 nopsiJIKa
npeGbIBaHKs B CTALIOHAPHOM OpraHM3aliy U Mepax, IPHHUMAEMBIX K €ro HAPYIIUTEISIM,;

6) 0 yacax NpHeMa MOCETHTENe! MOy aTe/AMH COLMANBHBIX YCIyT i MPOBEACHHUA
OHJIAMH-BCTPEY MOCPEICTBOM BU/ICOCBA3H,;

7) 0 pacnopsiKe JHS Ionydareeid COMANbHbIX yCIyT.

7. B ciydae 0TKa3a MOJLy4aTes COUMANbHBIX YCIYT OT BCTPEHH C IOCETHTENEM HIH
TMpEICTABUTENSIMM  OpPTaHOB U OpraHM3alliii, OCYIIECTBISAIONMX 3alUTy MPaB,
CTAlMOHApHas OpraHu3alus HHOOPMHUPYET 00 ITOM MOCETHTCNA MM IpeaCTaBUTENEN
OpraHOB ¥ OpraHM3allyi, OCYLIECTBIMIOMKX 3aIIATY [PaB, JIOOBIM JOCTYIIHBIM CIIOCOOOM.

6 AG3arl yeTBepThIil cTaTh 6 (DenepansHOro 3aKoHa OT 30 mapTta 1999 r. Ne 52-®3 «O caHHTapHO-3MMAEMHOIOTHIECKOM
61aronoJIyS My HaCEACHUA.




