Ipunoxxenune Nel

K TPHKa3y AUPEKTOpa yUPEIKICHUT
I'BY «OCPLIH «bpurantiuHa»
ot 10.03.20251.Ne69

[Tonoxenue
06 O61ecTBEHHOM COBETE 10 HE3aBUCHMOMH OIIEHKe KavyecTBa yCIyT
roCyIapCTBEHHOTO OFO/KETHOTO YUPEKICHUS
«O61acTHOI colManbHO-pea0WITUTAIIMOHHBIN LIEHTP U HECOBEPILICHHONETHUX
«bpurantTuHa»

1. O01me mooKeHUs

1.1.HacTos1ee moJioxkeHHe onpeesseT OCHOBHBIE 3a/1a4H, IpaBa, IopsAI0K
dbopmupoBanus u nestTenbHOCTH OOIECTBEHHOTO COBETA 110 HE3aBUCHMOH OLICHKE
KayecTBa YCIyT TOCY/IapCTBEHHOT0 GIOKETHOTo yupesxkaeHus «O0acTHOH CoUManbHO-
peabHIUTALMOHHBIH IIEHTP JUIsl HECOBEPIIEHHONETHUX «bpUraHTHHa (manee —
OO11ecTBEHHBIN COBET YUPEKICHHU).

1.2.061ecTBeHHBIH COBET yupekKISHHUS SIBIAETCH OCTOSHHO ASHCTBYIOINM OPraHOM TIPH
rocy1apcTBEHHOM OHOKETHOM yupeskaeHnn «OBIacTHO! CoMatbHO-
peaGHIMTAIMOHHEIH LEHTP 7 HeCOBEPLIEHHOETHHX «bpuranTHHay (manee —
yUpekKACHUE).

1.3.OCHOBHBIMHU LISJsIMHU JeATelbHOCTH OOIeCTBEHHOTO COBETA YUPEKACHHUS ABJIAIOTCS:
-NpoBe/IcHAe HE3aBUCHMO} OLIEHKH KauyeCTBa PeIOCTABIIAEMBIX YUPEKICHNAC
COLIMANIBHBIX yCIIYT;

-MIOBBIIIEHHE OTKPBITOCTH M AOCTYITHOCTH HHPOPMALIHHK O ASSITETLHOCTH yUPEKICHU 1
IIpeI0CTABISIEMbIX COLIMAIbHBIX yCIyTrax;

-TTOBBIILIEHHE KAUueCTBa PabOThl YUPEXKIEHHS U MPENOCTAB/IACMbIX YCIIYT.
1.4.001ecTBeHHBIH COBET YUPEKICHHS B CBOEH JIeSATEIbHOCTH PYKOBOJCTBYETCS
Konctutyuueit Poccuiickoii @eneparyi, HOpMaTHBHO-IIPABOBBIMH aKTaMH Poccuiickoi
deneparmu 1 Huxeropoackon obnacTH, a Takxke HactoswuM [lonoxenuem.

2.0cHOBHBIE 3aaui ¥ GYHKIMH 0OLIECTBEHHOTO COBETA YUPEIKICHHUA

2.1.ocHoBHBIMH 3a1a4aMy OOIIECTBEHHOI'O COBETA YUPEIKACHUA ABIIAIOTCH!
-[OArOTOBKA MaTepHaJIOB 110 BOIIPOCAM IIPOBEICHKS HE3aBUCHMOM OLICHKH KaueCTBa
IPENOCTABISIEMbIX YIPEKICHHEM COLUABHBIX yCIIYT;

-BBISBJICHUE, 00001IIEHHE U aHAJIU3 O0LIECTBEHHOI0 MHEHHA O KaueCTBE
IPEeIOCTABIAEMbIX YUPEXKICHUEM COLUANBHBIX YCIIYT;

-MOATOTOBKA IPEIJIOKEHHIA TTO TOBBILIEHHIO KAueCTBa MPeOCTABICHHUS Y IPEKACHUEM
COIIHAJIBHBIX YCIIYT}



-y4acTHe B pa3paboTKe MIaHOB MEPOIPUSITHH 110 YIy4LIEHHIO Ka4eCcTBa
TPEIOCTAB/IAEMBIX YUPEXKICHUEM COLUATBHBIX YCIYT.

2.2.0cHoBHBIMH QyHKIHsAME OGLECTBEHHOTO COBETA YUPEIKACHUS ABIISIOTCS:
-U3y4EeHHE PEHTHHTa y4pexIeHHs Ha caiite www.bus.gov.ru;

-U3YY€HUE NIOKa3aTelel, XapaKTePU3YIOIHUX paboTy YUpexkASeHNS, B COOTBETCTBHH C
NepeYHEM MOKa3aTeNIeH I IPOBEeHUs HE3aBUCUMOMN OIIEHKH KauecTBa
TIPEOCTABNISEMbIX YIPEXKACHUSIMH COLMAIBHOTO 0OCITY)KHBAHHS YCIIYT;

-OpraH13alis ¥ NPOBEIeHUE OTIPOCOB(AHKETHPOBAHHS) MOJTydYaTeNiell CoranbHbIX
YCIYr(3aKOHHBIX MPE/ICTaBUTEleH U HHBIX TPakaaH);

~U3y9EHHE CTATHCTHIECKUX MaTE€PHANIOB, MaTEPHAIIOB CPEICTB MAaCCOBOM HH(pOpPMALIHH,
OOLLECTBEHHOTO MHEHHS O Ka4eCTBE PaGOTHI YUPEKIEHHUS U IIPEJOCTABIISIEMBIX
YUPEKICHHEM COI[HAJIBHBIX YCIYT;

-CHCTeMaTH3alHs BBIABICHHBIX B IEATEIBHOCTH YUPEKIEHHUS IPOGIIEM;
~COTOCTAB/ICHHE HOPMATUBHO YCTAHOB/ICHHBIX 3HAYEHHH HCCIIeyeMbIX 1ApaMETPOB
ACATEILHOCTH yUPEHKICHNUS C BBISIBICHHBIMU POOJIEMaMK U OXKHIAHUSMH TTOJTydaTeeit
COLIMAJIBHBIX YCIIYT;

-OCYIICCTBIIEHHE pacyeTa MHTerPaIbHOM OLEHKH Ka4ecTBa paGoThl yUPEKICHHUSL;
-paspaboTKa Ipe I0XKeHNH 10 ITOBBIIICHUIO Ka4ecTBa [IPEOCTABIICHUS YUPEIKAeHHEM
COLIMAJIBHbIX YCIIYT;

-0hopMIIeHHEe pe3yIbTaTOB NPOBEISHHs HE3aBUCHMOMN OLIEHKM KauecTsa paboTel
YUPEXKICHHS H NPEJIOCTABNIACMBIX YYPEKAECHUEM COLUAIBHBIX YCIIYT;

-NIpecTaBIeHne MH(QOPMAIIMK U Pe3yJIbTATOB IPOBEICHHS HE3aBUCUMOM OLIeHKH
Ka4ecTBa pabOThl yUpesKIeHHs U IPeIOCTABIAEMBIX YIPEKICHHEM COLUATBHBIX YCIIYT B
OO011ecTBEHHBII COBET 110 HE3aBHCHMOI OLICHKE KAauecTBa YCIyT, IIPeIOCTaBIIIEMBIX
YIPEKIEHUAMHU COLIMATBHOTO O0CIY)KMBAHHS, CO3AaHHBIH [IPH MUHHUCTEPCTRE
COIMaJIbHOK MOJMTUKK Huskeropoickoii o6macty.

3.IIpaBa OOLIECTBEHHOTO COBETA YUPEIKICHHUS
3.1.00u1ecTBeHHbIH COBET YUpekKACHHUS MIMEET IPaBO:
-3alpalllMBaTh U MOJTyYaTh B yCTAHOBJIEHHOM MOPSIKE OT JUPEKTOPA YUPEkKJeHHs
MH(pOPMaLHIO, IOKyMEHTEI, MaTepHaIIbI [I0 BOPOCAM MPOBEIEHHUS HE3aBUCHMOM OICHKH
KauecTBa paboThl yUpeKIECHHUs U IPEOCTABIAEMBIX YIPEKIEHHEM COLMATBHBIX YCIIYT;
-IIPOBOJUTE OIPOC (aHKETHPOBAHHE) KIIMEHTOB YUPEKIEHHS, NX 3aKOHHBIX
MPEeICTaBUTE/ICH U HHBIX MPAX/IaH O KayecTBe PabOThl yUpesKAEHHS U MPELOCTaBISEMBIX
YUPEK/ICHUEM COLMAIBHBIX YCITYT B COOTBETCTBHH C YTBEPIKACHHBIM IIOPAIKOM
[IPOBEJICHUA HE3aBUCHUMOH OLICHKH KauecTBa pabOThl yUpeKIECHHH COLUAILHOTO
00CITy)KUBaHHUS,
-C03/1aBaTh /Ul OpraHu3alii paboThl H paCCMOTPEHUS BOIIPOCOB, OTHECEHHEIX K CBOE
KOMITETEHLIMHU, pabodue IpyIibl,

4.Ilopsinox popmupopanus OGIIECTBEHHOTO COBETA YUPEKICHHS
4.1.0061ecTBeHHbI COBET yupeskaeHHs (POPMHUpPYETCS Ha OCHOBE ZI00pPOBOJIBHOTO y4aCTHS
I'pakZiaH B €ro JIeSITEIbHOCTH,
4.2 KomuecTBenHslit cocraB OBIIECTBEHHOrO COBETa YUPEXKASHHS COCTABIAET He MeHee
5 4esoBex.



4.3.IlepconanbHeiii coctaB OOLIECTBEHHOrO COBETa yupexkaeHus GOopMUpPYyeTCs U3 YHcia
MpejcTaBuTeNel 061eCTBeHHBIX OPraHH3allHii, IPOpECCHOHATBHBIX COOBIIIECTB, CPEACTB
MaccoBOH HH(GOPMALUH, APYTHX 3aHHTEPECOBAHHBIX OPraHH3aALIHI.

Cocras OOLIECTBEHHOTO COBETA YUPEkKICHHS yTBEPXKIAETCS IPUKA30M UPEKTOPa
YUpExKJeHUSL.

IIpu popmupoBanuy nepcoHambHOro coctaBa OOLIECTBEHHOTO COBETA YUPEXKACHHS
JIOJDKHO OBITh 00€CIIeYeHO OTCYTCTBHE KOH(DIMKTA HHTEPECOB B OTHOLICHUH YJIEHOB
OO611eCTBEHHOTO COBETa YUPEIKACHHSI.

4.4.Ynens! OOIIECTBEHHOTO COBETA YYPEKACHUSA UCIIOIHAIOT CBOKO JIeITeIbHOCTE Ha
O0ILIEeCTBEHHBIX HAYallax.

4.5.Ynen OO61IEeCTBEHHOTO COBETA yUPEXKAEHHS MOXKET BBIATH U3 coctaBa OBIIeCTBEHHOrO
COBETA yUpEKIeHUsI HAa OCHOBAHUU ITUCEMEHHOTO 3asiBJICHUS.

4.6.Cocras OOIIECTBEHHOrO COBETA YUPEKACHHUS [IO/UIEKHUT POTALMH HE PeiKe OJHOTO
pasa B TpH rojia Ha OCHOBAHMHU OLIEHKHU paboThl WwieHOB OOIIECTBEHHOrO coBeTa
YUPEKIeHHUS.

Ilopsinok ouenku paGoTsl wieHoB OOIIECTBEHHOTO COBETA YUPEKAEHHUSA U MOPSIOK
poTaiuu cocrasa onpezensercss O61eCTBEHHBIM COBETOM YUPEXKIECHHS.

5.Ilopsinok nesirenbHOCTH OOIIECTBEHHOTO COBETA YUPEXKICHHS
5.1.Ha nepsom 3acenanuu OOLIECTBEHHOIO COBeTa yUpeKAeHHs H30HpaeTcs
npezncenarens OOIIECTBEHHOTO COBETA YUPEXKICHHUS ¥ 3aMECTHTEb TIpe/iceiaTels
OOI11eCTBEHHOT'O COBETA YUPEIKIECHHS.
5.2.Ilpencenarens OOLIECTBEHHOTO COBETA YUPEXK ACHHS:
-yTBEpXK/JaeT IIaH paboThl, MOBECTKY 3aCe/IaHMs U CIIUCOK JIMLL, IPUIJIAIIEHHbBIX Ha
3acelanie OOILeCTBEHHOTO COBEeTa YUPEIKACHHUS;
-opranusyet paboty OOIIeCTBEHHOTO COBETa YUPEXKACHHS U [IPe/CeIaTeIbCTBYET Ha €ro
3aceJaHMsIX;
~-[TOJINKUCHIBAET MPOTOKOJIBI 3aCE€JaHUH U HHEIE JOKYMEHTHI;
-B3aMMOJICHCTBYET ¢ yYPEXkJIEHUEM I10 BOIIPOCcaM peau3anuu pemernii O6mecTBeHHOro
COBETA YUPEIKIEHHUS,
-OCYLIECTBIISIET HHbIE I0JTHOMOYMS 10 OpraHU3ally JesaTeabHocTH OOIIeCTBEHHOTO
COBETa YUYPEKIEHHUS.
5.3.3amectHTenb OBLUIECTBEHHOTO COBETA YUPEXK ICHHS:
-IIpe/ice/laTesIbCTByeT Ha 3aceilanuaX OOIIEeCTBEHHOTO COBeTa YUPEIKACHHS B CIIydae
OTCyYTCTBHUS mpe/iceiaTelisi OOIIeCTBEHHOTO COBETa YUpeIiKICHHUS;
-y4acTBYeT B OpraHuszanuy padboTel OOLIECTBEHHOTO COBETA YUPEKACHHMS;
-OCYILLIECTBJISIET HHBIE [TOJITHOMOYHS B paMKax aesTelbHocTH OOIIeCTBEHHOrO cOBETa
YUYPEKICHHUS.
5.4.Ynensl OOIIECTBEHHOTO COBETA YUPEKAEHHS HMEIOT [IPABO:
-BHOCHTB NIPEJIOKEHUA 10 (POPMUPOBAHUIO MMOBECTKHM 3acenanuii OB1ecTBEeHHOr0 coBeTa
YUPEXKIeHUS;
-BHOCHUTB NPEJUIOXKEeHHUs B I1aH paboTel OOILECTBEHHOTO COBETA YUPEKIEHHUS;
-y4acTBOBATh B ITOJArOTOBKE MaTepuaioB K 3aceanusaM OOIecTBEHHOr0 COBETa
YUPEXKICHHUS,
-BBICKA3bIBaTh 0C000E MHEHHE 110 BONIPOCAM, pacCMaTPHBAEMbIM Ha 3acelaHUsAX
OO11ecTBEHHOTO COBETA YUPEKICHHS;



-OCYILECTBIIATH UHBIE IOJTHOMOYHS B paMKax AesaTeNbHOCTH OOIIEeCTBEHHOrO COBETa
yUpexKIeHusl. '

5.5.]1ns obecnieyeHus nesitenbHOCTH OOIIECTBEHHOTO COBETa YUpEeXKIEHHs HasHa4YaeTcs
cekpetaps OOLIECTBEHHOIO COBETA YUPEXKIEHUS U3 YHCJIa CIELHAIIUCTOB YUPEKAEHHS.
Cekpetapp OOI11eCTBEHHOTO COBETa YUYpEexkAEHUA He ABIAeTCs wieHoM OOIIeCTBEHHOrO
COBETA YUPEKICHUS.

5.6.Cexperapp OOIIECTBEHHOTO COBETA YUPEKIECHHS:

-yBegomiisieT 4wieHoB OOIeCTBEHHOTO COBETA YUPEKICHUS O 1aTe U BPEMEHH
MPEJICTOSIIero 3aceJaHus;

-FOTOBMT IIPOEKTHI pelieHuni OOIIecTBEHHOr0 COBEeTa YUPEIKICHUS U UHBIX JOKYMEHTOB,
ucxonsaumx u3 OOIIecTBEHHOTO COBETA YUPEXKICHHUS;

-B3aMMOJIEHCTBYET CO CTPYKTYPHBIMH IOJPA3AEICHUSIMHU YUPEKIEHHUS 110 BOIIPOCAM
OpraHU3aIMOHHO-TEXHUYECKOr0 M MH(POPMAIIMOHHOTO CONPOBOXKACHHUS AEATEIbHOCTH
OO111eCTBEHHOTO COBETA YUPEKICHHUS.

5.7.00111eCTBEHHBIHN COBET YUPEKACHHUS OCYIIECTBISET CBOKO AESITEIbHOCTh B
COOTBETCTBHH C IJIAHOM CBOel paboThl Ha OYepeHOW KaJleHJapHbIA IO,

5.8.3acenanus OO1IECTBEHHOT'O COBETa YUpPeKASHHUS IPOBOASATCS 10 Mepe
HeoOX0IUMOCTH, HO He pexe | pasa B rof. [lo pemenuto OO1mecTBEHHOIO COBETA MOXKET
OBITH MPOBEICHO BHEOUEPEAHOE UK 3a04HOE 3ace/laHue.

5.9.Unensr OOI1IeCTBEHHOIO COBETA YUPEKACHU JIMYHO YUYACTBYIOT B 3aCelaHHAX
OO11eCTBEHHOTO COBETA YUPEXKACHHUSI.

5.10.3acenanne OOIIECTBEHHOIO COBETa YUPEKACHHUS CUMTAECTCS IPABOMOYHBIM, €CJIH B
HEM y4acTBYET HE MeHee MOJIOBUHBI WieHOB OOLIECTBEHHOTO COBETa yUPEKICHHS.
5.11.Pemenus OO1IeCTBEHHOIO COBETA YUPeKAEHUs [10 BOIIPOCAaM, pacCMaTpUBAEMBIM Ha
€ro 3aceIaHuAX, IPUHHUMAIOTCS OTKPBITHIM FOJIOCOBAaHHEM IPOCTHIM OOJBIIMHCTBOM
roJI0COB.

5.12.I1pu paBeHCTBe roocoB WieHOB OOIIEeCTBEHHOIO COBETA YUPEKIEHHUS IOJI0C
npeacenaressi OOIIECTBEHHOTO COBETA YUPEkKI€HHsA (€10 3aMECTUTEIIS B Cllydae
OTCYTCTBHUSI IIpeJiceAaTelsl) ABIAETCH PeIlarOLIM.

5.13.Pemenus, npuHsATHIe Ha 3acefaHusX OOILIECTBEHHOIO COBETA yUPEXKIEHHUS HMEIOT
peKOMeH IaTelIbHbIN XapakTep, 0pOPMIIAIOTCS IPOTOKOIaMH 3aceanus OOIIeCTBEHHOTO
COBETa YUpeXICHUS.

5.14 . Ynensr OOLIeCTBEHHOTO COBETA YUPEXKICHMsI, HE COTTIACHBIE C MPUHATHIMU Ha
3acelaHUAX PELICHUAMH, MOTYT MICEMEHHO H3JI0XKHTh CBOE 0C000€ MHEHHE, KOTOPOe
npuob1aeTcst K MPOTOKOJY 3aCeIaHHus.

5.15.0pranu3alMOHHO-TEXHHYECKOoe obecredeHue neaTenbHocTH O6IecTBEHHOrO CoBeTa
YUPEXIECHHUS OCYLIECTBIIACTCS YUPEKICHHUEM.



