rOCYJAPCTBEHHOE BIO/DKETHOE YUPEXIEHWE
«JIOM COILTMAJIbBHOI'O OBCJIY XXVBAHWA « BOPCKHUN»

ITPUKAS3

17.06.2026 1.bop Ne 179

06 yrBep:kaennn [losioxkennst 06 061IeCTBEHHOM COBeTe 10 He3aBHCHMOH
OlleHKe Ka4ecTBa YCJIYT rocyJapcTBeHHOIr0 OI0I3KEeTHOI0 yUpesKaeHust
«JloM conuaibHOTO 006¢cTy:KHBaHHA «bopCcKHi»

B eIaX OCYHICCTBIICHUS O6Hl€CTB€HHOTO KOHTPOJIA 3a IMOBBIIICHUEM Ka49CCTBa
IIpeaoCTaBICHUA rocyaapCTBEHHBIM 6I-O,H)K6THBIM YUPECKICHUEM ((I[OM

COLMAJIBHOrO 00CTyXuBaHus «BOpcKuin» COUaIbHBIX YCIyT,

IMIpHUKa3blBalo:

1. YrBepmuth Ilonoxkenue 06 0OLIIECTBEHHOM COBETE II0 HE3aBUCHMON OLICHKE
Ka4ecTBa YCIYT TOCYIapCTBEHHOTO OFODKETHOIO YYpEexJIeHHs «JloM conuanpHOro
obcyxuBanus «BOPCKUM» U BBECTH B JIEUCTBHUE C 17.06.2026 1.

2. YrBepauth CoCTaB IOCTOSHHO AEHCTBYIONIIEro OOIIECTBEHHOIO COBETa II0
He3aBUCUMOM OlleHKE KauecTBa YCIyT FOCYLapCTBEHHOIO OIOKETHOTO yUPEKICHIU
«JToM conmanpHOro obcmyxusanust «bopekmit» (ITpuroxenne Nel).

3. ITpusHats Ilosoxerne 06 OGIIECTBEHHOM COBETE IO HE3aBHCHMOH OIIEHKE
KauecTBa YCIyr TOCYAapCTBEHHOrO OMOJUKETHOro  ydpexpuenus —«bopckui
[ICHXOHEBPOJIOTHYECKHI MHTEpHATY», YTBEpXKIEHHOe IpukazoMm No 216 or
11.08.2014 r., yTpaTUBIIUM CHILY.

4, KOHTpOJIB 3a UCIIOJIHEHHUEM HACTOSIICIO IIPpHKa3a OCTaBJIAO 34 coboii.

/

TIupextop I'BY «ACO «bopckuin» K.A. T'eoprues

CoracoBaHo:

FOpucKoOHCYIIBT % T.A. XapuroHoBa



Ipunoxenne Neo 1
K mpukasy Ne 179 ot 17.06.2026

HHOJOKEHHUE

00 00IIeCTBEHHOM COBETE 110 He3ABHCHMOIl ONeHKe KAa4ecTBA yCIyT
roCyapCcTBEHHOT0 OX0’KETHOTO YUpeKIeHUS
«Jlom conmanbHOro o6cryxuBanus «bopckuin

1. O6mue mosokenHs

1.1. Hacrosimee monoxkeHrne OIpeneNnsieT OCHOBHBIE 3aadH, IpaBa, MOPAIOK (POPMHUPOBAHHS U
IEATENPHOCTH  OOINECTBEHHOIO  COBETAa II0  HE3ABHCHMOM  OLEHKE  KAadecTBa yCIyT
TOCYAAapCTBEHHOTO OIOKETHOTO yUpesaeHus «J[oM CONMATBHOTO OBCIyKHBAHHS «bopckuiiy
(manee — OOIECTBEHHEI COBET YUpEKISHNMS).
1.2. O6miecTBeHHBI COBET YUPEXICHHS SBIAETCS MOCTOSHHO JEHCTBYIOIMM OpPIraHOM IIpH
TOCYNapCTBEHHOM OIOIUKETHOM yUpEKIeHHH «JIOM COMMATBHOTO OGCIyKUBAHUS «bopcxuiiy
(manee — yapexaeHue).
1.3. OCHOBHBIME LIEIISIMH JIEATENBHOCTH OOIIECTBEHHOTO COBETA YUPEKICHUS SBIISIFOTCH:

° TpPOBENCHUC HE3ABUCHMOM  OLCHKH Ka4decTBA IIPEAOCTABISEMBIX  YUPEKICHHEM
COLHANBHBIX YCIIYT;

°  HOBBIICHAC OTKPBITOCTH M JOCTYNHOCTH MH(QOPMAIMK O [ESTENHHOCTH YUPEIKICHHUS H
IIPEAOCTABIIAEMBIX COLIMANBHBIX YCIIYTax;

*  [OBBINIEHHE Ka9eCTBA PAOOTHI YUPEKIEHHS H IIPEAOCTABIIIEMBIX YCIIYT.
1.4. OOImecTBEHHBIH! COBET yUPEKNCHHUS B CBOCH IEATEIBHOCTH pykoBozcTByeTcs KoHcTHTyIMEH
Poccuiickoit  ®enepanumn, HOPMAaTHBHBIMM IIPAaBOBBIMH akTamu Poccuiickoit @epmepanum u
Hmxeropoackolt o6macTu, NnprukasaMu MHHHCTEPCTBA COLMAIBHOMN TONTHTHKH Huxeropoackoi
00macTy, a TakKe HaCTOAMUM [10T0oKEHHEM.

2. OcHoBHbIe 321240 M GYHKIMH 061I€CTBEHHOT0 COBETA yUPeKIEHHUS

2.1. OcHOBHBIMY 3a7a9aMH OOIIECTBEHHOTO COBETA YUPSIKICHHUS SBIISIOTCS:

° [OArOTOBKA MAaT€pUalioB IO BONpPOCAM IIPOBENCHHS HE3ABUCHUMOM OICHKH KadecTBa
NPEOCTAB/SIEMBIX yYPEKIECHUEM COLHAIBHBIX YCIIYT;

°  BBUIBJICHHE, 0000IICHUE 1 aHaTK3 OGIIECTBEHHOIO MHEHHS O KA9eCTBE [PENOCTABIAEMBIX
YUPEKIECHHEM COLUAIBHBIX YCITYT;

® TOArOTOBKA MPEIIOXEHUH IO IMOBBINIEHHWIO KAYeCTBA IPEIOCTABIECHUS YUPCIKICHHEM
COLIMAIBHBIX YCIIYT;

*  ydYacTHe B pa3paboTKe IUIAHOB MEPOTPHATHH IO YIyYIEHHIO KAYeCTBa IPELOCTABIISEMbIX
YUPEXKIEHHEM COLUAIBHBIX YCIIYT.

2.2. OcHOBHBIME (GYHKIHAME OOIIECTBEHHOTO COBETA YUPEHKICHHUS IBIISIOTCS:

*  HU3YYCHHUE PEUTHHTA YUPEKAECHUs Ha caifte www.bus.gov.ru;

° HU3YYCHHE IIOKAa3aTeleH, XapaKTepU3YIOIMX paboTy YYPEKNEHUS, B COOTBETCTBHH C
[ICPEYHEM TIOKasaTeNell Uil [POBENECHHs HE3aBUCHMOM OICHKHM KAuecTBA IPEIOCTABIIEMBIX
YUPEXKACHUSIMH COLMANBHOTO OOCITYKHBAHUS YCIIYT;

* OpraHu3alys W IPOBEACHHE ONPOCOB (AaHKETUPOBAHUS) NOIydYaTelled CONUATLHBIX YCIYT
(3aKOHHBIX TIPEICTABATENEH U UHBIX TPaKIaH);

® HU3YYCHME CTATHUCTHYECKMX MaTECPHallOB, MaTEPUANOB CPEICTB MAcCOBOH HMHGBOPMALHH,
OOIIECCTBEHHOr0 MHEHHMs O KadecTBE pabOThI YUPEXJEHHS M IPEeHOCTABISEMBIX YUpEXKICHHEM
COLIUATIBHBIX YCITYT;

®  CHCTEMAaTH3aLWs BELSIBJICHHBIX B JIEITENBHOCTH YUPEKICHUS IPOOTIEM;



e  COMOCTaBJICHHE HOPMATHBHO YCTAHOBJIEHHBIX 3HAUCHHWH MCCIETyEeMBbIX IIapaMeTpOB
JNEATEILHOCTH YYPEKIEHHS C BBIABICHHBIMH IpOONeMaMH ¥ OXHAAHWSIMH IIOJIydaresei
COLIMAIIBHBIX YCIIYT;

e  OCYIIECTBIEHHE PacyeTa HHTETPAIILHON OLIEHKH KadecTBa pabOThl YUPEKISCHHUS,

¢  pa3paloTKa NPEIOKEHHH II0 MOBBIIEHHIO KAueCTBa IPEIOCTABICHHUS YUPEKIEHHEM
COIMAJIbHBIX YCIIYT.

e odopMmieHHE pe3yNbTATOB IIPOBENCHHS HE3aBUCHMOM OICHKH KauecTBa PabOTHI
YUPEKIEHUS U IIPEAOCTABISIEMBIX YUPEKICHUEM COMAIBHBIX YCIIYT;

e  IIpejACTaBlieHWE WHPOPMAIUH U PE3yIBTATOB MPOBEIEHUS HE3aBHCUMOM OIIEHKM KadyecTBa
paboTBl yupexXneHus U IPEeJOCTABIIEMBIX YUPEIKICHHEM CONUATIBHEIX YCIYT B OOIIECTBEHHBIH
COBET I10 HE3aBUCHMOM OLIEHKE KauyecTBa YCIIYT, IIPEAOCTABISIEMBIX YUPEIKICHUSIME COLMAILHOTO
o0cCITyKHMBaHUs, CO3aHHBII IPH MUHUCTEPCTBE COIMANIBHOM MONUTHKY Hibkeropoackoi o6macTu.

3. IIpaBa o0mecTBEHHOT0 COBETA yUPEKICHUS

3.1. OOImIEeCTBEHHBI COBET YUPEKICHUS UMEET IPaBo:

e 3alpali¥BaTh M IOIy4aTh B YCTAHOBJIIEHHOM IIOPSIOKE OT JTUPEKTOpA YUPEXKIECHUS
“H()OPMALHIO, TOKYMEHTBI, MaTEPUAIIBI II0 BOIIPOCAM ITPOBEICHIS HE3aBUCHMOM OIEHKH KayecTBa
pabOTBI yUpEKIEHUS U IPEIOCTABIIEMBIX YUPEKICHUEM COITMATBHBIX YCIIYT;

e IIPOBOJHUTEL OIPOC (aHKETHPOBAHUE) KIMEHTOB YUPEKACHIS, UX 3aKOHHBIX MPEICTaBUTENEH
U WHBIX TpaXJaH O KauecTBe pabdOTBl YUYPEXKICHHS M IPENOCTABISEMBIX YUPESKICHHEM
COLMANIEHEIX YCIYI B COOTBETCTBHM C YTBEPKACHHBIM IOPSAKOM IIPOBEICHUS HE3aBHCHMOMN
OILIEHKH KadecTBa paboThl YUPEKAESHUH COLUATIFHOrO 00CITy ) KUBaHHUS;

e co37aBaTh I OpPraHU3aluy paboTBl U PACCMOTPEHHUs BOIPOCOB, OTHECEHHLIX K CBOEM
KOMIIETEHIIUHY, pabodre rPpyIIIIbL.

4. Ilopsanox ¢popMupoBaHus 00 eCTBEHHOI0 COBETA YUPEKAECHH

4.1. OOImecTBEeHHBIH COBET YyupexaeHHs (OPMUpPYETCS Ha OCHOBE HIOOPOBOIBHOTO YWaCTHSI
TpaXKIaH B €T0 JAesTeIbHOCTH.

4.2. KonuuecTBeHHBI cOCTaB OOIIECTBEHHOI'O COBETA YUPEIKICHHS COCTABJISIET HE MeHee 5
YeJIOBEK.

4.3. IlepcoHanbHBIA coOCTaB OOLIECTBEHHOI'O COBETa YUpExkACHUS (DOpPMHpYETCS W3 UYHCIa
IIpeAcTaBUTeNeld OOIIECTBEHHBIX OpraHu3aldi, IpOPecCHOHATBHBIX COOOIIECTB, CPEICTB
MaccoBOM HHYOPMALWH, IPYTUX 3aUHTEPECOBAHHBIX OPTaH M3AIHHA.

CoctaB 00IIECTBEHHOTO COBETA YUPEKIACHUS YTBEPKAACTCS IPUKA30M YUPEKIECHHUS.

[Ipu GopmMHUpoOBaHUHE HEPCOHATBLHOIO COBETA OOINECTBEHHOTO COBETA YUPESIKIEHUS JOKHO OLITH
ofecriedyeHo OTCYTCTBHE KOH(IIMKTA HHTEPECOB B OTHOIICHHM YIEHOB OOINECTBEHHOTO COBETA
YUPEKICHUS.

4.4. Unenol OOILIECTBEHHOTO COBETa VUPEXKICHUS HCIONHSIIOT CBOIO JESTEILHOCTL Ha
00IIeCTBEHHBIX Hadalax.

4.5. Ynen oOIIECTBEHHOTO COBETA YUPEKIEHUS MOYKET BRIUTH U3 cocTaBa OOIECTBEHHOIO COBETA
YAPEKISHUs Ha OCHOBAHMH MUCEMEHHOTO 3asIBIICHHU.

4.6. CocTaB 0OIIECTBEHHOIO COBETA YUPEXKAECHUS MOAJIEKUT POTALlUH HE Peke OJHOTO pas3a B TPU
rofja Ha OCHOBAaHUM OICHKH paboThl WIEHOB OOIMECTBEHHOTO COBETa yUpexkAeHHUs. [lopsimox
OLIEHKH pabOTHI UIEHOB OOINECTBEHHOTO COBETA YUPEKICHHS U MOPSAIOK POTAIMK COCTaBa
ompeeNnsieTcst OOIECTBEHHBIM COBETOM YUPEKICHHUS.

5. llopsamok paboThl 00IMECTBEHHOI 0 COBETA YUPEKICHHUS
5.1. Ha mepBoM 3acemaHwy OOINIECTBEHHOTO COBETA YUPEKIECHHS M3 €r0 COCTaBa H30UpaeTcs

mpeacenartent — OOMIECTBEHHOTO  COBETa  YUYPEXKOEGHHWsT M 3aMECTHTENb  IIpecenaTess
OOI11eCTBEHHOIO COBETA YUPEKACHUS.



5.2. Tlpencemarens OOIIECTBEHHOIO COBETA YUPEKACHHU:

o yTBEpXKIAeT IulaH paboTHl, TOBECTKY 3aceNaHWs M CIHCOK JMIl, IPUTIAMICHHBIX Ha
3aceanue OOIIEeCTBEHHOTO COBETA YUPEKACHH;

e opraHusyer paboTy OOIIECTBEHHOTO COBETA YYPEKICHWS M IPEICENaTelbCTBYET Ha €ro
3acellaHusAX;

o TIOJIMCHIBAET IIPOTOKONBI 3aCeNaHUi U WHBIC TOKYMEHTHL KcXonsmue u3 00IECTBCHHOrO
COBETa YUPEKICHNUS;

o B3aNMOZEHCTBYET C YYPEKIECHHEM II0 BOIPOCAM PEATM3AIHA PEMIEHUH OOIIECTBEHHOTO
COBETa YUPEKICHUS;

e OCYIIECTBIISET HHBIE MOJHOMOYNS [0 OPTaHM3AIMM JEATENBHOCTA OOIIECTBEHHOIO COBETa
YUPEKICHHUS.

5.3. 3aMecTHTEIb OOIMECTBEHHOTO COBETA YUPESIKICHUS:

e IpEJCENATeNbCTBYeT Ha 3acefJaHhAX OOIIECTBEHHOTO COBETa YYPEKICHHA B Clydac
OTCYTCTBHS IIpecenaTesi OOECTBEHHOIO COBETA YUPEKICHNUS;

e YHYacTBYET B OpraHu3aluy paboThl OOMIECTBEHHOTO COBETA YUPEIK/ICHUS;

o OCYIIECTBISET MHBIE IMOTHOMOYHMS B paMKaX JNeATENBHOCTH OOIIECTBEHHOIO COBETA
YAPEKICHUS.

5.4. YneHb! 00IECTBEHHOTO COBETA YUPEKACHUI UMEIOT IIPaBoO:

e BHOCHTH TIPENNOKEHHsS MO (HOPMHUPOBAHUIO IOBECTKH 3acellaHui OOIIECTBEHHOIO COBETA
YUpEKICHHUS,

e BHOCHTB IIPEIIOKEHHUS B IUTaH PabOTHI 0OIECTBEHHOTO COBETA YUPEKACHNU;

¢ YYacTBOBATh B MOATOTOBKE MATEPHANIOB K 3aCEIaHMAM OOIIECTBEHHOTO COBETA YUPEIKICHHUS;

e BBHICKA3plBaTh OC00OE MHEHHE II0 BOIPOCAaM, pAacCMaTpHBacMbIM Ha 3acelaHUAX
00IIECTBEHHOTO COBETA YUPEKICHMUS,

e OCYIIECTBIATh MHBIE IOJHOMOYHS B PAaMKaX MIEATENBHOCTH OOINECTBEHHOTO COBETA
YUPEKICHHUS.

5.5. Jng obecrieyeHust NesTENPHOCTH OOIIECTBEHHOTO COBETA YUPEKACHHS HA3HAYACTCS
cekperaph OOIIECTBEHHOTO COBETa YIPEKIEHHUS U3 YHCIIA CIICIUAIICTOB YIPEKACHHUS.

Cekperaph OOINECTBEHHOTO COBETA YUPESKICHWsS HE SBJIAETCS WICHOM OOIMCCTBEHHOIO COBETA
VUPEKTCHHUS.

5.6. CexpeTapb 0OIMIECTBEHHOTO COBETA YIPSIKIACHUS!

e yBEJOMJIAET WIEHOB OOIECTBEHHOIO COBETA YUPEKACHHS O JaTe H BPEMEHH MPEICTOSIICTO
3acelaHus;

e TOTOBHT IIPOEKTHI pEIICHHI OOIMECTBEHHOIO COBETA YYPEKICHHA M HHBIX JIOKYMEHTOB,
HCXOALIMX U3 ODIMECTBEHHOTO COBETA YUPEKICHHUS,

e B3aUMOMEHCTBYET CO CTPYKTYPHBIMH IIOAPA3JENCHUSIMA YUIPEKICHUS IO BOIPOCAM
OpPraHM3alMOHHO-TEXHHYECKOT0 ¥ HH()OPMAIMOHHOTO  CONPOBOXJICHHS  NEATCIBHOCTH
OOIIECTBEHHOTO COBETA YUPEKICHHUI.

5.7. OOIIECTBEHHBIM COBET YUPEKICHUS OCYLIECTBILIET CBOIO AEATEIIBHOCTh B COOTBETCTBHH C
TUTAaHOM CBOEH paboThI HA OYePETHON KaJeHIapHBIA TOI.

5.8. 3acemaHus OBIECTBEHHOTO COBETA YUIPEKIEHHS TPOBOJITCS IO MEPE HEOOXOIMMOCTH, HO HE
peke 1 pasza B KBapTail.

5.9. UneHnsl 0BIIECTBEHHOrO COBETA YUPEKIEHHUS JIMIHO yIACTBYIOT B 3aCE€NaHMAX OOIMIECTBEHHOIO
COBETA YUPEKICHUS.

5.10. 3acemanve OOIIECTBEHHOIO COBETA YUPEXKIEHHUS CUMTASTCS MPAaBOMOYHBIM, €CIIH B HEM
yJacTByeT HE MEHEE [I0JIOBUHBI WIEHOB OOIIECTBEHHOTO COBETA yIPEKICHHUSL.

5.11. Pemrenus oOINECTBEHHOIO COBETa YUPEXIEHUS IO BOIPOCAM, pacCMaTpHBAaEeMbIM Ha €ro
3aCeIaHusX, IPHHAMAIOTCS OTKPBITEIM FOTJOCOBAHMEM MPOCTHIM OOMBIIMHCTBOM T'OJIOCOB.

5.12. TIpu paBeHCTBE TOJNOCOB WICHOB OOINECTBEHHOTO COBETA YUPEXKICHUS TOJIOC MPENCeAaTed
OGIIIECTBEHHOTO COBETa YUPEXKIEHHS (€70 3aMECTUTENs B CIIydae OTCYTCTBHsS MpEACE/aTel)
SIBJISICTCA pEeIIaronuM.



5.13. PemeHus, NOpWHATEIE Ha 3aCENAHHUSX OOIIECTBEHHOTO COBETA YUYPEXKICHUS, HMEIOT
PEKOMEH/IaTENBHBIA XapakTep, 0QOPMISIOTCS IIPOTOKONAMHU 3aceIaHus OBIECTBEHHOTO COBETA
YIPEKACHUS, KOIHMU KOTOPEIX IPEICTABILIIOTCA B YUPEXKICHHE B Te4eHHE 7 HHEH O JHS
3ace/laHust OOIECTBEHHOTO COBETA YUPEKICHHS.

5.14. YneHbl 0OIIECTBEHHOTO COBETA YUPEXICHUS, HE COTJIACHEBIE C MPUHSITHIMUA HA 3aCeHaHHUIX
PCTICHHAMH, MOTYT IHCHMEHHO H3JIOXKUTH CBOC 0C000E€ MHEHHE, KOTOpOe IPHOOIIAETCS K
IIPOTOKOITY 3aceJaHusl.

5.15.  OpraHM3aIMOHHO-TEXHHYECKOE OOCCICUCHHE esSTeIbHOCTH o0IEeCTBEHHOIO COBETa
YUPEKICHHUSI OCYIIECTBIIAETCS YUPEKIEHUEM.



COCTAB

[Tpunoxenue Ne 2

k mpuka3y Ne 179 ot 17.06.2026

00IeCTBEHHOI0 COBETA 10 HE3ABHCUMOI1 OIlEHKE Ka4ecTBA YCJIYT rocyJapcTBEHHOI0
OroKeTHOTO yupekaenus «Jom conuaabHoro odciay:xuBanus «bopckuii»

1. IlepBbIit 3aMECTUTEND [IABBI aIMUHUCTPALAN
MYHULHATIATIBHOTO OKpyra ropoz bop

2. lerytat CoBeTa IemyTaTOB MyHUIIUIIATBHOTO OKpPyra
ropox bop mo uzbuparensaOMy OKpyry Ne 6

3. 3aBemyromuii conuanbHO-peabuIUTalHOHHBIM
otnenenueMm I BY «ICO «bopckuii»

4. HagayibHUK YTIpaBiICHUS COLAATIBHOMN IIOIUTUKHA
MYHHUITUIIATBHOTO OKpyTa ropos bop

5. 3aBemyromuit 0TeIOM HHPOPMAITHOHHON IO THKH
AIMHUHHUCTPAIHHA MYHHIUIIATEHOTO OKpyTa ropoz bop

6. HavanpHauk YrpaieHus Gru3ndeckoi KyIbTypBl M CIIOpTa
AIMHAHHUCTPAIIMH MYHULIHIIATEHOTO OKpyTa ropos bop

7. l'enepanprsri mupexktop OO0 «COD-TYP

Kupuuer Cepreit
BanepreBuu

['pamaboer Buramuit
CepreeBuu

Komuaua AaTOH
Brnagumuposuy

Epmoga Onbra
IOpreBHa

Psazanmnesa Ceernana
BragumupoBHa

ITTaxuaa Oapra
CepreesHa

Yeprotanosa Hatanbs
AnatonneBHA



