MpaBuna BHyTpeHHero pacnopsgka Ansa nony4vartenen coumnanbHbIX YCNyr B
FocyaapcTBeHHOM GHOAXKETHOM yupexaeHun «CoumnanbHO-peabunUTaLuuoHHbIN LeHTP Ans
HecoBepLleHHoNeTHuX «OcTpoB Hagexabl» BonblemMypalwKUHCKOro MyHULMNanbLHOro

oKpyra»

1. O6Lwue nonoxeHus

1.1. Hactosiwue lNpaBuna BHYTpEHHEro pacnopsaaka ansa nonyyarenen coumanbHbIX YCNYr B
rocyfapcTBeHHOM BromkeTHOM yupexaeHun «CounanbHO-peabnunuTalmMoHHbIN LEHTP ANs
HecoBepLueHHoneTHMX OCTpoB HagexXabl» borbleMypallKMHCKOro MyHULMNAanbHOro OKpyray
(oanee — YupexpaeHue, Npasuna) paspaboTaHbl B COOTBETCTBUM C:

. depepanbHbiM 3akoHOM OT 28 aekabps 2013 roga 4442-93 «O6 ocHoBax coLuManbHOro
obcnyxunBaHus rpaxkgaH B Poccuiickon ®egepaummny;

° depepanbHbiM 3akoHOM OT 24 ntoHs 1999 roga 1120-®3 «O6 ocHoBax CUCTEMBI
npodmnakTky 6e3Hag30pHOCTM U MPaBOHAPYLLIEHUA HECOBEPLUEHHOMNETHUXY;

° CanlluH 2.3/2.4.3590-20 «CaHuTapHo-anuanMmumnoroveckme TpeboBaHms K opraHmsauum
06LLECTBEHHOrO NUTaHMA HaceneHusy, 2.4.3648-20 « CaHNTapHO-aNnUaUMUIToro4yeckne TpeboBaHus
K OpraHusaumsim BOCMUTaHWs U 0by4eHus, oTabIxa 1 0340POBMEHNS AETEN U MOSTOLEXKNY;

o WHBIMW HOPMAaTMBHO-NPaBOBLIMW aKTaMu, PerfnameHTUPYIOLWNMN OeSTEeNbHOCTb yYpexaeHni
B ccpepe coumnanbHOro 06Cny>KMBaHMsa HECOBEPLUEHHONETHUX rpaxaaH, U YCTaBOM YUpPEXAEHUS.
1.2. HacTtoswue npaBuna pernameHTUpyoT BHYTPEHHU pacnopsaok Ans nonyyaTenen
coumanbeHbIX YCRyr B YupexgeHun B Lensx co3gaHnst Hambonee 6rnaronpuaTHbIX YCIOBUIA AN
oKasaHus coumanbHOM NOMOLLM HECOBEPLUEHHONETHMM, OKa3aBLLUMMCS B TPYAHOM XM3HEHHON
CcUTyaLuMmn 1 counanbHO-0NacHOM MOMOXEHUN.

2. OpraHusauus couumasnibHOro o6cnyxuBaHusi HeCoBepPLUEHHONMETHUX

2.1. Mpwn nocTynneHnn HeCcoBEPLLEHHONETHUI NOMELLLIAeTCs B CTaUMOHapHOE OTAENeHNEe
YupexaeHusi, raoe B OTHOLEHUN pebeHka NPoBOAATCA OCHOBHbIE MEPOMPUATUS B COOTBETCTBUN C
[MonoxeHnem 0 AesaTenbHOCTU CTauMOHapHOro OTAeNeHus.

2.2. Pa3melleHne HeCoBEPLLEHHOMETHNX B CTALMOHAPHOM OTAENEHNM OCYLLLECTBNAETCS MO
NofI0BOMY MPU3HAKY.

2.3. lMpun NOCTyNneHMn HECOBEPLLEHHOMNETHENO B YUpexaeHne ero NMyHble BELLM ONUChIBAOTCS B
AKTe coaun-npuémMKN HeCOBEPLLEHHONETHETO.

2.4. HecoBepLUEHHONETHNE MMEIOT NPaBo MOMb30BaThCS NIMYHLIMU NPeaMeTamMm ogexasl 1 00yBu
nocne gesvHdekummn n cornacusa poantenen (3akoHHbIX NpeacTaBuTenen).

2.5.Kaxgpin HeCOBEPLUEHHONETHNIN JOIMKEH BEPEXHO OTHOCUTBLCS K MMYLLECTBY M 000pyA0BaHMIO
YuypexaeHusi, CBOEBPEMEHHO NHAOPMUPOBATL agMUHUCTPALIMIO YUupexaeHns ob yTepe nnm nopye
nmyLectea n obopygosaHus. CTOUMOCTb YMbILLUSIEHHO MCMOPYEHHOMO UMK YTPa4YeHHOro
MMYyLLECTBA, NPUHAANEXAaLLEro YUpexXaeHUto, B3bICKMBAETCS C BUHOBHbIX NWL, B COOTBETCTBUM C
OEeNCTBYIOLNM 3aKOHOOATENbCTBOM.

2.6. Mpu BbIOLITUM 13 YYpexaeHus poanTensam (3aKoHHbIM NPeacTaBUTENSIM) BOCMUTAHHMKA

BblOalOTCA €ro OKYMEeHTbI, JIN4Hbl€ BELUN U LEHHOCTU, XpaHBLUNECA B quemp,eva.



2.7. HecoBepLUEHHOMNETHWI, NPUHATbLIA HA OCHOBaHUM NUYHOro obpalleHus B YupexaeHue, umeet
npaBo MOKUHYTb €ro Ha OCHOBaHWUN FNINYHOTO 3a8ABNEHNSA B MPUCYTCTBUN pOAUTENS (3aKOHHOTO
npencraBuTens).

2.8. B »xunbix koMHaTax YypexaeHusi B Yacbl nocneobegeHHOro 1 HOYHOro oTabixa AoMmkHa
cobntogartbea TULWKMHA. [ToKoM NPOXMBAKOLWMX HE OOMKEH HApYLLIATLCA NEHNEM, TPOMKUMMU
pa3roBopamMu, BKIOMEHHOW Tefe-, U paguoannapatypon u T.M.

3. MpaBa nonyyaTtenen couunanbHbIX YCRyr

3.1. HecoBepLUeHHONETHME, HaxoasaLMecs B YUpexXaeHn MMeoT NpaBo Ha:

. rymaHHoe, He YHMXaloLlee YernoBe4YeCcKoro JOCTOMHCTBA, U YBaXXUTENbHOE OTHOLLIEHNE;
o KOH(pMAEHUManNbHOCTh;
. nonyyeHme 6ecnnatHo B JOCTYMHOW dhopMe MHGopMaLnn O LieNsxX CBOero npebbiBaHns B

YupexaeHuu, npaBax n 06 0683aHHOCTAX, BUAAX CoUMarnbHbIX YCNYr, OCHOBHbIX MpaBunax,
perynmpyoLmx BHyTPEHHNI pacnopsiaok B YupexaeHuu;

o oGxxanoBaHme peLleHni, NPUHATBIX PaboTHMKaMUN OPraHoB U YYPEXAEHUIN CUCTEMbI
npodmnakTky 6e3Hag30pHOCTM U MPaBOHaPYLLEHNIA HECOBEPLLUEHHONETHMX, B BbilLecTosAWwme
opraHbl yKa3aHHOW CUCTEMbI, OpraHbl NPOoKypaTypbl U CyA;

° nogaepxaHme CBa3n ¢ ceMber nytem TenedoHHbIX NEPErOBOPOB U CBUAAHUN;

o nony4eHne NockINok, baHaeponen, nepeaad, Nofny4yeHne 1 oTnpaBneHne NMcem u
Tenerpamm 6e3 orpaHNYeHNs NX KONMYECTBa;

o noceLleHne 3aKOHHbIMU NPeACcTaBUTENSAMU, adBoKaTaMu, HoTapuycaMmu, NpeacTaBUTENsIMm
00LLECTBEHHbIX U (MNN) UHBIX OpraHn3aLMin, CBALLEHHOCYXUTENSIMU, a TakKe POACTBEHHUKaMM 1
APYruMu niuamun B COOTBETCTBUM C MpaBunamm noceLLeHns BOCNUTaHHUKOB;

o obecneveHne Ha 6e3B803ME3QHOM OCHOBE NUTAHMEM, OOEXA0N, 0OYBbLIO 1 APYrMMUY
npegMeTamMu BELLEBOro JOBONbCTBUS MO YCTAHOBIEHHBIM HOPMaM, HEOOXOAMMbIM AN COXPaHEHNS
300pOBbA 1 0BeCneYeHUst XXM3HeOEATENbHOCTM HECOBEPLLUEHHONETHETO;

o obecneyveHne ycnosui NpebbiBaHMS B YUpEXAeHUN, COOTBETCTBYHOLLMX CaHUTAPHO-
rmrmeHn4eckmm TpeboBaHNsIM, a TakKe Ha Haanexalyun yxon;

o obecneyveHne GecnnaTHOM OPUONYECKON MOMOLLM C y4acTMeM aBOKaToB, a

o 3aLLUMTY CBOMX MPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Poccuinckon ®epepauuu;

° OCYLLIECTBNEHNE NHbIX NPaB, NPeaYyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccumnckon
depgepaunn.

3.2. Pogutenun (3akoHHble NpeacTaBUTENN) HECOBEPLLUEHHOMNETHUX, HAXOOALWMNXCA B YUpexaeHun

MMEIOT NMpaBo Ha:

o ryMaHHoe, He yHMXaroLlee YeroBe4YecKoro JOCTOMHCTBA, Y YBaXXUTENbHOE OTHOLLEHUE;
° KOH(PMAEHUMANbHOCTb;
° nosny4veHne 6ecnnartHo B 4OCTYNHON bopme MHopMaLumn 0 CBOUX npaeax U 06s13aHHOCTSX,

006 yCrnoBusax npe6b|Bava pe6eHKa B quemp,eHMM, Bunaax coumnarnbHbIX YCIyr, OCHOBHbIX NpaBuIiax,

PEryNVpPYIOLLMX BHYTPEHHWUIA pacnopsiaok B YUpexaeHuu;



° nocelleHne pebeHka B cootTBeTCTBUM C NpaBmnammn noceLleHnss BOCMMTAHHUKOB LIEHTPA;
° cogencTemne B NpegocTaBneHme MeauUnHCKOM, NCUXONOrM4eckon, negarormieckon,
tOpPUOMYECKON, CoLMarnbHOM MOMOLLIM, a TaKkKe NOMOLLN, HE OTHOCSALLIENCS K coumarnbHbIM yCryram
(coumanbHOe COMPOBOXAEHNE) NYTEM NPUBIIEYEHUS OpPraHn3auunin, NPegoCTaBSOLWMNX TaKyo
MOMOLLIb.

4. O6s13aHHOCTU nosly4yaTesnien coumanbHbIX yCnyr

4.1. HeCOBepLLIeHHOJ'IeTHI/Ie, npoXxwueawLuine B y‘-lpe)K,El,eHI/II/I OOJDKHbI:

o cobnioaaTth OGLLENPUHATLIE NpaBua NoBeAeHNs, BEXITMBOCTb U KOPPEKTHOCTb B OBLLIEHNM
Apyr ¢ Apyrom;
o BbIMNOJHATL TpeGoBaHUst HacTosAwwmMxX MNpaBun, cobnogaTe pacnopsAoK OHS, YCTaHOBMNEHHbIN

B OTAENEeHUsX YupexaeHus;

o BbIMOSHATb 3aKOHHblE TPeBoBaHUA COTPYAHNKOB YUYpeXaeHUs;

° cobnoaaTtb YNCTOTY B KOMHATax, MecTax 00LIEero Nonb30BaHWs, NINYHYIO TUTUEHY;

° cobniogath NpaBuna noxapHon 6e30nacHOCTY;

° BO BPEMS MPOrynioK HaxoauTbCsl Ha TEPPUTOPUM, 0603HAUYEHHOW BOCNIUTATENEM;

° He coBepLUaTb CaMOBOJIbHbIX YXOAO0B 13 YUpeXaeHUs;

° NCMOSHATbL NHble TpeboBaHWs, yCTaHOBMNEHHbIE 3aKkoHo4aTeNnbCTBOM Poccuinckom
degepaunn.

4.2. HecoBepLUEHHOMNETHMM, MPOXMBAOLMUM B YUpeXaeHnn, 3anpeLlaeTcs:

° Nosfb30BaTbCH YY>KUMMW NPeaAMeTaMmM JIMHYHOW MMIMEHbI, OAEXAO0N, 0OYBbIO;

° MeHATb 6e3 paspeLleHns BocnmuTaTens crnanbHble MecTa, NepeHoCUTb MHBEHTapb 1

MMYLLIECTBO U3 OHOIN KOMHaTbI B APYIYO;
o ynoTpebnsATb ankoronbHblEe HAMUTKK, UHYHO CMMPTOCOAEPKALLYIO NPOAYKLMIO, HApKOTUYECKME
CpeacTBa, 3anpeLLUeHHble K ynoTpebrneHuto (TOKCMYeckne) BELLECTBA U CPEACTBA, a Takke Apyrve

NCUXOTPOrNHbIE BELLECTBA,

° KypuTb B YUpeXaeHUn 1 Ha TeppuTopumn YupexaeHus;

° coBepLuaTb AEeNCTBUS, YHUXKatOLLMe JOCTOMHCTBO COTPYAHMKOB U APYrMX BOCMUTAaHHUKOB
YupexneHus;

° HaHOCUTb cebe 1 ApyrMM NPOKOsbI, MOpe3bl U cCoBepLlaTb ApYrne NpoTUBOMNPaBHbIE
JEeNCTBUS;

° UrpaTtb B a3apTHbIE UIPbl;

° Nnosnb30BaTbCs CaMoAernbHbIMU 3NEKTpoNprubopamu;

° coepaTb XXUBOTHbIX;

° caMocToaTenbHO, 6e3 yBegOMITEHUS COTPYAHMKOB YUpexaeHusi, NpoM3BOANTb PEMOHT

mMebenu, CaHTEXHMKN, OCBETUTESbHbLIX U APYrMX 3MeKTPOnpubopoB, HAXOASALWMNXCSA B NOMELLEHMSAX
YupexgeHus.

5. 3aknounTesibHble NOJIOXeHUA

5.1. Hactoswwme lNpaBuna oba3atenbHbl 4nsi nonydaTenen coumanbHbIX YCIyr YUYpexaeHus v

COTPYAHWKOB.



5.2. HapyweHune HacToswmx [NpaBunn OMKHOCTHBIMY NLaMM BrieYeT OTBETCTBEHHOCTb B
ANcuMnIMHapHOM nopsiake.

5.3. HapyweHune HacToswmx NpaBun HECOBEPLLEHHONETHUMU SBIISIETCA OCHOBAHWEM L1151
NPUMEHEHUSA Mep B3bICKaHUS, NPegyCMOTPEHHbIX 4ENCTBYHOLMM 3aKoHo4aTeNbCTBOM Poccuinckom
degepaunn.

5.4. MNopsiaok NpUMEHEHNS MEP B3bICKaHWsI K HECOBEPLLEHHONETHUM OnpeaensieTcs
COOTBETCTBYHLLMMN HOPMATUBHbLIMW NPABOBbLIMU AOKYMEHTAMMW, pernaMmeHTUpyroLwnuMm
AEATENBHOCTb YUPEXAEHUA CUCTEMBI NPOOUNAKTUKN 6E3HAA30PHOCTM 1 NPaBOHaPYLLEHUIA
HEeCOBEPLLUEHHOMETHMX.

5.5. Mo OTHOLWEHNIO K HECOBEPLUEHHONETHNUM HE JOMYCKaTCS:

. NpUMeHeHne PU3NYecKoro 1 NCUXNYECKOro Hacunus;
o NpUMeEHeHNe Mep BO3OeNCTBUS 6e3 y4eTa Bo3pacTa HECOBEPLLEHHONETHUX;
o NPUMEHEHNE MEP, HOCALLMX aHTUMEOArorMyecknin xapaktep, YHKaoLLmMX

YyernoBevyeckoe I0CTOMHCTBO;

o OrpaHUYeHne KOHTaKTOB HECOBEPLUEHHONETHUX C POAUTENAMMU UMM UHBIMM

3aKOHHbLIMW NPeACcTaBUTENSAMM NMOO NULLIEHNE HECOBEPLUEHHOMNETHUX

KOHTaKTOB C poAUTENAMW UM UHBIMI 3aKOHHLIMW NPeacTaBUTENAMU;

. YMEHbLUEHNE HOPM MUTaHWUS;

o NULLIEHME NPOTYIOK.

5.6. MNonyyaTtenu coumarnbHbIX YCryr, NPUHUMaeMble B YUpexaeHue, A0KHbI ObiTb 03HAaKOMITEHbI C

HacToAlWnmmn I'IpanmaM.



