[Tpunoxxenue Ne 2

K IIpUKa3y IJUpEKTOpa

I'BY «CPHH «OcTpoB HaAEK IbI»
bosbmeMypaniknHCKOro paiioHa»
ot 30.12.2021r. Ne

IIpaBui1a BHYTPEHHEro pacnopsiika il mojay4aresjaed COMHAJIbHBIX YCIYT
B ['ocynapcTBeHHOM 0X0:KETHOM y4pesKIeHUHU
«CouMaJbHO-pPeadMIMTALMOHHBIN HEHTP ISl HECOBEPIIEHHOJIETHUX
«OcTtpoB Hage:xkaAbD> bobIeMypalIKHHCKOT0 PAliOHa)

1. O0mme moJ1oKeHu st

1.1. Hacrosmue IlpaBuiia BHyTpeHHEro pacrnopsaka i Mojydareieil COLMalbHBIX YCIYr B
roCy/lapCTBEHHOM OrO/KETHOM  yupexkaeHnn «ConuanbHO-peaOMINTAlUOHHbBI LEHTp AJs
HecoBeplIeHHONeTHUX OCTpoB  HaAekIb» boiblleMypallkMHCKOro pailoHa» (namee
VYupexnenue, [IpaBuna) pazpadoTaHbl B COOTBETCTBUHU C:

-OenepanbHbiM 3akOHOM OT 28 nekabpst 2013 roma 4442-03 «O06 0oCHOBaX COIMAIBHOTO
obcnmyxkuBanus rpaxkaan B Poccuiickoit deneparumny;

-OenepanbHbiM - 3aKOHOM  OT 24 wutoHS 1999 r1oma 1120-d3 «OO6 oOCHOBaxX CHCTEMBI
npodUIaKTUKH 0€3HA30PHOCTH U TIPABOHAPYIICHUI HECOBEPIICHHOICTHUX;

-CanlluH 2.4.2.3259-15 «CaHuTapHO-3IIUIUMUIIOTOYECKOE TpeOOBaHWE K  YCTPOMCTBY,
COJCPKAHUIO M OpTaHW3allid peXuMa pabOThl OpraHM3aIui IS JETeH-CUPOT W JCTEH,
OCTaBIIUXCA 0€3 MOTeUeHUs! POAUTENCI

- UHBIMU HOPMaTHBHO-IIPABOBBIMU aKTaMH, PETJIAMEHTHPYIOIIUMHU JIESATEIIbHOCTh YUPEXKJACHUN B
cdepe coIMaIbHOr0 00CITYKUBAHUS HECOBEPIIEHHOIETHUX TPAK/IaH, U YCTABOM YUPEKICHHUSL.
1.2. HacTosimue npaBuia perjaiaMeHTUPYIOT BHYTPEHHHUI pacnopsAoK Uil oJrydaTenei
COLIMANIBHBIX YCIIYT B YUpPEXKACHUU B LIEJSAX CO3JaHUs HanboJsee O1aronpusaTHBIX YCIOBUM JJIst
OKa3aHHUs COLIMATIBLHOM MOMOIIN HECOBEPILIEHHOJIETHUM, OKA3aBIIUMCS B TPYIHOM KU3HEHHOMN
CUTYAIlMHU U COIUAIBHO-OMACHOM IOJIOKEHHH.

I1. Opranu3anus connaIbHOr0 00CayKUBAHUS HeCOBEPIIEHHOJIETHUX

2.1. Ilpu mnocTymjaeHUH HECOBEPUICHHOJETHUNH IOMENIAeTCs B CTAllMOHAPHOE OTJICJICHUE
VYupexxaeHus, rae B OTHOIIEHUH peOeHKa MPOBOATCS OCHOBHbBIE MEPOTIPHUATHS B COOTBETCTBUU
c [Tonoxennem 0 JESITEIBHOCTH CTallMOHAPHOTO OTZIEJICHMUSL.
2.2. Pa3MeleHue HECOBEPIICHHOJETHUX B CTAl[MOHAPHOM OTIEJIEHUU OCYILECTBISETCS IIO
II0JIOBOMY NPU3HAKY.

2.3. IIpu nocTynieHnu HECOBEPIIEHHOJETHETO B YUPEXKJICHUE €r0 JIMYHbBIE B! OMHUChIBAIOTCS
B AKTe caunu-TIpUEMKH HECOBEPILIEHHOJIETHETO.

2.4. HecoBepliieHHOJIETHIE UMEIOT MPaBO MOJIb30BATHCS JTUYHBIMU PEAMETaMH OJEK bl U
00yBu mocye Je3uH(EKINH U CoTiiacus poAuTeNnel (3aKOHHBIX MpeACTaBUTENeH).

2.5.Kaxp1it HecoBepIIEHHOJIETHUH JTOJDKEH OepeXXHO OTHOCUTHCS K UMYIIECTBY U
000pYZOBaHUIO YUpekKAECHUS, CBOEBPEMEHHO MH()OPMUPOBATH AIMUHUCTPALIUIO Y UPEKICHHS



00 yTepe Wi mopye uMymiecTsa u 00opyaoBanus. CTOMMOCTb YMBIIUIEHHO HCIIOPYEHHOTO WU
yTPayeHHOTO0 UMYILECTBA, IIPUHAMICKALIETO Y UPEKICHUIO, B3BICKUBAETCS C BAHOBHBIX JIMIL B
COOTBETCTBUU C JACUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

2.6. ITpu BBIOBITHYN U3 YUPEKICHHUS POIUTEISIM (3aKOHHBIM MPEJCTABUTEIISIM) BOCIUTAHHUKA
BBIJIAIOTCA €r0 JJOKYMEHTBI, JINYHBIEC BEIIU U LICHHOCTH, XPAHUBILHECS B Y YPEIKICHUN.

2.7. HecoBepieHHOIETHHA, TPUHATHIN Ha OCHOBAHUH JITYHOTO OOpaIleHust B YUpeKeHNE,
HMeEET IPaBO NOKUHYTh €r0 Ha OCHOBAHUM JINYHOTO 3asBJICHNS B IIPUCYTCTBUU POJUTEISA
(3aKOHHOTO MPEICTABUTEIS).

2.8. B WIBIX KOMHaTax YUPEKICHHUS B Yachl TOCIC00EIEHHOTO M HOYHOTO OT/IbIXa JIOJDKHA
coOmoarbes THIIHA. [TOKOH MPOKUBAIOMIMX HE IOJDKEH HApYyIIaThCs MEHUEM, TPOMKHMU
pasroBopamu, BKIIOUYEHHOU TeJe-, U PaJuOaIaparypou u T.1u.

I11. IlpaBa nosyyarteseil cCOUMAJbHBIX YCIYT

3.1. HecoBepuicHHOJETHHE, HAXOIAIIHECS B YUPEXKJAECHWH  HWMEOT  IpPaBO  Ha:
- TYMaHHOE, HE YHWKAIOIIEE YEJIOBEYECKOTr0 JOCTOMHCTBA, M YBa)XXKUTEIBHOE OTHOIICHHE;
-KOH(UICHIIUATTEHOCTH;

-TIoJlydeHHe OecCIUIaTHO B JIOCTYNMHOW (opme HHPOPMAIMH O IEeJIIX CBOEro NpeObIBaHUS B
Yupexaenuu, mpaBax U 00 00S3aHHOCTAX, BUAAX COIMAIBHBIX YCIYT, OCHOBHBIX TpaBHIIAX,
PETYAUPYIOIINX BHYTPEHHUH pacnopsiok B Yupexnenuu;
-o0kaJoBaHUE pEIIeHUN, TPUHATHIX paOOTHUKAMH OPraHOB M  YUPEKIECHUU CHCTEMBI
npodUIaKTUKN OE€3HAI30PHOCTA U TPABOHAPYIICHUN HECOBEPIIECHHOJETHUX, B BBIMIECTOSIINE
OpraHbI YKa3aHHOU CHCTEMBHI, OpraHbl MIPOKYypaTyphl u cym;
-MOJIep)KaHUe CBSI3W C CeMbed IyreM TeleQOHHBIX IEPEeroBOpOB W  CBUJIAHUI;
- IoJTy4eHUe TOChUIOK, OaHjaepoJiel, nepeaay, NoJydyeHHe U OTIpaBJICHHE MHUCEM U TeJerpamm
0e3 OTpaHUYECHUS ux KOJINYECTBA;
-TIOCEIIEHUE 3aKOHHBIMHM IIPEICTABUTENIIMH, aJBOKATAMH, HOTapHUyCaMH, IPEACTABUTEISIMU
OOLIECTBEHHBIX U (WJIM) UHBIX OPraHU3alui, CBAIICHHOCTYKUTEISIMH, a TAK)KE POJCTBEHHUKAMU
U JpYTMMHM JIMODAMH B  COOTBETCTBMM C [IpaBuimaMm mocenieHuss BOCHUTAaHHUKOB;
-o0ecrnieueHre Ha 6€3B0O3ME3/IHOM OCHOBE MUTAHUEM, OACKION, OOYBbIO U APYTUMU MPEAMETaMU
BEIIEBOTO JIOBOJIBCTBUS MO YCTAHOBJIIEHHBIM HOpMaM, HEOOXOJUMBIM JIJIsl COXPaHEHHUsI 3/I0POBBS

n obecneyeHus KHU3HEACATCIBHOCTU HECOBCPHICHHOJIETHET O,
-o0ecreyeHune }’CJIOBI/Iﬁ Hpe6BIBaHI/I${ B quemz[eHHH, COOTBCTCTBYIOIIMX CAHUTAPHO-
TUT'HCHHUYCCKHUM Tpe6OBaHI/I5IM, a TaKKC Ha HaI[J'Ie}KaIHI/Iﬁ YX0n;

-o0ecneyenne OecIIaTHOM IOpH,I[H‘ICCKOfI oMo € y4aCTUEM aJIBOKATOB, a

-3alUTy CBOMX IIPaB U 3aKOHHBIX NHTEPECOB B COOTBETCTBUHU C 3aKOHOAAaTEIbCTBOM Poccuiickoit
®enepanuu;

- OCYILIECTBJICHUE UHBIX IIPaB, IPEIyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit denepanumu.
3.2. PoauTenu (3aKOHHBIE IPEACTABUTENN ) HECOBEPIICHHOIETHUX, HAXOIAIIUXCS B
YupexaeHun UMEIOT TTPaBo Ha:

-TYMaHHOE, HE YHM)KAIOILIEE YEIIOBEYECKOTO JIOCTOMHCTBA, U YBAXKUTEIILHOE OTHOLLICHUE;

~KOH(HJICHIINATBHOCTbD;
- TI0JTy4eHue OecIuIaTHO B JOCTYNHOU (Gopme nHpopMaIMK O CBOUX MpaBax U 00s3aHHOCTSIX, 00
yCIOBUAX MpeObIBaHUS peOeHKa B YUpexJAeHHH, BHUAAX COLMUAIBHBIX YCIYT, OCHOBHBIX

MpaBUJIaX, PETYIUPYIOIIUX BHYTPEHHUN PACIOPSAIOK B YUpPEKICHUH;

-IIOCCIICHUC pCGCHKa B COOTBCTCTBHUHU C HpaBI/IHaMI/I MNOCCHICHUS BOCIIMTAHHUKOB LICHTPA,



-COACHUCTBUE B MPEAOCTABICHUE MEIULUMHCKOW, TCUXOJIOTMYECKOW, IEeAaroruyecKoi,
IOPUJIMYECKON, COUMAIBHOW MOMOIIM, a TAKXE NOMOIIM, HE OTHOCSLIEHCS K COUUAIBHBIM
yciiyram (COLUaIbHOE COMPOBOK/ICHUE) MyTEM MPUBJICYCHUS OpraHU3aluid, TPeI0CTABISIIONINX
TaKyl0 MOMOILb.

4. O0s3aHHOCTH NOJIy4YaTeJieil COUaIbHBIX yCJIYyT

4.1. HecoBepilieHHOJIETHUE, TPOKUBAIOLINE B YUPEKICHUH JIOJIKHBI:

-.co0mI0AaTh OOMICTIPUHSATHIC TIPABUIIA TIOBEJICHHUS, BEKIMBOCTh U KOPPEKTHOCTD B OOIIEHUH JPYT
C Ipyrom,

_BBITIOJHATH TpeOOBaHuUs HacTosIuX [IpaBuit, coOmOaaTh pacnopsAAOK AHS, YCTAHOBJICHHBIN B
OTZAENICHUAX YUpEKICHUS;

- BBITIOJTHSTH 3aKOHHBIE TPEOOBAHHS COTPYAHUKOB YUpPEKICHUS;

-CcOOITI0OaTh YUCTOTY B KOMHATAaX, MecTax OOIIETo MOJIb30BaHMSI, TMYHYIO TUTHEHY
-coOI01aTh TTpaBUiia TIOKAPHOU O€30MacCHOCTH;

-BO BpPeMs IIPOTYJIOK HaXOAUTHCS HA TEPPUTOPHH, 0003HAYCHHOU BOCIIUTATEIIEM;

-HE COBEpIIAaTh CAMOBOJIBHBIX YXOJ0B U3 Y'-Ipe}KJIeHI/ISI;

-UCIIOJIHATh WHBIE TpeOOBaHUs, YCTAHOBJEHHBIC 3aKOHOJATEILCTBOM Poccuiickoit deneparuu.
4.2. HecoBepIEHHOJETHUM, POKUBAIOIIUM B YUPEKICHUH, 3alIPEIIACTCS:

- TIOJIB30BAThCS YYKUMU MPEAMETAMHU JIMYHON TUTUEHBI, 01K 101, OOYBBIO;

-MEHSTh 0e3 pa3pelieHus] BOCIUTATENs CliajbHble MEeCTa, MEePEHOCUTh UMHBEHTAPh U UMYILECTBO
U3 OJHOM KOMHATHI B IPYT'YIO;

-ynoTpeOJIATh alKOTOJIbHbIE HATUTKU, UHYIO CIIUPTOCOAEPIKAILYIO MPOAYKIIHUIO, HAPKOTHUECKHE
CpeICTBa, 3alpelieHHble K YHNOTPeOJeHUIO (TOKCHYECKHE) BEIIecTBa U CpPEICTBa, a TaKXKe
Jpyrye NCUXOTPOIHBIE BELIECTBA;

-KypUTh B YUPEKJICHUU U HAa TEPPUTOPUH Y UPEKACHUS,

-COBEpILIATh JEHUCTBUS, YHIKAIOUIUME JOCTOMHCTBO COTPYIHHUKOB U APYrUX BOCHUTAHHUKOB
YupexaeHus;

-HaHOCHUTH cebe U APYTrUuM IPOKOJIbI, ITIOPE3bI U COBEPIIATH APYIUC MIPOTUBOIIPABHBIC HeﬁCTBHH;
-UrpaThb B a3apTHBIC UT'PHI;

-I10JIB30BaTbHCA CaMOJACIIbHBIMHU BHCKTpOHpI/I60paMI/I;

-COACPIKATh ) KUBOTHBIX;

-CaMOCTOATCIIbHO, oe3 YBECAOMIICHHA COTPYAHUKOB quemueHI/Iﬂ, MpoOUu3BOAUTL PEMOHT MC6CHI/I,

CAaHTEXHUKH, OCBETUTEIBHBIX U JPYTUX JIEKTPONPHOOPOB, HAXOIAMIMXCS B TOMEIICHHIX
YupexaeHus.



5. 3aka04YnTeIbHbIE MOJOKECHUA

5.1. Hacrosimue IlpaBuiia o0s3aTenbHbl Ui [10JIydaTeled COMUAIbHbIX YCIYT YUpeKICHUS U
COTPYJHHUKOB.

5.2. Hapymenue Hacrosmux [IpaBuit 10KHOCTHBIMY JIMLIAMU BJI€UET OTBETCTBEHHOCTD B
JTUCIUTIITUHAPHOM TOPSIIIKE.

5.3. Hapymenue nacrosiux [IpaBuit HeCOBEPIIEHHOIETHUMU SIBJIIETCSI OCHOBAHUEM JIJIS
MIPUMEHEHHUS MEP B3bICKAHUS, TPEAYCMOTPEHHBIX JICUCTBYIOIIHNM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

5.4. TTopsiiok MPpUMEHEHHSI MEp B3bICKAHUsI K HECOBEPIIIEHHOJIETHUM OIPEAEIIACTCS
COOTBETCTBYIOIIMMHU HOPMATUBHBIMH MPABOBBIMU JOKYMEHTAMH, PETIaMEHTUPYIOITUMHU
JESITeIbHOCTD YUPEXKIEHUN CUCTEMbI MPOQMIAKTUKN 0€3HAI30PHOCTH U NPaBOHAPYILIEHUN
HECOBEPUICHHOJIETHHX.

5.5. 1o OTHONIEHUIO K HECOBEPIIIEHHOJIETHUM HE JIOTTYCKAIOTCSI:

-IpuMeHeHne (PU3UIECKOTO U TICUXUUECKOTO HACHIIHS;
-IpUMEHEHHE Mep BO3ecTBUs 0e3 yueTa Bo3pacTa HECOBEPIIEHHOIETHHUX;

-IIPUMEHEHUE MEP, HOCAUIUX AHTUIEIarOTHYECKUN XapaKTeP, YHUKAIOIINX
YeJI0BEYECKOE TOCTOMHCTBO;

-OrpaHUYCHUC KOHTaKTOB HCCOBCPHICHHOJECTHUX C POAUTCIIAMUA W HMHBIMHU
3aKOHHBIMH NpEaACTaBUTCIIAMU 100 JIUIICHUEC HECOBCPIHICHHOJCTHUX
KOHTAaKTOB C pOAUTEIIAMU UJIKM WHBIMU 3aKOHHBIMHA IIPECACTABUTCIIAMU

-YMCHBIICHUEC HOPM IIMUTAHUSA
-JINIICHUC IIPOT'yJIOK.

5.6. Tlomyuarenu CcOUMATBHBIX YCIYyr, IPUHAMAaeMble B YUpeKIEHHE, JIOJDKHBI ObITh
03HaKOMJIEHBI ¢ HacToAmMMU [IpaBunam.



