depnepanbHbI 3aKoH OoT 2 mast 2006 r. N 59-03
"O nopsagke paccmoTpeHus obpalleHun rpaxkaan Poccuinckon ®epgepauumn’

MpuHar NlocypapcTtBeHHom [lymon 21 anpens 2006 roga

Opo6peH CoBetom Penepaumnm 26 anpens 2006 roga

CraTtbsa 1. Cdepa npumeHeHus HacTosiwero PegepanbHOro 3akoHa

1. Hactoswum degepanbHbIM 3aKOHOM PeErynumpyloTcs NpaBOOTHOLLEHWS, CBA3aHHbIe C peanu3aunen
rpaxkgaHmHom Poccuiickon degepauun (ganee Tawke - rpaxgaHuwH) 3akpenneHHoro 3a Hum KoHcTutyumen
Poccuinickon ®epepaumm npaBa Ha obpalleHne B TOCydapCTBEHHbIE OpraHbl M oOpraHbl MECTHOro
camoynpaBneHus, a Takke YyCTaHaBnMBaeTCsa  MOPSAOK  paccMOTpeHuss  obpalweHun  rpaxagaH
rocyfapcTBeHHbIMM OpraHaMu, OpraHamm MeCTHOro CamoynpaBfeHNs N AOSMKHOCTHLIMU NULLAMMU.

2. YcTaHoBneHHbIM HacTosawmMm deaepanbHbIM 3aKOHOM NMOPSAOK PacCMOTPeHUs obpalleHnn rpaxaaH
pacnpocTtpaHseTcd Ha Bce obpalweHusa rpaxaaH, 3a WCKMlYeHnem obpalleHun, KoTopble noanexat
pacCMOTPEHNt0 B MOpPsiAKe, YCTaHOBNEHHOM deaepanbHbIMU  KOHCTUTYLMOHHBIMU  3aKOHaMW U UHBbIMA
denepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbIN HacToswmMm PenepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHMS 00palleHnid rpaxaaH
pacnpocTpaHseTcs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C pacCMOTPeHMeM OoBpalLeHUn MHOCTPAaHHBIX rpaxaaH u
nuy, 6e3 rpaxgaHcTBa, 3a UCKIYEHNEM CriyvyaeB, YCTAHOBIIEHHbIX MeXAyHapOoaHbIM AOroBOPOM PoccuicKom
depepaunn unu degepanbHbIM 3aKOHOM.

4. YcTaHoBMeHHbIM HacToawmm PegepanbHbiM 3aKOHOM MOPSIAOK PAaCCMOTPEHUsST obpalleHnii rpaxaaH
rocy4apCTBEHHbIMM  OpraHamu, opraHamMmM MEeCTHOTO CcamMoynpaBfneHuMst W AOSMKHOCTHbIMM — vLaMu
pacrnpocTpaHseTcd Ha MNpaBOOTHOLWEHUHA, CBf3aHHble C pPacCMOTPEHWEM  YKa3aHHbIMWU  OpraHamu,
OOIMKHOCTHBIMM Nuuamu obpalleHnn obbeguHeHU rpaxaaH, B TOM YuUCre puanMdeckux nuu, a Takke Ha
NpPaBOOTHOLIEHWS, CBA3aHHbIE C pacCMOTpeHneM obpalleHuin rpaxaaH, obbeanHeHUn rpaxaaH, B TOM 4ucne
IOPUONYECKUX  NUL,  OCYLLECTBASKOWMMKM  NYOGNUMYHO  3HAYMMble  (PYHKUMM  TOCYAapPCTBEHHbIMUM W1
MYHULMNANbHbIMU YYPEXOEHNSIMU, MHBIMW OPraHn3aumnsaMn 1 UX AOSMKHOCTHBIMU NULaMMU.

Cratbs 2. [1paBo rpaxgaH Ha obpaleHme

1. lpaxgaHe wumeloT npaeBo obpawartbCa MMYHO, a TaKke HanpasnATb WHAMBMAOYAlbHbIE U
KOnnekTuBHble obpalleHuns, BknoYaa obpalieHna obbeamHeHnn rpaxaaH, B TOM YMCne 1opuandyeckux nuu, B
rocyfapcTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMOynpaBieHns N UX OOSMKHOCTHBIM NuaMm, B rocy4apCTBEHHbIE
N MyHUUMNANbHbIE YYPEXOEHUS U MHble OpraHuM3auuu, Ha KOTOpble BO3MNOXEHO OCyLlecTBNeHne nyoGrmMyHo
3HAYMMbIX PYHKLWA, U UX AOSHKHOCTHBLIM NMLaM.

2. lpaxpaHe peanu3yloT npaBo Ha obpalleHne cBobogHO M gobpoBonbHO. OcyllecTBneHue
rpaxgaHamu npaea Ha obpalleHne He JOMKHO HapyLwaTb npasa u ceoboabl Apyrnx nuu,.

3. PaccmoTtpeHune obpalleHuii rpaxgaH ocyliectenderca 6ecnnaTtHo.

Cratbsa 3. [lpaBoBOe perynupoBaHWe MPaBOOTHOLUEHWUNA, CBSAA3aHHLIX C PacCMOTPEHMEM obpalleHui

rpaxgaH

1. [MpaBoOOTHOWEHNS, CBA3aHHbIE C pPacCMOTPEHMEM OOpalleHun rpaxgaH, perynmpyloTcs
KoHcTuTyumen Poccuiickon ®epepaunmn, MexayHapodHbiMu — gorosopamu  Poccuiickon  ®epepaunn,
denepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMK, HacToAwmMM deaepanbHbIM 3aKOHOM M MHbIMU dheaepanbHbIMK
3aKOHaMM.

2. 3aKoHbl M WHble HOpMaTMBHblE MNpaBOBble akTbl CcybobekToB Poccuiickon Pepepaunm MoryT
yCTaHaBnMBaTb MOSIOXEHUS, HaMnpaBrieHHble Ha 3aluTy npaBa rpaxgaH Ha obpalleHve, B TOM u4ucne
yCTaHaBnuBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHve, [OMNOMHAKWME rapaHTUK, YCTaHOBIIEHHbIE
HacToAwmnm degeparnbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHblE TEPMUHBI, UCNOSb3yeMble B HacTosweM defeparibHOM 3aKoHe

[nsa uenen HacToswero PefepanbHOro 3akoHa UCNONb3YTCA CneayloLmne OCHOBHbIE TEPMUHBbI:

1) o6palleHue rpaxgaHuHa (Aanee - obpalweHue) - HanpasneHHbIe B rOCy4apCTBEHHLIN OpraH, opraH
MECTHOro camMoynpaBfeHUss U AOMKHOCTHOMY Ivuy B MUCbMEHHOW ¢hopme nnu B ¢opMe 3reKTPOHHOro
OOKYMEHTa npeanoxeHve, 3asaBreHne wnum xanoba, a Takke YCTHoe obpalleHve rpaxgaHvHa B
rocyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHns;

2) npepnoxeHwe - pekoOMeHZauusa rpaxaaHuHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MNPaBOBbIX aKTOB, [OEATENbHOCTU T[OCYAAapCTBEHHbIX OpPraHoB W  OpraHoB  MECTHOro
camoynpaBneHnsi, pasBuUTUI0 OBLLECTBEHHbIX OTHOLUEHUN, YMYYLWEHUI0 COUManbHO-3KOHOMUYECKOW U UHbIX
chep aeaTenbHOCTM rocyaapcTea n obLlecTsa;

3) 3asBneHue - npocbba rpaxgaHvHa O COAEWCTBMM B peanusaumm ero KOHCTUTYLMOHHBLIX MpaB U
cBob0o MM KOHCTUTYLIMOHHBIX NpaB M cBoboa Apyrux nvud, Nubo coobLlieHne O HapyLIEeHUN 3aKOHOB U MHbIX
HOPMaTMBHbIX NPaBOBbIX AaKTOB, HegocTatkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOrO
caMoynpaBneHnst U OMKHOCTHbIX NNL, NGO KpUTMKA AEATENbHOCTU YKa3aHHbIX OPraHoB M LOSMKHOCTHbIX NUL,;

4) xxanoba - npocbba rpaxxgaHvHa 0 BOCCTAHOBIIEHUM UMK 3aLLMTE €ro HapyLUEeHHbIX NpaB, cBobon nnu



3aKOHHbIX MHTEpPEeCcoB NMBo NpaB, cBOOOA UM 3aKOHHBLIX MHTEPECOB APYIrMX NL;

5) pOnMXHOCTHOe nUUOo - §MUO, MNOCTOAHHO, BPEMEHHO WNU MO chneuManbHOMY MOSTHOMOYMIO
ocyulecTensoLee PyHKLMM npeacraBmTens BnacTu nnéo BbINOSHSOLWEee
OpraHuM3aLMoHHO-pacnopsianTeNbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKUUMW B rOCYAapCTBEHHOM
opraHe unu opraHe MeCcTHOro camoynpasneHus.

Cratbs 5. [1paBa rpaxgaHvMHa nNpu pacCMOTPEHMM ODOpaLLeHms

Mpn paccMmoTpeHun obpalleHus rocygapcTBEHHbIM OpraHOM, OPraHOM MEeCTHOro camMoynpaBreHus nnm
OOIMKHOCTHBIM NIULIOM FpaXXaaHUH uMeeT NpaBo:

1) npeacTaBnATb AOMNOMHUTENbHBIE OOKYMEHTHI M MaTepuanbl NMnbo obpawartbcs ¢ npocbbon 06 mnx
nctpeboBaHum, B TOM YUCIIE B INEKTPOHHOM hopme;

2) 3HaKOMUTbCS C AOKYMEHTaMu U MaTepmanamu, KacarWwnuMmncsa paccMoTpeHnst obpalleHmns, ecnm 3To
He 3aTparvBaeT npaea, cBOOOAbI M 3aKOHHbIE MHTEpPEChbl APYrMX NUL MU eCniv B YKa3aHHbIX LOKYMEHTax Wt
MaTepuanax He cogepXaTca CBeAeHUsl, COCTaBMsloWmMe rOCYyAapCTBEHHYIO WAW  UHYK OXpaHseMyto
denepanbHbIM 3aKOHOM TaWHy;

3) nonyyaTb NUCbMEHHbIA OTBET NO CyLLECTBY NOCTaBMNEHHbIX B 0OpaLleHnn BONPOCOB, 3@ UCKITOYEHNEM
crny4aes, yka3aHHbIX B cTatbe 11 HacTosawero degepanbHOro 3akoHa, a B criyyae, npegyCMOTPEHHOM YacThbio
5.1 cratem 11 HacTosiwero PegepanbHOro 3akoHa, Ha OCHOBaHWM obpalleHus ¢ npocbbon O ero
npegoctaBneHMn, yBedoMIieHMe O nepeagpecaumm MUCbMEHHOro obpalleHust B roCyaapCTBEHHbIA OpraH,
opraH MECTHOroO CaMOynpaBIieHUA UMM OOSMKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue
NocTaBreHHbIX B 06paLleHM BONpOCOB;

4) obpawaTtbcsa ¢ Xanobon Ha NpUHATOe No obpalleHuio pelleHne unu Ha gencrtene (besgencTene) B
CBSA3N C paccMOTpeHMeM obpallieHus B agMUHUCTpPATMBHOM U (Mnu) cyaebHoM nopsiake B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuiickon denepaunu;

5) obpallaTbcA ¢ 3asBNEHNEM O NpeKpaLLEHNN paccMOTpeHns obpalleHns.

CtaTtbs 6. apaHTMM ©6e30MacHOCTU rpaykaaHMHa B CBSI3U C ero obpalleHnem

1. 3anpelwaeTcs npecrnegoBaHve rpaxaaHvHa B CBS3M € ero obpalleHnem B rocyJapCTBEHHbIV OpraH,
opraH MecTHOro camoynpaBfeHUs UMKn K SOIMKHOCTHOMY NNLY C KPUTUKOW AEeSATEeNbHOCTU yKa3aHHbIX OpraHoB
WNU OOIMKHOCTHOTO Nuua Nubo B LENnsX BOCCTAHOBIEHUS MMM 3aluTbl CBOMX NpaB, cBOGOA W 3aKOHHbIX
NMHTEepecoB Nnbo npa., cBo6OA N 3aKOHHBLIX MHTEPECOB APYIMX NNLL.

2. lNpu paccmoTpeHMn obpalleHuMst He [OoNyCKaeTcsl pasrnalleHne CBeAEeHWN, COOEepXaliMxcs B
obpalleHumn, a Takke CBeOEeHUN, KacarLnXCca YacTHOW XU3HWU rpaxdaHunHa, 6e3 ero cornacus. He asnseTtcs
pasrnaweHneM CBeLEeHUN, coaepXawmuxcs B oOpalleHuu, HarnpasneHue nucbMeHHOro obpalleHnss B
rocy4apCTBEHHbIN OpraH, OpraH MECTHOro CamOynpaBieHUA UMM OOSMPKHOCTHOMY nuly, B KOMMETEHUMIo
KOTOPbIX BXOAWUT peLleHne NocTaBneHHbIX B 06palleHnm BonpoCcoB.

Cratba 7. TpeboBaHNs K NCbMEHHOMY ObpaLleHuto

1. lpaxgaHnH B CBOEM MUCbMEHHOM oOOpaleHMM B 00s3aTenlbHOM nopsigke ykasblBaeT IiMbo
HaVMeHOBaHWe roCy4apCTBEHHOro OpraHa WU opraHa MecTHOro camoyrnpaBfeHusi, B KOTOpble HanpasnseT
nMcbMeHHoe obpalleHve, NuMbo camunuio, MMH, OTYECTBO COOTBETCTBYIOLLEro AOSMKHOCTHOrO nuua, nmbo
OOSDKHOCTb COOTBETCTBYIOLLEro nvua, a Takke cBon haMunuio, UMs, oT4ECTBO (NocregHee - Npu HanmMyum),
MOYTOBbLIN adpec, MO KOTOPOMY [AOIKHbl ObiTb HanpaeneHbl OTBET, YyBeAOMMeHMEe O nepeagpecauun
obpalleHus, nanaraet cyTb NPeAnoXeHns, 3asBreHNsa Unn XXanoobl, CTaBUT NMYHYIO NOANUCH U AaTy.

2. B cny4ae Heo6xoauMMOCTM B NOATBEPXKAEHNE CBOMX JOBOAOB rpaXAaHWH npunaraeT K MMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuanbl NMMbo UX KonNuwu.

3. ObpalleHre, nocTynuBlUEe B rOCYyOapCTBEHHbIW OpraH, opraH MEeCTHOro camoynpaBrneHus unu
OOIMKHOCTHOMY nuuy B (OpMeE  3NEKTPOHHOro [AOKYMEHTa, MOANEXMT pPacCMOTPEHMIO B MOpsiake,
yCTaHOBIEHHOM HacToswmm depepanbHbiM 3akoHOM. B obpalleHnn rpaxgaHvH B ob6A3aTenbHOM nopsake
yKasblBaeT CBOM amMunuio, ums, oT4eCTBO (MOcCnedHee - Mpu Hanuuuu), agpec 3NEKTPOHHOW MoYTbl, MO
KOTOPOMY AOMMKHbI OblTb HanNpaBneHbl OTBET, yBEAOMIIEHNE O Nepeagpecauun obpaieHuns. MpaxxgaHuH Brnipase
NPUNOXNTb K TakoMy obpalleHnio Heobxoaumble AOKYMEHTLI U MaTepuanbl B 3NIEKTPOHHON hopme.

CraTtbsa 8. HanpaeneHue u permcrtpaums NMCbMeHHOro obpatleHns

1. MpaxgaHuH HanpaBnseT NMCbMeHHOoe obpalleHe HENOCPEeACTBEHHO B TOT roCy4apCTBEHHbIN OpraH,
opraH MeCTHOro caMoyrnpaBneHnUst U TOMy OOJSDKHOCTHOMY Nvuy, B KOMMNETEHUMIO KOTOPbIX BXOAUT peLueHune
NoCTaBrEeHHbIX B 06paLleHM BONPOCOB.

2. NMncbMeHHOe obpalleHue NoanexuT obA3aTenbHOW perncrpaumm B TedeHue Tpex AHEen C MOMEHTa
NOCTYNNEHNsI B FOCY4aPCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpaBneHnst Unu SOMMKHOCTHOMY fnLly.

3. MNucbmeHHoOe obpalleHne, cogepkallee BOMPOCHI, PeLeHNe KOTOPbIX HE BXOOAMT B KOMMETEHLMIO
AaHHbIX FOCy0apCTBEHHOrO oOpraHa, opraHa MeCTHOro CamoynpaBfieHUs WnuM  AOMMKHOCTHOro  nvua,
HanpaBnNsAeTCs B TEYEHNE CEMU AHEN CO OHSA PEerncTpalmm B COOTBETCTBYIOLLMI OpraH Unn COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelueHMe MOCTaBIeHHbIX B obpallieHnn BONpocoB, C
yBe4OMIIEHMEM TpaxaaHuHa, HanpasuBlLero obpalleHve, 0 nepeagpecaumm obpalleHusi, 3a UCKNIYEHNEM
cnyvasl, ykasaHHoro B yactu 4 ctatbu 11 HacTosiwero degepanbHOro 3akoHa.



3.1. TlNuncbmeHHoe o6palleHne, coaepxawee WHgopMaumio O akTax BO3MOXHBIX HapyLleHWi
3akoHogaTenbcTBa Poccunckon degepauun B chepe murpaumm, HanpaenisieTcsl B TeYeHne Nt AHEN CO OHS
peructpaumm B TeppUTOpManbHbIin opraH dpegeparnbHOro opraHa UCNofHUTENBHOW BRacT B cpepe BHYTPEHHUX
Aen 1 BbiCWeMY [OMMKHOCTHOMY nuuy cybbekta Poccuickon Pepepauum (pyKOBOAMTENIO BbICLUENO
NCMOMHUTESNIBHOIO OpraHa rocygapcTBEHHOM BracTu cybbekta Poccuiickon dPepepaumm) ¢ yBegOMIIEHNEM
rpakgaHvHa, HanpasuBliero obpalleHune, O nepeagpecauumn ero obpalleHusi, 3a WCKIHYEHWeM cryyas,
yKasaHHoOro B 4actu 4 ctatbn 11 HacTosiwero ®efepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHWe MNOCTABIIEHHbIX B MWCbMEHHOM OOpalleHMM BOMPOCOB OTHOCUTCSA K
KOMMNETEHLUN HECKOSTbKUX FOCYAapPCTBEHHbIX OpraHoB, OPraHOB MECTHOro camMoynpaBneHUs Unmn SOSMKHOCTHbIX
niy, Konusa obpalleHus B TeYeHWe ceMu OHEW CO OHSA peructpaumm HanpaBnsdeTcs B COOTBETCTBYIOLUME
rocyjapCTBeHHble opraHbl, OpraHbl MECTHOIO cCaMOynpaBreHns Unm cooTBETCTBYHOLLMM AOSMKHOCTHBIM NuLam.

5. locynapCTBeHHbIi oOpraH, opraH MECTHOro CaMOynpaBfeHUss WM  OOSMKHOCTHOE IMUO npwu
HanpasneHnn NMCbMEHHOro obpalleHnsa Ha pacCMOTpPEHME B APYron rocyfapCTBEHHLIN OpraH, opraH MeCTHOrO
caMoynpaBneHnss UnNn WHOMY AOSHKHOCTHOMY IMuy MOXeT B criydyae HeobxogumocTy 3anpaluivBaTtbh B
yKasaHHbIX OpraHax WNu y OOMMKHOCTHOIO nuua AOOKYMEHTbl U MaTepuanbl O pesynbTarax pacCMOTPEHUS
NMCbMEHHOro obpaLleHus.

6. 3anpelaeTcs HanpaBnATb Xanoby Ha pacCcMOTpPeHue B roCy4apCTBEHHLINM OpraH, opraH MecTHOro
camMoynpaBneHns Unu AOMKHOCTHOMY NnLy, peLleHne nnu aencteme (6e3gencTamne) KoTopbix obGxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbIM YacTblo 6 HacToswen cTaTby,
HEBO3MOXHO HanpasfneHue anobbl Ha pacCMOTpPeHWe B rOCyLapCTBEHHbLIN OpraH, oOpraH MeCTHOro
camoyrnpaBfieHMs UnNu LOOMKHOCTHOMY fuLly, B KOMMETEHLMI0 KOTOPbIX BXOAWUT peLleHWe MNOCTaBIEHHbIX B
oOpauleHm BOMpocoB, xanoba BO3BpallaeTcs rpaxdaHWHYy C pasbsiCHEHMEM €ero npaea obanoeaTtb
COOTBETCTBYIOLLME peLleHne nnm gencrene (6esgencrene) B yCTaHOBNEHHOM NMopsigke B CyA.

CraTtbsa 9. O643aTenbHOCTb NPUHATUSA 0OpaLLEeHNs K paCCMOTPEHMUIO

1. OOGpauwleHne, NOCTyNMBLUEE B TFOCYAAPCTBEHHbLIA OpraH, OpraH MECTHOro CaMOynpaBleHus Wnu
OOIDKHOCTHOMY NLYY B COOTBETCTBMM C X KOMMNETEHLUMEN, NOANEXNT 0683aTeNbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoaMmocTn paccmaTpuBatoLLme obpalleHne rocygapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpaBneHnst Unu SOMKHOCTHOE N0 MoXeT ob6ecneynTb ero pacCMOTPEHME C BbIE3AOM Ha MECTO.

CraTtbsa 10. PaccmoTpeHne obpalueHus

1. FocygapCTBEHHLIN OpraH, opraH MECTHOro caMoynpaBfeHnst Ui AOSMKHOCTHOE NULO:

1) obecneunBaeT 06BHEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cnyyae
HeobXoANMMOCTH - C ydacTUEM rpaXkdaHnHa, HanpaBMBLUEro obpalleHue;

2) 3anpaluvBaeT, B TOM 4YMCNne B SNEKTPOHHOM hopme, Heobxoaumble AN pacCMOTpPeHus obpalleHus
OOKYMEHTbl U MaTepuanbl B APYrMx rocygapCTBEHHbIX OpraHax, opraHax MecTHOro caMmoynpaBneHns 1 y NHbIX
OOJDKHOCTHBIX UL, 32 UCKIIOYEHMEM CY0B, OPraHOB A03HaHWSI U OPraHoB NpeaBapUTENbHOIO CreACTBUS;

3) NpMHMMaeT Mepbl, HanpaBfeHHbIE Ha BOCCTAHOBMIEHME UMM 3alUUTY HapYLUEHHbIX npas, cBobog u
3aKOHHbIX UHTEPECOB rpaXkaaHuHa;

4) paeT NMUCbMEHHbIM OTBET MO CYLLECTBY NOCTaBfEHHbIX B O06palleHnn BONPOCOB, 3@ UCKIHYEHMEM
cny4aes, ykasaHHbIX B ctatbe 11 HacTosiwero ®egeparnbHOro 3akoHa;

5) yBegomnseT rpaxgaHuMHa O HanpaeneHuM ero obpaleHus Ha paccMOTpeHWe B ApYyrown
rocyjapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBfieHUst UM UHOMY JOMMKHOCTHOMY ULy B COOTBETCTBUMU C
X KOMMNETEHLNEN.

2. TocynapCTBeHHbIA opraH, opraH MeCTHOro camoynpaBfieHUa Wnn  OOSMKHOCTHOE nuuo  no
HanpaBfeHHOMY B YCTaAHOBMEHHOM Mopsigke 3anpocy roCydapCTBEHHOrO oOpraHa, oOpraHa MEeCTHOro
camMoynpaBfneHnss unn AOSMKHOCTHOro nuua, paccmartpuBatolmx obpalleHue, obsizaHbl B TedeHue 15 gHen
npegocTaBnsATb OKYMEHTbl U MaTepuarbl, HEOOXoAUMbIE A5 PACCMOTPEHMST 0bpaLleHusi, 3a UCKIKYEHNEM
OOKYMEHTOB M MaTepmasnos, B KOTOPbIX COAEPXKaTCs CBeAEHMWS, COCTaBMSOWME rOCyJapPCTBEHHY UMK UHYIO
oxpaHsaemyto heaepanbHbIM 3aKOHOM TaiHy, U ANA KOTOPbIX YCTAHOBIEH 0CObbIV NOPSAA0K NpeaoCTaBNeHMs.

3. OtBeT Ha oOpaleHue noanucbiBaeTCsl PYKOBOOAMTENEM rOCYyOapCTBEHHOINO OpraHa WNu opraHa
MECTHOro caMmoynpaBfeHusi, AOSPKHOCTHLIM NIMLOM MO0 YNOMHOMOYEHHBLIM Ha TO FINLOM.

4. OtBeT Ha obpalleHne HanpaBnsieTcsa B POpPMeE INEKTPOHHOrO AOKYMEHTa MO agpecy 3NEKTPOHHOM
MoYThl, YkazaHHOMY B 0OpalleHnn, NOCTYNMBLUEM B rOCY4apCTBEHHbIV OpraH, opraH MECTHOIo camoyrnpaBIieHNs
UM OOMMKHOCTHOMY NnLy B oOpMe 3NIEKTPOHHOIO AOKYMEHTA, U B MUCbMEHHOW hopme MO NOYTOBOMY agpecy,
yKaszaHHOMYy B obpalleHun, NOCTYyNUBLLIEM B rOCYAapCTBEHHbIA OpraH, OpraH MecTHOro caMoynpaBneHns unu
OOIDKHOCTHOMY NULy B NUCbMeHHon dopMe. Kpome Toro, Ha nocTynuBlLIeEe B roCyJapCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBneHus unm OOMMKHOCTHOMY nuuy obpalleHune, cogepxallee npennoxeHue, 3asiBNeHue
unu >kanoby, KoTopble 3aTparMBalT MHTEPECHI HeonpeaeneHHoro Kpyra nuy, B 4acTHOCTM Ha obpalleHue, B
KOoTopom obGxanyetcst cynebHoe pelueHne, BbIHECEHHOE B OTHOLLEHUM HeonpeaeneHHoro Kpyra nuuy, oTBeT, B
TOM 4ucrie C pasbsACHEHMEM Mopsiaka obanoBaHuA cygebHOro pelleHusl, MOXeT ObiTb pasMelleH C
cobniogeHnem TpeboBaHUM YacTu 2 ctaTby 6 Hactosiwero denepanbHOro 3akoHa Ha oduuManbHOM canTe



OaHHbIX rocygapCTBEHHOro opraHa nnu opraHa MECTHOro camoynpasneHus B
WHOPMaLIMOHHO-TENEKOMMYHUKALWUOHHON ceTu "NIHTepHeT".

Cratbs 11. Nopagok paccMOTpeHUs oTAeNbHbIX 00paLLeHni

1. B cnyyae, ecnn B NMUCbMEHHOM OOpalleHUn He ykasaHbl hamMunus rpaxgaHuHa, HanpaBUBLLETO
obpalleHre, nnn noYToBbIM agpec, No KOTOPOMY AOSMKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHne He
paetcqa. Ecnm B ykasaHHOM obOpalleHun copepxaTcs CBeAeHuMs O NoarotaBfvMBaeMoOM, COBEpLUAEMOM Wn
COBEPLUEHHOM NPOTMBOMPABHOM AESHUW, a Takke O nuue, ero noarotasnuBalolLleM, COBepLUaloLLEeM Wnn
coBepLuMBLLEM, OOpalleHne MOAMNEXUT HanpaBNeHU B rOCy4apCTBEHHLIN OpraH B COOTBETCTBMM C €ro
KOMMeTEeHUMEN.

2. ObpalleHne, B KOTOPOM obxanyeTcsa cygebHoe pelleHne, B Te4eHNE CeEMMU QHEN CO OHSI perucTpaumnm
BO3BpallaeTcs rpaxgaHuHy, HanpaBuslieMy obpalleHue, C pasbaACHEeHMeM nopsiaka obxanosaHWsa OAaHHOMO
cynebHoro pelueHus.

3. [ocyaapCTBEHHbIM OpraH, opraH MeCTHOro caMoynpaBneHnst NN SOIMKHOCTHOE NMLO MpU NosTyYeHnn
NMCbMEHHOro obpalleHuns, B KOTOPOM COAEpXKaTCsa HeLeH3ypHble NMbo oCKopOUTENbHbIE BbIPaXEHWUd, Yrpos3bl
XXU3HW, 300POBbI0 M MMYLIECTBY [AOIMKHOCTHOrO fnuua, a TakKe YNeHOB ero cemMbW, BrpaBe OCTaBUTb
obpalwieHne 6e3 oTBeTa MO CywWeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB U COOGWMTb rpakgaHWUHy,
HanpasuBLUeMYy obpalleHne, 0 HedonyCTUMOCTH 3NoynoTpebrneHnsa npaBoMm.

4. B cnyyae, ecnv TEKCT NMCbMEHHOro obpalleHnsa He noggaeTcs NPOYTEHUIO, OTBET Ha obpalleHne He
JaeTcs U OHO He MNOoANEXWUT HanpaBneHWlo Ha pacCMOTPeHUME B rOCyAapCTBEHHbIA opraH, opraH MeCTHOro
camoynpaBneHns unu AOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEeM B TEeYEHNEe ceMu OHeNn
CO OHA perucTpauumn obpalleHmsa coobllaeTcs rpaxgaHuHy, HanpaesusLLuemy obpalleHune, ecnu ero gaMmmnus um
NOYTOBbLIN agpec NoAJATCS NPOUTEHUIO.

4.1. B cny4ae, ecnu TeKCT NUCbMEHHOro obpalleHnsi He No3BonseT onpeaenuTb CyTb NPearioXeHus,
3aaBrneHnsa nunm xanobol, 0OTBET Ha obpalleHVe He JaeTCs U OHO He NOASEXUT HanpaBneHo Ha pacCMOTpeHne
B rOCyapCTBEHHbIA OpraH, opraH MECTHOr0O CamMoyrnpaBrieHUa UNn OOMKHOCTHOMY fMLy B COOTBETCTBMM C UX
KOMMNEeTeHUNen, 0 YeM B TedeHue CceMu OHEeW CO OHSA peructpauumn obpaleHus coobliaeTcsa rpaxgaHuHy,
HanpasuBLleMY obpalleHune.

5. B cny4yae, ecnu B nNMCbMEHHOM obpalleHnn rpaxgaHuHa COLEPXKUTCHA BOMNPOC, Ha KOTOpbIA eMy
HEOAHOKPaTHO AaBanvcb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSI3M C paHee HarnpaBnaeMbiMy obpalleHnamu,
n npun 9ToM B obpaweHnun He nNpMBOOATCA HOBble [0BOAbI WM  0BCTOATENbCTBA, PYKOBOAUTESb
rocyapCTBEHHOMO opraHa unm opraHa MecTHOro camoynpaBrieHusl, OMKHOCTHOE L0 NIMBO YyNOTHOMOYEHHOEe
Ha TO NUUO BMNpaBe MNPUHATL pelleHne O Ge30CHOBATENbHOCTM OYepeaHoro obpalleHuss U npekpalieHun
nepenuckn ¢ rpaxgaHWHOM MO AaHHOMY BOMPOCY MpM YCMOBUKM, YTO YyKa3aHHOe obpalleHne un paHee
HanpaBnsemble obpalleHns HanpaBnsanMCb B OAMH W TOT >Xe roCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaBneHnss WM OAHOMY W TOMY e [AOSMKHOCTHOMYy nuuy. O [aHHOM pelueHun yBeaomnseTcs
rpakgaHvH, HanpasuBLLNN obpalleHune.

5.1. B cny4yae noctynneHna B roCydapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfeHus unm
OOIDKHOCTHOMY NULY MUCbMEHHOro obpalleHns, copepikallero BOMNpoC, OTBET Ha KOTOPbIA pasmelleH B
COOTBETCTBMM C 4YacTbio 4 crtatbu 10 HacToswero degepanbHOro 3akoHa Ha ouumManbHOM canTe OaHHbIX
rocy4apCTBEHHOro opraHa unu opraHa MECTHOro camoynpaBneHuns B
MHAOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTu "VIHTepHeT", rpaxgaHuHy, HanpaBuBwlemy obpalleHve, B
Te4yeHne cemMun OHen Co OHS perncrtpaumm obpalleHnsa coobliaeTcs aNeKTPOHHbIN agpec ouumnanbHoro camTta
B WHGOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", Ha KOTOPOM pasMelleH OTBET Ha BOMPOC,
NMOCTaBMEHHbIN B OOpalieHmu, npyn 3Tom obpalleHue, copepxallee obxanoBaHuMe cyaebHOro pelleHus, He
BO3BpaLlaeTcs.

6. B cny4ae, ecnv oTBET NO CyLEeCTBY NOCTaBNEHHOro B obpalleHMm Bonpoca He MOXeT ObiTb AaH 6e3
pasrnaweHnss cBeeHUn, COCTaBMSIOWNX rOCY4apCTBEHHYO UMM MHYKO OXpaHaeMylo dbedeparnbHbiM 3aKOHOM
TarHy, rpaxgaHvHy, HanpasmsLleMy obpalleHue, coobLiaeTcsi 0 HEBO3MOXHOCTM [aTb OTBET MO CyLlecTBy
NOCTaBIEHHOro B HEM BOMPOCa B CBA3W C HEQONYCTUMOCTbLIO pa3rnalleHns ykasaHHbIX CBe4EHU.

7. B cnyyae, ecnv NnpvymnHbl, NO KOTOPbIM OTBET MO CYLLECTBY MNOCTaBMEHHbIX B 0b6paLleHn BONpocoB He
Mor OblTb OaH, B nocreaywouwemM Obinn yCTpaHeHbl, rpaxgaHvH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLNA FOCYAAPCTBEHHbIA OpraH, OopraH MECTHOro caMoynpaBneHus WNu CcOOTBETCTBYIOLLEMY
OOIMKHOCTHOMY nunuy.

CraTtbs 12. Cpokn paccMoTpeHNsa NMCbMEHHOro obpalleHns

1. TlncbmeHHoe o6OpalleHne, MOCTynNMBLUEE B TOCYAapCTBEHHbIM OpraH, oOpraH MeCTHOro
camoynpaBneHnss UnNn AOMKHOCTHOMY NULy B COOTBETCTBMM C UX KOMMETEHUMEN, paccMaTpmMBaeTCsa B Te4eHue
30 gHen co gHA pernctpaumm NUCbMEHHOro obpalleHus, 3a UCKIIYEHNEM chy4yas, ykasaHHoro B yactu 1.1
HacCTOSLLIEN CTaTbMW.

1.1. MNMnucbmeHHoe obpalleHne, NOCTynNUBLLEE BbICLLEMY OOSPKHOCTHOMY nuuy cybbekta Poccuickon
depepaunn  (pykoBOOUTENIO BbICLWIErO WCMOMHUTENBHOrO OpraHa rocyAapCTBEHHOW Bnactu cybbekTa
Poccuinckon ®epepaumn) n cogepxailee niHdopmauunio o daktax BO3SMOXHbIX HapyLUEHUIN 3akoHo4aTeNnbCTBa



Poccunckon depepaumm B cdhepe murpaumu, paccmatpupaetcs B TedeHme 20 OHEW CO OHSA perncrpaumm
NMCbMeHHOro obpalyeHus.

2. B nckniountenbHbIX criydasix, a Takke B Crlydae HanpasfeHust 3anpoca, NpegyCMOTPEHHOIO YacThbio 2
ctatby 10 HacToswero ®eaepanbHOro 3akoHa, pykoBoAUTENb rOCYy4apCTBEHHOIO opraHa Uiy opraHa MeCcTHOro
caMoynpaBneHnsi, OOSPKHOCTHOe nmuo nmnbo ynormHOMOYEHHOE Ha TO NMUOo BhnpaeBe MpoAnvTb CPOK
paccMoTpeHusi obpauleHnss He Gonee 4em Ha 30 OHeW, yBeOOMWB O MPOASIEHUN CPOKa €ro pacCMOTPEHMS
rpakgaHuHa, HanpasmBLLEro obpalleHue.

Crtatba 13. JIdHbIN Npuem rpaxkaaH

1. JluuyHbIW npuem rpaxgaH B rOCYOapCTBEHHbIX OpraHax, OpraHax MEeCTHOro CamoynpaBrieHuUs
NPOBOANTCS MX PYKOBOOUTENSMU N YNOTHOMOYEHHBIMKU Ha TO nuuamu. MHdopmauusa o mecte npuema, a Takke
006 yCcTaHOBNEHHLIX ANsl NPUeMa OHSAX M Yacax A0OBOAMTCA OO CBEAEHMS rpaxaaH.

2. Mpv NMYHOM NpreMe rpaxaaHnH NpeabaBnsaeT JOKYMEHT, yAOCTOBEPSIOLLMIA €ro JIMYHOCTb.

3. CogepxaHue ycTHoro obpallleHnsl 3aHOCUTCS B KapTO4Ky JIMYHOrO npuema rpaxgaHuHa. B cnyuvae,
€CNN U3MNOXEHHble B YCTHOM oOOpalleHMn akTbl U 0BCTOATENLCTBA ABNSATCS OYEBMAHLIMU U He TpebyloT
OOMONMHUTENBHOM NPOBEPKWU, OTBET Ha obpalleHne C cornacusa rpaxaaHvHa MOXeT ObiTb JaH YCTHO B Xoae
NMYHOro Mpuema, 0 YeM OenaeTcsd 3anucb B KapTO4Kke NIMYHOroO npuema rpaxaaHuHa. B ocTtanbHbIX cnyyasx
[aeTcsi NMMCbMEHHLIN OTBET MO CyLECTBY NOCTaBMEHHbIX B 06palLleHn BONPOCOB.

4. TucbmeHHoe obpalleHne, NpUHATOE B XOA4E JMYHOrO npuema, MOANEXUT perncrTpaumm u
pacCMOTPEHMI0 B NOpPsiAKE, YCTaHOBNEHHOM HacTosAwmM deaepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxatcs BONPOCh!, peLleHne KOTOPbIX HE BXOOAUT B KOMMETEHLNIO
AaHHbIX FOCY4apCTBEHHOrO opraHa, opraHa MecTHOro caMoynpaBfieHNs UM AOSMKHOCTHOrO Nvua, rpaxaaHuHy
AaeTcs pa3bsiCHEHUE, Kyaa 1 B KAKOM Nopsake emy cnegyeT obpatutbes.

6. B xopge nuyHOoro npuvema rpaxgaHuUHy MOXET ObITb OTKasaHO B [JanbHEWWeM pacCMOTPEHUN
obpauleHus, ecnn emy paHee 6bin gaH OTBET MO CyLECTBY NOCTaBfIEHHbIX B 06palleHn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxagaH B criyvyasx, nNpeayCMOTPEHHbIX 3akoHoaaTernbCcTBOM Poccuinckon
depepaunn, NONb3YHOTCS NPABOM Ha NIUYHbLIN NPUEM B NEPBOOYEpPENHOM NOPSIAKE.

CraTtbs 14. KoHTponb 3a cobnogeHnem nopsigka paccmoTpeHns obpatlleHuin

"ocynapCcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamMOynpaBfieHUs U AOMKHOCTHbIE NMLA OCYLLECTBAIOT B
npeaenax CBOen KOMMETEHUNN KOHTPOIb 3a cobniogeHnem nopsiaka paccMoTpeHns obpalleHnin, aHanuanpyoT
cofepxaHue nocTtynawwmx obpalieHuin, NPUHMMAaKT Mepbl NO CBOEBPEMEHHOMY BLISIBIEHUIO U YCTPaAHEHUIO
NPUYUH HapyLLeHns npas, CBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

CtaTtbs 15. OTBETCTBEHHOCTb 3a HapylleHue HacToswero PegepansHOro 3akoHa

Jlnua, BMHOBHblE B HapyweHun Hactosiwero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTD,
npegycMOTPEHHYI0 3akoHoaaTenscTtBom Poccuinckon degepaunn.

Cratba 16. BosmelleHMe MpPUYMHEHHBLIX YOBLITKOB M B3biCKAHME MOHECEHHbIX pPacxogoB npwu

paccMOTpeHUn obpaLleHni

1. lpaxgaHMH wWMmeeT MnpaBo Ha BO3MeLleHMe YObITKOB M KOMMEHCALMIO MOpanbHOro Bpeaa,
NPUYMHEHHBLIX HE3aKOHHbIM AencTenem (b6e3gencTemMeM) rocygapCTBEHHOrO oOpraHa, opraHa MeCTHOro
camMoynpaBfeHns Unu AOMKHOCTHOrO Nnua Npy paccMoTpeHnn obpalleHuns, No peLleHnio cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B oOpalleHuMn 3aBegoMO JIOXKHble CBEeOEHMs, pacxonpbl,
MOHECEHHblE B CBSI3W C PACCMOTPEHMEM obpalleHnss rocyaapCTBEHHbIM OpraHoM, OpraHoM MEeCTHOrO
camMoynpaBneHnst Unu OMKHOCTHbIM NIMLOM, MOTYT ObITb B3bICKaHbl C 4AHHOIO rpaXkaaHuHa no peLleHnto cyaa.

Crtatbsa 17. lpusHaHMe He AencTBylOWMMUM Ha Tepputopum Poccuiickon ®Pepepauumn oTaenbHbIX

HOpPMaTMBHbIX NpaBoBLIX akToB Coto3a CCP

Mpu3HaTb He OeNCTBYOWMMM Ha TeppuTopun Poccunckon degepauuu:

1) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsake
paccMOTPEeHUs NpeanoXeHun, 3assneHnn n xanobd rpaxgaH" (Begomoctn BepxoHoro Coseta CCCP, 1968,
N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 ytBepxxaeHun Ykasa MNpesnanyma BepxoBHoro
CoBeta CCCP "O nopsgke paccMOTpeHUs NpearioXeHun, 3asaeBrneHun un xanob rpaxgaH" (BegomocTu
BepxoBHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lMpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
M3MeHeHMn 1 pgononHeHm B Yka3 [lpesngunyma BepxoBHoro CoBeta CCCP "O nopsionke pacCMOTpEHMs
npeanoXeHnn, 3asiBreHni n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 nioHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Npesngnyma BepxoBHoro
CoBeta CCCP 0 BHECEeHUM M3MEHEHUA W AOMNOSIHEHWM B HEKOTOpble 3akoHoaaTenbHble akTel CCCP"
(Begomoctn BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacawwencs yTBepxaeHusa Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHeceHMW M3MEHeHUn u pononHeHun B Ykas [lpesnguyma
BepxoBHoro Coeta CCCP "O nopsiake paccMOTpeHUs NpeanoXeHnn, 3asiBNeHnn 1 xanob rpaxgan”;

5) Ykas lNpeangnyma BepxoBHoro Coeeta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHun
pononHeHun B Yka3 [pesngnyma BepxoBHoro CoBeta CCCP "O nopsigke paccMoTpeHus npennoXeHumn,



3aaBneHun u xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [Npe3nanyma BepxoBHoro
CoBeta CCCP 0 BHeCeHWM M3MEHEHW W [ONOSIHEHMK B 3akoHogaTenbHble akTbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1988, N 22, ct. 361) B 4yactu, kacawowencs yteepxaeHus Ykasa [Npesnguyma
BepxoBHoro Coseta CCCP "O BHeceHuu pgononHeHuin B Ykas lNpesuanyma BepxosHoro Coseta CCCP "O
nopsiake pacCMOTPEHNSA NPEANOXEHUN, 3asiBNEHUN U xanob rpaxaaH".

CraTtbs 18. BcTynneHue B cuny HacTtosiwero PegepanbHOro 3akoHa

Hactoawmn ®epepanbHbid 3aKOH BCTynaeTr B cuiy No uctedeHun 180 pgHen nocne gHA ero
odmumaneHoro onybnnkoBaHus.
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