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1. O01mue moJj1oKeHus

1.1. Hacrosimee mnonoxxkeHue omnpeAenser OCHOBHBIC 3ajadd, Ipasa,
nopsiok  gopmupoBaHuss U AesTenbHocTH  OOMIECTBEHHOIO  COBETa 110
HE3aBUCUMOH  OIIEHKE KadecTBa ycayr [ocyaapCTBEHHOro  OOJKETHOrO
yupexaeHus: «O0JacTHON peaOuINTAllMOHHBIA HEHTpP AJs JeTel U MOJIPOCTKOB C
OTrpaHMYECHHBIMUA BO3MOXKHOCTAMHU ropoja Jzepxxunckay» (nanee — OOIIeCTBEHHBIH
COBET YUPEKICHU).

1.2. OOIlIecTBEHHbIH  COBET  YUPEKIEHHUS  SBJIAETCA  IMOCTOSIHHO
AeUCTBYIOIUM oOpraHoM Mpu ['ocynapcTBEHHOM OOJUKETHOM — yUPEXKJIEHUU
«O0nacTHON  peaOUIUTALIMOHHBIA LEHTp [ JeTell M MOJIPOCTKOB C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMH ropojia JI3ep>KuHcKay (Janee — yupexaeHue).

1.3. OcHoBHBIMH HeNIMH  JeATeNbHOCTH  OOIIECTBEHHOIO  COBeTa
YUPEKICHUS ABIIAIOTCSA:

- IPOBEICHHE HE3aBUCUMOM OLICHKH Ka4eCTBA IPEAOCTABISAEMBIX
YUPEKICHUEM COLMATIBHBIX YCIIYT;

- MOBBILIEHUE OTKPBITOCTH W JOCTYIMHOCTH MH(pOPMAIMU O AEATEIbHOCTH
YUPEKICHHS U IPEAOCTABISIEMBIX COLIMAIBHBIX YCIYTax;

- TIOBBIIIEHUE KayecTBa pa0OThl YUPEKIACHUS U MPEIOCTABISEMBIX YCIIYT.

1.4. OOmecTBeHHBIM COBET YyUpeXKJEHUS B CBOEH JICATEIBHOCTH
pykoBoactByercss Koncrturyuueir Poccuiickoii ®enepanyiv, HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®denepanmu u  Hukeropojckoit o6nacTw,
NpUKa3aMd MUHHCTEpPCTBA colMaibHOW monutuku Huxeropoackoil obiactu, a
Taxke HactosmuM Ilonoxxenuem.

2. OcHoBHble 321a4u U GyHKuuM OQO01IeCTBEHHOT0 COBETA YUPeKACHUS

2.1. OcHoBHbIMM 3amayaMu OOIIECTBEHHOIO COBETAa  YUYPEXKICHHUS
SABJISIFOTCSL:



- MOJIFOTOBKA MAaTEPHAJIOB MO BOMPOCaM IMPOBEJCHUSI HE3aBUCUMON OIEHKHU
KauyecTBa MPEJOCTaBISIEMbIX YUPEKIECHUEM COLIMATBHBIX YCIYT;

- BBISIBJIEHHE, O0OOOIIEHHEe W aHAJIU3 OOIIECTBEHHOIO MHEHHUS O KaueCTBE
PEAOCTABISEMBIX YUPEKICHUEM COLUATIBHBIX YCIIYT;

- MOATOTOBKA MPENJI0KEHUN MO MOBBIIIEHUIO KAadyeCTBa MPEIOCTABICHUS
YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- ydactue B pa3paboTKe IIAaHOB MEPOINPHUATUNA MO YIYUIICHUIO KayecTBa
MPEAOCTABISEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIIYT.

2.2.  OcHoBHbIMH (yHKIUAMH OOIIECTBEHHOTO COBETa YUPEKICHHUS
SBJISIIOTCSL:

- U3yUYCHUE PEUTHHTA YUPEKICHUS Ha caiiTe Www.bus.gov.ru;

- M3y4YEHHE I[IOKa3aTelel, XapaKTepU3yloluX paldoTy YUpexAeHHUs, B
COOTBETCTBUM C IEPEUHEM IOKa3aTesel [JIsi MPOBEICHUS HE3aBUCHUMOM OIEHKHU
KaueCcTBa MPEJOCTABISIEMbIX YUPEKIECHUSIMHU COIUATLHOTO 00CTYKUBAHUS YCIIYT;

- Opra"u3anus M MPOBEJCHHUE OINPOCOB (aHKETHUPOBAHUS) TMOJydaTenei
COITMAJILHBIX YCIYT (3aKOHHBIX MPEJACTaBUTENIEH U UHBIX TPaXK/IaH);

- U3YYEHHE CTAaTUCTUYECKUX MAaTE€pUalIOB, MAaTEPHUAIOB CPEACTB MacCCOBOM
uHpopmMaIi, OOIIECTBEHHOIO MHEHHUS O KadecTBE padOThl YUPEKICHUS W
IPEAOCTABISIEMBIX YUPEKICHUEM COLUAIIBHBIX YCIIYT;

- CUCTEMAaTH3aIUs BBISIBIICHHBIX B JIEATEILHOCTH YUPEKIECHUS MTPOOIIEM;

- COMNOCTAaBJIEHUWE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHUN HCCIIEIYEMbBIX
MapamMeTpoB JICSITEIIBHOCTH YUYPEKIEHUS C BBISIBICHHBIMU MpoOJeMaMu |
OKHJIAHUSIMHU TIOJTy4YaTesied COUAIbHBIX YCIYT;

- OCYIIECTBJICHHE pacueTa HWHTErpaJIbHOM OIIEHKH KayecTBa pabOThI
YUPEIKICHHUS;

- pa3palboTKa MPEeJIOKEHUN MO TMOBBIIIEHUIO KayecTBa MPETOCTABICHUS
YUPEKJICHUEM COIUATBHBIX YCITYT.

- oopmiieHre pe3yJIbTaTOB MPOBEACHUS HE3aBUCUMOM OIICHKH KauyecTBa
pabOThI YUPEKICHUS U MTPEAOCTABISEMbIX YUPEKICHUEM COIUATBHBIX YCIYT;

- mpenacrTaBiieHHe WHGOPMAIMU W Pe3yJbTAaTOB NMPOBEACHUS HE3aBUCUMOU
OIICHKM KauecTBa pabOThl YUPEXKICHUS M TMPEJOCTABISIEMBIX YUPEKICHUEM
COIMANIbHBIX yCIyr B OOIIECTBEHHBIN COBET MO HE3aBUCHUMOM OIICHKE KauecTBa
YCIIYT, TPEJOCTABISIEMBIX  YUPSKICHUSIMH  COIMAIBHOTO  OOCITy>KHBaHUS,
CO3JaHHBIN MTPU MUHUCTEPCTBE CONMAILHOMN nonuTuku Hikeropoackoit o0macTu.

3. IIpaBa OO0uieCTBEHHOI'0 COBETA YUPEKIACHUS

3.1.  OOuIiecTBEHHBIN COBET YUPEKIACHUS UMEET IIPABO:



- 3ampammyBaTh W NOJy4YaTh B YCTaHOBJIEHHOM IIOPSIAKE OT AUPEKTOpa
yupexaeHus: UHPOpMalr0, JOKYMEHTHI, MaTepuaibl 1O BOMPOCaM IMPOBEACHUS
HE3aBUCUMOM OIIEHKM KayecTBa paldOThl YUYPEXKIECHUS U MPEJOCTABISIEMbBIX
YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- IPOBOJIUTH OMPOC (AHKETUPOBAHKE) KIMEHTOB YUPEKJICHUS, UX 3aKOHHBIX
NpeICTaBUTENIed M MHBIX TPaXIaH O KauecTBe pabOThl YUpEKICHUS W
[IPEAOCTABIISIEMBIX  YUPEXKACHUEM COLMAIBHBIX YCIYr B  COOTBETCTBUM C
YTBEPKIACHHBIM MOPSAIKOM IPOBEJCHHS HE3aBUCHUMOM OLIEHKM KadecTBa paboThl
YUPEXKJIEHUHN COLUATBHOTO O0CTYKUBAHUS;

- co3JaBaTh Uil OpraHu3aliu padOTbl M PACCMOTPEHHS BOIIPOCOB,
OTHECEHHBIX K CBOCH KOMIIETCHIIMH, pabOyue TPYIIIIbL.

4. Ilopsiaok ¢popmupoBanusi O0LIECTBEHHOI0 COBETA YUPeKACHUS

4.1. OOiecTBeHHbIH COBET YyYpexkJeHuss (popmupyerca Ha OCHOBE
JTO0OPOBOJILHOTO YYaCTHUs FPAXKIAH B €ro JeSTEIbHOCTH.

4.2. KomnuuectBeHHbINt cocTaB OOIIECTBEHHOTO COBETA YUYPEKIACHUS
COCTAaBJISIET HE MEHEE 5 YeNIOBEK.

4.3. Tlepconanpubii coctaB OOIIECTBEHHOTO COBETA  YUPEKICHHUS
dopMupyercss U3 UuCla TpeACTaBUTENEeH  OOIIECTBEHHBIX  OpraHu3alui,
po(ecCHOHANBHBIX COOOIIECTB, CPEACTB MAacCOBOM HHGPOPMAIMH, APYTHUX
3aMHTEPECOBAHHBIX OpPraHU3aluil.

CoctaB OOUIECTBEHHOI'O COBETa YUYPEXKACHHS YTBEPKIACTCS MPUKA30M
YUPEKIACHUS.

[Ipu QopmupoBanuu mnepcoHanbHOro cocraBa (OOIIECTBEHHOIO COBETa
YUPEXKIACHUS JOKHO OBbITh OOECIEYEHO OTCYTCTBHE KOH(IMKTAa HHTEPECOB B
OTHOUIEHUH 4ieHOB OOI1IECTBEHHOTO COBETA YUPEKICHUSI.

4.4. UYnennl OOIIECTBEHHOIO COBETA YYPEKICHUSI HCIOIHSIIOT CBOO
JeSITENBbHOCTh Ha OOIIECTBEHHBIX Havalax.

4.5. Ynen OOHIECTBEHHOTO COBETA YUPEXKIACHHSI MOXKET BHIMTH U3 COCTaBa
OO111eCTBEHHOTO COBETA YUPEXKICHNS HA OCHOBAaHUH MMMCbMEHHOTO 3asIBJICHMUSL.

4.6. CoctaB OOIIECTBEHHOTO COBETa YUPEKIACHUS MOMJICKUT POTALUUA HE
pexe OJHOro pa3a B TpU TroOJa HAa OCHOBAHWU OICHKM paOOThl YICHOB
Oo6mectBeHHOTO coBeTa yupexnaeHus. [lopsgok omeHku paboOThl  YJICHOB
OO111eCTBEHHOTO COBETa YUPEKACHUS U MOPAJOK POTAIIMHM COCTaBa OIMpENeseTCs
OO0111€CTBEHHBIM COBETOM YUPEXKICHUS.

5. Ilopsinoxk padorbl O01IECTBEHHOI'0 COBETA YUpeKICHUSA
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5.1. Ha nepBoMm 3acenanun OOIIECTBEHHOIO COBETA YUPEKIECHUS U3 €ro
cocraBa wu30upaercs mnpeacenaresb OOMIECTBEHHOIO COBETa YUPEXKACHHUS H
3aMecTUTelNb mpenceaarens OOMEecTBEHHOTO COBETa YUPEKACHUS.

5.2. Tlpencenatens OOIIECTBEHHOTO COBETA YUPEIKICHHUS:

- yTBEpXKAaeT IUlaH paboThl, NOBECTKY 3ace€daHMss M CIUCOK JIHI,
IpUIJIaLIeHHBIX Ha 3aceqaHue OOIIECTBEHHOTO COBETA YUPEKICHUS;

- opranmzyer pabory OOIIECTBEHHOTO COBETAa  YUYPEXKICHUS U
npe/iceAaTeIbCTBYET Ha €ro 3ace/laHusiX;

- TIOJIMMCHIBAET MPOTOKOJIBI 3aCeJaHUi U MHBIE TOKyMEHTHI. Mcxonsuie us3
OO111eCTBEHHOTO COBETA YUPEKICHNUS;

- B3aMMOJEHMCTBYET C YUYPEKICHHEM IO BOMPOCaM pean3allid pPEeUIeHHM
OO0111€CTBEHHOT'O COBETA YUPEKACHHUS;

- OCYUIICCTBIISIET HHBIC TOJTHOMOYMS TIO OPTraHU3ali JeSTEIbHOCTH
OO0111€CTBEHHOTO COBETA YUPEKIACHUS.

5.3. 3amecturens npeacenatesns OOLMIECTBEHHOTO COBETA YUPEKICHUS:

- TIpeJIceaTeIbCTBYET Ha 3aceqaHusX OOIECTBEHHOTO COBETa YUPEIKICHHS
B Clly4ae OTCYTCTBUS npescenarens OOLUIECTBEHHOIO COBETA YUPEKICHUS;

- y4acTBYET B opranuzauuu padotsl OOILIECTBEHHOIO COBETA YUPEKACHNUS;

- OCYWIECTBJISIET MHbIE IIOJHOMOYMSI B  paMKax JIeATEIbHOCTH
OO0I111€CTBEHHOTO COBETA YUPEKIACHUSI.

5.4. Unensl OOIIECTBEHHOTO COBETA YUPEIKICHUS UMEIOT MPABO:

- BHOCUTH TMpPEMIOKEHUS 1O (HOPMHUPOBAHMIO TOBECTKH 3aceqaHHit
OO111eCTBEHHOTO COBETA YUPEKICHNUS;

- BHOCUTh MpEIJIOkKEHUs B TIulaH paboTel (OOIIECTBEHHOrO COBETa
YUPEXKICHUS;

- y4acTBOBaTh B TOJTOTOBKE MaTepuajoB K 3acemaHusM OOIIeCTBEHHOTO
COBETa yUPEKICHUS;

- BBICKa3pIBaTh 0CO00O€ MHEHHE M0 BOMPOCAM, paccMaTpUBAaeMbIM Ha
3acegaHusIX OOIIECTBEHHOIO COBETA YUPEKICHMS;

- OCYWIECTBJISITb  HMHbIE IIOJHOMOYMS B  paMKax JI€ATEIbHOCTH
OO111eCTBEHHOTO COBETA YUPEKICHUS.

5.5. Jma  obecneuenmss  gesrenbHOCTH — OOINECTBEHHOIO  COBETa
yupexJieHus Ha3zHauaeTcsi cekperapb OOIIECTBEHHOTO COBETa YUPEXKACHUS U3
YHCIia CIEIUATINCTOB YUPEXKICHUSI.

Cekperapp OOIIECTBEHHOIO COBETA YUYPEKIACHUS HE SBISAETCA WICHOM
OO0I111€CTBEHHOTO COBETA YUPEKIACHUS.

5.6. Cexkperapb OOILIECTBEHHOI'O COBETA YUPEKACHUS:

- yBemomusieT 4iaeHOB (OOIECTBEHHOTO COBETa YUPESKICHUS O Jare |
BPEMEHH MPEACTOSIIETO 3aceIaHus;



- TOTOBUT MPOEKTHI pemieHnid OOIIECTBEHHOr0 COBETA YUPEKACHHUS U MHBIX
JOKYMEHTOB, UCXOAAIIUX U3 OOIIECTBEHHOIO COBETA YUPEKIACHUS;

- B3aMMOJICHCTBYET CO CTPYKTYPHBIMH MOJPA3JAEICHUSAMHU YUPEKICHUS T10
BOIIPOCAaM OPraHU3aIlMOHHO-TEXHUYECKOr0 U MH(POPMALIMOHHOTO COMPOBOXKICHUS
nesitenbHOCTH OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.7. OOIIECTBEHHbI  COBET  YUPEXKACHHS  OCYUIECTBISIET  CBOIO
JESTENBbHOCT B COOTBETCTBHM C IUIAHOM CBOEW paboOThl Ha OYepeTHOU
KaJICHJapHBIN O,

5.8. 3acemanus OGIIECTBEHHOTO COBETA YUPEKICHUS MMPOBOASTCS IO MEpe
HEO0OXO0IMMOCTH, HO HE pexe 1 pas3a B kBapTad.

5.9. Unensl OOHIECTBEHHOI'O COBETA YYPEXKACHHS JUYHO YYacTBYIOT B
3acenanuax OOIIECTBEHHOIO COBETA YUPEKIACHUS.

5.10. 3acenganue  OOIIECTBEHHONO COBETa  YUYPEXKJIECHHUS  CUUTAETCA
MPaBOMOYHBIM, €CJIM B HEM Yy4YacTByeT HE MeEHEe IIOJIOBUHBI YJIEHOB
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.11. Pemennss OOIIECTBEHHOTO COBETa YUPEKJEHUS TI0 BOIPOCaM,
paccMaTpUBaEMbIM Ha €ro 3acelaHusiX, MPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAHUEM
IPOCTHIM OOJBIIIMHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHcTBE royIocoB WieHOB OOIIECTBEHHOTO COBETA YUPEKICHUS
rojoc npezacenarens OOIIECTBEHHOTO COBETa YUpEXJEHUs (€ro 3aMecTUTeNs B
CJly4ae OTCYTCTBUS IIPEACENATENS) SIBISETCS PEILIAIOIIHM.

5.13. Pemennsi, mnpuHsAThIe Ha 3acegaHusx (OOIIECTBEHHOrO COBETa
YUPEXKIACHUS UMEIOT PEKOMEHIATEIbHBIN XapakTep, 0pOpMIIIOTCS MPOTOKOJIAMU
3acenanusg  OOIIECTBEHHONO  COBETAa  YUYPEXKIEHHUS,  KONUU  KOTOPBIX
MPEJICTABISIIOTCS B YYPEXKJICHUE B TEYEHHWE 7 JHEW CO JHS 3acelaHus
OO0111€CTBEHHOTO COBETA YUPEKIACHUS.

5.14. Ynenst OOILECTBEHHOIO COBETAa YUPEXKACHUS, HE COIVIACHBIE C
OPUHSATBIMA Ha 3acelaHusX pPEIICHUSMH, MOTYT MHUCHbMEHHO H3JIOKUTh CBOE
0co00e MHEHHE, KOTOPOEe MPUOOIIAETCS K MPOTOKOJIY 3aceIaHMsl.

5.15. OpraHu3annoHHO-TEXHUYECKOE oOecrieueHue NEeSITENHHOCTU
OO111eCTBEHHOTO COBETA YUPEKACHUS OCYLIECTBIIAECTCS YUPEKICHUEM.




