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YTBEPX/IEHO

IPUKa30M JUPEKTOpa

I'BY «JICO «bopckuit» Ne 165
ot 04.06.2026 .

MHOJIOKEHUE

Ob OBIIEM OTAEJEHUH
rocyAapCcTBEHHOr0 OIOKETHOI0 yUpesKaeHus
«Jlom conmanbLHOro o6cy:kuBanus «bopekuin»

1. O0Ouiue MOJ0KEHHUA

Hacrosimee  TIOJIOXKeHHe paspaboTaHo B cooTBeTCTBHM ¢ Koncruryrumen
Poccuiickoit @enepamuu, [ paxaaHckuM Komekcom Poccuiickont Denepanuy,
dbemepanpHEIM 3aKoHOM P® ot 28.12.2013r. Ne 442-®3 «O0 ocHOBax
COLMANFHOTO OOCIyXUBaHWs TpaxxaaH B Poccuiickoi @Demepamumny, 3aKOHOM
P® or 02.07.1992r. Ne 3185-1 «O IICHUXMATPUYECKON IIOMOIIM H TapaHTHAX
IpaB TPakaH NPU ee OKa3aHWW», (elnepalbHBIM 3aKOHOM OT 20.07.1995 Ne
181-®3 «O comuanpHO 3alluTe HMHBAIMIOB B Pocculickoii ®ezxepanuny,
WHBIMH JI€MCTBYIOIIUMHU (QelepallbHBIMA M PETHOHANBHBIMA HOPMAaTHBHO-
IPABOBBIMH  aKTaMH M OIpelenseT TOpSIOK — OpraHu3aluu paboTEI
[ICHXOHEBPOJIOruYecKoro otaeneHus (manee - OTneleHHe) TOCYIapCTBEHHOTO
GIOUKETHOTO yUpexaeHus «J[oM COLHaIBHOrO obcTyxuBaHus «bOpCKuin
(manee — YapexIeHue).

OtneneHre SBISETCS CTPYKTYPHBIM IIOJpa3fe€HHEM U OCYIIECTBIIACT CBOIO
NeATETHPHOCTh BO B3aUMOJEHCTBHH C IOPYTHMH CIy)XOaMH M CTPYKTYPHBIMH
oApa3ieNIeHUsIMU Y UpexKICHHS.

OTmeneHne CO3MAETCsl, pEOpraHu3yeTcs U JIHKBHAWPYETCS  PELICHUEM
JIAPEKTOpa IO COITACOBAaHMIO C MHHMCTEPCTBOM COLMAIBHOIO DPAa3sBUTHSA H
ceMeitHol nmonutuky Hikeropoackoil o0macTy.

JesITeBHOCTRIO OTENICHUS PYKOBOIMT 3aBEYFOIIIHH.

3aBefylOIUi OT/ElNeHHeM ¥ Apyrue paOOTHHKHM OTHENCHUS Ha3Ha4aroTCA
HA IOJMDKHOCTH M OCBOOOKIAIOTCS OT 3aHMMAaeMBIX [OJDKHOCTEH IPUKa30M
JUpeKTOpa YUpEeXACHHS B COOTBETCTBUM C JACHCTBYIOIMM TPYHOBBIM
3aKOHOJATEILCTBOM PO,

IllTaTHAsS YHCIEHHOCTL OTHCIACHHS YCTaHABIMBAETCAd Ha OCHOBE THIIOBOTO
LITATHOTO PACIUCAHNUS C Y4€TOM MOIIHOCTH OTACTICHUS.

CorpansHoe 00CIy)XUBAHUE B OT/IENECHUN OCHOBBIBAETCS Ha COOJFO/ICHUH IIPaB
YeIoBeKa M yBAKEHUM JOCTOMHCTBA JIMYHOCTH, HOCUT TyMaHHBIN XapaKTep U He
JIOIIYyCKaeT YHIDKEHUS YeCTH M JJOCTOMHCTBA YEJI0BEKa.



1.8.

2.1.

2.2
2.2.1.

2.2.2,

2.2.3.

2.2.4.

2.3.
Bl s L

2.3.2.

ConumansHoe OOCIY)XKMBaHHE B OTHEICHHU OCYILECTBIISETCS Ha CIEIYIOIINX
IpPUHLUNAX: PaBHBIM, CBOOONHBIM HOCTYIl TIpaXiaH K COLHAIbHOMY
O0CIy)XMBAaHWIO BHE 3aBUCHMOCTM OT HX IIONa, pachl, BO3pacTa,
HAIIMOHAJILHOCTH, S3bIKa, MMPOMCXOXKIEHHUSI, MeCTa XXHUTEIhCTBA, OTHOIICHHUS K
peNuriy, yOeKIEHAW W MPUHANNEKHOCTH K OOIIECTBEHHBIM O0beIMHEHHUSIM,
I0OPOBOIBHOCTH; KOHQUIEHIINATHHOCTH.

2. Ilennb, 3aga4n U GQyHKIUHH OTACTEHHS.

OCHOBHOM IENBIO  [EATEIBHOCTH OTHENICHUs SBIAETCA IPENOCTaBICHHE
COLMANBHBIX YCAyr B CTalOHAPHON (opMe COLHAIBHOIO O0O0CITyKUBAHMUS
JIULAM, CTPaJaloOIIuM T[ICHXWYECKUMH paccTpoicTBaMu (majiee — Tpak[IaHe,
TIOJIyYaTeTH COMUATBHBIX YCIIYT).

OcCHOBHBIE 33JaYX OTEIICHHUS:

KagecTBeHHOEe  IIpeNOCTaBIEHHE  TIpakJaHaM  COLMANbHBIX  yCIyr B
CTAaIlMOHApHOH  (GopMe  COIMAIBHOTO  OOCIYXKHBAaHWs,  ONpPEICICHHBIX
UHIMBHAYAIbHEIME IIPOTpaMMaMK IIPEJOCTABIEHHs COIMANBHBIX YCIYr U
YCIIOBHSAMHM JIOTOBOPOB, 3aKIFOUEHHBIX MEXIY YUPEKACHHEM U IIOIydaTell MU
COITMANBHBIX YCIyI HIM WX 3aKOHHBIMH IIPEJCTAaBUTENAMH, B COOTBETCTBHHU C
TIOPS/IKOM TIPENOCTABIEHNs COLMANbHBIX YCIYr M B 00beMax, HE MeHee
YCTaHOBJICHHBIX CTAHIAPTOM COLMAIbHON YCIYTH.

Opraduzanysi MpefoCTaBIeHHUs TpaXKIaHaM, I[PeXyCMOTPEHHBIX COIUAIbHO-
OBITOBEIX, COLIMANIBHO-METUIIMHCKIUX, COLIMAJIbHO-IICUXOJIOTHYECKIX,
COIMAIbHO-TIEIarOTUYECKHAX, COITHAIBHO-TPYAOBBIX, COLHMAILHO-IIPABOBBIX,
yCIyr B LeNAX TMOBBILIEHHS KOMMYHHKATHBHOIO IOTEHIMANa I[OonydaTenci
COLMANIBHBIX YCIYT.

Oxazanue CONCHCTBHA B IIPEJOCTABIEHUHM TpaXKJaHaM MEIUIMHCKOH,
[ICHXOJIOTHYECKOH, MeNarornyeckoi, IpUINIecKor, COLUANIbHON ITOMOIIH, He
OTHOCSIIEHCS K COLUANBHEIM YCIyTaM B paMKaxX COLMATBHOIO COIPOBOXKICHUS.
Oprauuzaiys ONaronpUATHEIX YCIOBHM IPOXHUBAHUS, MaTeprUaIbHO-OBITOBOIO
obecriedenns ¥ 5((GEKTUBHOTO yXOoJHa, IPakJaHaM B COOTBETCTBHU C HX
BO3PACTOM, COCTOSIHHEM  370POBbs, HWHIWBHUIYalbHBIMH  JTHYHOCTHBIMH
0COOEHHOCTSIMH.

OT/eNleHUE BELIIONHAET Clelytomue GyHKIMH:
ITpueM U pa3MelleHre MoTydaTeIed COUABHBIX YCIYT B OTISIECHHH, aKTUBHOE
CONIEMCTBIE B UX COLUAIBHO-IICHXOJIOTHUYECKON aJalTalii K HOBBIM yCJIIOBHAM
IIPOKHABAHHUA.
IIpenocTaBnenne GeCIUIATHO B JOCTYNHOH (OpMe IOIydaTellsiM COIMaTbHBIX
YCIYr I MX 3aKOHHBIM IIPeICTaBHTENAM HH(OpMaluy o0 HX IpaBax H



0053aHHOCTAX, O BUIAX COIMATBHEIX YCIIyT, CPOKaX, MOPSAKE U 00 yCIOBUIX UX
IIpEIOCTaBIEHHS.

2.3.3. Obecreyerne IONydaTeNel COUMAIBHBIX YCIyr OJaroyCTpOSHHBIM OKHJIBIMH
[IOMEIIleHHeM ¢ MeOenbl0 W HeoOXOAMMBIM HHBEHTapeM, IIOCTENbHBEIMU
IPUHAIEKHOCTAMH, ~ ONEGXKIOH W OOyBBIO  COIVIACHO — NEHCTBYIOLIMM
HOpMAaTHBaM. Pa3MellleHre II0 XXUIbIM KOMHATaM OCYIIECTBISCTCS C ydeTOM
10778, BO3DPACTa, COCTOSIHHS 3OPOBBS, NCUXOJOTHYECKONH COBMECTHMOCTH U
MHeHHs npoxusaronmx. Cymnpyram MpefoCTaBlsgeTCs M30JMPOBAHHOS XHUIIOC
MTOMEIIEHNE UISI COBMECTHOI'O IIPOXKUBAHU.

2.3.4. TlpenocTaBieHre TMIMEHHYECKUX YCIIyT JTHIIaM, HE CIIOCOOHBIM MO COCTOSHHIO
3JI0POBBSI CAMOCTOSTEIBHO OCYILECTBIIATE 32 coboii yXOxI.

2.3.5. OpraEu3aiys paloHaIbHOro (B TOM 4YHCIe IUETUYECKOT0) MUTaHUA C yIETOM
COCTOSIHHSL 3JJ0pOBbS MOydYarenell CONMANbHBIX yCIyT. I1oMOIIs Mpu mpreme
TUITH ¥ COBMIOIEHIH TUTHEBOTO PEXUMA JIMIIAM, HE CIIOCOOHBIM 110 COCTOSHHUIO
3JJ0pOBBS CAMOCTOSITEIBHO OCYIIECTBIIATH 32 COOOU YXOLL.

2.3.6. Obecreyenrie BO3MOXKHOCTHA CBOOOJHOTO IOCEIIEHMS TpaXXaH MX 3aKOHHBIMHU
IIpeICTaBUTENAMH, aJBOKaTaMHU, HOTapuyCaMH, IIpeICTaBUTENSAMU
OBIIECTBEHHBIX U (MIJIK) WHBIX OPTaHM3allUH, CBSIICHHOCIYKUTEIAMH, a TaKKe
POJICTBEHHUKAMHU U IPYTHMHU JII[AMU B THEBHOE U BEYCPHES BPEMA.

2.3.7. OcyniecTBIeHAE Ka4eCTBEHHOI'O MEMKO-COINAIBHOTO 00CIy)XUBaHUs, B TOM
quce OKazaHMe JedeOHO-IHarHOCTHYECKOM M CTOMATOJIOTHYECKOM MOMOIIH,
OpraHW3alis MEJUUMHCKMX KOHCYIbTallMi y3KMMH  CICHHAIHCTaMA K
roCHWTAIM3alMi B JedeGHbIe YyUpeXkIeHWs I[PU HaIWddM IOKa3aHWH,
comeiicTBHe B OOECIeYeHHM JIEKapCTBEHHBIMHU IIpenapaTtaMu Hu H3JCTHAMA
MEIUITMHCKOTO Ha3HA4YeHUsl, COAEHCTBUE B MPOXOXKACHUA NUCIAaHCCPU3AMU 1
MeIUKO-COITHAIbHON 3KCIIEPTHU3BIL.

2.3.8. CozelicTBHEe B OOECIEUEHWH BCEX HYXKIAFOIIUXCS TEXHUYECKUMU CPElCTBAMU
peabuInTalK B CPEICTBaMU yXOa.

2.3.9. Opranuzai@s COLMANBHO-KYJIbTyPHOH 1 JIOCYTOBOM JIeSTEeNbHOCTH, AKTUBHOU
JHEBHOM 3aHATOCTA IIPOXKMBAIOIIKX, OCYIIECTBICHUE MEPOTIPUATHHA IO
COIMAIBHOM peabHITUTAllK B COOTBETCTBUY C PEKOMEHIAMAMU UITPA.

2.3.10. Obecnieuenue COOTBETCTBYIOLINX HOpMaTUBaM CaHUTapHO-
[MTHEHTYECKIX YCIOBUM IPOXMBAHWS W MPOTHUBOSIMIEMHUICCKOro pPeXKUMa
OT/CTICHHUS.

2.3.11. Cosmanre ycmoBuil [ 0e30apbepHOM Cpelbl JKU3HEACITCIPHOCTH
rpaXkaaH, OTPaHIYeHHBIX B MOOMIBHOCTH II0 COCTOSHHIO 310POBbA.

2.3.12. CBoeBpeMeHHOE M TIOTHOLEHHOE  BCACHHUC y4ETHO-OTIETHON
JOKYMEHTAIIMH, TPOBE/ICHIE aHaTi3a pabOThl U IIPEIOCTABJICHIE OTIeTOB.

2.3.13. [lepeBox ¥3 ONHOTO OTJENCHUS B JIPYroe OTACICHHE moJTydaTesen
CONMATBHBIX YCIYT OCYIIECTBISETCS P W3MEHEHUH COCTOSHMS UX 30POBBA U



C y4eTOM WX MHEHHd Ha OCHOBaHHWH DEHICHHA BpaueOHOM KOMHUCCHH
VYupexaeHus.

2.3.14. [TepeBon Tmonydaresied COLMANBHBIX YCIYT B JAPYIHE YUPEHKICHHA
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COIMANBHOTO 00CITy)KUBAHNS, BPEMEHHOE BHIOBITHE M BBIITMCKA U3 Y UPEKICHUS
OCYILIECTBIISIIOTCS HAa OCHOBAaHMH JIE€HCTBYIOIIETO 3aKOHOATENbCTBA.

KOH(l)H}IeHIII/IaJIBHOCTb an)opMaulm 0 nmoJjgy4aTtejasax COuHaJIbHBIX ycayr

He pormyckaercs pasriallieHue HHPOPMAIMK, OTHECEHHOU 3aKOHOIATENbCTBOM
Poccuiickoit @enepanmy Kk WHGOPMAIMY KOHGHICHIMATBHOIO XapaKTepa MK
cTyxeOHOM HWH(QOpPMAalUK, O MOJNyYaresX COIMaNpHBIX YCIIyr JIMNaMH,
KOTOPHIM 3TO HH(OpMalys CTala H3BECTHA B CBA3H C HCIOJIHCHHCM
IpohecCHORANBHBIX, CIy)XeOHBIX M (M) MHBIX OOsM3aHHOCTEH. Pasriarmenue
HHpOpPMAI[MK O IONydYaTelsX COLMAIbHBIX YCIYr BIEYET 32 coboit
OTBETCTBEHHOCTD B COOTBETCTBUH C 3aKOHOAATENBCTBOM PD.

C cornacus MONy4aTeNs CONUAIBHEIX yCIyT WX ero 3aKOHHOTO IPEICTaBUTENL,
JAHHOTO B IIMCHMEHHOM (opMe, HOIyCKaeTcs Iepefavya WHQOpManud O
TIoJy4aTeNe COUMANBHBIX YCIYr NPYTMM JIAIaM, B TOM 9HCIE JOJDKHOCTHBIM
JUIaM, B HMHTEpecax IMOJydaTels COLUAIbHBIX YCIYT HIM €ro 3aKOHHOTO
TIpeCTABUTENs, BKIIOYAs CPEICTBA MaccOBOM MHpOpMalud H oduIMaIbHbINA
CauT ITOCTaBIIKKA COLIMAJIBHBIX yCIIyr B “H()OPMaIOHHO-
TelIeKOMMYHHKAIMOHHOHN ceTH «HTepHET».

IIpenocrasieHne HHGOPMANUMK O IMOJNyYaTeNe COLMAIbHBIX YCIyTr 6e3 ero
cornmacus NOIMyCKaeTcs Ha OCHOBAaHUM 9acTH 3 cT. 6 DenepallbHOrO 3aKOHA OT
28.12.2013 No 442-®3 «O6 ocHOBax COLHANBHOrO OOCHy)uBaHuA I paxnaH
Poccuiickoit @eneparivmy.

4. TIpaBa u o06si3aHHOCTH paboTHMKOB OTHE/TeHHS

PaGoTHUKH OTAEIIEHUS UMEIOT IIpaBo.

3HAKOMHUTECS C HOPMATHBHO-IIPABOBBIMU W JIOKAIBHBIMH ~JIOKyMEHTaMU
YypexaeHus 1715 BEIIONTHEHNS BO3JIOXKECHHBIX Ha OTJEIEHNE 3a1ad.
3ampammBarth X IIONy4aTh B YCTAHOBICHHOM IIOPANKE OT PYKOBOAAIICTO
cocTaBa ¥ PyKOBOAMTENEM CTPYKTYPHBIX TOIpAa3/EeNeHUN  yIPEKICHUS
FH(OPMAILIHIO U MaTepHAaNbl, HEOOXOIMMbIE UL PEIIeH)A BO3HUKIIHAX BOIPOCOB
B paMKax KOMIIETEHIIHH.

BHOCHTH HAa pAaCCMOTPEHHE IUPEKTOPOM YUPSKACHUSA TPEIIOKEHUST IO

BOIIPOCAM, OTHOCAIIMMCS K KOMIIETCHUMH OTHENeHHd, B TOM YHCIC IIO
COBEPILEHCTBOBAHUIO PAOOTHI OTJCTICHU.

PaboTHWKY OTIENEeHUS 00s3aHBbl:

[IpeqoCTaBNATh IMOJNYYaTelsM COIMHMANBHBIX YCIYI YCIYIH HAJJIeXaIlero
KadecTBa B COOTBETCTBHUHU C 3aKJIIFOUYEHHBIM JOTOBOPOM.

Co6mM0aTh 00S3aHHOCTH B COOTBETCTBHH C IOJPKHOCTHON MHCTPYKIHUCH.
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Co6monars Kofiekec STHKH U CITy>KeOHOTO ITOBEICHUS.

Co6IroiaTh HOPMBI U TIpaBuJjia MMOYKapHOM 0e30I1acHOCTH, TpeOOBaHMS OXPaHBI
TPyIa ¥ TEXHUKH O€30IIacCHOCTH.

BepeHO OTHOCHUTCS K IMYILIECTBY Y UPEXKICHHUS.

5. OTBETCTBEHHOCTb.

3apenyrommii 1 paboTHUKU OTHENEeHMs HECYT OTBETCTBEHHOCTH 3a IIOJIHOTY,
CBOEBPEMEHHOCTh M KaueCTBO  BBIIIOJHEHHMsS  CBOMX  JOJDKHOCTHBIX
00SA3aHHOCTEM, a TAKKE BO3JIOKEHHBIX Ha OTICeNICHNE 3a/1a4 U QyHKIIHM.
PaboTHMKKM  OTHENEHWS  HECYT  MaTepHallbHY0 W JUCHHIUIMHAPHYIO
OTBETCTBEHHOCTh 3a O0eclleYeHHe COXPaHHOCTH U OepexHoe comepKaHue
3aKPEIUIEHHBIX 3a HAMH OCHOBHBIX CPEJICTB, COOJIOJEHHE CAHUTApPHBIX |
IIPOTHBOITOKAPHBIX HOPM M IIPaBUi, TpeOOBaHMH OXpaHBl TPyAa W TEXHUKH
0e30IacHOCTH, a TaKXKe, 3a HEIPUHITHE Mep II0 IPEeCEYECHHUIO BBISIBICHHBIX
HapyLICHUH.



