FOCV,LAPCTBEHHOE BIOJDKETHOE YUYPEXTEHUE
«BOPCKUM MICUXOHEBPOJIOTMUECKWIA MHTEPHAT

IIPUKA3
17 04 40/Y r1.Bop Ne_ /6

O cozpannn OGecTBEHHOr0 COBETA IO HE3ABHCHMOJi
oneHke kadectBa yeayr B I'BY «Bopckuiit IHA»

B uensix peanusarmum pacnopsoxerus IlpaButensctsa Hinxeroponckoit o6nactu
ot 10 centsibps 2013 roma Ne 1844 «O dopmupoBanny B Huxeroponckoit o6nactu
HE3aBUCHMOHM CHCTEMBI OLEHKM KadeCTBa pabOThl OPTaHM3ALMl, OKA3BIBAIOLIAX
COLMaNbHbIE  YCIyIW»,  MpHKaza  MHHHCTEPCTBA  CONHANBHOM  [OJIMTHKH
Hwxeropojackoit obnactu or 17 okTsACps 2013 roga Ne 806 «O6 O6mecTBenrom

) coBete 110 He3ABHCHMOI OLICHKC Ka4ecTBa YCIYT, APeNOCTaBIIEMBIX YUPEskICHHAIMH
COLMAIBHOTO OOCIHYKUBAHMIY W NPUKA33 MUHHCTEDCTBA COLMMANBHON TTONHTHKH
Hwxeroponckoii ob6mactu or 14 wmions 2014 roga Ne 282 «O cozganum
OO6IecTBEHHBIX COBETOB 10 HE3aBUCHMOIA OLIEHKE KAuecTRa yenyr 'ocyaapcTBeHHEIX
OIOKETHEIX (Ka3eHHEIX) YUPEKACHHN COLUATBHOTO OOCITYKUBAHUD
NPpUKA3BIEAIW:

Cospate O6mecTBeHHBIN COBET 110 HE3ABUCHMON ONEHKe KaYecTBa yeayr B

I'BY «bopcxnit TTHW» (nanee — O6uecTBeHHbIN COBET)
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Yreepaurs cocra Omecrsensoro coseta (Ipunoxerse No 1),

43I

YTBepOUTE TodoXeHue of OGmecTBeHHoM coete T'BY «bopcxuit ITHW»

(ITprnoxene Ne2)

Hupexrop I'BY «Bopekmit TTH» ‘ ATL YTrun

CornacosaHo:

K'puckoHC /BT @L {0.I1. Pomanosa



Hpumiioxenvie Ne 1 k mpakasy aupexrTopa
I'BY «bopckmit [THW»
ot 11.08.2014r. Ne 76
Cocrar
OfuiecTBEHHOro cOBeTa
B IBY «bopcknit ITHI,

1. iyuaer A A. - npencenarent CoBETa BETEPAHOB TOPOJCKOTO OKPYra T.
bop, npeacenaTens oCNIECTBEHHOTO COBETA
2. Huxudoposa MM - TOpeacernatens bopokod  roponcko¥t  opranuzanyp

HOGOOO «BOH», 3AMECTHTENE npeacenarens
OOIIECTBEHHOTO COBSTA

3. lHoaropuora T.A. -3aMECTUTENL TEHEPAIEIIOre naupekTopa MYT1 «bUA»,
TMABHEIA  penaxtop  snextporHelx CMW.  unen
OOIIECTBEHHOrG CCRETA

4. itlenoxos C.A. - Hacrosrens xpama B dects «floxpoma Ilpecmarci
boropoauney, 4ieH 0SIIECTBEHHOIO COBETA
5. lectoeinera H.H. - HaQYalbHUK CEKTORa PO ODECHEeUCHUIO esTeNbHOCTH

KOMHUCCHH IT0 HCJIaM HECOBEPIICHHONCTHUX B 3aIATE KX
IpaB, 9IcH OGH_ICCTBCHHOFO COBCTA



IIpunoxenue Ne 2 k npukazy
11.08.2014 Ne £ /6

IHonoxeune
00 OGmecTBeHHOM COBeTE IO He3aBHCHMOI OLleHKe Ka4ecTBa yeayr
I'ocynapcrsennoro 61oa:xeTHOrO yupesxenus «bopckni
IICHXOHEBPOJIOrHYeCKHI MHTEPHAT

1. O6mue moaoxkeHust

1.1. Hacrosmee momoxenue OIPENEIIAET OCHOBHBIE 3aJayd, MpaBa,
MOPSNOK  (DOPMHPOBAHHS M  JEsSTENBHOCTH OBOMIECTBEHHONO coBeTa 0
HE3aBUCHMOM oOlleHKe KadectBa ycayr I OCYJapCTBEHHOTO  OFO/IKETHOrO)
yapexknenss  «bopckHi  NCHXOHEBpPONTOTHYeCKHii UHTEepHAT» (Janee —
OO1ecTBeHHBIN COBET YUYpEeXACHHS).

1.2.  OO6miecTBeHHBIii  CcoOBeT YYpPCeXKIOCHUS  SABISIETCS  ITOCTOSHHO
JCHCTBYIOLIMM OpPraHOM mipH I OCyAapCTBEHHOM OIOKETHOM  yUpesKIeHHH
«bopckuil ICHXOHEBPONOrHIECKUil HHTEPHATY (manee — yupexaeHue).

1.3, OcHOBHBIMM NEISIMH  HESTEIBHOCTH Ob1wecTBeHHOTO  coBeTa
VUPEKACHUS SIBISIOTCS:

- TPOBCICHHE HE3aBUCHMOM OLEHKHM KadyecTBa MPeIOCTABIISEMBIX
YYPEKACHUEM COLUANBHBIX YCIIYT;

- TOBEBIIICHUE OTKPLITOCTH W JOCTYIHOCTH WH(YOPMALMH O NedTENLHOCTH
YAPEXICHHUS ¥ NPEIOCTABIAEMEIX COLUANBHBIX YCIIyTax;

- TIOBBILIEHHE Ka4eCTBa PAOOTHI YUPEKICHUA U IPETOCTABISIEMBIX YCIIyT.

1.4, OOwectBennbt coser YUPEXICHUS B CBOCH [eATelNbHOCTH
pykoBoacTByercs KoHucturynueit Poccuiickoii @enepallii, HOPMATHUBHBIMH
MpaBOBEIMH  aKTamu Poccuiickodt ®exepamun u  Huskeropoxnckoii obnacTu,
[puKasaMyl MUHHUCTEPCTBA CONManbHOM momuTukd Hinkeropoackoi obnactn. a
TaKXKe HacTosamuM [TonoxeHuem.

2. Ocnosnele 3ana4n u pynxnnu OGmecTBeHHOro coBeTa yY4pexnreHusa

2.1. OcHoBHbIMH 3a3mauamMu  OGIIECTBEHHOIO COBETa YUpeKIEHH
SIBIISFOTCSI:

- IIOrOTOBKA MaTEPUATIOB II0 BOIIPOCAM IPOBEACHUS HE3aBUCHMOM OLEHKH
Ka4ecTBa NpeI0CTaBIAEMbIX YUPEXKAESHHEM COLHALHBIX YCIYT;

- BBISIBIICHHE, OOOGIeHHWe W aHalu3 OOLIECTBEHHOIO MHEHHS O KadecTBe
[PEAOCTABIAEMBIX YIPEKICHUEM COLUATBHBIX YCITYT;

- TOIArOTOBKA MPEIIOKESHHA IO IMOBBIIIEHHAIO KayecTBa IPEROCTABIECHUA
YUIPEXTECHUEM COLMaNbHBIX YCIyT;
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- y4acTie B pa3paboTKe IJIAHOB MEPONPUSTHIN MO YIYYIIEHHIO KAYecTBA
IPENOCTaBIAAEMbIX YIPEKAEHUEM CONUANBHBIX YCIIYT.

2.2. OceHoBHBIMH (yHKIMAMH OGIIECTBEHHOIO COBeTa YUpEKICHUS
ABJISIOTCS:

- W3YYCHNE PeHTUHIa yupeXIeHus Ha calite www.bus.gov.ru;

- M3YHCHHE TOKa3aTeNeH, XapaKkTepH3yIOmUX paboTy YuUpexIeHus, B
COOTBETCTBUM C MEPEYHEM IIOKa3aTellell M NMPOBEACHHUS HE3aBHCHMOMH OLIEHKH
KaqeCTba MpeoCTABIAEMbIX YUPEXICHISIMA COLUATBHOTO 0GCITy KUBAHHS YCIIT;

- OpraHMsanyus ¥ MpPOBEJICHHE OIIPOCOB (aHKETMPOBAHHS) MONydYaTenei
COLMANBHBIX YCIYT (3aKOHHBIX IIPEICTABHTENEH M HHBIX IPpaXKiaH);

- U3YUCHHC CTATHCTHYICCKHX MAaTepUalioB, MaTEPHalOB CPEICTB MaccOBOM
WHGOpManmuy, OOGIIECTBEHHOr0 MHEHHS O KadecTBe paboThl yYpexmeHus u
[IPEAOCTABIIAEMBIX YIPEKACHUEM COLIUATBHEIX YCIIYT;

- CUCTeMaTH3alusl BEIABNCHHBIX B AESTENBHOCTH YIPEKEHUS MPOGIEM;

- COMOCTABJICHHE HOPMATHBHO YCTAHOBICHHBIX 3HAYeHMN HCCIIeyeMbIX
[IAPaMETPOB  ACATENBHOCTH  YYPEKJEHUS C BBIABICHHBIMH IpoOieMaMu |
OXMIAHUAMH HONTydaTenell COMUaIbHBIX YCIYT;

- OCYWCCTBICHWE pacyeTa HHTETPalbHOM OLEHKM KadyecTBa pabOTH
YUPEKICHHS;

- paspaboTka NpemIoKeHUH 10 TOBHIIEHHIO KauecTBa NIPENOCTaBIICEHs
VEPEXKICHUEM COLMANBHBIX YCIIYT.

- O(OpMIIEHHE Pe3yNBTATOB MPOBEJCHMS HE3aBUCHMOM OLICHKH KAYeCTBA
pabOThI YUPEekMEHHS X IIPEOCTARIAEMBIX YUPEKIEHHEM COLIHANIbHBIX YCIIYT;

- HPeACTaBleHne WHGOPMALMU U PE3YIBTATOB IPOBEIEHHS HE3aBHCHMO
OICHKY KaueCTBa DPAbOTEI YUYPEXKHEHHS M MPeNOCTABISIEMBIX YUpEKACHHEM
COLMaNbHBIX ycnyr B OONIECTBEHHBIM COBET M0 HE3aBUCHMOM OIEHKE KauecTBA
YCAYT,  NpelOCTABIAEMBIX  YYPEKICHUSIMA  COLMANBHOIO  OOCIIy)KHBAHHS,
CO3JaHHEIW [IPY MUHHCTEPCTBE COLUAIBHOM IMOJIMTUKH Huxeroponckoii o6ractu.

3. Hpasa OGmecrBeHHOro coBeTa Y4YpeRIeHnst

3.1.  OO6mecTBeHHBIN COBET YUPEKNCHHAS UMEET IIpaBo:

- 3alpalliiBaTe W MOJNYH4aTh B YCTAHOBIEHHOM IOPSJAKE OT AUPEKTODA
YIPeKICHN MHQOPMAUKIO, TOKYMEHThI, MATEPHANE TI0 BOIIPOCAM IIPOBEICHUS
HC3aBHCAMOH OLEHKH KadecTBa pabOTHI yUpexKIeHUs W IPEIOCTABIIAEMEIX
YYIPEKAECHUEM COLHMANBHBIX YCIIYT;

- IIPOBOJIATE OMPOC (@HKETHPOBAHUE) KIIMEHTOB YUPEKIEHHSA, HX 3aKOHHEIX
OPCACTABUTENEH ¥ MHBIX TIpaXDaH O KadecTBe paGoTH! YUPEXKICHUAS ¥
MPCIOCTABIIAEMBIX  yUPEHICHAEM COLMANBHBIX YCIYT B COOTBETCTBHU  C
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YTBEPXKACHHBIM TIOPSAAKOM INPOBENECHHsI HE3aBHCUMOM OLIEHKM KauecTBa paGoTHI
YUPEeXICHUN COLIAATBHOTO 00CTY KHBAHMS;

- Co3laBaTh U1 OpraHuWsaiy paboTel ¥ PacCMOTPEHHS BONPOCOB,
OTHECEHHBIX K CBOEH KOMIIETEHINH, pabodue IpyIImsl.

4. Hopsxok popmupoBanns OGLIECTBEHHOrO COBETA yYpeKICHHAS

4.1.  OOmmecTBeHHBIH COBET Y4YpeKIeHHS (GOPMUPYETCS HA OCHOBE
JOOPOBONBHOIO YIaCTHA IPAXKIAH B €r0 AESTEILHOCTH.

4.2. KonmuecTBeHuslii cocraB OOIIECTBEHHOTO COBETA YUPEKIACHUSL
COCTaBIISIET HE MeHee 5 YeloBeK.

4.3. TlepconanbHbli coctaB OOIMECTBEHHOIO COBETA YUYpeKICHUA
(GopMHpyeTcs W3 uUMCia IpeNCTABUTENEH  O6INECTBEHHBIX OpraHu3aly,
NpO(ECCHOHANBHBIX  COOBIIECTB, CPEACTB MAcCOBOM UHOOPMALIUH, LPYTHUX
3aMHTEPECOBAHHBIX OPTaHH3AIIHIA.

CocraB OOIIECTBEHHOIO COBETA YUPEKICHHS YTIBEPIKIAETCS TIPUKA30M
YUpEXKIACHUS.

Ilpu dopmupoBannu mnepcoHanbHOro coBera OOGMIECTBEHHOIO COBETA
YYPEKIACHUS NOIDKHO OBITE 0OECHedeHO OTCYTCTBHE KOHGIMKTA HHTEPECOB B
OTHOLICHUH 4IeHOB OOIIECTBEHHOTO COBETA YUPEK ISHUS.

4.4. Ynensl  OOIIECTBEHHOrO COBETA YUPEKIEHHS WCIOMHIIOT CBOIO
NEeATEIBHOCTD Ha OONIECTBEHHBIX HAYAIaX.

4.5. Ynen OOmIECTBEHHOrO COBETA yUPEKICHUSI MOKET BBIATH M3 COCTARA
OO611ecTBEHHOTO COBETA yUpeXKIEeHUS Ha OCHOBAHHM MHCHMEHHOTO 3aSIBIICHIS.

4.6. Cocras OOIIECTBEHHOIO COBETA YUPEKIECHUS NOMJIKUT POTALlUH HE
pexe OAHOro pasa B TPHA TrOJa HAa OCHOBAaHUM OLEHKHA pPabOTHl WIECHORB
OOiecTBeHHOTO COBeTa yupexAeHHS. IIOPSAOK OLEHKH paboTBl  4NeHOB
OOLIECTBEHHOTO COBETA YUpEKACHHS U TTOPSIOK POTaIlK COCTaBa OIpeaesIercs
OOI1IeCTBEHHBIM COBETOM YUPEXICHHUSL.

ﬂ S. IHopsizok pa6orel O0mecTBEHHOTO COBETa YupeKIeHHs

5.1. Ha nepBom 3aceganuu OGLIECTBEHHOTO COBETa YUIPEXKIESHUS U3 €ro
cocraBa u30bupaeTcs mpexacenarenh (OOIECTBEHHOO COBETa YUpeXKIeHus: Hu
3aMeCTUTeNb Ipencenareis O6IecTBEHHOTO COBETa yUpekK ISHUS.

5.2. Tlpencemarens O61ecTBEHHOIO COBETA YUpEXKICHU:

= YTBEPXIAeT IUIaH paboThl, IOBECTKY 3acellaHWs W CIIUCOK  JIHLL,
TIpUTJIAlCHHBIX Ha 3aceaHie OOmIeCTBEHHOTO COBETA YUPEKICHHS;

- opraumsyer pabory OOINECTBEHHOTO COBETA  YUPEKIEHHS U
NPEACeAaTEeNIECTBYET Ha ero 3aCeNaHNsIX;
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- HOANHKCBIBACT MPOTOKOJIBI 3aCeAaHUi M MHBIE JOKYMeHTHI. Mcxonsmye us
OO11ecTBEHHOTO COBETA YUPEIK IEHHS;

- B3aUMONEHCTBYET C YYPEKIEHUEM IO BOIPOCAM peaiu3aliiy pereHni
OO11ecTBEHHOTO COBETA YUPEIKICHHS;

- OCYWICCTBIAECT MWHBIE TMOJHOMOYHUA IO OPraHU3ali¥ OeATeILHOCTH
Ob611ecTBEHHOr0 COBETA YUpEXIEHHS.

5.3. 3amecturens OOMIECTBEHHOTO COBETA YUPEKIECHHUS:

- IPC/ICEIaTeNBCTBYET Ha 3acefaHisIX OOIIEeCTBEHHOIO COBETA YUpeKIeHH s
B CTy1ac OTCYTCTBHSA Npecenarens OOecTBEHHOIO COBETa YUPEKACHHUS

- YHacCTBYeT B OpraHu3aliy paboTsl OGMIECTBEHHOTO COBETA YUPEKIEHHS

- OCYWICCTBIACT HHBIE IMOJHOMOYHS B  paMKaX  JeSTelbHOCTH
O6111ecTBEHHOTO COBETA YUYpEeKACHHUS.

5.4.  Ynensl OGHIECTBEHHOTO COBETA YUpeXIeHU UMEIOT NPaBo:

-~ BHOCHTH TIPENNOXCHUS 10 (OPMUPOBAHWIO TOBECTKU 3acelaHwuil
OB61ecTBeHHOTO COBETA YUpEKICHHS,

- BHOCHUTh IMpPEANIOXEHHA B INMaH paboTel OOMIECTBEHHOrC COBET4
VUpEIKACHUS;

- YHacTBOBaTh B IOATOTOBKE MaTepuanoB K 3acemaHusM OOIIecTBeHHOTo
COBETA YUPEIKICHUS;

- BbICKa3pIBaTE 0CO60O€ MHEHHWE MO BOMpoOcaM, paccMaTpuBaeMBIM Ha
sacenaruax OBIIeCTBEHHOTO COBETa YUpEKICHHUS;

- OCYIICCTBIATL  MHBIC TOJHOMOYMS B  paMKaX  JAeATelNbHOCTH
OG61recTBEHHOTO COBETA YUpEXICHMS.

5.5. Jlns  ofecmeueHHS — mesTENbHOCTH ObmecTBenHoro  cogeta
YUPEXKICHNS HasHadaeTcd cekperapb OOIIECTBEHHOTO COBETA YUPEKICHUS H3
YHCJIa CIIEIIHANIUCTOB YUPEKICHMUSL.

Cekperapy O6uiecTBeHHOro coBeTa YUPEKICHHS HE SABISETCA YICHOM
ObwiecTBeHHOrO COBETa YUpeKICHHUS.

5.6.  Cekperapb O6LHECTBEHHOTO COBETA YUpEXACHHS:

YBEIOMISIET 4jIeHOB OOINECTBEHHOTO COBETa YUPEXKJIEHHS O Jate H
BPEMEHY NPENICTOAIIETO 3aCEAaHNS;
v~ FOTOBHT NPOCKTHI peiieHnit OGIECTBEHHOTO COBETA YUPEKIEHHI U HHBIX
AOKYMEHTOB, HCXOIAMIX 13 OOIIECTBEHHOTO COBETA YUPEKICHHUS;

- B3aHMOJIEHCTBYET CO CTPYKTYPHBIMH TOJpa3eeHuIMHA YUPEXKASHUSI 110
BonpocaM OpraHM3alIMOHHO-TEXHMIECKOTO U HH(OPMAIMOHHOTO COMPOBOKICHIS
AesTenbHOCTH OOLIECTBEHHOTO COBETA YUPEXKICHHS.

5.7. OOIiecTBeHHBI  COBET YUIPEXKACHHUSI  OCYIIECTBIISIET  CBOIO
ACATCNEHOCTE B COOTBETCTBMM C IUIAHOM CBoe#f paGoTel Ha Oo4YepeHOR
KaneHIapHbIN o,
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5.8. 3acemanus O6meCTBEHHOTO COBETA YUIPEXICHUSI MPOBOJSTCS TI0 MEPE
HEOOXOAMMOCTH, HO He peske | pasa B KBapTail.

5.9. Unenst O6GuecTBEHHOro COBETa YIPEXACHUS JIMYHO YYacTBYIOT B
3acefanusax OOIIECTBEHHOTO COBETa yUPEXK/ICHHS.

5.10. 3acemanme OOIIECTBEHHOIO COBeTa YUpPEeXOEHUSA  CUYWTAETCH
IIDABOMOYHBIM, €CIIM B HEM Y4acTByeT He MeHee [OJOBUHBI WICHOB
OO61IeCTBEHHOTO COBETA YUPEK/IEHHS.

5.11. Pemrenns O6mecTBeHHOr0 COBETA YUPEXKACHUA 10 BOMpOCaM,
pacCMaTpUBAaCMbIM Ha €T0 3ace/laHMsX, IPUHUMAIOTCS OTKPBHITBIM TOJIOCOBAHHEM
NPOCTHIM OONBITHHCTBOM I'OJIOCOB.

5.12. Tlpu paBeHCTBe roocoB WwieHoB OGIIECTBEHHOTO COBETA YUpeXKICHHUS
ronoc mpencenarens OGINECTBEHHOTO COBETa YUPEKICHUS (ero 3amecturerns B
Cllydae OTCYTCTBHS IIPEACENATeNs) SIBISETCS PEMIAIOIINM.

5.13. Pemenns, NPHHATBIE Ha 3acefaHuax OOIEeCTBEHHOrO0 COBeTa
YAPEKACHH IMCIOT PeKOMEH/ATeNbHbIA XapaKTep, 0hOPMIISIOTCS IPOTOKOIAMHE
sacenanisi  OOIUECTBEHHOrO  COBETA  YUPEXACHHS,  KOIHH KOTOPBIX
TIPCACTABIAIOTCA B yYpekJeHHe B TedeHWe 7 JHeH cO JHS 3acemaHus
OO11ecTBEHHOTO COBETA YUpeKIEHHS.

5.14. Unennt O6mecTBeHHOro coBeTa VUpEeXKICHUSI, HE COIJIaCHLIE C
NPUHATHIME Ha 3aCENAHMSX DEIIEHUSIMH, MOTYT MHACBMEHHO H3JI0XKHUThL CBOE
0c060e MHEHHE, KOTOPOe IIPHOBIAETCS K MIPOTOKOIY 3ace[aHuUsl.

5.15. OpraausauyoHHO-TeXHUYECKOEe obecniedenue JeATENIbHOCTH
OO61mecTBeHHOTO COBETA YUpeK IeHuUs OCYHIECTBIISIETCS YIPEIKICHHUEM.



