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KarrecTBa ycJryf
<<Bopcrcufi

1. O6uue rroJrorrteunfl

I . i. Hacroxrqee rroJIo)I(eHLIe onpeAeJrrer ocHoBHhIe 3aAarrlr, rpaBa,

nesanucI4lvlofi oI{eHKe KaqecrBa ycnyr focy4apcrBeHHoro 6ro4xernoro)
yqpexAeHr.rr <<Bopcxzfi rclrxoHeBponorzqecrzfr r4HrepHar) (Aanee
OdrqecrneHnrrfi coBer yrpeN4enzr).

l'2' o6qecrnennrrfi coBer rrpe)KAeHr4{ .rrBJrrerc.{ rocro.f,HHo
Aeficrn 4LIM opraHoM rrpLr focy4apcrBeHHoM 6ro4xeruorr yqper(AeHnr4
<Eopcrzfi rcuxoHeBpororvqecnzfi uHrepHar> (4a-rree - yspexqeuue ).

1.3. OcnoeFrtrNdu rlenflMr4 ,qeqrerbHocrr{
ex{AeHlr.f, rBJr.f, roTcr :

O6rqecraeHHoro coBera

- rlpoBeAel{Lle negasl4cllN4ofr OIIOHKI4 KaqecrBa npeAocraBJrfleMbrx
yr{pexAeHr4eM corlr4 iurbHhrx ycJryf ;

1"4. O6ulecrnennrrfi coBer
pyKoBoAcrByercr KoHcrzryqzefi

aBoBbrMr4 aKTaMz pocczficrofi

yqpexqeHr4J{ B cnoefr .ue.rrrerbHocrr4
Pocczficrofi @e4epaqzz, HopMarr,rBHbrMLI

@e4epaqzz vr Hzxeropo,4crcoft o6nacrm,

- rrotsblllreHl4e orKpbrrocru u AocryrrHocrz unQopMaur4r4 o AeqreJrbgocrr4
e)KAeHr4lr rr 4peAocTaBJrreMbIX coqzaJrbHhrx ycJlyf ax:

- rroBbllrleHae KaqecTBa pa6orbl frpe)KAeHr4flkI npe.qocraBJr.rreMbrx ycJryr.

TaKx{e Hacro.f, ruuu ltronoNeHr4 eM.

2, c)cuos'sre 3aAarrr n $ynrcquu o6qecrBeHrroro coBera yqper(Ae'nq
2.I" OcHoeHrrNau 3a.rlaqaMLl O6qecrneHHoro coBera ) {pexAeHi4s

flB IOTC.f,:

rro.4foroBKa MarepI4€rIIoB rro BorrpocaM [poBeAeHI4r He3aBr4czuofi ouenrn
K CCTBA IIPO"{OCTABJI.flEMEIX r{PCX(ACHI{CM COqAAJIbHbIX YCJryT;

- Bhr-flBJIeHI4e, o6o6qenue u aHEUILI3 o6rqecrreHHoro MHeHr4r o Karrecrge
[pelocTaBJrf,eM yqpexAeirr4eM coq[€rrrbrrbrx ycnyf;

- uoAroroBKa npe.{noxennfi r0 rroBhrrrreHl4K} KaqecrBa npe.uocraBJi€np{fl



- f{acrpie B ptBpa6orrce [JIaHoB Meporrpl4nrzfi no ynfrrreHkrro KaqecrBa
rrpeAocTaB eMbrx )qpexAeHkreM corlr4nJrbHbx ycnyf.

2.2- OcnosnrrNdla Symqzxrr,ru O6qecmeHHoro coBera rrpexAeH?rs
,IBJI,TIOTCg:

- r{3yrreHae pefiruura rrpexhelHue na cafire www.bus.gov.ru;
- r43 eHlre noKasarelefi, xapaKTeplr3yrcrrlr4x pa6ory yqpexAeH1r[, B

coorBercrBllltr c [eperlHeM rloKzl3areneft An{ rIpoBeIeHI{r He3aBr.rcl4l,rofi ouenrn
K ecrBa upeAocraBJlleMbrx frpe)KAeHvrflMkr coqnaJrbHoro o6cnylKuBaHuflycnyr;

- opraHu3ar\ufl u rrpoBeAeHr,re onpocoB (anrerzporanu_n) nonyrrarenefi'
corlprElJrbHbrx ycnyr (sarcouHrrx npeAcraBzrenefi r4 LrHbrx rpaN4an) ;

- I{3y{eH}Ie crar}IcTLIqeCKI4X MareprraJroB, Marepr4€rJroB cpeAcrn uacconofi
r4rr opMalluu, o6rqecrBeHHoro MHeHI4.fl o KarrecrBe pa6oru y{pe}r(AeHr4f kl

IIp eAo cTaBJrreMhrx yqp exAeH[eM C OrIr4 UlrrbHhrx ycnyr;
- C I4CTCMATLrcAI\VA BbUIBJICHHbIX B .4c.f, TEJIbHOCTI{ TIPEXAEHTAT rrP O 6rrCU ;
- corocraBJleHLIe HopMarLIBHo ycraHoBJreHHbrx sHa.reHnfi uccneAyeMbrx

il AMCTPOB AE.'ITEXbHOCTI{ rIPE}KAEHLII C BbIf,BJIEHH6IMLI NPO6IETTIAUiA 14

oxruAaHufl Mr4 nonfrarelefi corlr4 €urbHbrx ycnyr;
. OCYqECTBJIEHLIC PACqETA IIHTEfPETJITTTOfi OIIEHKI.I

yqpex{AeHr4f,;
Kar{ecrBa paSoru

- paspa6orKa npeAJrox(enrzfi rro IroBhrlrreHr{ro K ecrBa npeAocraBJrer{{4.rr
pexAeHr{eM corlu€ilbHbrx ycJryr.

- o$opnureHrle pe3yJlbraroB xpoBeAeHLrf, He3aBucrlvofi oueHKkr KaqecrBa
paoorhr yqpex{AeH}I{ }I lpeAocraBnreMbrx rrpexAeHr4eM Corlr4anbHhrx ycnyf;

- xrpeAcraBJleHue I'rnQoprr,rarJuu vr pe3ynbraroB rrpoBeAeHrr.f, nesasuczprofr
OIIeHKII KarleorBa pa6orrt yqpexAeHI4f, 14 npe4ocraBJr.rreMbrx y{pex{AegrreM
coquanbHblx ycnyr a O6qecrnenHufi coBer no He3aBzcuuofi orIeHKe KaqecrBa
ycnyl, npeAocTaBIIf,eMbIX yryex{AeHkIfIMIvI coqzaxbHoro o6cnyxuBa1vrfl.,
co3AaHHblfi npu MLIHI4crepcrBe collI4alrnofi noJrr4TrlKLr Hzxeropo4crofi o611ac1;u.

3" Ilpana O6qecrneuHoro coBera yqpe?KAeHrfl

3.1. odqecreenurrfi coBer rrpex(AeHLrf, rrMeer rrpaBo:
- 3A AIIIT4BATb T4 IONYIATb B YCTAHOBNCHHOM IIOP'AKC OT AI4PEKTOPA

yr{pe)KAeHux uuQopMallruo, AoKyMeHThI, Marepr{€urhr rro BorrpocaM rrpoBeAeHLrs
riegaeucp{\aofi oIIOHKI{ KaqecrBa pa6orrr )qpex(AeHr4r u [peAocraBJrreMbrx
yqpelKAeHr4eM COrIt4 €UrbHbrx ycJryr;

- rrpoBoAl4Tb orlpoc (aurcernponanze) KJII4eHToB frpelKAeHvrfr., vrx 3aKor{Hbrx
eAcraBr4Teleft n r4Hbrx rpaxqaH o KaqecrBe pa6oru yqpex(AeHuf 14

COOTBETOTBKItr{ C
rrpeAocTaBJI{eMbIX yqpe}K.qeHr4eM COIIpIaJrbHbrx ycJrvr B



yTBepxAeHHbIM nop.ltAKoM npoBeAeHH{ He3aBLIczMofi orIeHKr4 KaqecTBa pa6orsr
yrrpe)KAeHufi coqza-ubHoro o6clyxnBa:aul.;

- co3AaBarb AnA opraHLBaqr4lr pa6orrr vr paccMorpeHnfl BorrpocoB,
orHeceHHbrx K ceoeft KoMrrereHquu, pa6oqr4e rpynrrbr.

4" Iroprqorc QoprvrnpoBaHrrs o6utrecrnenHoro coBera yqpe?r(AeHrrfl

4.1. O6rqecreennrrfi coBer )^rpexAeHr4r Qopunpyerca
go6poeonbHoro yuacrur rpaxrlaH B ero AerreJrbHocrt4.

4.2. Konu'recrseHHrrfi cocraB o6rqecraeHHoro coBera
cocraBJlter He MeHee 5 .Ieroser.

4.3. flepconamHsrfi cocraB o6rqecreeHHoro coBera
opMprpyercr Lr3 rrrrcJra lpercraBzrenefi o6rqecraeHHbrx

upo$eccuoHuurbHbrx coo6rqecre, cpeAcrB N,raccosofi un0opuaquz, Apyrr4x
3ar4 HTepecoBaHHbrx oprannsaqufi .

Cocrae o6qecrneHHoro coBera rrpexAeHlrs yrBepxAaercr npr4Ka3oM
pexAeHlrrr.

kr $opnrrapoBaHlu4 nepcoHaJrbHoro coBera O6rqecrseHHoro coBera

ornorrreHr4rr qJreHon O6qecraeHHofo c oBera frp exAeHLr{.
4.4. rfueHrr O6qecrBeHHoro coBera ) {pexAeHr4,s zcrroJrH;rror cBoro

Ae-srenbHocrb Ha o6rqecmeHHbrx HarraJrax.

4"5. Hlen O6rqecrreHuoro coBera rrpex(AeHraJr Mo)Ker errfirr4 Li3 cocraBa
oSulecreeHHoro coBera yqpexAeHnfl Ha ocHoBaHLrrr rlrcbMeHHoro 3€urBJreHrr.f,,

4.6" Cocrae o6qecrneHHoro coBera yqpeixAeHr4r noAnexr{r porari6r4 i{e
pelKe oArloro pa3a B TpLI i'oAa Ha ocHoBaHr4LT orIeHKLr pa6oru rrJreHoB
O6nlecleeHrloro coBera frpexAeHr4f,. llopa4orc orleHKrir paSorrr r{JreHoB

odulecreerrHoro coBera rrpexAeHnfl w [opqAoK porarlrdr4 cocraBa onpeAenrerc.s
O6rqecrneHHbrM coBeroM y{pexAeHrls.

5. Iropn4orc paSorur o6rqecrneHHoro coBera yqpelr{AeHnq

5.1' Ha nepeoM 3aceAaHurz O6ulecrBeHHoro coBera yqpexAeHr4r rr3 ero
cocraBa us6upaercr ilpeAcerareJrb o6uiecrseHHoro coBera yqpexqeH u
3aMecrlrrenb rrpeAceAareirf, oSqecrneHHoro coBera yqpelKAeHLrs.

5 "2" llpegce4arenr O6qecrBeHHoro coBera )^{pex(AeHr4fi:
- yrBepxAaer TIJIaH pa6orrr, ItoBecrKy 3aceAaHr{-{ u crrr4com rrlfu,

rIpI4 arueHHbrx r{a 3aceAaHr.re O6qecrBeHHOro coBera )rqpex.{eHnf,;
- oprai{E3yer pa6ory OdulecreeHHoro coBera yrpexAeHr{fl n

HA OCHOBe

r{pexcAeHr{s

rrpelqeHr4.rr
opranu:aqufi,

rrpeAceAaTenbcTByeT Ha ero 3aceA aHvrflx;
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- rloArlllcblBaer rlporoKonbl 3aceAarruit u l4Hbre AoKyMeHTrr. I4cxoAsirlr4e r.r3
O6qecreeHHoro coBera )qpex(AeHr4r;

O6qecrneHHoro coBera frpe)KAeHlrr ;

- ocylqecrBJr{er I4Hhre rloJrHoMoqnr IIo opfaHu3arlr4l4 AerrenbHocrr4
O6ulecrneHHoro coBera frpex(AeHlrr.

5.3" 3anrecrzrem o6qecrBeHHoro coBera )rupex(AeHr4.f,:
- eAceAarenbcrByer Ha 3aceAaHllnx O6qecrneHHoro coBera yqpexAeHr4{

B Cnyrrae orcyrcrBrrr [peAceAarenr o6qecrneHHoro coBera yqpexAeH ;- acrByer B opraHusarJkru pa6orrr O6qecrneHHoro coBera f{pexAer{Lrru- ocYqecrBJlf,er zHhre llonHoMoqut B paMKax AerreJrbHocrrr
O6rqecrneHHoro coBera yqpexqeHr4f, .

5 "4. r{neirrr o6qecrneHHoro coBera )qpe)KAeHurr r4Meror npaBo:

petueuufi

O6rqecreeHHoro coBera f{pex(AeHLrf, ;

- BHOCr{Tb TIpeAJIOXeHUfl B rrJraH pa6omr O6qecrneHHoro coBera

- acrBoBarb B rroAforoBKe MarepnarroB K 3aOeAar{zsu o6uecrBeHHOfO
coBeTa )ru{pex(AeHur;

- BblcKasblBarb oco6oe MHeHI4e Iro BolpocaM, paccMarplrBaeMbrM Ha
3aceA uxx O6rqecrBeHHoro coBeTafrpex{AeHr4r;

- ocyqecTBJr_f,Tb t4Hbre rroJrHoMoqu, B paMKaX Ae.rrTeJrblrocTr4
OduqecrneHHoro coBera yqpex{AeHrif, .

5'5' Als o6ecneqenzs Ae.f,TenbHocrr4 odrqecreenuoro coBera
) {pe}(AeH Ha3Harlaercf, ceKperapb O6rqecrseHHoro coBera yqpexAeHraf, us
I{uc Ira cileqprErJrprcToB )^rp e)r(AeHr4rr.

Ce erapb O6qecrneHHoro coBera

BHocHTb npeAnoxeIF'uA rro QoprrazpoBaHl,Ilo rroBecrKr4 sacelai{x{ft

rrpexleHr{s He .rrBfi.f,eTc.fl qJreHor\4

O6rqecrneHuoro coBera yqpex(AeHr4s.

. 5,6. Cerperapr O6qecrBeHHoro coBera )rqpex{AeHr{s:
- yBeAoMJr.rrer qreHoB o6rqecraeHHofo coBera rrpenq{eHr4fl o Aare vr

BpeMer{r4 irpeAcTorirlefo 3ace4a]Hiu'.;

L- - rorotsI4T rIpoeKTbI peureHufi O6uecrBeHHofo coBera yqpexrAeHr4fl kr yr1brx
AoKyMeHToB, trcxoArrrlkrx us O6ulecrBeHrroro c oBera )^TpexrAeHuf, ;

B3al4MoAeficreyer co crpyKTypHbIMLI rloApinAeJreHpr.rrMr4 frpenrAeHrrs rrCI
Bolrp oc aM opraHI43aIII4oHHo -TexHLtrre cKoro z zn$opMarlLr oHHoro conpoBol1 Ae1rufi
Ae,f reJrbuo erpr O6rqecrneHHoro c oB era yqpex,qeHr4r.

5 "7 . O6qecrneHHrrfi coBer )ru{pe}KIeHLrr ocyqecrBJr.f,er cBo}o
Ae'f,Tenbl{ocrb B COOTBercrBr4u c nJraHoM csoefi padoTbr Ha ovepe4noli
K errAapHbrft ro4.
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5'8. 3ace4annr o6rqectneHHoro coBera rrpexqeHr,rr npoBo AflTcfl,rro Mepe
neo6xo4r,rMocrr4, rro He pexe 1 pasa B KBaprtrrr.

5.9. 9nenrr o6qecrneHHoro coBera rrpexAeHr4rr JrLrqHo
3aceA x O6qecrBeHHoro coBera frpexAeHr,rr.

5'10' 3ace4anze o6qecrneHHoro coBera )qpexqeHi.rfl crrr{raerct
IIp OMOqHbIM' ecJIII B HeM fIaCTByeT He MeHee [OJIOBrrHbr qJreHOB

O6qecrreHHoro coBera )qpexAeHr4r.
5' 1 1' Peruenzs o6rqecrneHHoro coBera yqpexAeHu.f, rro BorrpocaM, 

.paccMarpl4BaeMblM Ha ero 3aceAaHI{rX, [prrHI4MaroTcf, orKpbrrbrM foJIocoBaHI4eM
rrpocrhrM SolrruuncrBoM foJlocoB.

5.r2. llpu panencrBe foJlocoB qJIeHoB o6ulecrneHHoro coBera yqpexAeHr4r
roJroc npeAceAareJlf, O6IqecreeHHoro coBera yqpenqeHua (ero 3aMecrr.rre B
cnfrae orcyrcrBr4tr np eAce4areru) flBJrrer cfl pemuiloqu M.

5'13' Peruenm, [ptlH.flTble Ha 3aceAaHr4.D( O6qecgeHHoro coBera
pex(AeHlul pIMeIor peKoMeHAarenrnrrfi xapaKTep, oQoprranrrorc-f, nporoKonaMLT

3aceAaHl{fl O6qectseHHoro coBera )^Ipe)KAeHLr.f,, Korrrlr4 Koropbrx
rlpeAcraBJlf,rorcf, B )qpex(AeHr4e B TerreHl4e 7 4nefi co AHfl 3aceilalLrr
O6qecreeHHoro coBera yqpelKAeHr4f, .

5"14' rllenrr o6qecreeHHoro coBera yqpexAeHr{rr, He aopracHbre c
IrpLIHtrhIMlI Ha 3aceAaHI4lIX perueHzrMLr, MOryT [r4CbMeHHO Lr3JrOX]rrb cBoe
oco60e MHeHr4e, KOTOpOe npzo6rqaercr K nporoKony 3aceRaHuj-.

5. I 5. Oprauz:arlkroHHo-rexHzqecKoe ooecleqeHl4e ,4e.sTenbHocTr4
o6rqe crseHHoro coBera yqpe)KAeHr4f, ocyrqecrBJrrerc, y{pe)KAeHr4eM.

yqacrByror B


