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[Tonoxenue
06 OOecTBEeHHOM COBETE N0 HE3aBUCHMOM OLIEHKE KAauecTBa YCITyT
roCyAapCTBEHHOT0 OIO/IKETHOTO YUpEKIEHHS
«ObnacTHON colManbHO-peabHINTALHOHHBIM LEHTP /1 HECOBEPILIEHHONETHUX
«bpurantuHa»

1.O6uIue noinoxeHus

I.1.Hacrosiee nonoxeHue onpeaenser OCHOBHbIE 3a1a4H, IpaBa, MOPsI0K
(GopMupoBaHus U aeATeNbHOCTH OO1IECTBEHHOrO COBETA 110 HE3aBUCHUMOMH OLIEHKE
Ka4yecTBa yCJIyT rocy1apCTBEHHOIro OroKeTHOro yupexaeHus «O6iacTHON couaabHo-
peadMIUTALMOHHBIN LEHTP [UIs1 HeCOBEpILeHHONIEeTHUX «BbpuranTunay» (nanee -
OO11ecTBEeHHBIH COBET YUpeKIeHUS ).

1.2.0011eCTBEHHEIH COBET yUpeKAE€HUS SBIACTCS OCTOSHHO AEHCTBYIONIMM OPraHOM MpH
roCcyIapCTBEHHOM Oro)KeTHOM yupexaeHHH «O0/1acTHON COLMaIBHO-
peabHIMTALMOHHBIN LIEHTP U1 HeCOBEpLUeHHONEeTHUX «BpuranTina» (nanee —
yUpexaeHue).

1.3.0cHOBHBIMH LEMSIMU AeATeIbHOCTH OBLIEeCTBEHHOIO COBETA YUPEXKICHUS SBIISIOTCS:
-[IPOBEJIEHHE HE3aBUCHMOM OLIEHKH Ka4eCTBa IIPEAOCTABIIEMBIX YUPEXKIEeHHEM
COL[MAJIBHBIX YCIIYT;

-TIOBBIILIEHHE OTKPLITOCTH U AOCTYITHOCTH HH(MOPMALIUK O ACATENbHOCTH YUPEXKIEHUS U
NPeNOoCTaBIIsIEMbIX COLMAIBHBIX YCIyTax;

-TIOBBILLIEHHE KayecTBa PabOThI YUPEIKICHHUS U NPeIOCTABIISEMBIX YCIYT.
|.4.001mecTBEHHBIN COBET YUPeXKIEHUs B CBOEH eATeIbHOCTH PYKOBOACTBYETCS
Koncruryuuen Pocculickon ®@enepaunn, HOpMaTHBHO-ITPaBOBEIMHU akTamu Poccuiickoii
®enepauun 1 Huxeropoackoi obmact, a Takke HacTosmuM [TonoxeHuem.

2.0cHoBHbIe 3371a4d U QyHKIMH OOLIECTBEHHOrO COBETA YUPEKAECHUS

2.1.0cHoBHBIMH 3a1a4amMu OO1IeCTBEHHOTO COBETA YUPEKACHUS ABJISIOTCS !
-MOJIOTOBKA MaTEpHaJIOB I10 BOIIPOCaM MPOBEIeHHs HE3aBUCHMOH OLIEHKH Ka4yecTBa
MPEIOCTaBIAEMBIX YUPEKICHUEM COLMANIBHBIX YCIIYT;

-BbIsiIBJIeHHE, 000011IeHHE U aHAJIM3 O0LIECTBEHHOIO MHEHHUS O KAYeCTBE
IPEAOCTABISAEMBIX YUYPEKICHUEM COLMAIBHBIX YCIIYT,

-[I0ArOTOBKA MPE/JIOKEHUH 110 MOBBIIIEHHIO KauecTBa IPeI0CTaBIeHUs yUpeKIeHHEM
COLIMAJIBHBIX YCIIYT;



-y4acTHe B pa3pabOTKe IJTaHOB MEPOTIPHATHIA 110 YIYYLICHHIO Ka4ecTsa
[PEIOCTaB/IAEMBIX YUPEKACHUEM COLHABHBIX YCIYT.

2.2.0cHoBHBIMH DyHKIHMIMH OBLIECTBEHHOrO COBETa YUYPEKIECHUS SABIISIOTCA:
-H3y9YEHUE PEHTHHIA yYpe)KIeHUs Ha caiite www.bus.gov.ru:

-H3Y'UCHHE TOKa3aTe/IeH, XapaKTepPU3YIOLIHX paboTy yUpesKIeHHS, B COOTBETCTBHH C
NEepeYHEM MoKaszaTeseH Ui IPOBeIeHUS HE3aBUCUMOIl OLIEHKH KayecTBa
MPEIOCTABIIACMBIX yIPEHKACHUAMH COLMAIBHOTO 00CITY)KMBAHUS YCIIYT:

~OPraHH3aLus U POBEICHHE ONPOCOB(aHKETUPOBAHHS ) [IOyYaTeN e COLUATbHBIX
YCIIYyN(3aKOHHBIX MPEICTABUTENIeH U UHBIX rpaXkJiaH);

~HM3yCHHE CTATHCTHYECKNX MAaTEPHUANIOB, MaTEPHAJIOB CPE/ICTB MaCCOBOM HH(bOPMALHH,
OOIIECTBEHHOrO MHEHHS O Ka4eCTBe paboThl YIPEeXKACHUS 1 NpeI0CTaBIsIEMbBIX
Y4pEKACHHEM COLMANIBHBIX YCIIYT;

~CHCTEMATH3aLHsl BBISBIICHHBIX B IEATEIBHOCTH YUPEXKICHUS TPOOIEM;
~COTOCTAB/ICHME HOPMATHBHO YCTAHOB/ICHHBIX 3HAYEHHI HCCIIeyeMbIX TTapaMEeTPOB
ACATEIIHOCTH YIpEeKACHHS C BBIABICHHBIMH NPOGIEMaMU 1 OXKHIaHUAMH MOJTy4daTeeii
COLHAJIBHBIX YCIIYT;

-OCYILLICCTBIICHHE pacyeTa HHTErpalbHON OLEHKH KadecTBa paboThl yUPexk IeHHUS:
-pa3paboTKa NpeaIoKeHHH 110 MOBBIILIEHUIO Ka4ecTBa IPEIOCTABIIEHUS YUPEIKIEHHUEM
COLIHAJIBHBIX YCIIYT;

-0(opMIIeHHEe pe3yIbTaTOB MPOBEIeHH!s HE3aBUCHMOI OLIEHKH KaYecTBA paboTsI
YUPEX/ACHHS U NPENOCTABIACMBIX YUPEXKACHUEM COLMAIBHBIX YCIYT:;

-NIpe/ICTaB/IeHHe HH(POPMALIMHK U PE3yNbTaTOB MIPOBEICHHMS HE3aBUCHMOI OLICHKH
Ka4ecTBa pabOTBI yUPEKAEHHS U NMPEIOCTABIAEMBIX YUPEKIEHUEM COLMATEHBIX YCIYT B
OO1eCTBEHHBIH COBET 110 HE3aBUCHMOIM OLIEHKE KAaYecTBa YCIIYT, IIPEAOCTaBIAEMBIX
YIPEXACHUAMH COLMANIBLHOTO 00CITy)KHBAHHS, CO3JaHHBIM IPH MUHHCTEPCTBE
couuabHOM NMoNUTHKH Hikeropoackoit obnacty.

3.I1paBa OOmmiecTBEHHOTO COBETA YUpEXKACHHS
3.1.0011ecTBEHHBIH COBET yUpekIeHHs HMeeT MpaBo:
-3allpall1BaTh U MOJIy4aTh B yCTAHOBIECHHOM IOPAIKE OT AUPEKTOPA YIPEIk JeHHs
MH(OPMALIHIO, TOKYMEHTHI, MATEpHAJIBI 110 BOIIpOCaM MPOBENECHUS HE3aBHCUMOM OLIEHKH
KayecTBa pabOThI Y4YPEXKIEHHS U MPENOCTABISAEMBIX YUPEIKIEHUEM COLUATBHBIX YCIIYT;
-MIPOBOJIUTH ONPOC (AaHKETUPOBAHHE) KIIHEHTOB YUPEKICHHS, HX 3aKOHHBIX
[IPEICTABUTEJICH U MHBIX IPaXk[aH 0 KauecTBe paboThl YUpeKaeHus U [Mpea0CTaBIsIEMBIX
YUPEKACHHEM COLIHATIBHBIX YCIIyT B COOTBETCTBHH C YTBEP)KAEHHBIM MOPSAIKOM
[TIPOBC/ICHHS HE3aBUCHMOH OLIEHKH Ka4yecTBa paboThl YYPEKAEHUN COLMATLHOTO
00CITy)KHBaHHUS;
-CO3/1aBaTh AJIs OpraHu3aluK paboThl X PACCMOTPEHHUS BOIPOCOB, OTHECEHHBIX K CBOEH
KOMIIETEHLIHH, paboyKe IpyIinkl.

4.ITopsinok hopmuposanust OOLIECTBEHHOrO COBETA yupexJieHHs
4.1.001ecTBeHHBIH COBET yupekaeHUs POPMHUPYETCS Ha OCHOBE N0OPOBOJIBHOTIO Y4aCTHS
rpakJaH B €ro JesTeIbHOCTH.
4.2.KomuyectBeHHbIH coctaB OBIIECTBEHHOTO COBETA YUPEXKIEHHS COCTABIISET He MeHee
5 yenoBexk.



4.3.I1epconanbHblit cocTaB OOIIECTBEHHONO COBETA YUPEKICHUS bopmupyeTcs U3 yncia
pe/CTaBUTeNeH OOIECTBEHHBIX OpraHu3aLHii, IPO(PECcCHOHANBHBIX COOOLIECTB, CpeACTB
MacCOBOH HH(POPMALMHK, APYTHX 3aUHTEPECOBAHHBIX OpraHU3aLIHMil.

CocraB OOILECTBEHHOTO COBETA YUPEeXKACHHS YTBEPKIACTCS IPHKA30M IMpeKTopa
yUpexIeHus.

[Ipu popmupoBaHHHU NepcoHanbHOro cocrtapa OBLIECTBEHHOTIO COBETA YUpeXKACHUS
JIOJDKHO OBITH 00€CTIEYeHO OTCYTCTBHE KOH(MIMKTA HHTEPECOB B OTHOIICHHWH YJI€HOB
OOLUEeCTBEHHOIO COBETA YUPEekK ASHHA.

4.4.Ynensl OOLIECTBEHHOTO COBETA YUPEXIEHHS UCIIOIHSIOT CBOIO AESTEIbHOCTE Ha
o0LIecCTBEHHBIX HAaYyaJax.

4.5.Ynen OOLeCTBEHHOrO COBETA YYPEKAEHHS MOXKET BBIMTH U3 cocTaBa OBIIECTBEHHOrO
COBETa YUYpeXAEHHS Ha OCHOBAaHUM ITHCEMEHHOIO 3asBJIeHHUS.

4.6.Cocras OO11eCTBEHHOrO COBETA YUPEKAEHHS OUIEKHUT POTALMH He pexe OJHOro
pa3a B TpH rojia Ha OCHOBaHHH OLIEHKH paboThl uieHoB OOILeCTBEHHOr0 CcOBeTa

YUpex JAeHuUs.

[lopsinox oueHku paboThl uieHoB OGILIECTBEHHONO COBETA YUPEXKICHHUS 1 MOPSIOK
poTalinH cocTasa onpejensercs OOLUIECTBEHHBIM COBETOM YUPEXKICHHUS.

S.Ilopsinok nesresibHocTH OGLIECTBEHHOTO COBETA YYPEKACHHS
5.1.Ha nepBom 3acenanuu O6L1eCTBEHHOrO COBETa yupexJaeHus uzbupaercs
npencenatesib OOLIECTBEHHOTO COBETa yUpEXKAEHHS ¥ 3aMECTHTEb IIpe/iceaTeNs
OO11eCTBEHHOTO COBETA yUPEkKAECHHA.
S.2.I1pencenarens OOLIECTBEHHOTO COBETA YUPEHKACHHUS
-YTBEPXKIACT IJIaH pabOThI, IOBECTKY 3aCeNaHMs U CIUCOK JIMII, MPHUIVIAIEHHBIX Ha
3acefiaHue OOLLECTBEHHOIO COBETA YUPEKAECHHS;
-opraHusyer paboty OOGLIeCTBEHHOIO COBETa YUpPEKIASHHUS 1 [peace1aTeIbCTBYET Ha €ro
3acelaHusX;
-IIOAMKCBIBAET IPOTOKOJIbI 3aC€IaHUM U UHBIE JIOKYMEHTBHI;
-B3aMMOJICHCTBYET C yUYpeXKJACHHUEM 10 BONPOCAM peanu3alu pemennii O6LecTBeHHOro
COBETA YUYPEKIECHHUS;
-~OCYIIECTBJIAET UHBIE [TOJITHOMOYMS 110 OpraHu3aliy aearenbHocTH O6IIecTBEHHOTO
COBETa y4pexaeHHsl.
5.3.3amecTuTesib OOLIECTBEHHOTO COBETA YYPEK NCHUS:
-TIpEACCAATEIBCTBYET Ha 3aceNaHiAX OOIIECTBEHHOrO COBETa YUpEeXKAECHHUs B CIIydae
OTCYTCTBHs npezceaatens OOIUeCTBEHHOrO COBETa YUPEKICHUS;
-YHacTBYET B Opranu3anuu padoTsl OOILECTBEHHOrO COBETA YUPEKICHMUS;
-~OCYILIECTBJIACT HHbIE MOJITHOMOYHS B pamMKax JesTensHocTH OOIecTBEHHOro coBeTa
YUpexKIeHHS.
5.4.YUnenpl OOIIECTBEHHOTO COBETA YUPEXKIEHHS UMEIOT NpaBso:
~BHOCHTE NPEAT0KEHUA 110 (POPMUPOBAHHIO MMOBECTKH 3acenanuii OGIIeCcTBEHHOro CoBeTa
YUpEKIeHHUS;
-BHOCHTD MPEJIOXKEeHH B IU1aH paboTel OOLIECTBEHHOrO coBeTa YYPEXKIeHUS,;
-y4acCTBOBaTh B IIOArOTOBKE MaTepHanoB k 3acenaHusM OOLIeCTBEHHOr0 COBeTa
YUPEKAEHHUS;
-BbICKa3bIBaTh 0C000€ MHEHHUE 10 BONIPOCAM, PACCMATPUBAEMBIM Ha 3aCeIaHUsX
OO111eCTBEHHOTO COBETA YUPEXKACHUS:



-OCYILECTBJISATh UHBIE [TOJTHOMOYHMA B paMKax AesATeJbHOCTH OOLLEeCTBEHHOIO COBETA
YUpEXKIACHUS.

5.5.1ns obecnieuenus aeatesnbHOCTH OOLLECTBEHHOIO COBETA YUPEKACHHUA Ha3HAYaeTCs
cekpeTapb OOILLECTBEHHOI'O COBETA YUPEXKACHUS U3 YUClia CIIELUATUCTOB YUPEKACHHUS.
Cexperaps OO1LIECTBEHHOTO COBETa y4YpexJAeHHUs He sABisgeTcs YwieHOM OOILeCcTBEHHOr 0
COBETa YUpeKICHHUS.

5.6.Cekperapps OO1LECTBEHHOI'O COBETA YUPEKICHHUS:

-yBeomisieT WieHoB OO1IecTBEHHOr0 COBETa YUPEwIeHUsl O aTe U BpEMEHH
MPEeACTOSIIEro 3ace/IaHus;

-FOTOBHUT MPOEKTHI perueHui OO1IeCcTBEHHOr0 CoOBeTa yUPEeXKAEeHUs H HHBIX JOKYMEHTOB,
uexoaAux U3 O0LIEeCTBEHHOrO COBETa YUYPEXKICHHUS,

-B3aUMOJIEHCTBYET CO CTPYKTYPHBIMH [1OApa3AeJICHUSIMH YUPEXKIECHUS 10 BOIIPOCaM
OpraHU3alMOHHO-TEXHUYECKOr0 U HH(POPMALMOHHOIO COMPOBOXACHHUA AEATEIbHOCTH
OO11ecTBEHHOI0 COBETA YUPEKIACHMUS.

5.7.001ecTBeHHbIN COBET YUPEKACHUS OCYLLECTBIISAET CBOKO NEATEIBHOCTE B
COOTBETCTBHH C IIJIAHOM CBOel paboThl Ha OUepeHON KaJIeHAApHbINU IO,

5.8.3acenanus OOLLECTBEHHOTO COBETA YUPEXKAECHHUS MIPOBOAATCS 110 Mepe
HeoOX0JUMOCTH, HO He pexe 1 pasa B roa. [lo pemenuro O61mIECTBEHHOrO COBETAa MOXKET
OBITH MPOBEEHO BHEOUYEPEAHOE MU 3a04HOE 3ace/laHue.

5.9.Ynensl OO1IECTBEHHOIO COBETA YYPEKACHHU JIMYHO YUYaCTBYIOT B 3aC€laHUsAX
OO0LIeCTBEHHOIO COBETA YUPEKACHHUA.

5.10.3acenanue OOI1LIeCTBEHHOI'O COBETA YUPEKACHUS CYUTAETCS NIPAaBOMOYHBIM, €CJIH B
HEM Y4YaCTBYET HEe MeHee M0JOBUHBI 4eHOB OOILECTBEHHOIO COBETA YUPEKACHHUS.
5.11.Pemenuss OOLECTBEHHOIO COBETA YUPEXIECHHU 10 BOIIPOCaM, pacCMaTpUBaeMBIM Ha
€ro 3aceaHusX, IPUHUMAIOTCS OTKPBITHIM I'0JIOCOBAHHEM IPOCTHIM OOJIBIIMHCTBOM
rOJIOCOB.

5.12.1Tpu paBeHCTBe ro10coB 4ieHOB OOILECTBEHHOIO COBETA YYPEXKACHHUS IoJIoc
npexacenarens OOIECTBEHHOrO COBETa YUPEXKAEHUs (€ro 3aMeCcTUTENIs B ClIy4dae
OTCYTCTBMS NpeJceaaTess) sABISeTCs pellaloliM.

5.13.Pemenns, npuHATHIE Ha 3acenanusx OOLIECTBEHHOIO COBETa YUPeKACHHUS UMEIOT
pEeKOMEH/IaTeIbHBIN XapakTep, 0hOpMIIAIOTCS IIPOTOKOIaMH 3aceaanusi OOLEeCcTBEHHOro
COBETa YYpEeXIECHH.

5.14.Ynensl OOI11IECTBEHHOI'O COBETA YUPEXACHHSA, HE COrJIacHbIE C IPUHATHIMH Ha
3acelaHUsAX pelIeHUSIMH, MOTYT ITUCBMEHHO H3JI0KUTh CBOE 0C000e MHEHHE, KOTOPOe
npuobuaeTcs K MIPOTOKOIY 3acCelaHus.

5.15.0pranu3annoHHO-TeXHHYecKoe obecrieyeHue neareabHOCTH OOLEeCTBEHHOrO COBETA
YUPEKIAEHHUs OCYLUECTBIAETCS YUPEKACHHEM.



	Page 1
	Page 2
	Page 3
	Page 4

