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VYTBEPXJIEHO

[IPUKa30M JUPEKTOpa

I'BY «JICO «bopckuit» Ne 165
ot 04.06.2026 .

IMMOJIOXKEHHUE
O COIIUAJIBHO-PEABMJINTAIIMOHHOM OTAEJEHUN

rocyAapCcTBEHHOI0 0I0KETHOI0 yUpeKAeHHUs
«JIoM conuaibHOro o6cay:kuBanus «bopexkui»

1. O0mue NOJOKEHH S

Hacrosimmee TONOXKeHHe pa3paboTaHO B COOTBETICTBUM C Koncturynuein
Poccuiickoit ®enepaunu, ['pakTaHCKAM KOIEKCOM Poccuiickoi Denepalivy,
benepalbHbBIM 3aKOHOM P® or 28.12.2013r. Ne 442-®3 «0O6 ocHOBax
COIMAIbHOrO 06CTyXKuBaHUs rpakaaH B Poccuiickoit Denepanuny, 3aKOHOM
P® or 02.07.1992r. Ne 3185-1 «O mcuxuaTpUUeCKON IMMOMOIIM WU TapaHTHIX
IIpaB IpakaaH [P ee OKa3aHuW», (efepalbHBIM 3aKOHOM OT 20.07.1995 Ne
181-®3 «O comManpHOM 3allUTe HHBAIMIOB B POCCHACKOM depepanum»,
WHBIME eHCTBYIOIIMMH (elepalbHbIMA ¥ PETHOHAIBHBIMA HOPMATHBHO-
MpaBOBBIMK  aKTaMH M  ONpefeNfeT IOpANOK  OpraHu3allAi paboTEI
repOHTOICHXUATPUIECKOT0 OT/ENEHHS (Hanee - OtTnenenne) rocyJapCTBEHHOTO
GIOIKETHOr0 yUpeXkaeHus «JIoM COIMaNbHOTO OOCITyKUBAHUA «bopckuii»
(nanee — YupexIeHue).

OtmeneHne SBISETCS CTPYKTYPHBIM IIOApa3fieieHHeM M OCYMIECTBIISICT CBOIO
JeSTeNbHOCTs BO B3aMMOAEHCTBHM C IPYTHMM CIy)KOaMe ¥ CTPYKTYPHBIMH
IIOPa3IeICHISIMHA Y UPEKICHNUS.

OtrgeneHue CO3JaeTcsi, PEOPraHM3yeTCs W JIUKBHAUPYETCA  PCIICHUEM
IUpeKTOpa 1O COITACOBAHMIO C MHHHCTEPCTBOM CONMANBHOTO pasBUTHA H
ceMelnoiM Mo TUuTUKY Hrkeropoackoi o61acT.

JlesITeIEHOCTBEO OT/IEICHHs PYKOBOIUT 3aBEYIONTHH.

3aBeqyIOmHil OTNENEeHHEM U Jpyrue pabOTHHUKH OTHENCHHS HasHATAI0TCA
Ha JOIDKHOCTH M OCBOOOMIAIOTCS OT 3aHMMAaeMBIX [OJDKHOCTEH IIPHKa3oM
IUpEeKTOpa YUpEeXHEHHs B COOTBETCTBAM C JEHCTBYIOIIMM TPYZOBBIM
3aKoHOHaTeIbCTBOM POD.

IllTaTHas YKCIEHHOCTH OTHEJEHHsS YCTaHABIMBACTCI Ha OCHOBE THIIOBOTO
[IITATHOT'O PACIHCAHUSA C y4E€TOM MOIIHOCTH OTACTICHUS.

ConuaibHoe 00CITy)XKUBAaHWE B OT/ICIICHAN OCHOBBIBASTCS Ha COOMIONCHHH MPaB
YeJTOBEKa U yBa)KEHUH JOCTOMHCTBA JIMYHOCTH, HOCHT TyMaHHBIA XapaKTep U He
IOIyCKaeT YHI)KCHHUS YECTH U TOCTOMHCTBA Y€JI0BEKA.
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CommangbHoe OOCIHy)XMBaHWE B OTAEIEHHM OCYIIECTBIISCTCS Ha CIENYIOLIMX
NPUHIWIAX: paBHBIM, CBOOOMHBIA HOCTYI TIpaXiaH K CONHMAIbHOMY
OOCTyXXHBaHWIO BHE 3aBHCHMOCTH OT HX II0Nla, pacel, BO3pacTa,
HAIIMOHAIBLHOCTH, A3bIKa, NMPOUCXOXKICHUA, MECTa JKUTEIbCTBA, OTHONICHHS K
penuruu, yOexIeHHH W NPUHAIICKHOCTU K OOIIECTBEHHBIM OOBEIUHEHUSIM;
IOOPOBONEHOCTH; KOH(MUAEHIINAIEHOCTH.

2. Henb, 3aga4u 1 PYHKIHH OTAeTCHHS.

OCHOBHOM IIENBI0 AEATEIBHOCTH OTHENICHUSA SBISETCS TPEOCTABIICHHUE
COIMAIBHBIX YCIYyT B CTAallMOHAPHOW (opMe COLUMANBHOIrO OOCILyKHBAHIT
JTULAM, CTPAJAOIIUM TICHXUUECKHMMH PACCTPOMCTBAMHU, MOJIOJOT0 BO3pacTa (mo
45 J1eT), IMEIOIIMM CPEIHHHA U BRICOKHH peabuIUTalliOHHBIA OTEHIHA (mamee
— TpakIaHe, TONyYaTelId COIUATBHBIX YCIYT).

OcCHOBHBIE 3aJa4d OTHECIICHUI:

KadecTBeHHOEe  IpENOCTaBIE€HHE  Ipa)kgaHaM  COLMANBHBIX  yCIyr B
CTaroHapHOH  (QopMe  COHNHMANBbHOTO  OOCIYKMBAHUS,  ONPEIETEHHBIX
WHIWBUIYalbHBIMM TIPOTpaMMaMHK IPENOCTABICHUS COLMANBHBIX YCIyr H
YCIIOBHSAMHE JIOTOBOPOB, 3aKIIOYEHHBIX MEXAY YUPEKIEHHEM U IOIy9aTeIIMH
COIMANBHBIX YCIYT WM HUX 3aKOHHBIMH IPEICTAaBUTEIIIMM, B COOTBETCTBHH C
TIOPSIKOM IIPENOCTABIEHHUs COLHMANBHBIX YCIYr H B o0beMax, HE MEHee
YCTAHOBJIEHHBIX CTAHIAPTOM COLMAIBHOU YCIYIM C YYETOM CIeIMUKA KX
BO3PACTHBIX OCOOEHHOCTEH.

Opranusaiysi [peJOCTaBIeHUs TpaxaaHaM, IPeXyCMOTPEHHBIX COLUANBHO-
OBITOBBIX, COLIMATBHO-MEIUIIUHCKUX, COLIMATIBHO-TICUXO0JIOTHYECKUX,
COLMATHHO-TIEIaTOTHYECKHX, COIUAIBHO-TPYNOBBIX,  COIHAIBHO-IIPABOBEIX,
yCIyr B UEJsSX IMOBBIIIEHHS KOMMYHHKAaTHBHOIO IIOTEHIMATA IoJTydyaTenen
COIIMAJIBHBIX YCIYT.

OkazaHue CONeMCTBHS B IIPEJOCTABIECHWM TpaXJaHaM MEIUIIUHCKOM,
[ICHXOJIOIMYIECKOH, earornIecKo, FOPHIMIecKOor, COLUaIbHONW TOMOILY, He
OTHOCSIIEHCS K COLUAILHEIM yCIIyraM B PAMKaX COLMATbHOTO CONPOBOXKIECHHUA.
Opranusaiys 1 pealn3alys MEPOIPUITAN IO KOMILJIEKCHON peabunuTalyuy 1
AOWIWTAIIME WHBAIKIOB, IIPOXXUBAIOIIMX B YUPEKICHWH, B COOTBETCTBHM C
DEKOMEH[AMAMA ~ WHAMBALYATbHBIX POrPaMM  peabUIUTaIliH (UITPA),
BO3MOKHOCTSIME ~ YUPEXKACHHS W  WHAUBUAYaNbHBIMH  MOTPEOHOCTSIMH
IPOKUBAIONIMX B PA3IIHBIX BUIAX PEaOUITUTALINY U aOMIUTAIlAH.
Opranmzanys npolecca y4eOHOro COIPOBOXKAACMOT0 NPOXHBAHKSA, CO3/AHUE
YCIIOBMH JUIS pean3alii PasIuIHbIX (GOpM COMPOBOXAAEMOT0 IIPOXMBAHUS, B
TOM YHCIIE 32 Ipele/laMy Y UpeKACHHU, C IMOCTEAYIOIINM BO3MOXKHBIM BEIBOJIOM
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B COLUYM IPOXKHUBAIOUIMX C JOCTATOYHBIM COLHUATIBHO-PeabHINTalHOHHBIM
IIOTCHIIAAJIOM.

Opranusaiys ONaronpusTHEIX yCIOBHM IPOXKMBAaHHSA, MaTepHalbHO-OBITOBOIO
obecreyenns u S(QOEKTHBHOTO yxO0Ja, IpaXkJaHaM B COOTBETCTBHH C HX
BO3PAacTOM, COCTOSTHMEM  3I0pOBBS, WHIVBHIYalbHBIMA  JTHYHOCTHBIMU
0COOEHHOCTSIMH.

OteneHue BEIIOIHSIET CIeAyIOIIHe (QyHKITHN:
[TpreM ¥ pa3MelleHre IoTydaTele COIMAaNbHBIX YCIyT B OTAEIICHIH, aKTUBHOE
COJIEMCTBHE B UX COITHAIBHO-TICUXOJIOTMYECKOU afanTallii K HOBBIM YCJIOBHSIM
TIPO’KUBAHMUSL.
[IpenocTaBieHne OECIIATHO B JOCTYNHOM (opMe IOIydaTesssM COLHUANIbHBIX
YCIAYr WA WX 3aKOHHBIM MPEJCTaBUTENsIM HHpopMamuu o0 KX IpaBax M
0053aHHOCTSX, O BUJAX COI[HAIBHBIX YCIYT, CPOKaX, MOPSIKe U 00 YCIOBUIX UX
IIPEI0CTaBICHUS.
Ob6ecreyenne moaydaTelell COMHATBHBIX yCIyr OJaroyCTpOEHHBIM IKUJIBIMU
[IOMEIIeHHEM C MeOelbl0 U HeOOXOOUMBIM HHBEHTapeM, IIOCTEIbHBIMU
IPUHAIISKHOCTIME, ONEXIOM U 0O0yBBIO  COIIACHO  JEHCTBYIOIIHMM
HOpMaTHBaM. Pa3MeleHre 10 JKUJIBIM KOMHAaTaM OCYIIECTBIAETCA C YyYETOM
I0J1a, BO3pAacTa, COCTOSIHHS 3/0POBbsI, MCHUXOJOTMYECKOHM COBMECTHMOCTH H
MHeHUs TpoxkuBaronmx. CymnpyraMm MIpefoCTaBIIeTCS H30JIMPOBAHHOE JKUJIOE
ITOMEITICHHE ISl COBMECTHOT'O IIPOKUBAHUA.
IIpemocraBieHie MMIHEHIYECKIX YCIyT JHUIaM, He CIIOCOOHBIM IO COCTOSHHIO
3[I0POBBSI CAMOCTOSTENFHO OCYIIECTBIISITh 32 COOOU YXOZ,.
Oprasusanus parvoHAIEHOTO (B TOM YHCIE AUSTHYECKOro) MATAHUA C yYETOM
COCTOSIHHS 3I0POBbs IOJTydaTenel coluanbHbIX ycuayr. Ilomoms mpu mnpueme
IIALIA ¥ COOIIIONEHUH TUTHEBOI0 PEKUMA JIUIIaM, HE CIIOCOOHBIM 10 COCTOSIHUIO
3JI0POBBsI CAMOCTOSTENIFHO OCYIIECTBIISTH 32 COOOU YXOJ,.
OGecrieuenre BO3MOKHOCTA CBOOOJHOTO IOCEIIEHHUS I'PaXKIaH MX 3aKOHHBIMHU
MIPE/ICTABUTEIAMH, aJIBOKaTaMH, HOTapUycaMH, MIpe/ICTaBUTEIIMHA
o0IIeCTBEHHBIX U (MIIM) WHBIX OpTaHU3allii, CBACHHOCIYXUTEIMHU, & TaKKe
POJICTBEHHUKAaMU U APYT'MMHU JIMLIIAMHU B JHEBHOE U BEUEPHEE BpEMS.
OcyIecTBIeHHe KaueCTBEHHOTO MEINKO-COLUAIBHOIO OOCIYKMBaHHUSA, B TOM
yypcie OKasaHue Je4eOHO-IMarHOCTUUEeCKOM W CTOMATOJIOTHYECKOH ITOMOIIH,
OpraHu3aiisi MEIWIMHCKUX KOHCYNbTallMd y3KMMH CICIMaIUCTaMU |
TOCIIATAIM3AMNA B JledeOHBle YUPEXKIOSHUs NpU HAIWMYAKA IOKa3aHUM,
coleicTBre B O00eCIedeHWH JIeKapCTBEHHBIMM IIpenapaTaMu M U3LEIHSIMU
MEIMIMHCKOI0 Ha3HAYEHUs, COJACHCTBAE B IPOXOXKIACHUU AUCIIAHCEPU3ALNN H
MEIUKO-COLMATBLHON SKCIEPTH3bI, CONEWCTBHE B IIONYYEHHH NAJJIMATHBHOM
TTOMOIIIH.



2.3.8. CopeticTBre B 00€CIIEUCHUM BCEX HYKIAIOIUXCS TEXHWUYECKUMU CPEICTBAMHU
peabuIuTalvy U CpeACTBAMHU yXOZa.

2.3.9. Opranuzanus COIUaTbHO-KYJIBTYPHO! M JOCYTOBOM IEATENLHOCTH, aKTUBHOM
JHEBHOH 3aHSATOCTH IIPOYKHUBAIOIIMX, OCYIIECTBICHHE MEPOIPUATHA IO
COLIMAIbHOW peabMIUTAaIliN B COOTBETCTBUHM ¢ pekomeHaauuaMu MITPA.

2.3.10. ObGecnieuenue COOTBETCTBYIOILLIAX HOpMaTUBaM CaHUTAPHO-
IMTAEHUYECKUX YCIOBUM IPOXHUBAaHUS U IPOTUBORIHAEMUYECKOTO DEXUMa
OTHEJICHHUS.

Z:3.11, Cosmanme ycnoBui s 0e30apbepHON Cpenbl KU3HENESTEIbHOCTH
rpakjaH, OrpaHUYEeHHBIX B MOOMIIBHOCTH 10 COCTOSIHUIO 3[[0POBbS.

2.3.12. CBoeBpeMeHHOe U TIOJTHOLEHHOE  BENEHUE  YYETHO-OTUETHOM
IOKYMEHTAI[|H, TIPOBEICHIEe aHan3a paboThl X IIPeIOCTaBICHHE OTYETOB.

2.3.13, [lepeBox W3 OMHOTO OTHACNEHUS B JAPYroe OTAEINEHHE IIOIydaresen
COIMAJIBHBIX YCIYT OCYIECTBIAETCS IIPU U3MEHEHUU COCTOSIHUS HUX 3I0POBBS U
C y4eTOM HX MHEHHsS Ha OCHOBaHUM pEIIeHHs BpadeOHOH KOMHCCUU
YupexaeHusl.

2.3.14. [TepeBox moOMy4yaTededl COLUANBHBIX YCIAYr B JAPYTHE YUPEKICHIS
COILIMAJILHOTO 00CITYy)KHBaHHUsI, BpEMEHHOE BBIOBITHE U BBIIHUCKA U3 Y UPEXKICHUA
OCYIIIECTBIISIFOTCS. HA OCHOBAHHH EHCTBYIOIIEr0 3aKOHOJaTEIbCTBA.

3. KonduaeHnuabHOCTh HH(POPMALMHU O MOJYyqaTeJsIX CONHANbHBIX YCJIyT

3.1. He pmomyckaeTcs pasrianieHue HHOOPMAIUK, OTHECEHHOH 3aKOHONATEIbCTBOM
Poccuiickoit Peneparny K HwHQOpMaIUK KOHOUICHIUAIBHOIO XapaKTepa Wix
cry)keOHOM wWHGOpMaluy, O IIOIy4aTeldax COLHAIBHBEIX YCIyI JHIaMH,
KOTOPEIM O5TO HWHQOpMalus CTajla M3BECTHA B CBSI3M C HCIOJHCHHEM
po(eCCHOHATIBHBIX, CIy)XKeOHBIX M (WIH) MHBIX oOs3aHHOCTed. Pasrmamenue
WHQOpPMALMK O TIIOAydYaTeNisiX CONMAIbHBIX YCIyr BJI€YeT 3a CoOoM
OTBETCTBEHHOCTH B COOTBETCTBHUH C 3aKOHOLATENECTBOM PD.

3.2. C cormacus moIydaTels CONUabHBIX YCIYT WU €r0 3aKOHHOIO NPECTAaBUTEN,
IAaHHOIO B IIMChMEHHON (opMme, IOIMycKaeTcs Iepenada HHGOPMAIMK O
II0JTy4YaTelle COIMalbHBIX YCIyr IPYTHM JHIlaM, B TOM YHCIIE IOJDKHOCTHBIM
JUIaM, B HHTEpecax IOIydaTels COLMAINBHBIX YCIYI HIH €ro 3aKOHHOTO
IpeICTaBUTENs, BKIIFOYas CPEACTBa MaccOBOM HHGOpMAlUM U OGHIUaIbHBIHA
cauT MOCTaBIIIMKA COIAIBHBIX yCIIyT B “H(DOPMAIIMOHHO-
TeIIEKOMMYHHUKaIIMOHHOU ceTh «MHTEpHET».

3.3. IlpemocraBieHne WH(GOPMAIMU O IOTydaTele COLMANBHBIX yCIyr 0Oe3 ero
COIJIACHS IOIyCKAaeTCs Ha OCHOBAaHWM 4YacTH 3 CT. 6 DelepanbHOro 3aKoHa OT
28.12.2013 Ne 442-®3 «O6 ocHOBax coIHaNbHOro oOcIyXHBaHUA I 'paxaaH
Poccutickoii @enepanuu».
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4. IpaBa u o6si3anHOCTH paboTHHKOB OTAEIEHUS

PaboTHUKH OTHECICHUS UMEIOT IIpaBo:

3HAKOMHUTBCS C HOPMATWBHO-TIPABOBBIMH M  JIOK&IBHBEIMM JOKYMEHTaMHU
VupeskaeHust 1L BEIIONIHEHMS BO3JI0XKEHHBIX Ha OTICTICHHE 3a/1ay.
3anpammBaTh W IOTy4aThb B YCTAaHOBIEHHOM IIOPSJKE OT PYKOBOASIIETO
COCTaBa ¥ PYKOBOJWTENEH CTPYKTYPHBIX IIOAPA3[EIeHUH  YIPEIKICHUI
HH(QOPMAIIHIO U MaTepHalTbl, HEOOXOAUMBIE JUI PEIICHHS BO3HHUKIINX BOPOCOB
B paMKaX KOMIIETEHIIUN.

BHOCHTL Ha paccMOTpPEHHE OUPEKTOPOM YUPEXKIEHHsS IPEITOKEHUST 10

BOIIPOCAM, OTHOCSIIAMCS K KOMIIETEHIMM OTIEJICHHsA, B TOM 9YHCIE IO
COBEPILEHCTBOBAHMIO PAOOTHI OTHEIEHNU.

Pa0oTHHKH OTAEIEHHUS 00SI3aHbI:

[TpeqOCTaBNIsATh IONTydYaTeNs M COLMANBHBIX YCIYr YCIYyrd Ha[JIeKallero
KadecTBa B COOTBETCTBUH C 3aKJIIOUEHHBIM JOTOBOPOM.

Co06ronath 0053aHHOCTA B COOTBETCTBHUH C JOJIKHOCTHON HHCTPYKIIAEH.
Cobmronats Komeke 3THKH U CITyKeOHOTO ITOBEICHMUS.

Co6IroiaTh HOPMBI U IIpaBuiia [T0XKapHOH 0e30I1aCHOCTH, TPeOOBaHUS OXPAHBI
TpyAa ¥ TEXHUKU 6€30IIaCHOCTH.

BepeXHO OTHOCUTCS K IMYILECTBY Y YPEXKICHHUS.

5. OTBeTCTBEHHOCTD.

3apemyromuii u paboTHUKH OTHeleHHs HECyT OTBETCTBEHHOCTH 3a IIOJHOTY,
CBOEBPEMEHHOCTH M Ka4decTBO  BBIIOJHEHHS  CBOMX  JTOJDKHOCTHBIX
00sI3aHHOCTEH, a TaKKe BO3IOKEHHBIX Ha OT/IeNICHHe 3a7a4 U (PyHKIIUH.
PaGoTHMKy  OTHCNEHHS  HECYT  MAaTepHabHYI0 W JHCIHUINTMHAPHYIO
OTBETCTBEHHOCTh 3a oO0ecleYeHHe COXPaHHOCTH M OepexHOe COIepXKaHHE
3aKPEIUIEHHLIX 3a HUMH OCHOBHBIX CPEJCTB, COOINIOJEHHE CaHWTAPHBIX U
IPOTHUBOIIOXXAPHEIX HOPM U IIPaBMJI, TPeOOBaHUM OXpaHbBl TPyAa W TEXHUKH
0e30IMacHOCTH, a TaKXe, 3a HENPUHATHE Mep IO IPECEYCHHIO BBISBICHHBIX
HapyLICHUH.



