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(HauMeHOBaHHE OpraHu3aLuM)

Howmep Jlara
JIOKYMEHTA COCTaBJICHHS
07 aBryera
IIPUKA3 70 2014 rona

(pacnopskenue)

«006 yrBepzxaenun ITonoxenns 06 OfmecTBEHHOM COBETE M0 He3aBHCHMOI
ounenke kayecrsa ycayr I'bY CPIU «Kpacuwbiii SIp»

B uensx peamusanmu pacnopsbkenus IlpaButensctsa Hwmxeropomackoit
obmactu ot 10 centsops 2013 roma Ne 1844-p «O GopmHpOBaHUH B
Himxeropozckoii 06acTi He3aBHCHMON CHCTEMBI OLEHKM KauecTBa paGoThI
OpraHM3aluii, OKa3hIBAIOLIMX COLMAIbHBIC YCIyrH» U IIpUKa3a MHHHCTEpPCTBA
conuansHou nomutrku Hikeropoznckoit o6nactu ot 17 okta6ps 2013 roga No
806 «O6 OG6ecTBeHHOM COBETe II0 HE3aBUCHMOMH OlEHKEe KayecTBa YCIyT,
PEIOCTABNISIEMBIX YUPEXKICHUIMH COLUAIBLHOTO 00CTYKUBAHUSY,

ITPUKA3BIBAIO:
1. YrBepaute cocraB OOILECTBEHHOrO0 COBETa IO HE3aBHCHMOI OIIeHKE

kagectea ycanyr I'BY CPIIM «Kpacubiit SIp, B COOTBETCTBHH C
PEKOMEHJAUAMM MHHHUCTEPCTBA COLMANbHON MOMMTHKH Hivkeropoackoii
obnactu (Ilpunoxenwue 1)

2. Yreepauts Ilonoxenue 06 OGIIECTBEHHOM COBETE IO HE3aBHCHMOI OlleHKe
kavecrsa yciyr I'bY CPLIY «Kpacusri Sp». (Ilpunoxenue 2)

3. Cneumamucty nmo kaapam [OmakoBoifi O.A. 03HaKOMHTb COCTaB
OOIecTBEHHOr0 COBeTa IO HE3ABUCHMOIl OlEHKe KauyecTBa YCIyr ¢
HACTOSIIIUM ITPHKA30M,

2. KoHTpoJib 3a HCIOTHEHHEM HACTOSNIETO NPHKA3a OCTABIISIO 32 COOOIL.
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VTBepiK/IeHO IPHKA30M JHpeKTopa
ot 07 arycra 2014r. Ne 70

[Moaoxenne
00 O0ecTBEHHOM COBETe MO HE3AaBHCHMOii OLIEHKE KAYeCTBa yCIyr

I'bBY CPIU «Kpacublii SIp»

1. O0mue NoJIoKeHu

I3 Hactosimee 1mosioxkeHue ompefenseT OCHOBHBIE 3aladyd, Ipapa,
MOpsiIoK GopMHUpPOBaHHS U AeATebHOCTH OOINECTBEHHOIO COBETA IO HE3aBUCHMOM
ouenke kadectsa yciyr I'ocymapcTBeHHOro OrokeTHOro yupexaeHus «OO0macTHOM
CICLUAaNU3APOBAaHHbIN CcaHaTOpHO-peabuaIuTanuoHHEIM HeHTp «KpacHbiit Sp» mis
HHBAJMAOB C CEPHAEYHO-COCYIHMCTOM M HEeBPOJIOTrMYEeCKOW maTojiorueid» (naiee —
Oo6mectsennsiit coper I'BY CPLIU «Kpachsiit Spy).

1.2 OO1ecTBeHHBIM YUpeKJCHUs SBISETCS MOCTOSHHO IEUCTBYIOMIUM
opranom 1npu ['ocynapcTtBeHHOM GIOIDKETHOM yupexaenun  «OO0nacTHOM
CIEeUaIM3UPOBAHHBINA CaHATOPHO-peadbumuTamoHHbli nenTp «Kpacubiii SAp» ans
MHBAJIMJIOB C CEepAEYHO-COCYJHMCTON M HEeBpOJOrHYecKOoW maroliormeid» (mamee —
yupexKIeHue).

1.3 OcHoBHBIMEH ~ memsiMH ~ jesatenbHoctd  OOIeCTBEeHHOro  coBeTa
YUPEXIECHHUs SIBIISTIOTCSL:

- IIpOBeJeHHE HEe3aBUCHUMON OLIEHKM KadecTBa IPe0CTaBISIEMBIX YCIIyr
YUPEXKJEHUEM COLMAIBHBIX YCIIYT;

- IIOBBIUIEHHWE OTKPBITOCTH M JOCTYMHOCTH HMHQOpMAlMK O AeSTelbHOCTH
YUPEKIACHHS U NIPEAOCTaBISIEMBIX COUUAIBHBIX YCIyTrax;

- MOBBIIIEHUE KayecTBa paboThl yUpeKAeHHUS U MPEAOCTABIAEMBIX YCIIYT.

1.4. OOmecTBeHHbI# COBET . YUYpPeXKJIEeHHS B CBOEH  JIeATEIBHOCTH
pykosoactByerca Koncturynuenn Poccuiickon @epepaumu, HOpPMaTHBHBIMHU
npaBoBbIMH akTaMu Poccuiickoit @enepanun 1 Huxeropoackoit obgacty, npuka3aMu
MHHHUCTEPCTBA COLMAIBHON MOoMUTUKH Hikeropoackoi o0aacTh, a Takke HaCTOSLIUM
[lonoxeHuem.



2. Ocuosneble 3212494 1 pysxnna O0mecTBEHHOro COBeTa YUpeKIeH s

2.1. OcsHoBupiMu 3amadamu OOMIECTBEHHOTO COBETAa  YUPEKICHUS
SBJISIFOTCS

- IOATOTOBKA MaTE€pPHUATOB 10 BOIPOCAM TIPOBENCHUS HE3aBUCHMOM OLIEHKH
Ka4€eCTBa MPEJOCTaBIASEMBIX YIPEKACHHEM COLIMAILHBIX YCIIYT;

- BBISIBIIEHHE, OOOOIIECHHEe W aHAIM3 OOIIECTBEHHOrO MHEHHSA O KadecThe
MPEeIOCTABIIEMBIX YUPEKIECHUEM COLMAIBHBIX YCIIYT;

- TIOATOTOBKA NpPEAJIOKEHWH IO TMOBBIIIEHWIO KadecTBa MPENOCTaBICHMs
YUPEKIEHHEM COIAATBHBIX YCITYT;

- ydacTHe B pa3paboTke IUIaHOB MEpPONPUATHH MO YIYJYIICHHIO KadecTBa
MPeIOCTaBIEMBIX YUPEKICHUEM COIUAIBHBIX YCIIYT.

2.2. OcHoBHbiME OGyHKIMsIMH OOIIECTBEHHOIO COBETA YUPEKICHUS
SABJISFOTCSL:

- U3yUCeHUe PEUTHHIa YIPEXXIeHHS Ha caiite www.bus.gov.ru;

- U3yUeHHEe IIOKa3zaTelield, XapaKTepH3yolux paboTy YUpeKIeHHsd, B
COOTBETCTBHH C IEPEYHEM ITOKa3aTeNeH /Il MPOBEICHUA HE3aBHCHMON OLEGHKH
Ka4yeCcTBa MPE0CTaBISIEMBIX YIPEKICHUSIMHI CONMATBHOTO 00CTy KUBaHHs YCIIYT;

- OpraHM3amés YU TPOBENeHHWE ONPOCOB (aHKETHPOBAHMS) IONydaTenei
COLHAIBHBIX YCIIYT (3aKOHHBIX ITPE/ICTaBUTENEN M UHBIX IPaXKIaH);

- W3yYEHHE CTATHCTUYECKHX MaTepHalIOB, MAaTepHalioB CPEICTB MacCOBOU
nHbOpMaIwK, OOMIECTBEHHOr0O MHEHMS O KadecTBe pPabOThl YYPEXKICHHA U
NPEeAOCTaBISEMBIX YIPEKACHUEM COIHMANIBHBIX YCIIYT;

- CUCTEMATH3AllUsl BEIABICHHBIX B (EATEIBHOCTH YIPEKICHIS pobiem;

- COIIOCTABJICHUE HOPMATHBHO YCTAHOBIEHHBIX 3HAYEHHH HMCCIEIyeMbIX
MApaMeTPOB NeATeTBHOCTH YUYPEKISHHS ¢ BBIABICHHBIMH mHpobiieMaMu H
OXKHIIAHHAMH TIOJTydaTesield COIHAbHBIX YCIIYT;

- OCYIIECTBJIGHHWE pacyeTa HMHTETPANGHOH ONEHKM KauecTBa paboTel
YUIpeKISHHUS;

- pa3paboTKa TPEeIUIOKeHWI IO IOBBIIEHHIO KauecTBa IPEIOCTaBICHHA
YUpeKISHUEM COIHANBHBIX YCIYT.

- oopmieHHEe pe3yNbTAaTOB NPOBEACHUSI HE3aBHCHMOH OLEHKH KavecTBa
paboThl YUpeXKASHHUS H NPEIOCTABISIEMBIX YIPEKISHHUEM COLIMANBHBIX YCIIYT;

- TIpeACTaBleHUE WHPOpPMAaIW{ M PE3yJIbTAaTOB NPOBEIACHHS HE3aBUCUMON
OLICHKH KadecTBa pabOTHl YUpeKIeHHs M NPeJOCTABISEMBIX YUPEKIACHHEM
conuaabHBIX yeryr B OO6IIecTBeHHBIH COBET IO He3aBHCHUMOM OIEHKE Ka4decTBa
YCIYr, TIPEJOCTABISEMBIX  YYPSKIOCHWSIMH  COLMAIBHOrO  OOCIHy:XHMBaHNUA,
CO3/IaHHBIN [IPY MHHHUCTEPCTBE CONMANBHOM noiutuky Hirxeropoackoi obnacty.
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3. Ipasa OGmecTBENIOro COBETA YUpesKACH sl

3.1. OO6mecTBeHHBI COBET YUpeXKIEHHS UMEeT IpaBo:

- 3anpalliBaTh W IOJy4aTh B YCTAHOBJIEHHOM MOPSAKE OT AMPEKTOpa
YIPEXKIEHUA MHOOPMALMIO, JOKYMEHTEI, MaTephasbl 10 BOIPOCAM MPOBEAEHHs
HC3aBHCHMOH ONCHKM KayecTBa pabOoTBl yupexkIeHHS U MpeaoCTaBlIseMbIx
YUPEKIEHUEM COLHANBHBIX YCIIYT;

- IPOBOAMTE OMPOC (aHKETHPOBAHME) KIMEHTOB YUPEKIEHHS, HX 3aKOHHBIX
OpEACTABUTENEH UM MHBIX TPaXAaH O KadecTBe pabOTBl yUpeXACHHS K
[PENOCTABIAEMBIX YUPEXKICHUEM COLUHMATBHBIX YCIYT B  COOTBETICTBUU ¢
YTBEPKICHHBIM TOPAIKOM IMPOBEASHUS HE3aBHCHMOM OLIEHKU KadecTBa pabGoThbl
YUPEKIACHUH COUMATBHOTO O0CIITy KHBaHHUS;

- Co3[aBaTh VI OpraHM3alMu paboThl M PACCMOTPEHHS BOMPOCOB,
OTHECEHHBIX K CBOEH KOMNETEHUMY, pabodre rpymisl.

4. Topsinok popmuposanust O61eCTBEHHOr0 COBETA yUPeKACHHS

4.1. OOuiecTBeHHBI COBET yupexxeHHs (GOPMHUDPYETCS HA OCHOBE
N0OPOBOIBHOIO YUaCTHsl IPaXXAaH B ro JesITeTbHOCTH.

4.2. Kommuectsennbiit cocras OOGLECTBEHHOTO COBETAa  yUPEHKACHMS
COCTaBJIIET HE MEHEe 5 YEeIIOBEK.

4.3. Tlepconanbuprii coctaB  OOLIECTBEHHOTO COBETA  YUPEKICHHS
(bopMupyeTcss M3 uMCIA NpencTaBuTeNel  OGUIECTBEHHEIX — OpraHu3aLiuil,
NPO(ECCHOHANBHBIX COOBUIECTB, CPEACTB MAacCOBOM HH(OPMAIHM, APYIHX
3aMHTEPECOBAHHBIX OpraHU3alui.

Cocras OOUIECTBEHHOTO COBETa YYPEXKIEHUS YTBEPIKIACTCS [IPUKA30M
YUpeXIeHHUs.

Ilpu GopMupoBaHMH NEPCOHANBLHOrO coctaBa OGLIECTBEHHOrO COBETa
YUPEXKACHUsS. HOIDKHO OBITh OOSCIEYeHO OTCYTCTBHE KOH(IHKTA HHTEPECOB B
OTHOIICHHUH WIeHOB OOIIECTBEHHOTO COBETA YUPEKIECHHUS.

4.4. UYnensr OOMmECTBEHHOrO COBETA YUPEKICHHS MHCIIOMHSIIOT CBOIO
NeATENLHOCTh Ha OOIECTBEHHEBIX HAYanax.

4.5. Hnen OOIIECTBEHHOrO COBETA YUPEKICHUS MOXKET BBIATH M3 COCTaBa
OO1ecTBEHHOrO COBETA yupesK/IeHHUs Ha OCHOBAHHMH IIMChMEHHOTO 325 BICHUS.

4.6. Cocra OGLIECTBEHHOTO COBETA YUPEKAECHHUS TIOMIEKUT POTALUN HE
pexe OIHOro pasa B TPHM TOfa Ha OCHOBAHWH OLEHKH paboOTBl HIEHOB
OOILeCTBEHHOrO COBETA YUPEKICHNS. [lopsinox oueHKU paboThl 4YNEHOB
OB1wecTBeHHOrO COBETA YUPEKASHUS M MOPSIOK POTALMK COCTABA ornpenenseTcs
OOBmecTBeHHBIM COBETOM YUPEKISHUS.
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S. Ilopsinok pa6orsr OGmecTBeHHOro coBeTa Y4 pexaeHust

5.1. Ha mepBoM 3acemannn OBuiecTBEHHOIO COBeTA YUPEeXJIEeHHS U3 ero
cocraBa u3bupaercs mpencenarens OBIMIECTBEHHOrO COBETA YYPSKOCHUS U
3aMecTUTeNh npencenarens OOIIECTBEHHOr0 COBETa YIPeIKACHHSI.

5.2. Tlpencenarens OBIecTBEHHOTO COBETA YUPEKICHHS:

- YTBCPXKTAaeT IIaH paboTel, TOBECTKY 3aceNaHMs W CIIHCOK JIHI,
TNIPUITIAMICHHEIX HA 3aceianye OOIIECTBEHHOIO COBETa YUpPesKICHHS,

- opraHusyeT paGory OOINECTBEHHOrO COBETA YUPEeXKAEHHS W
IpeICeIaTeNECTBYET Ha ero 3aceaHmsIX;

- NOANHACEIBACT IPOTOKOJBI 3ace/laHMil M MHbIE NOKYMEHTHI Mcxosmue u3
OG6miecTBeHHOTO COBeTa YupesKIeHHS;

- B3aMMOJEHCTBYET C yYPEKNEHHEM [0 BONPOCAM DEATH3AIHH peleHui
OB1ecTBeHHOTO COBETA YUpeKCHUS;

- OCYHICCTB/SIET HHBIE IONHOMOYHUS I10 OpraHM3AliH JeSTeTbHOCTH
O6mecTBenHOrO COBETA YupeIKIeHH.

5.3. 3amecrturens O6mecTBEHHOrO coBeTa YUIPEKACHNUS:

- [IPCIICEATENECTBYET Ha 3aceianusx OGIMeCTBEHHOrO COBETA YUPeK ICHMUs
B Cllyae OTCYTCTBHS npeacenatens OOUIECTRBEHHOIO COBETA YUPEKICHNS,

- Y4acTByeT B opranusanuy pabotst O6mIEeCTBEHHOTO COBETa yUpEsKASHHS!;

=  OCYHIECTBISITE  HHBIC [OJHOMOYMS B  paMKaX  JIESTEIBHOCTH
Ob6wiecTBeHHOTO COBETA YUPEKIEHHS.

5.4. Ynenst O6IECTBEHHOrO COBETA YIPEKIEHHSI UMEIOT [PaBo:

- BHOCHTH MIPEITIONKCHHA 10 (QOPMHUPOBAHMIO MOBECTKH 3acenaHuii
ObmecTBenrOro corera YUpEeXKAEHUS;

- BHOCHTb TIPCIVIOXKCHMS B IIaH pabotel OO6LIECTBEHHOrO COBeTa
YUPEXIEHHUS;

- YJacTBOBaTh B IIOATOTOBKE MarepuanoB K 3acemanusM OOIIecTBEHHOTrO
COBETa YUPEeIKACHHS,

- BBICKa3hIBaTh 0CO00Ee MHEHHE II0 BOMPOCAM, paccMarpuBaeMBIM  Ha
3acenanuaX OOLUECTBEHHOTO COBETA YUPEIKASHHUS;

- OCYIUSCTBIATH  HHBIE MOJHOMOYHMS B  paMKaX  JeSTeNbHOCTH
O61ecTBEHHOTO COBETa yupesKIeHH s,

5.5. Jlna  obecneueHMs  jesTeNbHOCTH O6mectBennoro  coseta
YAPeKNCHHs Ha3HAYAeTCs cekperaph OGIIECTBEHHOTO COBETa YUpEXIEHHS M3
YHCIIa CIIELHAIMCTOB YUPekK ICHUS.

Cekperapp OOmecTBeHHOTO coBeTa YIPEXKJEHHU He SBISETCS WIEHOM
OO61ecTBEHHOrO COBETA YUpeK HEHHUSL.

5.6. Cexperaps OBIIECTBEHHOTO COBETa YUPEKISHNS:



- yBemomusier WwieHoB OONIECTBEHHOTO COBETA YYPEKIEHHS O JaTe U
BPEMEHH IIPEACTOALIETO 3aceaHus;

- TOTOBHT NPOCKTHI perieHud OGIIecTREHHOrO COBETa YUPEeXKICHIA U HHBIX
AOKYMEHTOB, HCXOsiiuX u3 OOIEeCTBEHHOTO COBETA YUPEIKACHHS;

- B3aUMOJCUCTBYET CO CTPYKTYPHBIMH IOAPA3ENICHUIMA YUPEKACHUS IO
BOIIPOCaM OPTaHH3alMOHHO-TEXHUIECKOT0 M HH()OPMALIMOHHOTO COPOBOKICHUS
AesTeNbHOCTH OOMIECTBEHHOTO COBETA YUPEKICHHUS.

5.7. OOluecTBeHHBIH  COBET  YUYpEXKIEHHS  OCYIIECTBISAET  CBOIO
NEATENTPHOCTE B COOTBETCTBMM C IUIAHOM CBOeH paloTBl Ha OYEpeHO
KaJeHIapHBIH I'oJI.

5.8. 3acenanus OGIIECTBEHHOTO COBETA YUPEXKAESHUS POBOJSTCS IO Mepe
HEe0OXOJMMOCTH, HO He pexxe 1 pasa B KBapTall.

5.9. HYnenst OOIIECTBEHHOIO COBETA YYPEKICHUS JMYHO YYacTBYIOT B
3acefanuax OOMIeCTBEHHOTO COBETA YUPEK ICHHUS.

5.10. 3acemanne OOGHIECTBEHHOTO COBETAa  YUPEXKIEHHS  CUMTAETCH
NpaBOMOYHBIM, €CJIM B HEM YYacTBYeT He MeHee IIOJOBHHBL UICHOB
OOBI1IECTBEHHOTO COBETA YUPEXKICHHS,

5.11. Pemenusi OO6IIeCTBEHHOIO COBeTa YYpEKAEHUS MO BOIPOCAM,
paccMaTpHBaeMbIM Ha €ro 3acelaHugX, NPHHUMAIOTCS OTKPBITHIM T'OJOCOBAHUEM
IIPOCTEIM OOJBIIHHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHCTBe ronocoB wieHoB OGIIECTBEHHOTO COBETA YUPEIK ICHUS
rojoc mpencearens OOIIECTBEHHOrO COBeTa YUpexacHHs (ero 3aMecTHTeNsd B
Cliydae OTCYTCTBHS NpeJiceiaTells) SIBISeTCs PELIAIOIIM.

5.13. Pemenusi, mnpuHATHIE Ha 3aceqaHuMax OOIIECTBEHHOrO CoBeTa
YIPEXICHU UMEIOT PEKOMEHIATENBHBIH XapakTep, 0QOPMISIOTCS MPOTOKOIAMH
saceyianns  OOGIIECTBEHHOTO  COBETA  YYPEKAESHMS,  KONMH  KOTOPBIX
OPEeACTaBIAIOTCS B YUPSXKICHHE B TeueHWe 7 JHEM CO JHA 3aceIaHus
OO11eCTBEHHOTO COBETA YUK ICHHS.

5.14. Ynenn OOIIECTBEHHOTO COBETA YUPEKAEHMS, HE COIVIACHBIE C
NPUHATBIME Ha 3aceNaHMsX PpEILICHHUSMH, MOTYT THCBMEHHO H3II0KHTh CBOE
ocofoe MHeHHe, KOTOPOe NPHOOIIAETCs K IPOTOKOILY 3aCEMaHMts.

5.15. OpraHu3anuoHHO-TEXHHYECKOE obecnevenue AeATeILHOCTH
OOurecTBEHHOrO COBETA YUPEKACHHUS OCYIIECTRISETCA YUPEKICHUEM.




