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1. O0mue moaoKeHUst

1.1. Hacrosmee ITooxeHHe perTaMeHTHPYeT OpPTraHM3alMIO paboThl CIIyKOBI
"CeMmeliHas mucrieTdepckas’ (mamee — «Cemeiinas mucmerdepckas», Ciyxoa),
IesITeTbHOCTh KOTOPOM HampaBlieHa Ha OKa3aHHWe KOHCYJIBTATHBHON IOMOIIM CEMbAM C
IETHMH.

1.2. «CeMmeifHast IUCIeTYepCKas» MpefHasHaueHa Uil OOeCHedeHHs IOJTydeHHs
CEeMBSM C JeTbMH, HY>KIAIOLIUMUCS B IIOMOIIM M IOANEPXKKE B Pa3IMIHBIX HKU3HCHHBIX
CUTyalusX, a TakKe HaXONAIIHUMCS B OOCTOSITETbCTBAX, MPETATCTBYIOIIHNX HOpPMaJIBHOH
JKH3HEIesATeNbHOCTH WIEHOB CeMbH B OYHOM MM NMCTaHLIMOHHOM QopMare H peKuMe
«eJIMHOTO OKHa» HHMOPMAIMH 10 BompocaM (yHKIHOHMpoBaHus COLHUANbHOTO donna
Poccun, ®enepanpHoit CiryO5I 110 TPy ¥ 3aHATOCTH U MX TEPPUTOPUAIBHBIX OPraHoB, a
TaK)Ke YYpeXIEeHHH 3IpaBOOXPAaHEHMs IO BOIPOCAM IPENOCTABICHHUA MED COLIMATBHON
O[T KM, CONMANBHON [OMOIIM M HHBIX KOHCYIBTALMH IO BCEM HHTEPECYIOLINM
BOIIpPOCaM, B TOM 4YHCJI€ FOPHINYECKUX.

1.3. Ilpu co3maHuM, Pa3sBUTHHU K OKCILTyaTaluH «CeMeMHOM ITHCIIETYEPCKON
peaTu3yloTCs CIeAYIOIINe IPUHIUIIBL:

- IpYMEHEHHE peXKMa PealbHOro BPEMEHH, BKIIIOHasd UH(OOPMHUPOBAHHE TpaxJaH
10 BONpOCAM MPEJOCTABJIEHHs IOMOLUIM U IOAACPKKHA IOCPEACTBOM Tene(OHHOr0
HOMepa U TEKCTOBBIX KaHAIOB (CIIyK6BI KOPOTKHX coobmerut - SMS, OHJIaliH-4aTa);

- TIPOAKTHUBHOE AMCTAHIMOHHOE B3aMMOACHCTBHE, BKIIOYAIOIISE CBOCBPEMEHHOC
JOBeleHNe [0 TIpaxkJaHWHA uHGOpMalldd MO BOMPOCaM IIPENOCTaBICHUS Mep
COLIMANIbHOM MOAIEPKKHU U [TIOMOIIH;

- IOCTYMHOCTh obparieHus rpaxaad B « CeMeHHYI0 JHCTIETYEPCKYION.

2. OcHOBHBIE HesH 1 3a1aun «CeMeiiHOl IHCTETYePCKOH»
2.1 Llenssmu peanusauunu «CeMeiiHON TUCTIETYEPCKOM ABJIAIOTCS:
- Ipo(HIaKTUKa TPYAHOM KU3HEHHO! CHTYallH B CEMBAX, B TOM HHCJIE C AETHMH,
- comelicTBHE TpaklaHaM, B TOM YHCIe C ACTbMH, B TIONYHECHHH olepaTUBHOM
[TOMOIIY H IIOAAEPKKE B PEILIEHHH TPYIHOH KU3HEHHOH CUTYallUH;



- BO3MOXXHOCTb ITOJly9E€HMS KOHCYJIBTAaTUBHOH IOMOINM C LENbIO IIPEONOTEHHUS
00CTOATENBCTB, KOTOPBIE YXYyAIAKT MK MOTYT YXYIIUNTE YCIOBHS KU3HEIeATeBHOCTH
CeMbH;

- KOHCYNPTHPOBAaHWA TIpaXIaH B DEKHUME peaJbHOTO BPEMEHH IO BOMPOCaM
IPENIOCTABICHUS COLMANBHON IOMOINK H MOAAEPKKH;

- OIIpeNIeNIeHHs BUIOB HeOOXOIMMOMN IMOMOIIM CEeMbSIM C AETbMH ISl paspelleH s
TPYIHOH XM3HEHHON CUTYaLWH;

- TIOBBIEHHS JOCTYHHOCTH M 3(Q(EKTUBHOCTH IIPENOCTABILEMON CEeMbBSM ¢
JOeTBMHU IIOMOLIH U MOIIEPIKKH.

2.2. 3anauamu «CeMeiiHOM IHCTIeTYEPCKOM» SBISIOTCS:

- obpaGoTka 3ampocOB B peXHMe pealbHOTO BpeMEeHH B OYHOM WM
AMCTAHUMOHHOM ¢opmare (M0 TeneOHHON JHHWH), B3AUMOIEHCTBHE uepes ;
MH(OPMALHOHHO-TeTeKOMMYHIKALMOHHY0 ceTh "HHTepHet" (TexcToBoe o0OIIeHHE B
pEXHUMe 4yaTa);

- OKa3aHHE KOHCYJIBTaTHBHOW IIOMOIIH 10 HHTEPECYIOIINM BOIIPOCAM;

- obecrieueHre MHGOPMHUPOBAHHS IPakaaH 10 TeleOHy O BOHHKIINX IIpaBax Ha
IOJTyYEeHHE TIOMOIIHX U ITOIEPIKKH;

- BO3MOXHOCTb IIPOBEIEHHMS B peXHUME pealbHOrO0 BPEMEHH eXeIHEeBHOIO
MOHUTOPHHIA JUCTAHLMOHHOIO OOCIYXHBAaHHUSA TIpakgaH U ceMed ¢ [eTbMH Ha
OCHOBAaHHH C(OPMHUPOBAHHOM ONEPAaTHBHOM HH(MOPMALMH 1O TOCTYNAOIIMM 3aIIpocaM B
pexume "oHnanH";

- CHCTeMAaTH3aIMs U YUET [TOCTYIAOIIHX 3a[IPOCOB.

3. YyacTtauku «CemeiiHoii AucneTyepcKoin»

3.1. Omneparopom  «CeMmeiiHolt  mucmerdepckoit»  sBmsercs  CeMeHHBIi
MHOTO(YHKLHOHANBHBIH ~ HeHTp  [0CynapCTBEHHOro  GIOMKETHOTO  yUpeXTeHHs
«MHnoronpoduiabHbIN HeHTp «CeMbsy.

3.2 Oneparop «CeMeHHONH IUCIIETYEPCKOW» OCYILECTBISET — ClIEAYIOLIUE
byHKIHH: 1

- obecrieunBaeT paboTy AUCIIETYEPOB;

- OKAa3blBAeT KOHCYNBTAUMH TpaKAaHaM B 4YacTH CBOUX KOMIIETEHLHH,
OCYIIECTBIIsIET 06paboOTKy 3aIpocOB M IlepefaeT 3ampochl B CIykOy 3KCTPEHHOIO
pearupoBaHus; '

- OpraHU3yeT BeJleHHe y49eTa KOHCYJIbTallui.

3.3. Ilonp3osarenamu «CeMeHHON QHUCTIETYEPCKON» SABISIOTCA IPaXKIaHE, CEMBH C
JIETHMHU.

3.4. [lestenpHocTh «CeMeHON MUCIETYEPCKON»  OCYIIECTBISAETCS Ha
0e3B03Me3IHOM OCHOBE.



4. UudopMauroHHOe B3aHMO/eficTBHE

4.1. [TpenmeroM “H(OPMaMOHHOTO B3aUMOJEHCTBHUSA «CemeliHOHU
JUCIeTIepCKOW» C TpakIaHaMH, CEMBSIMU C J€TbMH SBISIOTCA:

- uHdOpManMsA O MepaX CONMAJIBPHON IOMOIIM M IOJUICPXKKH, OKA3BIBACMBIX
rpaXkiaHaM, CeMbSM C IeTbMHU;

- H(OPMAIHS O TIOPAAKE IPeJOCTaBIeH s, Crocobax MoTydeHns AaHHBIX;

- uH(OpPMAIHUA O TPaBax Ha MOJIyYeHHe MEp COLUAIbHON MOMOIIH H ITOANCPKKH;

- coobO1IeHNs A1 UHGOPMHUPOBaHHUS TPaXKIaH,

- 3aIPOCHI, TIOCTYMAOLIKE 110 TeTe(OoHy WM OHNaHH-9aTy;

- ©HpOpMAIKI O MECTOHAXOXICHUH OpPraHOB H OpraHu3alui, NpeIoCTaBIAIOIUX
MepBI TIOMOIIU U TIOIIEPIKKH;

- KOHTakTHas wMHQOpMarms moibs3oBaTens «CeMelHOM JUCIIETYEPCKOW» UL
obecredeHus NepCOHU(HITMPOBAHHON PACCHLIKA yBeIOMICHHI;

- wuHas uHbopMmaimsi, HeoOXomumas AIA  pEIICHMA  3alad «CemMmeliHON

JUCIIETYEPCKOM».

5, 3amuTa nHGOPMALNH, COAepKalIencs B «CeMeiiHOH qHCTIETYEPCKOI»

5.1. Vudopmanus, comepxaluasics B «CeMelHOM OUCIIETYEPCKON», IOMJICKUT
3allliTe B COOTBETCTBHH C 3aKOHOMaTeIbCTBOM Poccuiickoit Denepannu 06 uHhOpMaLNH,
¥H(GOPMAIIMOHHBIX TEXHOJIOTHIX M O 3allUTe MHpOpMALMK M 3aKOHOAATEeIbCTBOM
Poccuiickoit @enepanuy 0 NepCOHANBHBIX 1aHHBIX.

5.2. 3ammra HMHQOpPMAINY, COAEpKALICHCS B «CeMelHOM  OHUCIETYEPCKON»,
oGecreunBaeTcs [OCPEICTBOM TNPUMEHEHUs OpraHH3alMOHHBIX W TEXHMHYECKHX MEpP
3l Thl KHGOPMALIUHY, a TAKKe OCYLIECTBICHHUA KOHTPOJIA 38 sxcmutyarauuei «CeMenHOH
JTHCIIETIEPCKON».

53. B 1eqaXx 3amdThl MHpOpMaLuM, CoAepaulelicad B «CemeitHon
JECTIETYEPCKOI», OnepaTop HHGOPMALMOHHON CHCTEMBI obecreyrBaeT MpeaoTBpalleHne
HECaHKIMOHUPOBAaHHOTO ﬁOCTyna K uHGOpMAlMH, COAEpKAIIeHCs B «CemeitHoHn
JWCIIETYePCKOi», U (VJIH) Tepenadn Takou pHGOpMALMH JHIaM, He HMEIOMUM TIpaBa

J0cTyna K HHPOpMAaIHH.



