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L. O6rque rroJrolrceHr{fl

llopr4or [poBeAeHrr{ Hesanrcui\4ofi oueHKr4 Kar{ecrBa ycnyr
focylapcrBeHHofo Ka3eHHoro yr{pe}K,qeHr4{ <O6nacruofi qeHTp corlr4aJrbHo-
rpy.Uonofi pea6uturalJvru lpaxAaH)), pernaMeHTr4pyer nopsAoK vr ycnoBr4.f,

rlpoBeAeHr4{ He:aeuculaofr orIeHKr4 KaarecrBa pa6omr v ycJryr yr{pexAeHr4r c
yqacrueM I{ Ha ocHoBe MHeHrr.rr nortyqarereft ycnyr, o6ulecrseHHbrx oprawuzaryuit,
npo { ec cr,roH aJrbHbrx coo 6 ulecrB, cp eAcrB Mac c o Bofi a u S opla aLrwvr.

OcrioenrtMlz uentMr,r npoBeAequfl He3aBaevLraofr oqesKr.{ KaqecrBa ycJryr f'Ky
<O6nacrHofi r1e urp co rIH an bHo -TpyAo B oia p ea6wnvr arJuu rpaxAaH ))

1.1. - roBbIIrJeHI,Ie KarlecrBa ycnyr, npeAocraBJr.rreMbrx yqpexAeHLrflMu
c oqu anbHoro o 6 cny >KnBalnufl;

* rroBbrrrreHlle oTKpbrTocTr4 I{HQOpMaUr4r{ O KarrecTBe ycnyf,
np eA o craB Jrf, e M brx yqp e xA e H krflMvr c o rd r4 €Ln b H o ro o 6 cny )KuB aHufl ;

- QopuupoBaHze peftrzuroB yrrpexAenui,t cor{r4aJrbHoro o6cly}Kr4BaHufl. Anfl,
pe€Lnl43arlvrkr rrpuuaAne)Kalrlero rroJryqareJrro ycnyr rrpaBa nu6opa KoHKperHofo
yrlpe)KAeHufl. ao\uaJrbHoro o6clyNuBankrfl. AJrr rroJryrreHr4.s coqr4€LnbHbrx ycnyr.

HegasucuN{ag oIIeHKa KarlecrBa ycnyr rrpoBoAaTcf, B orHorrrelvrtr .4anHofo
focyAapcTBeHHofo yqpexAeHl4t, npeAocTaBnsroulefo coupranbHbre ycnyfr4 Ha
ocHoBaHI4I4 IIocraHoBrennfl. .flpanare,rbcrBa HuNeropoAcxofr o6lacra or
19.01 .2007 }lb 21 . <O nopxAKe AetrerlbHocrr4 rocyAapcrBeHHbrx yupex4euraff
HHNeropoAcxo ft o6r acru " L{eHrp co qz aJrbHo -rpyAo B ofi p ealwnvr a\w rpaxAaH)

2, Opraur.r:aIIHfl rIpoBeAeHIrr orleHKlr KarrecrBa ycJryr, rrpeAocraBJrfleMbrx
yqpex(AeHr{rMr{ coqnaJrbrroro odclyxuBaHus

2.I. Oqeuxa Kar{ecrBa ycnyr, npeAocraBJr.rreMbrx yqpexAeHHflM:z
couuaJrbHoro o6cnylKnBaleufl npoBoAuTc.rr oAHH pa3 B foA exeroAHo.
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2.2. Heuocpe4crBeHHoe [poBeAeHr,re orIeHKr4 Kar{ecrBa ycnyr, fKy(OUCTPf>>, ocyruecrBJlter o6ulecrneHHrtfi coBer, co3AaHHbr fi npu frpe)KAeHr.H(laree - o6ulecrneuuufi coBer yr{pexAeHLrfl).
2.3. B cocraB o6ulecrneHHoro

npe.4cTaBUTeIIU pefrzloHanbHbrx, paftoHurtx,
o5reguruewufi , pennrr,ro3Hbrx opraHa:aqufi ,

r4Hbix o6ulecrneHHbrx oprauu:aqait,
2'4' oprauzsall,Io co3AaHufl a SopnrupoBaHr4r ooulecrneHHbrx coBeroByvpeN4eHuft o6ecue'Iuraer MI4HI4crepcrBo coqzarnuoff rroJrr4Tr4Kg

HuxeropoAcxofi o6lacriz (lanee - Mauzcrepcrno).
2.5. Pe:y*ra*r ilpoBeAeHa{ o6'{ecrneHHbrM coBeroM yqpexAeHr4.s

He3aBLIcI{uofi oqeuKl4 KaqecrBa ycnyr aKKyMynupyrorc{ o6utecrneHHbrM coBeroM
tro uegaszczN4ofr oIIeHKe KaqecrBa ycJlyr, [peAocraBJrreMbrx yqpe)KreH uflMr4
coru4aJrbHofo o6cnyxuBa%krfl., co3AaHHbrM npn ManucrepcrBe (4anee
O6nacurofi O6rqecrseuHlrfi coBer.

2.6. oueuxofi KaqecrBa ycnyr, npe.{ocraBJr{eMbrx yqpexAeH HflMLr
coqaaJlbHoro o6cnyNzBaH:afl. {BJlterc.f, BbrpaxeHHa.rr B fioKa3areJ1f,x
xapaKTephcrkrKa KaqecrBa npeAocraBr.seMbrx cour4anbHbrx ycnyf, a TaKXe ux
pe3ynbTaTl4BHOCTr4.

2.7. {,'ra npoBeAeHHrr He3aBr4CAVOfr OUeUKr4 HcfroJrb3y}orcg
noKa3arenI4 KarlecrBa ycnyr, npeAocraBJrreMbrx yqpexAeHuflMu
o6clyxzn aHLrfl) xapaKTeprr3yroqr4 e :

1) orrcprrrocrb 14 AocryrrHocrr zusopMarlr4r4 o6 yvpeN AeHHu:
- ypoBeHb pefiruura ua cafire www.bus.gov.ru (0_l);

coBeTa yqpexAeHr.ffi, BXOA.f,T

MyHHrlartaJrbHbrx o6rqecrneHHbrx
cpeAcrB naaccoeofi nHSopvaqHH vr

cJreAyrorqae

couHaJrbHofo

- rIoJIHora' aKTyanbHocrb lI rloH.[THocrb aH@opuaqrau o6 yupeN AeHLrLr,
pa3Meu{aerroft ua o$aqraalbHoM cafire (6alnu);

- Hararll4e I4 rocrynHocrb cuoco6on o6paruofi aBfl3r a [oJryqare JrflMu
corlr4arrbHbrx ycnyr (6aru) ;

- AOnr Jrr4q, KoTopble

noprAKe IIpeAocTaBJreHr,r.rr

orporxeHnux (o/o);

cr{urraror r4HeopMr4poBaHr4e o pa6ore yqpexAeHr4fl ,I
couHanbHbrx ycnyf AocTaTOr-rHbrM, oT |Ivera

2) xona$oprHocrb ycnoauff H Aocry[Frocrb nonyr{eHr4, coqaa!,rbHbrx ycnyf,
B TOM I{I4CIE AN-'I |PAXAAH C OIPAHI,IqEHHbIMI{ BO3MOXHOCTf,MII 3AOPOBb,:

- crerleHb BbIrIoJIHeHufl, yanonzfi 4ocryrlHocrl4 1rrfl. krHBaJrr{AoB (n rou r{Hcre
4ereft-uunarlr4on) v Apyrr{x, Jrr4rl, yqarbrBaroqux orpaHr4r{eHr4.f, vrx
xI{3HeAetreJIbHOCTU npu nperocraBJreHur4 COrIr{€lJrbHbIX y0Jryf B yqpexAeHr4trx
(6annu);
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- cooTBeTcTBHe rrnoilIaAefi xr4Jrbrx noMerrleHr4fi yr{pexAeHafi
yCTaHOBneHHbIM CAHLITAqHO-|I4|I4eHI4rIeCKHM H AaHkITAqHO-3II4AeMI4OIO|LIqeCKI4M

HOpMaM ra HOpMaruBaM B pacr{ere Ha oAHofo o6cnyxr4BaeMofo (%);
3) npenrx o)Kr4AaHr{.rr B oqepeAurtpvrnoryr-reHr4z corlr{€LJrbHofi yaJryrr4:

- cpeAHee BpeMf, oxulaHr4r nony.{eHr4fl ycnyr b opraHrnar\vrLr corlr4alrbHoro,

o6criyNueaHVn (au.;'
- AoJIs nonyrlarelefi yclyr, oqeHI4BaIo[Ir4x BpeM.rr o)Kr4laHr4r [oryrreHr,r.f,

corlr4€LJlbHbrx ycJryf KaK He3Harrr4TerbHoe, or rlvcra onporxeHurtx (%);
4) 4o6poNeJlareJlbHocrb, BexJrr4Bocrb u KoMrrereHTHocrb pa6orunxon

yqpexAeHH.s:

- IoJIt nolyvarelefi ycJlyr, Koropbre BbrcoKo oqeHr4Baror

4o6poNenareJlbHocrb, Bex{JII4Bocrb H BHrrMareJrbHocrb corIHanbHbIX v I4Hbrx

Karefopufi pa6orur4KoB yrrpexAeHuit., or qlrcJra orpolreHurrx (%);
- Aon.f, nonyqarelefi ycnyr, Koropble BbIcoKo orleHr4Baror KoMrrereHTHoarb

coIII4anbHbIX rr I4HbIX Karefopl{fi pa6orHnKoB yqpexAeHwirt, ot rruera onporueHHbrx
(%);

5) y4onnerBopeHHocrb Kar{ecrBoM o6cnyNa BaHr4fl B yqpexAeHur4:
- AoJIs iloJryr'Iarelefi yc,'ryr, yAoBJIerBopeHHbrx Kaqecrnov o6c,ryxuBaHr4s B

yr{pexAeHr4vr, or qvara onporxeHHrrx (%);

- Aont uolyuarenefi coqLI€uIbHbIX ycnyr, oxBaqeHHbrx corg4uurbHbrM14

ycJIyraMI4 B c o orB er arBnpr a r4ul.uBu4yanb H brMr,r ilp o rp aMM aM H p ea6wrrut arJLrvr, or
o6ulero .l.uara nonyr{arenefi ycnyr (%);

- tII4cJro o6ocnoeaHHbrx xalo6 noly.rarelefi coqr4aJrbHbrx ycJryr Ha

KaqecrBo ycnyr, npeAocraBJleHHbrx yqpexAeHuerr,r (Nano6 na 100 uony.rarerefi
ycnyr);

- yAoBJrerBopeHHocrb Kar{ecrBoM nr4Tauwx (yo) ;
- yAoBnerBopeHHocrb Kar{ecrBoM rrpoBoAuMbrx Mepoupuxrwft, aMe}o1ql4x

rpyrlrloBofi xaparcrep (os4opou4reJlbHblx, AocyroBrix, upo$rrJraKTr4rrecKr4x tr 11p.)
(%).

2.8. Atrs pacqera norcaaarerefi, yKa3aHHbrx B nyHKTe 2,s. flopx4r<a
Lrcnonb3yrorc.f, cJreAyrorrlue r4cror{Hr4Kr4 UUQOpUaqUu, ueo6xoAuuofr ilnfl
npoBeAeHvrfl rre3aBucunaofr oUeHKI4 :

- pe3ynbrarbl aH€uII{3a HOpMarr{BHbrx rrpaBoBbrx aKToB, pefnaMeHTr4pyrorrlr4x

AeflTeilbHocrb ytlpeNAeHIafi coIII4€uIbHoro o6cnyNuBaHzrs., rropf,AoK Lr ycnoBvrfl
IIpeAOCTaBJIeHLIS COIII4anbHbIX yCJIyr;

- pe3ynbrarbl aHaJrvrca craruaru.recKoft unQopuaquu opraHoB
LIcrIoJIHHTelrnoft BJIacrI{ I4 yr{penrAesui,t corlr4aJrbHoro o6cny)KvBa1vfl;
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- IroKa3 aTenra JII4r{ eH3r4OHHOfi Aef, Te JrbHO CTr4 yr{p e)KAeHr4.f, ;

- pe3yJrbrarbr onpoca (aHKerr4poBaHr{.q) noly.rarenefi coru4€urbHbrx ycJryr,
pa6orHuxon yupeN4eurafi, pyKoBoAHreneil yvpeNgeuufi, npercraBureteit
o6rqecrseHHbrx o6leAHueuufi , :xcneprHoro coo6ulecrea,

flpa neo6xoAlzMocrl{ Moryr 6srrr ucrroJrb3oBaHbr raKne prcror{Hr{Ku,

uuSoprvraunl4, KaK pe3yJlbrarbl npoBeneHr4.f, KoHTpoJrbHbrx 3aKynox, Ha6lroAeHr4e

B Mecrax oKa3aHI4.a ycnyr, B cryqaqx, ecrv sro He nporr4Bopeqr,rr 4eficrnyrculeMy
3AKOHONATEJIbCTBV.

2.9. B xa.IecrBe AonoJIHI4TeJIbHbrx LrcrorrHr4KoB aHSopuarlr4r4 Moryr 6rrrr
I4crIoJIb3oBaHbI pe3ynbrarbl npoBeAeHHbrx MoHkrroprzHroB e c$epe corlr4aJrbHoro
o6cnyNznaHvIfl, rzn0opvraqur o6qecreeHHbrx olneguueuuft, rorerruTeJrbcKr4x
(ua6nro4areltnrrx) coBeroB.

2.10. O6rqecrnenuttfi coBer yqpexAeHr4.rr npoBoAur a:nanu3 HopMarHBHo-
upanoaoft 6aslt o coIII4anbHoM odcryxunanvtr4, AaHHbrx orKpbrrbrx Hcror{Hr4KoB

uuQopltaquvl, useuuft uoryrarerefi coq?r€LJrbHbrx ycJryr (ux 3aKoHHbrx

npelcraBuretefr rI HHIIX rpaN4au), [poBoAHr onpoc (aHxernponaune), c6op r,r

o6pa6orxy nepBr,rqHbrx AaHHbrx, aHaJrr.r3 r,r oqeHKy Kar{ecrBa pa6ortr yqpexAeHar.
2.1I. llp, rpoBeAeHI4I4 alaJrv3a 14 orIeHKr4 KarrecrBa ycJlyr,

npeAocraBJr.f, eMbrx yqpexAeHzeu, o 6rqe crBeHHbrfi coaer yqpexAeHr4.s :

- cr{creMaru3r{pyer Bbr.rrBJreHHbre B AesreJrbHocrr4 yrrpexleHa.a upo6neMbr;
- corocraBJlter Sarruvecxue 14 HopMarr{BHo ycraHoBJreHHbre 3Har{eHr4{

14 ccJreAyeMbrx nap aMerpoB ;

- BbI.aBJIter reppHTopI{€LiIbHbIe 14 r{Hbre oco6euHocru r{ccJreAyeMbrx
napaMerpoB r4 rroKa3 aretefi,;

- coIIocTaBJIf,eT HOpMaTI,IBHO yCTaHOBneHHbre 3HaqeHr4.rr uccneAyeMbrx
napaMerpoB Ae.arenbHocrrl yqpexAeHur c BbrflBJreHHbrMrr npo6leuauH u
oxHAaHI4sMr4 [oJry.{arere ft couuanbHbrx ycnyr;

- ocyqecrBJr{er pacqer rrHTerpanrHofi oqeHKr4

yqpexAeHu_r;

- pa:pa6arbrBaer npeAnoxeHwr rro ynylrrueHurlo

Kar{ecrBa pa6ortr

KaqecrBa pa6orrr
yr{pexAeHr4fl.

2.I2. Pe:yltrarbl npoBeAeHHfl. He3aBr,rcur,rofi oqeuKr4 Kar{ecrBa ycnyr fKy
(OI-ICTP|), ilepeAarorct B O6nacrrrofi o6rqecreeuHHft coBer Errfl. aHarrar3a u
aKKyMynr4p oBaHr{f, uuQopuaquz.

Cpox [peAocraBneHrrfl pe3ynbrara - B TerreHr4e 1 uec.sqa c MoMeHTa
oKoHrraHrrr npoBe.{ eHLrfl. He3aBI4CI4UOfi OqeUKrr Kar{ecrBa ycnyf .

2.I3. O6nacrnofi O6ulecrneHurtfi coBer rro xeJraHrzro vru npr4
seo6xoAzMocrl4 Moxer yrlacrBoBarb B npono4alrofi o6qecrneHHbrM coBeroM
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yqpexAeHllf, He3aBI4CLIMOft OUeHKr4 KArreCTBa ycJryr, A raKr{e OCyrqeCTBJrsTT.

KOHTpOJTb npOBOAlrMOft H e3 aBr.IC IlrMOfi O rIeHKr4.

2.14. Odracrnofi O6rqeprnesHufi 'coBer ocyqecrBJrrer . aHarru3

npeAcraBJIeHHhIX o6ulecreeHHbrMr4 coBeraMu yupeN4eur,rft pe3yJrbraroB

rlpoBeAeHut Hesanl4cl4l4ofi orIeHKr{ KaqecrBa .ycJryr, rrpeAocraBJlseMbrx

yr{pexAeHnflMvr colllaaJrbuoro o6clyxuBaHufl. kt BbrHocr4T Ha 3ace4a:nue

O6ruecrseHHoro coBera. llo r4roraM paccMorpeHr4.rr Sopuupyer pefir:uurra

yupeNgeHufi.


