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VTBEPXJIEHO

NPHKa30M JUPEKTOpa

T'BY «JICO «bopcknit» Ne 165
ot 04.06.2026 T.

MOJOXKEHHUE
O TEPOHTOIICUXUATPUUYECKOM OTAEJEHUAH

rocyAapcTBeHHOI0 OX0’KETHOI0 ypesKIeHUs
«JloM couaIbHOro 00CTyKHBAHHUS «bopckuin»

1. O0mHe MOJIOKEHHUSA

HacTosiimee TIOJNIOXKEHHE pPa3paboTaHo B COOTBETCTBHU C Konctutynuei
Poccuiickoii ®enepanuu, ['paxIaHCKAM KOICKCOM Poccuiickort Denepanuy,
(benepanbHBIM 3aKOHOM P® or 28.12.2013r. Ne 442-®3 «0O6 ocHOBaX
COIMATBHOTO OOCIyXHMBaHUsA TpakaaH B Poccuiickod denepanuuy, 3aKOHOM
PD® or 02.07.1992r. Ne 3185-1 «O mcuxuaTpUYeCKOW ITOMOINM K rapaHThiX
IIpaB TPaKIaH IpPH ee OKa3aHuW», defepanbHbM 3aKOHOM OT 20.07.1995 Ne
181-0®3 «O coOnMANbHON 3aIllhTe MHBAIMIOB B Poccuiickoit Denepamum»,
UHBIMA OEeHCTBYIOIMMHA (eflepalbHbIMA U PETHOHAIBHBIMI  HOPMATHBHO-
[IPABOBEIMU ~ aKTaMd ¥  ONpEJeNseT  IMOpANOK — OpraHM3alliy paboThI
TepOHTOICHXMATPHIECKOTO OTIEICHIS (nanee - OTIeneHue) rocy1apCcTBEHHOIO
BIOKETHOTO yupexierns «JloM COINMABHOrO O0CIyXKHBAHHSA «bopckuit»
(nanee — YupexeHue).

Otnenenre SBISETCS CTPYKTYPHBIM IIOAPa3NeNICHHEM M OCYIISCTBIAET CBOO
J[eSTeNBHOCTS BO B3aMMOJIEHCTBHE C JPYTUMH CIyXO0aMi U CTPyKTYPHBIMH
Hojpa3sae’cHusIMA Y YPEIKICHIUS.

Otzenennre CO3JAeTcCsd, PEOPraHM3YeTCs W JIUKBAIUPYETCS  PCIICHHEM
JAPEKTOpa MO COITACOBAHMIO C MUHMCTEPCTBOM COLMANBHOTO PAasBUTIA H
ceMeiHOM MoNUTHKE HimKeropoackoi o0aacTH.

JleSTEIHOCTHIO OT/IENEHIS PYKOBO/IAT 3aBEYIOMIMH.

3aBelylOIMil OTHENEHHEM M JIpyrue DPaOOTHHKM OTHENCHHST HA3HA9AioTCA
Ha TO/DKHOCTH ¥ OCBOBGOXJIAIOTCS OT 3aHMMAEMBIX JOJDKHOCTEH MPUKa3oM
nupekTopa YUpeXKIeHWs B COOTBETCTBAM C IEACTBYIOIUM  TPYAOBBIM
3aKoHoaTeIbcTBOM PD.

IIITaTHas YHCIEHHOCTh OTIHENIEHUs YyCTaHABIMBACTCS Ha OCHOBE THIIOBOI'O
ITATHOTO PACIIMCAHUS C YIETOM MOIHOCTH OTIENICHI.

ComuanbHoe 06CITy)XKUBAHAE B OT/IEICHIN OCHOBBIBAETCS Ha COOMIOICHHUY IIPaB
YeTOBeKa U YBaXKEHHUH JOCTOMHCTBA JTMYHOCTH, HOCUT TYMaHHBIH XapaKTep 1 He
JOIyCKAeT YHIDKSHHS Y€CTH U IOCTOMHCTBA YETI0BLeKa.
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ConuaneHoe 0OCITy)XMBaHWE B OTAEICHWH OCYIIECTBIAETCS Ha CIIEMYIOLIUX
IPUHIMNAX: pPaBHBIM, CBOOOAHBIA HOCTYH TpaXaaH K COIHAIbHOMY
OOCIy’)KMBaHHIO BHE 3aBUCHUMOCTM OT WX II0Ja, pachl, BO3pAacTa,
HaIlMOHAJIBHOCTH, S3bIKa, MIPOUCXOXKIIEHUSI, MECTa JKUTEILCTBA, OTHOIIEHHUS K
penurny, yOexIeHUd U MPUHAUICKHOCTH K OOINECTBEHHLEIM OOBLEIMHEHUSIM;
JI0OPOBOBHOCTH; KOHGOHIEHITHATLHOCTH.

2. lenab, 3agaun U GyHKIHUA OTAE/ICHHS.

OCHOBHOH LENBI0 [AEATENBHOCTH OTHENCHUS SBISETCS IPENOCTaBIEHHUE
COLIMANBHBIX YCIyI B CTallMOHApHOW (opMe COIHAIBHOTO OOCIyKHUBAHUL
JHIaM, CTPAJarOlIUM IICHXWYECKMMH PAaCCTPONCTBAMH, TOXKHIIOTO BO3pacTa:
MyXK4YHHaM cTapiie 65 JeT U >KeHIIWHaM crapiie 60 ner (maiee — rpakmaHe,
IIOJTydaTesld COLMAIbHEIX YCIIYT).

OCHOBHBIE 33J]JaYH OTHEIICHUI:

KayecTBeHHOE  @penoCTaBleHHE  TIpakIaHaM  COLUAIBHBIX  YCIyT B
CTallMOHApHOH  ¢opMe  COLMAIBLHOTO  OOCITY)KHBaHMs,  OIpEeHelIeHHBIX
UHJIUBUYabHBIMA IIPOIpaMMaMU  IIPEAOCTABICHUS COIHUATBHBIX YCIYI H
YCIIOBUSIMHU JIOTOBOPOB, 3aKJIIOYEHHBIX MEXIY YUPEKICHUEM U TONydaTelIIMU
COLIMAJIBHBIX YCIYr WM UX 3aKOHHBIMHU IPEACTABUTEISIMH, B COOTBETCTBHH C
IIOPSAAKOM IIPENOCTaBIEHUS COLMAIBHBIX YCIAYT M B o0BeMax, He MeHee
YCTaHOBJIEHHBIX CTaHIApTOM COLIMAIBHOM YCIYTHM C Y4E€TOM CIIEHHGUKH HX
BO3PACTHBIX 0COOEHHOCTEH.

OpraHu3anys NpefoCTaBICHUS TpayKIaHaM, MPEeIyCMOTPEHHEIX COLMAIBHO-
OBITOBBIX, COLMANIbHO-MEMUITMHCKIUX, COLIMAILHO-TICHXOJIOTHYECKHX,
COLIMAIbHO-TIEJalOTMYECKHAX, COLUAIbHO-TPYNOBBIX, COIIHAIEHO-IIPABOBBIX,
YCIIyT B IENAX IIOBBIIIEHHS KOMMYHHKaTHBHOI'O IIOTeHIHMATa WOJydaTeleit
COITMANIBHBIX YCIIYT.

OxazaHue conIeHcTBHS B IPEJOCTABICHHUH TpaKIaHaM  MEIUIIMHCKOMH,
IICUXOJIOTUYECKOM, NENaroru4ecKoi, IOPUANISCKON, COIMAIbHON ITOMOIIM, HE
OTHOCSAIIENCS K COLUATBHBIM YCIIyTaM B paMKax COIIHaIbHOTO COIIPOBOKIECHHUS.
Oprasnzanus OlaronpUsTHBEIX YCIOBUH MPOXHBAHUS, MaTEepPHUAIbHO-OBITOBOIO
obecrieyeHrs U 3QQGEKTUBHOIO yXOHa, TpakIaHaM B COOTBETCTBHH C HX
BO3PAacTOM, COCTOSSHMEM  3IOpPOBbS, HWHIWUBUAYAIBHBIMH  JTHYHOCTHBIMU
0COOEHHOCTSIMH.

OtnesneHue BEIIOIHSET CIeNYIOITHe QYHKITHH:
ITpreM m pasMelleHHe IOIy4daTeaeH COIHaNIbHBIX YCIYT B OTACIICHHH, aKTHBHOE
COJIEHCTBHE B UX COLUAIBHO-IICUXOJIOTHYECKON alanTaliy K HOBBIM YCIOBHAM
MIPO>KVBAHMSI.
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IIpenocraBnenue OecIuiaTHO B JOCTYIMHOHM (opMe MOIy4aTeNsM COLUAIBHBIX
YCIYT WM HMX 3aKOHHBIM IIPEICTaBUTENsIM HH(opMaimu o0 UX IpaBax H
0053aHHOCTAX, O BHJAX COIMANBHBIX YCIYT, CPOKax, MOPSAAKE ¥ 00 YCIOBUAX UX
MIPeIOCTaBICHUS.

OGecneuenne Tmoyyarenedl COLMANBHBIX YCIYr OJIArOyCTPOEHHBIM SKHJIBIMH
IOMEIeHHeM C MeOelbl0 W HEOOXOMUMBIM WHBEHTApeM, I1OCTEIbHBIMH
IPUHAUIC)KHOCTSIMU, ~ ONEXKIOW M OOyBBIO  COITIACHO  JEHCTBYIOIIUM
HOpMaTHBaM. PasMmellieHue IO XXWJIBIM KOMHAaTaM OCYIIECTBISETCS C YYETOM
I10jIa, BO3pacTa, COCTOSHMS 3I0POBBS, IICHUXOJOTHYECKOM COBMECTHMOCTH H
MHEHHUS npoxuBaoumx. CylnpyraM IpeAoCTaBIsIeTCsT H30JHPOBAHHOE KHUIIOE
ITIOMEIIEHHE [T COBMECTHOIO MPOXKHUBAHUS.

IIpenocraBneHre r’UTMEHUYECKUX YCITYT JIHIAM, HE CIIOCOOHBIM IO COCTOSHUIO
3I0POBBS CAMOCTOSTENBHO OCYILECTBIIATE 32 COOOH YXO/I.

Opranusanys paldoHANEHOTO (B TOM YHCIE AUSTHYECKOTO) IMUTAHKUSA C YIETOM
COCTOSIHUSI 3[IOPOBbS IOIy4aTelled COLMAaNbHBIX YCIyr. [lomMoIns mpu mpreme
MUY U COOIIIOEHUH ITUTHEBOT0 PEXKUMA JIAIAaM, He CIIOCOOHBIM 110 COCTOSHUIO
3I0POBbLS CAMOCTOSITEIILHO OCYILIECTBIIATE 3a COO0M YXO[I.

ObecrnieueHre BOZMOKHOCTH CBOOOIHOTO TOCEIIEHNS IPAaXkKIaH UX 3aKOHHBIMH
MIPEJICTABUTEIISIMH, aJIBOKaTaMH, HOTapHUyCaMmH, [IpeICTaBUTEIISIMHU
OOLIECTBEHHBIX U (WIIM) UHBIX OpraHU3allnii, CBSIIEHHOCITYXKATEIIMH, a TakKe
POICTBEHHHKAMHK U JPYTMMH JIMI[AMH B JHEBHOE W BEUEpHEE BpeMsl.
OcymiecTBlieHHEe Ka4eCTBEHHOTO MEIUKO-COLHAIBHOIO OOCIYKMBAaHHSA, B TOM
YKCjIe OKa3aHWe JIe4eOHO-IMarHOCTUYECKOW W CTOMATONOTMYECKOM IOMOIIH,
OpraHu3anus MEIWIMHCKUX KOHCYJbTAallMA Y3KUMH CIEHHAIACTAMUA WU
TOCIHUTAIM3ALMA B JiedeOHBbIe YUPeXKICHWs I[pPH HAIWYMKA II0Ka3aHWUi,
CozleicTBHE B OOECIIEUeHWM JIeKApCTBEHHBIMU MPENapaTaMd U U3ICTUSIMA
MEIUIMHCKOT0 Ha3HAYEHHUs, COMEHCTBUE B IIPOXOKACHUH IUCIIAHCEPU3AIMH U
MEIUKO-COLMAIBbHON SKCIEPTU3bl, CONEUCTBHE B IIONYyYEHHM MAJJIMATHBHOM
ITOMOIIIH.

CogelicTBrie B 00ecleUeHUH BCEX HYXIAIOUIUXCS TEXHUYECKUMHM CPECTBAMHU
peabuuTaluy U CpeICTBaMK yXOa.

OpraHuszanus COLUATBHO-KYJIBTYPHOH W IOCYTOBOM IEATENbHOCTH, aKTHBHOI
THEBHOW 3a8HATOCTU IIPOXXHUBAIOIIUX, OCYIIECTBICHHE MEPOIPUATHH IO
COIMAIbHOM peabUINUTAallU B COOTBETCTBUH ¢ pekoMeHnanmiMu VITPA.

2.3.10. Obecneuenue COOTBETCTBYIOILLINX HOpMaTHBaM CaHUTapHO-

THTHCHHYCCKUX YCJIOBI/IPII IIPOKHUBAHKU M IIPOTHUBO3IHACMHYCCKOIO0 pPEXHMa
OTACICHHA.

2.3.11. Cospmanne ycnoBuit mns Oe3bapbepHOM Cpefbl KU3HEAEATEILHOCTU

I'pa)xaaH, OTpaHUYCHHBIX B MOOHUIEHOCTH IO COCTOSHUIO 310POBBA.



2.3.12. CBoeBpeMeHHOE M IIONHOLIEHHOE  BEJEHHE  YYETHO-OTYETHOH
JOKYMEHTAI[|H, IIPOBECHNUE aHaIN3a PabOTEl B MPENOCTABIEHHE OTYETOB.

2.3.13. IlepeBon #3 OXHOro OTAENEHHS B JAPYroe OTAECIEHHE IIONydaTesei
COLMATIBHBIX YCIYT OCYNIECTBIAETCSA [IPY U3MEHEHUU COCTOSHHUS WX 3JJ0POBBS U
C Y4YeTOM UX MHEHHMS Ha OCHOBaHUM pEIIeHUs BpauyeOHOW KOMHCCHH
YupexneHus.

2.3.14. IlepeBon momydarenell COLUANBHBIX YCIYT B JAPYIHE yUPEXKIEHHS
COLMATBLHOTO 00CITY)KHBaHNUs, BPEMEHHOE BBIOBITHE U BBINUCKA U3 Y UPEKICHHUS
OCYILECTBIIAIOTCA Ha OCHOBAaHUM AEHCTBYIOIIETO 3aKOHOIATENILCTBA.

3. KondpuaennuaabHocTh HHGOPMALHH O MOJYYATEIAX COMHANBHBIX YCJIYT

3.1. He pomyckaetcs pasriameHue WHQOPMAIHK, OTHECEHHON 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanyy K HHOOPMAIUN KOHGUICHIIMATLHOIO XapaKTepa M
CIykeOHOW MHOGOpPMaluH, O IONydaTeNsX COIWANbHBIX YCIyr JIHIAMU,
KOTOPBIM 3TO HHpOpMalus CcTajla H3BECTHA B CBA3M C MCIIOJHEHUEM
Ipo¢eCCUOHATBHBIX, CIY)KEOHBIX ¥ (MIIM) HHBIX 00s3aHHOCTEl. Pasriamenwe
MHQOpPMalMX O IONydaTelsx COUMAIBHBIX YCIyr BjJedeT 3a CcoOoH
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOIATEILCTBOM PD.

3.2.  C cormacus noydaTens COUUaIbHBIX YCIyT UITH ero 3aKOHHOTO IIPEICTaBUTE]S,
OaHHOIO B IIMCBMEHHOM (QopMe, IOIIycKaeTcs Iiepefada HHOOPMAIMH O
IIOJIyYaTejle COLMAIBHBIX YCIYr APYTHMM JIMIAaM, B TOM YHCJIE JOKHOCTHBIM
JUIaM, B HHTEpecax IIOIy4aTelsl COLMAIbHBIX YCIYr WIH €ro 3aKOHHOI'O
IIPECTaBUTENA, BKIIOYAs CpeAcTBa MaccoBOW MHMOpMAIWy W O(GHIHAAIEHEIN
cauT [IOCTaBIIIMKA COITMATBHBIX yCIyT B UHGOOPMAITTOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTn « HTepHETY.

3.3. IlpemocraBneHre HHQOpMAaIlMKM O MOJyYaTeNle COIHAIBHLIX YCIyr 6e3 ero
coryacus JOIyCKaeTcs Ha OCHOBAHMHU 4acTH 3 cT. 6 DenepallbHOrO 3aKOHA OT
28.12.2013 Ne 442-®3 «O6 ocHOBax COIHAIBHOTO OOCIyXuBauus I paxman
Poccuiickoit @eneparum.

4. IlpaBa n o6s13aHHOCTH paGoTHHKOB OTAEIeHUS

4.1. PaboTHUKY OTIENICHUS UMEIOT IIPaBo:

4.1.1. 3HaKOMUTBECA C HOPMATUBHO-IIPABOBBIMU W JIOK&JIBHBIMA JOKYMEHTAMH
VYypexneHus A BRIIOJHEHUS BO3JIOKEHHBIX Ha OTAEIEHHE 3a1a4.

4.1.2. 3anpamuBaTth M MONy4YaTh B YCTAHOBIECHHOM IIOPSAKE OT PYKOBOISIIIETO
CoCTaBa W PYKOBOOUTENEH CTPYKTYPHBIX IOAPA3[CIICHUN  yUpeKIeHH
WHGOPMAIIMIO U MaTepHalbl, HEOOXOAUMBIE ISl PEIEHHs] BO3HUKIIMX BOIIPOCOB
B paMKaX KOMITETEeHITUH.

4.1.3. BHOCUTE Ha pPacCMOTpEHHME IUPEKTOPOM YUPEXIEHHS IPEIOKEHHS II0

BOIIpoCaM, OTHOCAIIMMCA K KOMIICTCHIIMU OTHAEJICHUI, B TOM YHCIE IIO
COBCPLICHCTBOBAHHIO pa6OTBI OTACJICHMUS.
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PaOoTHHKH OTAeIeHUST 00I3aHEbL:

IIpenocraBiATe MOIydYaTeNsIM COLMAIBHBIX YCIYyT YCIYyTH HAIJIEKAIIEro
Ka4yecTBa B COOTBETCTBUH C 3aKIIFOYEHHBIM JOTOBOPOM.

CobmronaTe 003aHHOCTH B COOTBETCTBUH C JODKHOCTHON MHCTPYKITHEH.
Cobmonats Konekc 3TuKH U CITyKeOHOI0 ITOBEIEHHS.

CobmromaTe HOPMBI U NIpaBHUIIa MOXXapHOU 6e30IacHOCTH, TPeGOBAHMS OXPAHEI
Tpya U TEXHUKHU 0€30IIaCHOCTH.

bepexHO OTHOCUTCS K UMYIIECTBY Y UPEXKIECHHU.

5. OTBeTCTBEHHOCTD.

3aBeqyromil ¥ paboTHUKH OTHENeHHs HECyT OTBETCTBEHHOCTH 3a IIOJIHOTY,
CBOEBPEMEHHOCTh M  KaueCTBO  BBIIIONHEHWS  CBOMX  JOJDKHOCTHEIX
00s13aHHOCTEH, a TaKKe BO3JIOKEHHBIX Ha OT/IEJIEHHE 3a1a4 U QYHKI[HH.
PaboTHMKM  oTHeneHHMs  HeCyT  MaTepPHAIbHYI0 ¥  JUCHUILIMHAPHYIO
OTBETCTBEHHOCTh 3a OOeclledeHHe COXPAaHHOCTH U OepexHOoe COIepKaHhe
3aKPEIUIEHHBIX 32 HUMHM OCHOBHBIX CPEICTB, COOJIIOJICHWE CaHWTAPHBIX H
IIPOTHBOIIOKAPHBIX HOPM M IpaBWI, TpeOOBaHWM OXpaHBI TPyda U TEXHHKH
0e30macHOCTH, a TaKXKe, 32 HEMPHUHSATHE MEp 110 IPECEUEHMIO BBIIBIEHHBIX
HapyILIEHAHN.



