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KOJAEKC
ITUKH U CIYKEBHOI'O NOBEJIEHH S PABOTHUKOB
lNocyrapeTBeHHOro0 GIOIKETHOTO yupekIeHus
«lleHTp ConnaILHON NOMOIIH CeMbe W AETHM ropoaa bop»

I. O6mme nostokenus

1. Kozaekc aTHku u cyxeGHOrO noseaenus paboTHHKOB ['ocynapcerBerHoro
OrowkeTHOrO yupeaenus «LleHTp coumanbHON MOMOIIM CeMbe M JIeTSM ropoaa
bop» (manee - Konekc) paspaGotaH B COOTBETCTBHH C  TOJOMKEHHSMH
MexnapaamenTtckoit AccamGien rocynapets - yuactiukos CHIC (nocraHosnenue N
19-10 or 26 mapra 2002r.), MexayHapoaHoil AeKIapalny ITHYECKUX MPHHLIMUIOB
counaibHOH pabotel (mpuHATa MekayHaponuoii  denepaimeii  couMaTbHbIX
pabotHukoB 8 mions  1994r), MekKayHapOIHBIMH  ITHYECKUMH CTaH/apTaMu
counanbHol  paboTel  (npuHATEL  MekayHapoaHoi  denepaumeiil  coOUHATbHBIX
padotHukoB 8 urons 1994r.), Koncturyuneii Poccuiickoii Denepaunn, PeaepanbHbiM
3aKkoHOM OT 10 nekadbpst 1995 . N 195-®3 "O6 ocHoBax coUHaTLHOIO 0GCTYKHBAHMS
HaceneHus B Poccuiickoi Menepaunn”, MeaepanbHbiM 3aKOHOM OT 2 asrycra 1995 r.
N 122-®3 "O counansHoM 00CIYKHBAHMM TIPAKAAH OKUIONO BO3pacTa M
uHBaIMI0B", HatnonansueiMy ctanaapramu Poccuiickoit Desiepatiny o coumanbHoM
OOC/Y)KHBAHMM ~ HACECHMS W  WHBIMH  HOPMAaTHBHBIMM TIPABOBBLIMH  aKTaMH
Poccuiickoii  ®ezepauny,  pekoMeHAALMAMH Mesxaynapoanoi  (eaepaimu
COLMANBHBIX PabOTHHKOB, @ TakKe OCHOBAH Ha OOLIENPHUIHAHHBIX HPABCTBEHHBIX
MPHHLMTIAX 1 HOPMAX POCCHIICKOro o0LIeCTBa H NOCYAapCTBa.

2.  Komekc nmnpexacrasisier coboi  cBoad  0BOLIMX MPHHILKITOB
NpOo(ecCHOHATBHOMN Ci1yKeGHOI THKH U OCHOBHBIX MPaBHI CIYKEGHOrO NOBEACHH!S,
KOTOPbIMH  HAUICKHT  DYKOBOACTBOBAaThCs  paboTHMkaM  [ocyaapcTBeHHOro
OrokeTHOrO yypeskaeHus «LIeHTp couManbHOM NMOMOIIM CeMbe W AeTSM ropozaa
bop» (nanee - Yupexaenue).

3. Pabotnuk, nocrynarowmii Ha pabotry B VYupekaenue, 06s3aH
O3HaKOMHTBCA ¢ mnonokeHHsmu Kozekca u cobmonate MX B mpouecce cBoeit
TPYAOBOH JI€ATEILHOCTH.

4. Kaxaplii paGoTHuk VYuypekaeHus JOMKEH CleA0BaTh MONOKCHUAM
Konekca, a kaxabiii rpaxnanun Poccuiickoit Menepauuy Bmpase oxuaath oT
paboTHHKa YupeIeHHS [OBEJIEHHS B OTHOWEHHAX C HHUM B COOTBETCTBHH C
nojpoxenusmu Konekca.

5. Uenbio Kozekca siBiseTcs yCTaHOBJACHHE ITHYCCKHX HOPM W MpaBMJI
ci1ykeOHOro nose/ieHns paboTHUKOB YUpekIeHHs Ui MOBBIIEHUS ypdexkTHBHOCTH
BBIMOJIHEHUA MMH CBOEH MpO(eccCHOHANBLHON AeATEIbHOCTH, ODeCreyeHne eanHbIX
HOpM TIOBeicHHsl pabOTHNKOB YupekieHus, a Takxke COAeliCTBHE YKpenieHHio



apropuTeTa padoTHUKa YupexkaeHus, TMOBLILIEHWIO JIOBEPHA IpakaaH K
VUPEIKACHHUAM.

6. Koznekc:

a) CIYKHT OCHOBOH 18 (OpMHPOBaHHA HOKHOW Mopanu B chepe
COLHANBHOH 3alIMTBl ¥ COLMAIBHOIO OOCIY/KHMBAHUS HACEICHMWS, YBAKHUTEILHOIO
OTHOILIEHHUS K YUPeKIeHHUIO;

©) BBICTYNAeT MHCTPYMEHTOM  peryaupoBaHus M (OpPMHpPOBaHHs
OOIIECTBEHHOIO CO3HAHMS U HPABCTBEHHOCTH Y UpekeHHS .

7. 3nanne u cobmoznenne paborHukom Yupexaenus nonoxenuii Koaekca
ABNSETCS  OJAHMUM M3 MNPHOPHTETHBIX KPHTEPUEB OLEHKM  KayecTsa ero
npodecCHOHANBHOMN NeATeIbHOCTH U CYKeOHOT0 NoBeAeHHS.

I1. OcHoBuble nNpHHIMNLI W NpaBHIa  CJAYKeOHOIO NOBEIEHHS,
KOTOPbIMH HAIEKHT PYKOBOACTBOBaThLCS paboTHHKam YupexaeHus.

. OcHoBHBIE  NPUHUMITBI  CcIykeOHOrO  noBeaeHUss  pabOTHMKOB
YupexieHus SBISIOTCS OCHOBOM noBeieHus rpaxiaad Poccuiickoii (esepaumun B
CBSI3H C OCYLIECTBIEHHEM HUMHU NMPOodecCHOHANBLHBIX JOMKHOCTHLIX 00s3aHHOCTEH B
couManbHO#H cdepe.

2. Paboruuku  YupekaeHus, CcO3HaBas  OTBETCTBEHHOCTb  repel
rocy1apcTBOM, OOLIIECTBOM M MPak1aHaMH, NPHU3BaHbI: -

a) UCTIONHATE JIOJKHOCTHBIE 0083aHHOCTH A0OPOCOBECTHO M HA BBICOKOM
npoeccuonanbHoM ypoBHe B uensx obecnevenus s(hdekTHBHONH paboThl nMoO
MPEIOCTABICHHID  HACEJIEHUIO MEp COLMAIbHOW  MOMUIEPKKH M OKa3aHHIO
COLHAJIbHBIX YCAYT; .

0) MCXOAMTR M3 TOro, 4TO MPHU3HAHHE, COOMIOAEHME M 3aUIMTA MpaB W
cBO0OA 4enoBeKa M TPakKJAHWHA OINpPEee/siOoT OCHOBHOH CMBICT W COAEPKAHME
NEeATeILHOCTH paboTHHUKA Yuperk/JIeHUs COLMalIbHOr0 00CayKNBaHUS;

B) OCYLIECTBISATH CBOK JEATENbHOCTb B Npeaenax MNoJIHOMOYMIA
COOTBETCTBYIOLLETO OpraHa yNpas/leHHs COLMAIBLHON 3alUMTBI  HACeNieHHs W
YupexIeHHs COLHANLHOTO 00CTYKUBAHHS:

) He OKa3blBaTh MNPEANOYTEHUs KaKUM-THOO0 npodeccHoHanbHbIM WK
COLIMANBHBIM rpynnaM ¥ YupexaeHusM, NpOoTHBOACHCTBOBATL U HE MOAYHUHATLCS HE
OTBEYAIOIIHM HHTEpecaMm KIWEHTOB BIHAHWIO OTACNBHBIX AOKHOCTHBIX ULl M
a/IMMHHCTPAaTHBHOMY JIaBII€HHUIO;

1) cobMoAaTh COUHANBHYIO CIPABEIMBOCTD M PABHOMPABHO pacnpeneisnTh
COLMA/IbHBIE PEecypChl C LIEJIbI0 PacLIMPeHUst BO3MOXKHOCTEH HMX MNpeaocTaBieHHs
HYAJIAIOLMMCS B MOJJICPKKE KJIMEHTAM, B NEPBYIO OYepelb HeCOBEPLICHHONETHHM,
a TaKKe JAPYruM JIM1am, OKa3aBILIMMCS B TPYIHOH JKH3HEHHOM CHTYaLIUM;

¢) obecnevynBaTh 0€30MaCHOCTb OKa3bIBAEMbIX COLMANLHBIX YCIYI s
JKH3HU U 3710POBbS KITHEHTOB;

) HCKIIOYaTh JICHCTBHA, CBA3aHHbIE C BIMAHHEM KaKHX-THOO JIMYHBIX,
MMYLIECTBEHHbIX  ((DMHAHCOBBIX) M HMHBIX  MHTEPECOB,  MNPENATCTBYIOLIMX
100pPOCOBECTHOMY HUCTIONHEHHIO A0IKHOCTHBIX 00SI3aHHOCTEIH

3) codnmonaTh HEHTPATBLHOCTb, UCKIIOYAIONIYIO BO3MOKHOCTE BIHSIHHS Ha



CNYKeOHYIO AeSTeNbHOCTL PeleHHH NOTHTHYECKHX NapTHi, WHBIX OOILECTBeHHBIX
o0beInHEeHHUI;

W) cobitonath HOPMBI CayKeOHOI K NpoecCHOHANbHOI ITHUKH, npasuia
J€JI0BOTO NOBEACHUS U ODILEHUS

K) TNpOSIBIATE KOPPEKTHOCTh M  BHHMATENbHOCTH B obpautennn ¢
FPaKIaHAMM U JIOIKHOCTHBIMH JTHLIAMMH:

J1) MPOSIBIATH TEPIUMOCTb M VBAKEHHE K OObIYAIM H TPAAHLMAM IpaiaH
Pa3MYHBIX HALHOHANLHOCTEH W HapoaHocTell PoccHH, yYnThIBATBL HX KYJIbTYPHbIe
OCODEHHOCTH, BEPOHCITOBE/IaHHE, CIIOCOOCTBOBATS COXPaHEHUIO CaMOOBITHOCTH:

M) 3alMIIATH M TNOMIEPKMBATL HENOBEYECKOE JOCTOMHCTBO KJIHEHTOB,
YUHTBIBATL HMX HMHAWBHIAYAIbHOCTH, HHTEPECHl M COLMANbHbBIE noTpebHOCTH Ha
OCHOBE MOCTPOCHHUS TONEPAHTHBIX OTHOMICHHUI C HUMHU;

H) yBaxaTh mnpaBa KJIHEHTOB, FApaHTHPOBaTh MM HENOCPEACTBEHHOEe
YHaCTHE B rpolecce NPUHATHS peleHHii Ha OCHOBE MPeAOCTABIEHHS NONHOIN
HH(pOPMALIMK, Kacaloweiics KOHKPeTHOTO KIHEHTa B KOHKPETHOH CHTYalLlHH;

0) cobmonarh  KOH(GHAEHUMATBHOCTE HHQOpMAUMKH O  KiMeHTe,
KacalowWencs yCNOBHI €ro KH3HENeATe/bHOCTH, HYHBIX KAYECTR H npobaem,
MPHHUMATL MEpbl A1 ODeCrneveHHs HepacnpocTpaHeHHS MOMYYCHHBIX CBEACHMIH
NOBEPUTEIBHOIO Xapakrepa;

1) BO3AEPKUBATHCS OT TMOBEICHHS, KOTOpOE MOIJIO ObI BbI3BATH COMHEHHE B
O0BEKTUBHOM HCTIONHEHNH J0IKHOCTHBIX O0S3aHHOCTE paboruuka Yupexienus, a
TAKXKE He NOMyCKaTh KOH(DIMKTHBIX CHTYaUMH, CrOCOBHBIX ANUCKPEIUTHPOBATL HX
JeATeIbHOCTb;

P) HE HMCNoNL30BaTh CilykeOHOE MONOKEHHE JUIS OKA3AHUS BIMSHMS HA
ACHTEJLHOCTL TOCYAAPCTBEHHBIX OPraHOB M OPraHOB MECTHOIO camMoyrpaBieHus,
OpraHH3auUmi, J0MKHOCTHBIX JIHLL, FOCYAapCTBEHHBIX H MYHHIHOATBHBIX CYKALIMX
MpH PELLICHHM BOTPOCOB JIHYHOIO XapakTepa;

C) cobaoaarh YCTAHOBIEHHbIE B YUpekjaeHun npasuia nyonuuHbIX
BLICTYNICHHH M NPeIOCTaBICHUS CTykeOHOI HH(popmalu;

T) YBaXHTENbHO OTHOCHTLCH K ACSTETbHOCTH MpeACTaBUTeNeH CpeacTs
MaccoBoi HHMOpMalK Mo MHGOPMUPOBAHHIO OBIIECTBA O pabore Yupexieuus, a
TAKKE  OKa3biBaTh COACHCTBHE B MOJYYEHMH JOCTOBEPHOI uHbopmaluu B
YCTAHOBJICHHOM [OPsi/KE; ;

Y) HECTH THYHYIO OTBETCTBEHHOCTD 3a pe3ynbTaThli CBOSH AeATEIBHOCTH,

¢) cTumynuposars yuactie 200pOBOIIbLEB, Mpekae BCEr0 W3 yucaa
MOJIOACKH, B  ACATENBHOCTH VYupekIeHHS N0 NPEeOCTABICHMIO KIMEHTaM
HEOOXOAMMBIX COUMATLHbIX YCIVT,

3. Pabotuukn Vupexsenus ¢ 06s3aHbI cobmonare  Koncturyumio
Poccuiickoit Menepatnu, dpenepanbhbie 3aKoHbI. HHbIE HOPMaTHBHBIE [IPABOBBIE AKThI
Poccuiickoit ®enepauun no BONpOCaM COLMANLHOIO 00CIYKMBAHHUS, HOPMATHBHBIE
npaBoBble akThl CyOBekTOB Poccuiickoii Menepatnn, JOMKHOCTHBIE HHCTPYKLIMH,
NPpaBuia BHYTPEHHEIO TPYAOBOrO pacnopsaka, a Takke Apyrue axkThl opraHa
YNPaBaeHUs COUHATBLHON 3aLUMTBI HACEIEHUS M YupeKaeHus.

4. Paborunku Yupexnenus HECYT OTBETCTBEHHOCTH Mepel KIMEHTaAaMH H
nepe1 O0IIECTBOM 3a pe3y/ibTarhl CBOEH 1esTebHOCTH.



5. Pabornukn Yupekaenus o0s3anbl POTHBOAEHCTBOBATE MPOABICHHUSM
KOppyMmuuW ¥ NpeAnpHHUMATe Mepbl 10 ee MNpodHIaKTHKE B  MOpsjIKe,
YCTAHOBJICHHOM 3aKoHozaTenbcTBOM Poccuiickoili Meaepaunn o nportusoseiicTeHu
KOPPYNUHH.

6. PaGotHukn VYupexkneHus, OCYLIECTBISIONINE B3aMMOICHCTBHE ¢
pabOTHMKAMN JPYTHX OPraHoB HCHOJHUTENbHON BAACTH cyosektoB Poccuiickoii
Meaepaun, A0MKHBI GbITh UIS HUX 00paziom npodeccHoHanuima, Oe3ynpeyHoit
penyTauuu, cnocodcTBoBarth (hopMHpoBaHHIO B cybbekTe Poccuiickoii Denepaunn
GnaronpusitHoro ans 3heKTHBHON paboThl MOPAIBHO-NICHXOIOIHUYECKOTO KIIMMATA.

IIL  Jruveckne npasuaa cayxebHoro noseneHus pabOTHHKOB
YUpexIeHns.

7. B cayxeOHoM noseneHun paBoTHHKY YupexieHHs HeoBXOoaHMMO
MCXOANTL U3 KOHCTMTYLMOHHBIX MOIOKEHHH O TOM, YTO YeNOBeK, ero npasa M
CBOOO/BI SBIAIOTCS BBICIICH LEHHOCTBIO M KakIbli IPakIaHHH HMeEeT npaBo Ha
HEMPHKOCHOBEHHOCTh YACTHOH XKH3HH, JIMYHYIO M CeMelHYIO TailiHy, 3almTy YecTH,
AOCTOMHCTBA, CBOEro 100pOro MMEHH.

8. B ciyweGHOM noseaeHnn paboTHHKA YUpeKaeHHs HEA0MYCTHMBL:

a) moboro BHAA BLICKA3BIBAHMS W JICHCTBHS JIMCKPUMHHALHOHHOTO
XapakTepa Mo [pH3Hakam [ojia, BO3pacTa, pachl, HAUWOHAINLHOCTH. S3bIKA.
IPAKAAHCTBA, COLUHAIBHONO, MMYLIECTBEHHOrO MM CEMEHHOro MOJOKEHHH,
MOJIUTHYECKHX HITH PETHIHO3HBIX NPEeANoYTeHHI;

0) rpybocTu, npeHeOpeRHTENbHBIH TOH, 3aHOCYMBOCTB, NPE/B3STHIE
3aMeYaHus, NpebsiBieHHe HEeNPaBOMEPHbIX, HE3ACTYKEHHbIX OOBUHEHMII:

B) Yrposbl, OCKOpOWTE/IbHbIE BbIPDAKEHUS WIH PENAHKH, AeiCTBUS,
MPEMATCTBYIOUNE HOPMAIBHOMY OOLICHHIO HIH TPOBOLMPYIOLIHE MPOTHBONPABHOE
noBeJeHHE:

r) KypeHHe B CAyKeOHbIX MOMELIEHHMsX, NPH MOCEIeHUH KIMEeHTOB Ha
JIOMY, BO Bpemsi CHyxKeOHBIX coBelraHui, Oecea, MHOro caykeOHOro obueHHs ¢
rpaxiaHaMH.

9. PaGornuku YupexkaeHus npu3BaHbl Crioco6CTBOBATS CBOMM cayxeOHbIM
MOBEACHHEM YCTAHOBJIEHHIO B KONJEKTHBE [EJIOBbIX B3aHMOOTHOLICHMH W
KOHCTPYKTHBHOTO COTPYAHHYECTBA APYT C JAPYTOM.

10. PaborHuku YupexaeHus JNOJAKHbI ObITh BCKJIMBbIMH,
N00pOKenaTebHbIMH, KOPPEKTHBIMH, BHUMATENLHBIMU U MPOSIBIAATH TONEPAHTHOCTD
B OOLIEHHH C rPaXKAaHAMM M KOJJIEraMHy.

1. Buewmnuit Buja pabothuka VYupekaeHHss NpH  HCTIONHEHWH MM
AONKHOCTHBIX 0DA3aHHOCTEll B 3aBUCMMOCTH OT yclOBMiT paGorel u dopmara
CyKeOHOr0  MEpPOTNpUATHA JIOJKeH CrocoGCTBOBaTh  YBAXKEHHIO TIPAKAAH K
FOCYAapCTBEHHBIM OpraHaM W OpraHaM MECTHOrO CaMOYINpPAaBIEHUs, YUPEKACHHAM
COLMAILHOIO OOCIYKHBAHMSA, COOTBETCTBOBATH OOLIEIPHHATOMY JIENIOBOMY CTHIIIO,
KOTOpbIii  OTAMYAIOT  OPUUHATBLHOCTb,  CIAEPKAHHOCTh,  TPAAMLIHOHHOCTS,
aKKypaTHOCTb.



IV. OrBercreennocts 3a Hapywenue Kogexea

1. Hapyuienue paborhukom Yupekaenus nosoxenuii Konekca nomiexur
aHaln3y W MpHM NOATBEPkKAEHMM (DaKTa HapYLIEHUS - MOPATbHOMY OCYK/ICHHIO, a B
ciyqasx, NpeayCMOTPEHHbIX (enepanbHbIMH 3aKOHAMM, HApYUICHHE MOAOKEeHMil
Kosekca Bieder npumenenne k paboTHHKY VYUpexaeHHsi Mep IOPHAHYECKOI
OTBETCTBEHHOCTH.

2. CoOmonenne pabGoruuxom VYupexaenus mnonoxenuit  Komekca
YUHTBIBACTCS TPH MPOBEICHHUH arTecTaumit, GopMHUpOBAHNH KAAPOBOIO pesepsa s
BbI/IBUWKEHHS HA BbILLIECTOSLLME JOIKHOCTH.

3. Hapywenne paGoruukom Yupexnenus nonoxenuit Kogexkca nouiexur
OCYXJICHHIO Ha 3ace/laHuH ODIIECTBEHHOTO coBeTa YupekKaeHus.

4. CoseT BO B3aMMONEHCTBMM C aJMHMHUCTpauueil  YupexaeHus
coumanbHoro obcayxuBaHua 00cyknaerT ¢akTbl Hecobmonenns TpeGoBaHuii K
ciyxeOHOMY noBeaeHHI0 paboTHUKA YupekaeHns, BHOCHT NPeaIokKeHHs M0 3aliuTe
MpaB H MHTEPECOB KJIHEHTOB YUpPeKIeHHs, a MPH HEOOXOIUMOCTH O HAJIOKEHUH Ha
paDOTHHKA AMCUMMAMHAPHOTO B3bickaHus. Pewenuss CoBeTa yuuTHIBAIOTCS NpH
MpOBEAEHHH  aTTeCTalMM, MPOABHKEHHH 10  caykbe M moowpeHusx
COOTBETCTBYIOLLETO paboTHHKA.



